
No.  2021-6894

Subject Considered: 

Official Order 
of the 

Texas Commissioner of Insurance 

Date:  07/02/2021

Texas Department of Insurance 
v. 

Matthew Thomas Dearmond, III 

SOAH Docket No. 454-20-3796.C 

General remarks and official action taken: 

The subjects of this order are Matthew Thomas Dearmond, III's general lines agent 
license and adjuster license. Mr. Dearmond's licenses are revoked. 

Background 

After proper notice was given, the above styled case was heard by an administrative 
law judge for the State Office of Administrative Hearings. The administrative law judge 
made and filed a proposal for decision containing a recommendation that the Texas 
Department of Insurance (TDI) revoke Mr. Dearmond's general lines agent license and 
issue a two-year probated suspension of his adjuster license. A copy of the proposal 
for decision is attached as Exhibit A. 

Changes to Conclusions of Law Nos. 10 and 11 

The legal authority for the changes to the proposal for decision made in this order is 
Tex. Gov't Code § 2001.058(e). 

Conclusion of Law No. 10 

As included in the proposal for decision, Conclusion of Law No. 10 states: 

The Department should revoke Ms. Dearmond's general sales agent license. 
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This conclusion contains two typographical errors that should be corrected. First, the 
respondent should be addressed as "Mr. Dearmond." Second, the license Mr. 
Dearmond holds is a general lines agent license, not a general sales agent license.  

As adopted by this order, Conclusion of Law No. 10 is changed to state: 

The Department should revoke Mr. Dearmond's general lines agent license.  

Conclusion of Law No. 11 

The proposal for decision establishes that Mr. Dearmond violated Tex. Ins. Code 
§ 4005.101(b)(1), (4), and (5), and in Conclusion of Law No. 11 the administrative law 
judge states that TDI "should issue a two-year probated suspension of Mr. Dearmond's 
adjuster license."  

In his analysis, the administrative law judge describes the egregious nature of Mr. 
Dearmond's acts. For example, he states that "[t]he customers trusted and expected 
Mr. Dearmond to timely secure coverage…[but] he never secured a TWIA policy for 
them over three years, despite collecting the significant premiums each time."1 Further, 
the administrative law judge notes the extent of Mr. Dearmond's dishonesty, stating, 
"Mr. Dearmond informed [Ms. Sorrell] to not make a claim with TWIA because the 
deductible would be higher than the loss. But Mr. Dearmond could not have known the 
deductible amount… because no policy existed. The preponderant evidence suggests 
that Mr. Dearmond was dishonest in attempting to cover-up his mistake."2 

Yet despite Mr. Dearmond's egregious conduct, the administrative law judge only 
recommends issuing a probated suspension of his adjuster license because "there was 
no evidence to suggest that Mr. Dearmond would have access to [a] customer's money 
if he is allowed to continue practice as an adjuster." TDI finds that the recommended 
sanction is too lenient and a result of the administrative law judge's misapplication of 
law, agency rules, written policies, or prior administrative decisions. Tex. Gov't Code 
§ 2001.058(e)(1). 

TDI is charged with protecting and ensuring the fair treatment of consumers. Tex. Ins. 
Code § 31.002(4). As such, TDI considers it very important that its licensees, including 

 
1 Proposal for Decision, at page 13. 
2 Id. at page 15. 
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adjusters, be honest, trustworthy, and reliable. See 28 Tex. Admin. Code § 1.502(c). 
Licensed adjusters must also conduct business fairly with clients and the public. See id. 
§ 19.713 (Public Insurance Adjuster Code of Ethics). Mr. Dearmond's conduct, as 
described in the proposal for decision, demonstrates that he is dishonest and has 
treated some consumers unfairly.  

It makes little difference that the conduct in question occurred in Mr. Dearmond's 
capacity as a licensed agent and not as an adjuster. TDI is not required to 
compartmentalize its analysis in such a fashion – Mr. Dearmond's dishonest acts impact 
his ability to hold any TDI license. Furthermore, the fact that adjusters do not have 
access to a customer's money does not on its own warrant a lesser sanction. The record 
clearly demonstrates that Mr. Dearmond is dishonest with (at least some) consumers, 
and a dishonest adjuster could just as easily harm consumers as a dishonest agent. 

The recommended sanction is also insufficient to protect the public interest. Permitting 
an individual who has engaged in egregious conduct like Mr. Dearmond to remain a 
licensed adjuster would clearly undercut the public's faith in the adjuster profession 
and in TDI's oversight of the insurance industry. The recommendation also sends the 
wrong message to current and prospective licensees that TDI does not consider such 
conduct to be serious. 

Therefore, to protect the public interest and ensure the fair treatment of consumers 
consistent with TDI's statutory responsibilities and its regulations, both Mr. Dearmond's 
licenses should be revoked.3 This change is warranted because the administrative law 
judge overemphasized adjusters' lack of access to consumers' money and failed to 
sufficiently weigh TDI's responsibility to protect consumers in formulating his 
recommendation.   

As adopted by this order, Conclusion of Law No. 11 is changed to state: 

The Department should revoke Mr. Dearmond's adjuster license. 

 

 
3 TDI acknowledges the significant impact revocation of a license has on an individual. However, under 
the Insurance Code, revocation is not necessarily permanent. An individual may apply for reinstatement 
after five years from the date of this order, as long as the individual can show good cause as to why the 
revocation should no longer be a bar to the issuance of a new license. TEX. INS. CODE § 4005.105. 
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Findings of Fact 

The findings of fact contained in Exhibit A are adopted by TDI and incorporated by 
reference into this order. 

Conclusions of Law 

1. Conclusions of Law Nos. 1-9 as contained in Exhibit A are adopted by TDI and 
incorporated by reference into this order. 

2. In place of Conclusion of Law No. 10 as contained in Exhibit A, the following 
conclusion of law is adopted: 

The Department should revoke Mr. Dearmond's general lines agent 
license. 

3. In place of Conclusion of Law No. 11 as contained in Exhibit A, the following 
conclusion of law is adopted: 

The Department should revoke Mr. Dearmond's adjuster license. 

Order 

It is ordered that Matthew Thomas Dearmond, III's general lines agent license and 
adjuster license are revoked.  

 
 
       Commissioner of Insurance 
 
 
       By: _______________________________ 
       Doug Slape 
       Chief Deputy Commissioner 
       Tex. Gov't Code § 601.002 
       Commissioner's Order No. 2018-5528 
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Recommended and reviewed by: 
 
 
_______________________________________ 
James Person, General Counsel 
 
 
_______________________________________ 
Justin Beam, Assistant General Counsel 
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