
No.  2020-6501

Official Order 
of the 

Texas Commissioner of Insurance 

Date:  10/08/2020 

Subject Considered: 

Texas Department of Insurance 
v. 

Carlyle T. Poindexter, Poindexter & Associates, Inc., and Surety One, Inc. 

SOAH Docket No. 454-19-2215.C 

General remarks and official action taken: 

The subject of this order is the disciplinary action seeking to revoke the general lines 
agent license with a property and casualty qualification held by Carlyle T. Poindexter 
and the general lines agency licenses with property and casualty qualifications held by 
Poindexter & Associates, Inc. and Surety One, Inc. 

Background 

After proper notice was given, this case was heard by an administrative law judge for 
the State Office of Administrative Hearings. The administrative law judge made and 
filed a proposal for decision containing a recommendation that the Texas Department 
of Insurance (TDI) should revoke the insurance agent licenses held by Carlyle T. 
Poindexter; Poindexter & Associates, Inc.; and Surety One, Inc. (Respondents). A copy 
of the proposal for decision is attached as Exhibit A. 

Counsel for Respondents filed exceptions to the administrative law judge's proposal 
for decision. Staff for TDI filed a reply to the exceptions.  

In response to the exceptions and reply, the administrative law judge agreed to replace 
the word "company" with "agency" on the first line of Finding of Fact no. 7 on page 27 
of the proposal for decision, but otherwise made no revisions to the proposal for 



COMMISSIONER'S ORDER 
TDI v. Carlyle T. Poindexter; Poindexter & Associates, Inc; and Surety One, Inc. 
SOAH Docket No. 454-19-2215.C  
Page 2 of 4 

decision. A copy of the administrative law judge's response to exceptions is attached 
as Exhibit B.  
 
TDI adopts the administrative law judge's proposed findings of fact and conclusions of 
law with the change to Finding of Fact no. 7 made by the administrative law judge, and 
with an additional change to Finding of Fact no. 15e as described in this order. TDI 
adopts the administrative law judge's recommendation to revoke the insurance agent 
licenses held by Carlyle T. Poindexter; Poindexter & Associates, Inc; and Surety One, Inc.   
 

Change to Finding of Fact No. 15e 
 
The legal authority for the change to the proposal for decision made in this order is 
TEX. GOV’T CODE § 2001.058(e)(3), which provides that "A state agency may change a 
finding of fact or conclusion of law made by the administrative law judge, or may vacate 
or modify an order issued by the administrative judge, only if the agency determines… 
that a technical error in a finding of fact should be changed." 
 
In Finding of Fact no. 15, the administrative law judge lists the amounts due to Lexon 
Insurance Company (Lexon), the amounts Respondents billed to the Maverick County 
Solid Waste Authority (MCSWA), and the difference between the amounts that 
Respondents collected and the amounts that they paid to Lexon between 2012 and 
2018. The information in Finding of Fact no. 15 repeats data from a table on page 3 of 
the proposal for decision.   
 
The information included in Finding of Fact no. 15e cites amounts for the 2016-2017 
bond term as included in the page 3 table. However, the amount listed as the premium 
due to Lexon is from the row in the table for the 2015-2016 bond year – $73,796.00 – 
rather than the row for the 2016-2017 bond year – $74,534.00. This is a technical error, 
because the other amounts listed in Finding of Fact no. 15e accurately reflect the 
information in the table for the 2016-2017 bond year. This error is corrected by this 
order. 
 
As submitted in the proposal for decision, proposed Finding of Fact no. 15e states: 
 

For 2016-2017 bond term, the premium due to Lexon was $73,796.00. 
Respondents billed MCSWA $130,434.00, meaning Respondents collected 
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$55,900.00 more than Respondents paid to Lexon for this annual premium (not 
accounting for the commission retained by Respondents). 

In this order, proposed Finding of Fact no. 15e is changed to state: 

For 2016-2017 bond term, the premium due to Lexon was $74,534.00. 
Respondents billed MCSWA $130,434.00, meaning Respondents collected 
$55,900.00 more than Respondents paid to Lexon for this annual premium (not 
accounting for the commission retained by Respondents). 

Findings of Fact 

1. Findings of Fact nos. 1-14, 15a-15d, 15f, and 16-39 as contained in Exhibit A and
revised consistent with Exhibit B are adopted by the Texas Department of
Insurance and incorporated by reference into this order.

2. In place of Finding of Fact no. 15e as proposed in Exhibit A, TDI adopts the
following finding of fact:

For 2016-2017 bond term, the premium due to Lexon was $74,534.00. 
Respondents billed MCSWA $130,434.00, meaning Respondents 
collected $55,900.00 more than Respondents paid to Lexon for this 
annual premium (not accounting for the commission retained by 
Respondents). 

Conclusions of Law 

The conclusions of law contained in Exhibit A are adopted by the Texas Department of 
Insurance and incorporated by reference into this order. 
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Order 

 
It is ordered that the general lines agent license with a property and casualty 
qualification held by Carlyle T. Poindexter and the general lines agency licenses with 
property and casualty qualifications held by Poindexter & Associates, Inc. and Surety 
One, Inc. are revoked. 
 
A copy of this order will be provided to law enforcement and other appropriate 
administrative agencies for further investigation as may be warranted. 
 
 
       Commissioner of Insurance 
 
 
 
       By:  _______________________________ 
       Doug Slape 
       Chief Deputy Commissioner 
       Tex. Gov’t Code § 601.002 
       Commissioner's Order No. 2018-5528 
 
 
Recommended and reviewed by: 
 
 
 
_______________________________________ 
James Person, General Counsel 
 
 
 
_______________________________________ 
Justin Beam, Assistant General Counsel 
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2020-6501



���������	
�����
�
������������������������������������	������� ���	����

�

�

��� �������� !� �"�

�

#�$%&$'(')*+�'$$%,�*,-)'.$�/0)/�12�'/�'$�(,/,*-'.,(�/0)/�3,$45.(,./$�6,*,�70)*8'.8�9:,,$;�

5*�$5-,�)(('/'5.)<�:5*-�5:�75-4,.$)/'5.�/5�=>?@#A�6,*,�/0,+�*,B%'*,(�/5�('$7<5$,�/05$,�:,,$�

5*�)(('/'5.)<�75-4,.$)/'5.�/5�/0,�'.$%*,(C��3,$45.(,./$�)*8%,�/0)/�/0,+�6,*,�.5/�*,B%'*,(�/5�

('$7<5$,�/0,�75-4,.$)/'5.�/0,+�6,*,�*,7,'D'.8�'.�)(('/'5.�/5�/0,�E,F5.�4*,-'%-�&,7)%$,�/0,+�

6,*,�)7/'.8�)$�9'./,*-,(')*',$;�&,/6,,.�).�'.$%*,*�GE,F5.H�).(�/0,�7%$/5-,*I$�)8,./A�

=*J�35(*'8%,KJ��L0'$�)*8%-,./�)*'$,$�:*5-�M.$%*).7,�>5(,�N�OPPQJPPOG&HA�60'70�)44<',$�/5�)�

$'/%)/'5.�'.�60'70�).�'.$%*).7,�)8,./�*,7,'D,$�975-4,.$)/'5.;�:*5-�)�7%$/5-,*�:5*�4<)7,-,./�5*�

*,.,6)<�5:�)�4*5(%7/J��M.�/0'$�$'/%)/'5.A�3,$45.(,./$�-)+�.5/�*,7,'D,�).+�75-4,.$)/'5.�:*5-�

E,F5.�95*�5/0,*�/0'*(�4)*/+;�:5*�/0,�4<)7,-,./�5:�/0,�$%*,/+�&5.(�RSTUVV�3,$45.(,./$�0)D,�

5&/)'.,(�=>?@#I$�9(57%-,./,(�)7W.56<,(8-,./;�/0)/�/0,�75-4,.$)/'5.�6'<<�&,�*,7,'D,(�&+�

3,$45.(,./$�XSY�3,$45.(,./$�4*5D'(,(�/5�=>?@#�9)�(,$7*'4/'5.�5:�/0,�-,/05(�).(�:)7/5*$�%$,(�

/5�75-4%/,�/0,�75-4,.$)/'5.J;��?/)::�)*8%,$�/0)/�3,$45.(,./$�6,*,�.5/�)7/'.8�)$�'./,*-,(')*',$�

&,/6,,.�E,F5.�).(�=*J�35(*'8%,KJ�

�

L5�/0'$�45'./�'.�/0,�).)<+$'$�5:�?,7/'5.�OPPQJPPOA�3,$45.(,./$�)*8%)&<+�65%<(�&,�*,B%'*,(�

/5�5&/)'.�6*'//,.�75.$,./�:*5-�=>?@#A�).(�,F4<)'.�056�/0,�75-4,.$)/'5.�6)$�75-4%/,(A�&,:5*,�

=>?@#�4%*70)$,(�/0,�'.$%*).7,JOP��Z,'/0,*�4)*/+�,F4<)'.,(�056�?,7/'5.�OPPQJPPOG&H�)44<',$�'.�

/0'$�7)$,�8'D,.�/0)/�'/�'$�)44<'7)&<,�/5�75-4,.$)/'5.�4*5D'(,(�/5�3,$45.(,./$�&+�E,F5.�95*�5/0,*�

/0'*(�4)*/+J;��L0,*,�'$�.5�B%,$/'5.�/0)/�E,F5.�75-4,.$)/,(�3,$45.(,./$�/0*5%80�/0,�75--'$$'5.�

3,$45.(,./$�*,/)'.,(�:*5-�/0,�)..%)<�4*,-'%-�4)+-,./J��L0,�5.<+�5/0,*�4)*/+�/0)/�75-4,.$)/,(�

3,$45.(,./$�6)$�=>?@#A�60'70�4)'(�/0,-�/0,�)..%)<�9[5.(\=>?@#�<).(:'<<�*,.,6)<�

)-5%./J;��].(,*�?,7/'5.�OPPQJPPOA�'/�'$�75.7,'D)&<,�/0)/�=?>?@#�'$�)�9/0'*(\4)*/+;�

75-4,.$)/'.8�3,$45.(,./$�'.�)(('/'5.�/5�E,F5.J��[%/�?,7/'5.�OPPQJPPOG&H�).(�G7H�)<$5�*,:,*�/5�)�
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