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3.

The department sent the Notice of Hearing and Original Petition to Respondent's
last known address provided in writing to the department, |
Wl Srring, Texas 77379. The Notice of Hearing and Original Petition were also
sent to the following five additional addresses, as well as an email address

associated with Respondent, |

R . X 77014
I T 77355

N 1) 77355
I S:'in, TX 77373-5099
I /3561349

Respondent failed to file a written response to the Notice of Hearing within 20 days
of the date the Notice of Hearing and Original Petition were mailed and emailed.

Conclusions of Law

The commissioner has jurisdiction pursuant to Texas law, including Tex. INs. CODE
§§ 82.051-82.055, 912.251, 4001.002, 4005.101, 4005.102, and 4051.201, and Tex.
Gov't Cope §§ 2001.051-2001.178.

The commissioner has authority to dispose of this case informally pursuant to Tex.
Gov'r Cope § 2001.056; Tex. INs. Cope § 82.055; and 28 Tex. ADMIN. CODE §§ 1.47, 1.88,
and 1.89.

The department provided proper notice of the hearing pursuant to Tex. Gov't CODE
§§ 2001.051, 2001.052, and 2001.054, and 28 Tex. ADMIN. CODE §§ 1.28, 1.88, 1.89,
and 19.906.

Based on Respondent’s failure to file a written response to the Notice of Hearing,
the department is entitled to disposition by default pursuant to 28 Tex. ADMIN. CODE
§§ 1.88 and 1.89.

The department’s factual and legal allegations set out in the attached Notice of
Hearing and Original Petition are incorporated in this order and deemed admitted
as true pursuant to 28 Tex. ADMIN. Cope § 1.89.
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Order
It is ordered that Gladis Beltran Hernandez's county mutual agent license is revoked. A

copy of this order will be provided to law enforcement and/or other appropriate
administrative agencies for further investigation as may be warranted.

Kent C. Sullivan
issioner of Insurance

By:

Doug Iape
Chief Deputy Commissioner
Commissioner’s Order No. 2018-5528

Prepared and reviewed by:

" Anna Kalapach, Staff A orney
Enforcement Division
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Affidavit

STATE OF TEXAS §

§
COUNTY OF TRAVIS §

Before me, the undersigned authority, personally appeared Mary Ruiz, who, being by me
duly sworn, deposed as follows:

“My name is Mary Ruiz and | am employed by the Texas Department of Insurance. | am
of sound mind, capable of making this affidavit, and have personal knowledge of these
facts which are true and correct.

I have reviewed TDI's records concerning Gladis Beltran Hernandez. | have confirmed that:

a.  The last mailing address provided to the department in writing by Gladis Beltran

Hernandez is _ Texas 77379.

b.  The file maintained by the Enforcement Division contains a Notice of Hearing and

Original Petition dated January 23, 2020, which were filed with the State Office of
Administrative Hearings.

¢.  On January 23, 2020, the Notice of Hearing and Original Petition addressed to

Gladis Beltran Hernandez were emailed to [

and also mailed first-class and certified, return receipt requested, to her last known
address and the following five additional addresses:

TX77014

TX77373-5099

Copies of the first-class mail log and certified mail log maintained by the Enforcement
Section are attached as Exhibit C and Exhibit D, respectively.”
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Afflant

SWORN TO AND SUBSCRIBED before me on February 21, 2020.

(NOTARY SEAL) ﬂ/))\@mb\

Slgnature of Notary Public

SO R, MARIAH §. COOK

‘° Q‘a' Notary Public, State of Texas MAY) AH (‘Aﬂ&

i Comm. Rxpuan 1208 4020 Printed Name of Notary Public
3 f& Notary 0 13092247 ry
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TEXAS DEPARTMENT OF INSURANCE, BEFORE THE STATE OFFICE
Petitioner
V. OF

GLADIS BELTRAN HERNANDEZ,
ADMINISTRATIVE HEARINGS

Respondent
NOTICE OF HEARING

The Texas Department of Insurance seeks to take disciplinary action against you. This
Notice of Hearing and the Original Petition, which is attached and incorporated for all
purposes, states the allegations against you and the relief sought by the Department.

A public hearing will be held before an Administrative Law Judge on Monday, April 20,
2020, at 9:00 a.m. The hearing will take place at the State Office of Administrative
Hearings, located in the William P. Clements Building, 300 W. 15th Street, 4th Floor, Austin,
Texas, 78701.

The hearing shall be conducted pursuant to Tex. Gov't CODE, ch. 2001 and 1 Tex. ADMIN,
CoDE, ch. 155. Unless otherwise directed by the Administrative Law Judge, the hearing
shall continue from day to day in the offices of the State Office of Administrative Hearings
until concluded. You have the right to appear at this hearing and to be represented by
an attorney.

Parties that are not represented by an attorney may obtain information regarding
contested case hearings on the public website of the State Office of Administrative
Hearings at www.soah.texas.gov, or in printed format upon request to SOAH.

YOU MUST FILE A WRITTEN RESPONSE TO THE NOTICE OF HEARING WITH THE
STATE OFFICE OF ADMINISTRATIVE HEARINGS WITHIN 20 DAYS OF THE DATE THE
NOTICE OF HEARING WAS MAILED. FAILURE TO FILE A WRITTEN RESPONSE BY
THIS DEADLINE SHALL ENTITLE TDI TO SEEK DISPOSITION BY DEFAULT PURSUANT
TO 1 Tex. ADMIN. CoDE § 155.501 AND 28 Tex. ADMIN. CODE §§ 1.88 AND 1.89.

EXHIBIT

I_A
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SOAH DOCKET NO. 454- 20-2183.C
TDI ENFORCEMENT FILE NO. 17583

TEXAS DEPARTMENT OF INSURANCE, BEFORE THE STATE OFFICE
Petitioner

V. OF

GLADIS BELTRAN HERNANDEZ,
ADMINISTRATIVE HEARINGS

Respondent
ORIGINAL PETITION
The Texas Department of Insurance seeks to take disciplinary action against Gladis Beltran
Hernandez (“Respondent”). In support of this petition, the Department makes the
following allegations upon information and belief;
Jurisdiction
The commissioner of insurance has jurisdiction over this matter pursuant to TEx. INS. CODE

§§ 82.051-82.055, 912.251, 4001.002, 4005.101, 4005.102, and 4051.201, and Tex. Gov'T
CoDE §§ 2001.051-2001.178.

Factual Allegations

Licensure

1. Gladis Beltran Hernandez ("Respondent”) was issued a county mutual agent license
by the Department on March 9, 2009.

2 Respondent is formerly known as Gladis Catalina Licon and notified the
Department of her name change on June 22, 2012.

Unregistered Assumed Name

3 Respondent, under her former name, registered an assumed name in Montgomery
County, Texas, for “Servicios Latinos” in 2006 and again in 2014 to provide
insurance and income tax services.

EXHIBIT

i B
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