Texas Department of Insurance

Life, Health & Licensing Program— General Management, Mail Code 107-2A
333 Guadalupe ¢ P. O. Box 149104, Austin, Texas 78714-9104
512-305-7342 telephone « 512-322-4296 fax « www.tdi.state.tx.us

April 17, 2009

Re: Extension until May 15, 2009 to submit Corrective Action Plans
Dear :

The Texas Department of Insurance sent a letter to all workers’ compensation carriers
and certified workers’ compensation networks in the state of Texas on March 30,
2009. The letter addressed claims that occurred between the period of September 1,
2005 and the date that a claimant’'s employer elected to include network coverage in
the employer’s workers’ compensation policy. The letter requires all carriers that have
claims that were transitioned into a certified network without employer agreement or
prior to the employer electing network coverage to submit a corrective action plan.

After careful review and consideration, the Commissioner of Insurance has granted an
extension of the original April 20° 2009 due date until May 15, 2009 to all workers’
compensation carriers and certified workers’ compensation networks in the state of
Texas to allow sufficient time to submit complete corrective action plans as
required in the Department’s letter dated March 30, 2009. The extension has been
granted for the purposes of resolving questions and ensuring the smooth transition of
claims as well as timely and effective implementation of corrective action plans.

Sincerely,

Katrina Daniel
Associate Commissioner
Life, Health & Licensing



