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TEXAS CERTIFIED SELF-INSURERS' THIRD-PARTY ADMINISTRATOR/AUSTIN REPRESENTATIVE LIST 
Produced by Self-Insurance Regulation 

As of August 31, 2020 

Certified Self-Insurer Company Contact Third-Party Administrator Austin Representative 
AAA Cooper Transportation 
P.O. Box 6827 
Dothan, AL 36302-6827 

Mr. Scott  Bowers 
VP Human Resources 
Phone:  (334) 671-3145 
Fax:  (334) 702-1872 
 

North American Risk Service, Inc. 
Ms. Michele Kirkland 
Claims Examiner 
P.O. Box 166002 
Altamonte Springs, FL  32716-6002 
Phone:  (800) 315-6090 ext. 1410 
Fax:  (866) 261-8507 
 
02/01/2004 through Present 

Flahive, Ogden & Latson 
Mr. James Sheffield  
Senior Partner 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 435-2169 
Fax:  (512) 241-3303 

AAA Cooper Transportation 
***2nd Third Party Administrator*** 

 Gallagher Bassett Services 
Mr. Terry Tarter  
Branch Manager 
4120 International Pkwy, Ste. 1050 
Carrollton, TX 75007-1958 
Phone:  (866) 544-0486 
Fax:  (972) 931-6256 
 
02/01/2001 through 01/31/2004 

 

AAA Cooper Transportation 
***3rd Third Party Administrator*** 

 North American Risk Service, Inc. 
Ms. Michele Kirkland  
Claims Examiner 
P.O. Box 166002 
Altamonte Springs, FL  32716-6002 
Phone:  (800) 315-6090 ext. 1410 
Fax:  (866) 261-8507 
 
02/01/1994 through 01/31/2001 

 



 Page 2 of 31 Part I – Certified 
 

Certified Self-Insurer Company Contact Third-Party Administrator Austin Representative 
ABF Freight System, Inc. 
P.O. Box 10048 
Fort Smith, AR 72917-0048 

Mr. Mark  Stallings 
Director, Risk Management 
Phone:  (479) 785-6324 
Fax:  (479) 785-6396 
 

ArcBest Corporation 
Mr. Travis Sharp  
Supervisor, Workers' Compensation 
P.O. Box 10048 
Fort Smith, AR  72917-0048 
Phone:  (479) 785-6320 
Fax:  (479) 785-6320 
 
09/01/1993 through Present 

J.T. Parker & Associates, L.L.C. 
Mr. Kevin McGillicuddy  
Director of WC Services 
7600 Chevy Chase Dr., Ste 350 
Austin, TX 78752-1566 
Phone:  (512) 320-9950 
Fax:  (512) 320-9967 

American Electric Power Company, 
Inc. 
1 Riverside Plaza, 15th Floor 
Columbus, OH 43215-2355 

Mr. Loyd A.  Hudson 
Integrated Disability Programs 
Mgr. 
Phone:  (614) 716-4064 
Fax:  (866) 574-8303 
 

Cannon Cochran Management 
Services, Inc. 
Mr. Timothy Lott  
Branch Manager 
PO Box 802082 
Dallas, TX 75380 
Phone:  (713) 268-7814 
Fax:  (972) 386-7918 
 
02/06/1998 through Present 

Flahive, Ogden & Latson 
Mr. Steve Tipton  
Managing Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 

Ascension Health Alliance 
P.O. Box 46944 
St. Louis, MO 63146-6944 

Ms. Molly  Abshear 
Risk Management Coordinator 
Phone:  (314) 733-8710 
Fax:  (314) 733-8710 
 

Sedgwick Claims Management 
Services, Inc. 
Ms. Jody Willett  
Client Services Director 
P.O. Box 14562 
Lexington, KY 40512-4562 
Phone:  (314) 514-2313 
Fax:  (314) 514-2399 
 
06/20/2003 through Present 

Downs & Stanford PC 
Mr. Stuart Colburn  
115 Wild Basin Rd. Ste 207 
Westlake Hills, TX 78746 
Phone:  (512) 891-7771 
Fax:  (512) 891-9630 

Associated Wholesale Grocers, Inc. 
5000 Kansas Ave. 
Kansas City, KS 66106-1135 

Mr. Thomas S.  Burchett 
Sr. Insurance Manager 
Phone:  (913) 288-1128 
Fax:  (913) 288-1154 
 

Sedgwick Claims Management 
Services, Inc. 
Ms. Deborah Fadely  
Claims Examiner 
2620 Thousand Oaks Blvd., Ste 3100 
Memphis, TN 38118-2483 
Phone:  (727) 474-3054 
Fax:  (614) 601-9524 
 
03/01/2008 through Present 

Flahive, Ogden & Latson 
Mr. Steve Tipton  
Managing Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 
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Certified Self-Insurer Company Contact Third-Party Administrator Austin Representative 
Baptist Hospitals of Southeast Texas 
P.O. Drawer 1591 
Beaumont, TX 77704-1591 

Mr. Gary  Troutman 
Chief Financial Officer 
Phone:  (409) 212-5003 
Fax:  (409) 212-5022 
 

Johnston & Associates, Inc. 
Mr. Kevin Gallagher  
830 Crescent Center Drive, Ste 220 
Franklin, TN 37067 
Phone:  (615) 515-1808 
Fax:  (615) 377-4735 
 
08/01/2014 through Present 

Flahive, Ogden & Latson 
Mr. Steve Tipton  
Managing Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 

Baptist Hospitals of Southeast Texas 
***2nd Third Party Administrator*** 

 Broadspire Services, Inc. 
Mr. Jarod Hunter ARM 
Sr. Account Executive 
1503 LBJ Freeway, Ste 600 
Dallas, TX 75234-9700 
Phone:  (214) 640-4524 
Fax:  (770) 723-8653 
 
08/01/2002 through 7/31/2014 

 

Bradford Holding Company, Inc. 
4646 Corona, Ste. 100 
Corpus Christi, TX 78411-4383 

Mr. Garry  Bradford 
President 
Phone:  (361) 852-6392 
Fax:  (361) 852-6397 
 

Johnston & Associates/OccuSure 
Ms. Rebecca Lewis  
Chief Financial Officer 
830 Crescent Center Drive, Ste 220 
Franklin, TN 37067 
Phone:  (615) 373-0500 
Fax:  (615) 377-4735 
 
03/01/2005 through Present 

Parker & Associates, LLC 
Mr. Kevin McGillicuddy  
Director of Workers' Comp. Services 
7600 Chevy Chase Dr., Ste 350 
Austin, TX 78752-1566 
Phone:  (512) 320-9950 
Fax:  (512) 320-9967 

Chevron Corporation 
6001 Bollinger Canyon Rd, A2114 
San Ramon, CA 94583-2324 

Ms. Megan O'Boyle 
Sr. Workers Compensation 
Program Administrator 
Phone:  (925) 842-8161 
Fax:  (925) 842-8185 
 

Broadspire Services, Inc. 
Ms. Emma Williams  
Indemnity Adjuster 
8827 W. Sam Houston Pkwy N., Ste 
110 
Houston, TX 77040 
Phone:  (713) 780-9826 
Fax:  (770) 777-6394 
 
07/01/2001 through Present 

Flahive, Ogden & Latson 
Ms. Heather Terrones  
Compliance Paralegal 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 435-2234 
Fax:  (512) 241-3301 
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Certified Self-Insurer Company Contact Third-Party Administrator Austin Representative 
FedEx Freight, Inc. 
P.O. Box 840 
Harrison, AR 72602-0840 

Ms. Kayla Quandt 
Advisor, Risk Management 
Phone:  (870) 704-5187 
Fax:  (870) 391-7651 
 

Sedgwick Claims Management 
Services, Inc. 
Mr. Stephen Kesselring  
255 Primera Blvd 
Lake Mary, FL 32746 
Phone:  (407) 833-4115 
Fax:  (407) 833-4002 
 
01/01/2004 through Present 

Flahive, Ogden & Latson 
Mr. Robert Stokes  
Managing Partner 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 435-2150 
Fax:  (512) 241-3301 

FedEx Ground Package System, Inc. 
1000 FedEx Dr. 
Moon Township, PA 15108-9373 

Mr. Gary Raymond 
Lead, Risk & Insurance 
Phone:  (412) 747-8323 
Fax:  (412) 747-8320 
 

Sedgwick Claims Management 
Services, Inc. 
Ms. Latrice Hayes  
Claims Team Lead 
Plaza of Americas 
600 N. Pearl St., Ste 1200 
Dallas, TX 75201 
Phone:  (214) 922-0600 
Fax:  (214) 922-0625 
 
01/01/1999 through Present 

Flahive, Ogden & Latson 
Mr. James Sheffield  
Attorney at Law 
P.O. Box 201329 
Austin, TX 78720 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 

General Motors LLC 
300 Renaissance Center, MC 482-
C07-D24 
Detroit, MI 48265-3000 

Mr. Sherman Perkins 
Manager, Workers' Comp, 
Disability & FMLA Admin. 
Phone:  (248) 320-8571 
Fax:  (313) 667-1355 
 

Sedgwick Claims Management 
Services, Inc. 
Ms. Lisa O'Hara  
Claims Supervisor 
600 N. Pearl St., Plaza of Americas 
Dallas, TX 75201 
Phone:  (214) 922-0636 
Fax:  (214) 922-0650 
 
09/01/1994 through Present 

Burns, Anderson, Jury & Brenner, 
L.L.P. 
Mr. Nick Huestis  
Workers' Comp Consultant 
P.O. Box 26300 
Austin, TX 78755-6300 
Phone:  (512) 338-5322 
Fax:  (512) 338-5363 

Hyatt Corporation 
150 N. Riverside Plz. 
Chicago, IL 60606 

Ms. Jennifer Pack 
Director Risk Management 
Phone:  (312) 780-5861 
Fax:  (312) 780-5278 
 

Gallagher Bassett Services, Inc. 
Mr. Terry Tarter  
Branch Manager 
4120 International Pkwy, Ste. 1050 
Carrollton, TX 75007-1958 
Phone:  (866) 544-0486 
Fax:  (972) 931-6256 
 
01/01/1995 through Present 

Gallagher Bassett Services, Inc. 
Ms. Diana Johnson  
Compliance Director 
PO Box 19347 
Austin, TX 78760 
Phone:  (210) 395-5023 
Fax:  (210) 490-1606 



 Page 5 of 31 Part I – Certified 
 

Certified Self-Insurer Company Contact Third-Party Administrator Austin Representative 
James Construction Group, LLC 
P.O. Box 90022 
Baton Rouge, LA 70809-9022 

Ms. Blanche Arceneaux 
Segment CFO 
Phone:  (225) 442-6448 
Fax:  (866) 728-7863 
 

Helmsman Management Services, LLC 
Mr. Peter J. Clas  
V.P. and Manager of Products & 
Services 
175 Berkeley Street 
Boston, MA 02117 
Phone:  (888) 425-9098 
Fax:  (985) 624-8684 
 
04/15/2011 through Present 

Flahive, Ogden & Latson 
Ms. Patsy Shelton  
Compliance Paralegal 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 

Johns Manville 
P.O. Box 5108 
Denver, CO 80217-5108 

Mr. Alvaro Haro 
Claims Specialist 
Phone:  (303) 978-4662 
Fax:  (866) 743-3357 
 

ESIS, Inc. 
Mr. Anthony Pullen  
Claims Vice President 
2001 Bryan St. #3600 
Dallas, TX 75201-3068 
Phone:  (214) 754-8578 
Fax:  (800) 373-5156 
 
07/01/2004 through Present 

Downs & Stanford, PC 
Ms. Frances Owings  
Board Representative 
115 Wild Basin Rd., Ste 207 
West Lake Hills, TX 78746-3347 
Phone:  (512) 891-7771 
Fax:  (512) 891-7772 

Kiewit Corporation 
3555 Farnam St. 
Omaha, NE 68131 

Ms. Melissa Woitalewicz 
Workers' Compensation Claims 
Manager 
Phone:  (402) 536-3641 
Fax:   
 

Sedgwick Claims Management 
Services, Inc. 
Mr. David Withers  
Account Manager 
P.O. Box 14152 
Lexington, KY 40512-4152 
Phone:  (402) 963-2849 
Fax:  (859) 264-4061 
 
10/01/1993 through Present 

Flahive, Ogden & Latson 
Mr. Steve Tipton  
Managing Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 

Leonard Family Corporation 
2001 S. Laredo St. 
San Antonio, TX 78207 

Mr. Russell Faldik 
CFO 
Phone:  (210) 532-3241 
Fax:  (210) 532-5033 
 

York Risk Services Group, Inc. 
Ms. Michelle Ryan  
Assistant Vice President, Client 
Services 
99 Cherry Hill Rd. 
Parsippany, NJ 07054 
Phone:  (480) 323-8839 
Fax:  (614) 932-8212 
 
02/06/2013 through Present 

Adami, Shuffield, Scheihing & Burns 
Ms. LeeAnna Gainer Mask  
Attorney at Law 
32 Wingreen Loop 
Austin, TX 78738-1525 
Phone:  (512) 322-9400 
Fax:  (512) 322-9497 
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Certified Self-Insurer Company Contact Third-Party Administrator Austin Representative 
Lockheed Martin Corporation 
P.O. Box 748, MZ 6463 
Fort Worth, TX 76101-7450 

Ms. Courtney Gleghorn 
Workers Compensation Analyst 
Staff 
Phone:  (817) 777-2782 
Fax:  (817) 655-9579 
 

ESIS 
Mr. Anthony Pullen  
Claim Vice President 
P.O. Box 6563 
Scranton, PA 18505-6563 
Phone:  (800) 937-7460 
Fax:  (800) 373-5156 
 
01/01/1994 through Present 

Downs & Stanford, PC 
Ms. Frances Owings  
115 Wild Basin Rd., Ste 207 
West Lake Hills, TX 78746-3347 
Phone:  (512) 891-7771 
Fax:  (512) 891-0977 

Louisiana-Pacific Corporation 
414 Union St., Ste 2000 
Nashville, TN 37219 

Mr. Logan Parkhurst 
Treasury Manager 
Phone:  (615) 986-5849 
Fax:  (217) 477-3110 
 

Cannon Cochran Management 
Services, Inc. 
Ms. Jackie Stovall  
Claims Adjuster 
5001 Spring Valley Rd., Ste. 750 
Dallas, TX 75244 
Phone:  (972) 419-0413 
Fax:  (217) 477-6681 
 
05/01/1993 through Present 

Christopher Ameel, Attorney at Law, 
PLLC 
Mr. Christopher J. Ameel  
P.O. Box 5624 
Austin, TX 78763 
Phone:  (512) 469-5896 
Fax:  (512) 347-0222 

MasTec, Inc. 
800 Douglas Rd., 12th Flr 
Coral Gables, FL  33134-3125 

Mr. Nelson Argueta-Leon 
Sr. Manager, Risk Management 
Phone:  (305) 406-1930 
Fax:  (305) 795-8185 
 

ESIS, Inc. 
Mr. Anthony Pullen  
Claim Vice President, SW Claims 
Center 
PO Box 5129 
Scranton, PA 18505-0568 
Phone:  (214) 754-8578 
Fax:  (972) 465-7645 
 
09/14/2010 through Present 

Downs & Stanford, P.C. 
Ms. Frances Owings  
Board Representative 
115 Wild Basin Rd., Ste 207 
West Lake Hills, TX 78746-3347 
Phone:  (512) 891-7771 
Fax:  (512) 891-7772 

PACCAR Inc 
P.O. Box 1518 
Bellevue, WA 98009-1518 

Ms. DeeAnne Flegel 
Manager, Workplace Absence 
Programs, Health & Welfare 
Benefits 
Phone:  (425) 468-7939 
Fax:  (425) 468-8206 
 

Sedgwick Claims Management 
Services, Inc. 
Mr. Tim Nockels  
Claims 
P.O. Box 14497 
Lexington, KY 40512-4497 
Phone:  (214) 922-0616 
Fax:  (214) 922-0650 
 
06/20/1996 through Present 

Flahive, Ogden & Latson 
Mr. Robert D. Stokes  
Attorney 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 435-2150 
Fax:  (512) 241-3300 
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Certified Self-Insurer Company Contact Third-Party Administrator Austin Representative 
Parker-Hannifin Corporation 
6035 Parkland Blvd. 
Cleveland, OH 44124 

Mr. Curt Gross 
Director, Risk Manager 
Phone:  (216) 896-2417 
Fax:  (216) 896-4043 
 

Underwriters Safety & Claims 
Ms. Leigh Smith  
307 Shawnee Ave. 
Big Stone Gap, VA 24219 
Phone:  (877) 871-3777 
Fax:  (276) 523-6120 
 
01/01/1996 through Present 

Flahive, Ogden & Latson 
Ms. Heather Terrones  
Office Manager 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 

Poly-America, L.P. 
2000 W. Marshall Dr. 
Grand Prairie, TX 75051-2709 

Ms. Kelsey Pigneri 
Human Resource Operations 
Manager 
Phone:  (972) 337-7227 
Fax:  (972) 337-8227 
 

Gallagher Bassett Services, Inc. 
Ms. Tina Guimon  
Account Manager 
2850 Golf Rd. 
Rolling Meadows, IL 60008 
Phone:  (630) 228-6691 
Fax:  (855) 572-4371 
 
08/15/1994 through Present 

Cunningham Lindsey Claims 
Management, Inc. 
Mr. Tom Lang  
Manager 
314 Highland Mall Blvd, Ste 200 
Austin, TX 78752 
Phone:  (512) 452-9518 
Fax:  (512) 452-7004 

Poly Trucking, Inc. 
2000 W. Marshall Dr. 
Grand Prairie, TX 75051-2709 

Ms. Kelsey Pigneri 
Human Resource Operations 
Manager 
Phone:  (972) 337-7227 
Fax:  (972) 337-8227 
 

Gallagher Bassett Services, Inc. 
Ms. Tina Guimon  
Account Manager 
2850 Golf Rd. 
Rolling Meadows, IL 60008 
Phone:  (630) 228-6691 
Fax:  (855) 572-4371 
 
12/01/2014 through Present 

Cunningham Lindsey Claims 
Management, Inc. 
Mr. Tom Lang  
Manager 
314 Highland Mall Blvd, Ste 200 
Austin, TX 78752 
Phone:  (512) 452-9518 
Fax:  (512) 452-7004 

Southeastern Freight Lines, Inc. 
P.O. Box 1691 
Columbia, SC  29202 

Mr. Richard Connor 
Director Insurance Administration 
Phone:  (803) 939-3301 
Fax:  (803) 926-5154 
 

Gallagher Bassett Services, Inc. 
Mr. Terry Tarter  
Branch Manager 
4120 International Pkwy, Ste. 1050 
Carrolton, TX 75007-1958 
Phone:  (866) 544-0486 
Fax:  (972) 931-6256 
 
07/01/2014 through Present 

Gallagher Bassett Services, Inc. 
Ms. Diana Johnson  
Compliance Director 
PO Box 19347 
Austin, TX 78760 
Phone:  (210) 395-5023 
Fax:  (210) 490-1606 
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Certified Self-Insurer Company Contact Third-Party Administrator Austin Representative 
Space Exploration Technologies 
Corp. 
1 Rocket Rd. 
Hawthrone, CA 90250 

Ms. Candace Lee 
Executive Assistant 
Phone:  (202) 649-2731 
Fax:  (202) 649-2701 
 

CorVel Corporation 
Ms. Lynn Polk  
Claims Manager 
10000 North Central Expressway, #300 
Dallas, TX 75231-4198 
Phone:  (972) 628-2812 
Fax:  (866) 782-8959 
 
03/01/2015 through Present 

Flahive, Ogden & Latson 
Mr. Robert D. Stokes  
Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3301 

Starbucks Corporation 
2401 Utah Ave. S. MS:S Rm 1 
Seattle, WA  98134 

Ms. Vianney Muse 
Senior Risk Analyst 
Phone:  (206) 318-4850 
Fax:  (206) 318-2024 
 

Sedgwick Claims Management 
Services, Inc. 
Ms. Kristin Hammock  
Claims Manager 
Custer Court I, 501 W. Pres. George 
W. Bush Hwy. 
Richardson, TX 75080 
Phone:  (469) 624-1000 
Fax:  (866) 315-0607 
 
10/01/2005 through Present 

White Espey, PLLC 
Mr. Timothy R. White  
Attorney 
P.O. Box 152949 
Austin, TX 78715 
Phone:  (512) 983-2994 
Fax:  (512) 201-4432 

Superior Energy Services, Inc. 
1001 Louisiana St, Ste. 2900 
Houston, TX  77002 

Mr. Paul Remson 
Vice President, Risk Management 
Phone:  (713) 654-2281 
Fax:  (713) 654-2205 
 

Helmsman Management Services, LLC 
Ms. Linda Cunningham  
2100 Walnut Hill Ln., Ste 100 
Irving, TX 75038 
Phone:  (800) 300-0110 
Fax:  (603) 334-8096 
 
06/01/2013 through Present 

J. T. Parker & Associates, L.L.C. 
Mr. Kevin McGillicuddy  
7600 Chevy Chase Dr., Ste 350 
Austin, TX 78752-1566 
Phone:  (512) 320-9950 
Fax:  (512) 320-9967 

Textron Inc. 
40 Westminster St. 
Providence, RI 02903-2525 

Ms. Sharon Hamner 
Treasury & Risk Mgmt. 
Coordinator 
Phone:  (401) 457-2346 
Fax:  (401) 457-3533 
 

Broadspire Services, Inc. 
Ms. Deborah Green  
Sr. Claim Representative 
1503 LBJ Freeway, Ste 600 
Dallas, TX 75234 
Phone:  (972) 563-3790 
Fax:  (866) 296-0052 
 
05/01/1993 through Present 

Burns, Anderson, Jury & Brenner, 
L.L.P. 
Mr. Nick Huestis  
Workers' Compensation Consultant 
P.O. Box 26300 
Austin, TX 78755-6300 
Phone:  (512) 338-5322 
Fax:  (512) 338-5363 
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Certified Self-Insurer Company Contact Third-Party Administrator Austin Representative 
The Procter & Gamble Company 
2 Procter & Gamble Plaza TN 3 
Cincinnati, OH 45202 

Ms. Terri Donahue 
Workers' Compensation Dept. 
Phone:  (513) 634-3885 
Fax:   
 

Sedgwick Claims Management 
Services, Inc. 
Mr. Richard Armas  
Claims Examiner 
PO Box 14997 
Lexington, KY 40512 
Phone:  (214) 922-0653 
Fax:  (214) 922-0650 
 
05/03/1993 through Present 

Burns, Anderson, Jury & Brenner, 
L.L.P. 
Mr. Nick Huestis  
Workers' Comp. Consultant 
P.O. Box 26300 
Austin, TX 78755-6300 
Phone:  (512) 338-5322 
Fax:  (512) 338-5363 

The Sherwin-Williams Company 
101 Prospect Ave. NW 
Cleveland, OH 44115-1093 

Mr. Anthony J. Colangelo 
Manager, Workers' Comp. 
Phone:  (216) 566-3095 
Fax:  (216) 566-1745 
 

Gallagher Bassett Services, Inc. 
Mr. Terry Tarter  
Branch Manager 
4120 International Pkwy, Ste. 1050 
Carrollton, TX 75007-1958 
Phone:  (866) 544-0486 
Fax:  (972) 931-6256 
 
03/01/94 - 06/30/03, 08/01/17 through 
Present 

Gallagher Bassett Services, Inc. 
Ms. Diana Johnson  
Compliance Director 
P.O. Box 19347 
Austin, TX 78760 
Phone:  (210)395-5023 
Fax:  (210) 490-1606 

The Sherwin-Williams Company 
***2nd Third Party Administrator*** 

 Helmsman Management Services, LLC 
Mr. Peter J. Clas  
Vice President & Manager of Products 
& Service 
175 Berkeley St. 
Boston, MA 02117 
Phone:  (617) 654-4950 
Fax:  (617) 574-5921 
 
07/02/15 through  07/31/17 

 

The Sherwin-Williams Company 
***3rd Third Party Administrator*** 

 Sedgwick CMS 
Ms. Debbie Bickerstaff  
Claims Adjuster 
500 N. Akard, Ste 2200 
Dallas, TX 75201 
Phone:  (214) 849-5200 
Fax:  (214) 849-5201 
 
07/01/03 through 07/01/15 
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Certified Self-Insurer Company Contact Third-Party Administrator Austin Representative 
Union Tank Car Company 
175 W. Jackson Blvd. 
Chicago, IL 60604-2615 

Mr. John Kolb 
Director, Safety & Health 
Phone:  (312) 431-5018 
Fax:  (312) 583-9423 
 

Gallagher Bassett Services, Inc. 
Mr. Terry Tarter  
Branch Manager 
4120 International Pkwy, Ste. 1050 
Carrollton, TX 75007-1958 
Phone:  (866) 544-0486 
Fax:  (972) 931-6256 
 
01/01/1996 through Present 

Gallagher Bassett Services, Inc. 
Ms. Diana Johnson  
Compliance Director 
PO Box 19347 
Austin, TX 78760 
Phone:  (210) 395-5023 
Fax:  (210) 490-1606 

United Airlines, Inc. 
233 South Wacker Dr - WHQCI 
Chicago, IL  60606-7403 

Ms. Rosemary McAleer 
Sr. Analyst, Corporate Insurance 
Phone:  (872) 825-2707 
Fax:   
 

Sedgwick Claims Management 
Services, Inc. 
Ms. Trenisha Bryant  
Director Claims 
9601 McAllister Frwy, Ste. 500 
San Antonio, TX 78216 
Phone:  (972) 372-6189 
Fax:  (210) 332-1590 
 
01/01/2015 through Present 

Flahive, Ogden & Laston 
Mr. James Sheffield  
Shareholder 
8911 N. Capital of Texas Hwy. Ste 
3300 
Austin, TX 78759 
Phone:  (512)435-2169 
Fax:  (512) 435-3303 

Weyerhaeuser Company 
220 Occidental Ave. S 
Seattle, WA  98104 

Ms. Lisa Wysocki 
Workers' Compensation Program 
Manager 
Phone:  (206) 539-4449 
Fax:  (206) 621-5720 
 

Sedgwick Claims Management 
Services, Inc. 
Ms. Vicki VanSyckle  
Team Lead 
6100 Tennyson Pkwy, Ste 230 
Plano, TX 75024-3549 
Phone:  (972) 372-6196 
Fax:  (859) 264-4061 
 
05/01/1993 through Present 

Downs & Stanford PC 
Mr. Stuart D. Colburn  
115 Wild Basin Rd., Ste 207 
West Lake Hills, TX 78746-3347 
Phone:  (512) 891-7771 
Fax:  (512) 891-9630 

 
 

(Total of 33 Companies are Certified Self-Insurers) 
 

Note: This listing of certified companies is provided for general information use only. All operating divisions, subsidiaries and/or locations a company may 
not be covered under their certificate of authority. If specific location coverage information is required, contact the Insurance Coverage section of the 
Texas Department of Insurance, Division of Workers’ Compensation at (800) 252-7031 ext. 44345. 
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Withdrawn Certified Self-Insurer  Company Contact  Third-Party Administrator  Austin Representative  
Albertson's, Inc. 
c/o New Albertsons L.P. 
5918 Stoneridge Mall Rd. 
Pleasanton, CA 94588 

Ms. Chi Nguyen 
Financial Analyst 
Phone:  (925) 469-7208 
Fax:  (925) 467-2741 
 

Sedgwick Claims Management 
Services, Inc. 
Mr. Cody Hollis  
Team Lead 
P.O. Box 14498 
Lexington, KY 40512 
Phone:  (469) 624-1077 
Fax:  (469) 624-1010 
 
07/01/1993 through 11/30/2006 

Flahive, Ogden & Latson 
Mr. Robert Stokes  
Attorney 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 

Ameron International Corporation 
c/o National Oilwell Varco, LP 
7909 Parkwood Circle Dr. 
Houston, TX  77036 

Mr. Jeffrey M. Tatera 
Claims Manager 
Phone:  (346) 223-7053 
Fax:  (713) 375-3742 
 

Crawford & Company 
Ms. Elizabeth Nelson  
Service Center Manager 
1503 LBJ Freeway, Ste 600 
Dallas, TX 75234-9700 
Phone:  (214) 640-4560 
Fax:  (678) 937-8343 
 
06/01/1995 through 05/31/2012 

Crawford & Company 
Mr. Russell Stallings  
Casualty Claims Adjuster 
1503 LBJ Freeway, Ste 600 
Dallas, TX  75234 
Phone:  (512) 364-2186 
Fax:  (214) 689-2082 

Anadarko E&P Onshore LLC 
PO Box 2467 
Houston, TX 77252-2467 

Ms. Elizabeth Salmons 
Claims Analyst 
Phone:  (713) 215-7603 
Fax:  (832) 636-0258 
 

Helmsman Management Services, LLC 
Ms. Laura Todaro  
Sr. Dept. Application Specialist 
150 Liberty Way, MS 04F 
Dover, NH 03820 
Phone:  (603) 245-7576 
Fax:  (603) 245-2112 
 
03/01/1994 through 05/31/1999 

Parker & Associates, LLC 
Mr. Kevin McGillicuddy  
Director of Workers' Comp Services 
7600 Chevy Chase, Ste 350 
Austin, TX 78752-1566 
Phone:  (512) 320-9950 
Fax:  (512) 320-9967 
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Withdrawn Certified Self-Insurer  Company Contact  Third-Party Administrator  Austin Representative  
Archer-Daniels-Midland Company 
P.O. Box 1470 
Decatur, IL 62525-1820 

Mrs. Janet Cunningham 
Risk Management Analyst II 
Phone:  (217) 451-8287 
Fax:  (217) 451-6192 
 

ESIS, Inc. 
Ms. Ginne Pavesic  
Account Manager 
525 W. Monroe St. 
Chicago, IL 60661 
Phone:  (312) 775-7949 
Fax:  (312) 775-3126 
 
01/01/1996 through 06/30/2017 

Downs & Stanford, P.C. 
Mr. Stuart D. Colburn  
Attorney At Law 
115 Wild Basin Rd., Ste 207 
West Lake Hills, TX 78746-3347 
Phone:  (512) 891-7771 
Fax:  (512) 891-7772 

AT&T Corp. 
One AT&T Plaza, 308 S. Akard, Rm 
1910.08 
Dallas, TX  75202 

Ms. Gina Maiale 
Risk Manager 
Phone:  (972) 706-7397 
Fax:   
 

Sedgwick 
Mr. Michael Weiss  
Client Services Director 
10851 Black Canyon Highway #810 
Phoenix, AZ 85029 
Phone:  (602) 906-3642 
Fax:   
 
03/01/1994 through 12/31/2005 

Flahive, Ogden & Latson 
Mr. Steve Tipton  
Managing Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 

AT&T Corp., c/o Avaya 
***2nd Third Party Administrator*** 

 Sedgwick 
Ms. Christina Moreno  
Client Services Representative 
P.O. Box 171816 
Memphis, TN 38187 
Phone:  (626) 848-6068 
Fax:   
 
03/01/1994 through 01/31/1996 

 

AT&T Corp., c/o Lucent 
***3rd Third Party Administrator*** 

 Helmsman Management Services LLC 
Ms. Janet Smith  
Claims Team Manager 
7900 Windrose Ave. 
Plano, TX 75024 
Phone:  (469) 997-5356 
Fax:  (972) 650-5224 
 
03/01/1994 through 01/31/1996 
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Withdrawn Certified Self-Insurer  Company Contact  Third-Party Administrator  Austin Representative  
ATK Launch Systems Inc. 
c/o Northrop Grumman Corporation 
2980 Fairview Park Dr. 
Falls Church, VA  22042 

Ms. Wanda J. Reed 
Workers' Compensation Manager 
Phone:  (703) 280-4689 
Fax:  (844) 888-9172 
 

Sedgwick Claims Management 
Services, Inc. 
Ms. Shannon Bros  
P.O. Box 14151 
Lexington, KY 40512 
Phone:  (612) 619-9640 
Fax:  (860) 380-9434 
 
09/01/1993 through 06/30/1999 

Flahive, Ogden & Latson 
Mr. Steve Tipton  
Managing Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 

Baker Concrete Construction, Inc. 
900 N. Garver Rd. 
Monroe, OH 45050-1241 

Mr. Arnold Delossantos 
Corporate Claim Manager 
Phone:  (513) 539-4097 
Fax:  (513) 539-4251 
 

Gallagher Bassett Services, Inc. 
Mr. Terry Tarter  
Branch Manager 
4120 International Pkwy, Ste. 1050 
Carrollton, TX 75007-1958 
Phone:  (866) 544-0486 
Fax:  (972) 931-6256 
 
10/01/2011 through 08/31/2014 

Gallagher Bassett Services, Inc. 
Ms. Diana Johnson  
Assistant Vice President 
P.O. Box 151509 
Austin, TX  78715-1509 
Phone:  (512) 292-7495 
Fax:  (210) 490-1606 

BP Corporation North America, Inc. 
501 Westlake Park Blvd., RM 
4.3178A 
Houston, TX  77079 

Ms. Carol Vajda 
Manager, Workers' Compensation 
Phone:  (312) 809-3409 
Fax:  (219) 228-0551 
 

Gallagher Bassett Services, Inc. 
Mr. Steve Putek  
2 Pierce Place 
Itasca, IL  60143 
Phone:  (630) 285-3599 
Fax:  (630) 285-3993 
 
09/01/1996 through 03/31/1999 

Flahive, Ogden & Latson 
Mr. Ron Ogden  
Managing Partner 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 

Browning-Ferris Industries, LLC 
18500 North Allied Way 
Phoenix, AZ  85054-6164 

Mr. William Kaufman 
Manager, Risk Management 
Phone:  (480) 757-9728 
Fax:  (480) 426-7938 
 

AIG Claims Inc. 
Ms. Betty Taylor  
4100 Alpha Rd. 
Dallas, TX 75244 
Phone:  (972) 448-1720 
Fax:   
 
09/15/1993 through 04/30/1997 

Flahive, Ogden, & Latson 
Mr. Steven Tipton  
Managing Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 
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Withdrawn Certified Self-Insurer  Company Contact  Third-Party Administrator  Austin Representative  
Campbell Soup Company 
1 Campbell Place, MS 31B 
Camden, NJ 08103-1799 

Ms. Lisa Thompson 
Manager, Workers Compensation 
Claims 
Phone:  (856) 342-3622 
Fax:  (856) 342-5299 
 

Constitution State Service Co. 
Mr. Kenneth Greer  
Director, Claim Management 
P.O. Box 660456 
Dallas, TX 75266-0456 
Phone:  (214) 570-6931 
Fax:  (877) 786-5577 
 
12/01/1993 through 03/31/1995 

The Travelers Companies, Inc. 
Mr. William E. Weldon  
Senior Counsel, Claim Legal WC 
P.O. Box 163201 
Austin, TX 78716 
Phone:  (512) 328-7055 
Fax:  (512) 347-7870 

CHRISTUS Health 
919 Hidden Ridge 
Irving, TX  75038-3813 

Mr. Gary Shope 
VP of Risk Finance 
Phone:  (469) 282-2347 
Fax:  (469) 282-2348 
 

York Risk Services Group, Inc. 
Ms. Heather Coady  
Regional Vice President Claims 
P.O. Box 26655 
Austin, TX 78755 
Phone:  (512) 346-5314 
Fax:  (512) 346-9321 
 
08/01/1993 through 01/31/2004 

Downs & Stanford, P.C. 
Ms. Frances Owings  
Austin Board Representative 
115 Wild Basin Road, Ste 207 
Austin, TX 78746-3347 
Phone:  (512) 891-7771 
Fax:  (512) 891-9630 

CHRISTUS Trinity Mother Frances 
Health System 
919 Hidden Ridge 
Irving, TX  75038-3813 

Mr. Gary Shope 
VP of Risk Finance 
Phone:  (469) 282-2347 
Fax:  (469) 282-2348 
 

York Risk Services Group, Inc. 
Ms. Heather Coady  
Regional Vice President Claims 
P.O. Box 26655 
Austin, TX 78755 
Phone:  (512) 346-5314 
Fax:  (512) 346-9321 
 
09/01/1993 through 12/31/2016 

York Risk Services Group, Inc. 
Ms. Heather Coady  
Regional Vice President Claims 
P.O. Box 26655 
Austin, TX 78755 
Phone:  (512) 346-5314 
Fax:  (512) 346-9321 

Cooper US, Inc. 
1000 Eaton Blvd. -3N 
Cleveland, OH 44122 

Ms. Halle M. Hebert 
Global Risk Manager 
Phone:  (440) 523-4234 
Fax:  (440) 523-3423 
 

Sedgwick Claims Management 
Services, Inc. 
Ms. Lina Loncar  
Director Client Services 
1100 East Woodfield Rd, Ste. 400 
Schaumburg, IL 60173 
Phone:  (847) 413-9648 
Fax:  (501) 251-2739 
 
05/01/1993 through 06/30/2008 

Downs & Stanford, P.C. 
Mr. Stuart Colburn  
Attorney 
115 Wild Basin Rd, Ste 207 
West Lake Hills, TX 78746-3347 
Phone:  (512) 891-7771 
Fax:  (512) 891-9630 
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Withdrawn Certified Self-Insurer  Company Contact  Third-Party Administrator  Austin Representative  
Costco Wholesale Corporation 
999 Lake Dr. 
Issaquah, WA 98027-5367 

Ms. Uyen Nguyen 
Supervisor, Integrated Leave 
Data Analyst 
Phone:  (425) 313-2874 
Fax:  (425) 416-9229 
 

Helmsman Management Services LLC 
Ms. Linda Cunningham  
WC Team Manager 
P.O. Box 259015 
Plano, TX 75025 
Phone:  (469) 997-5295 
Fax:  (603) 334-3791 
 
09/01/2000 through 08/31/2007 

J.T. Parker & Associates, LLC 
Mr. Kevin McGillicuddy  
Director of W.C. Services 
7600 Chevy Chase, Ste 350 
Austin, TX 78752-1566 
Phone:  (512) 320-9950 
Fax:  (512) 320-9967 

Countrywide Home Loans, Inc. c/o 
Bank of America Corporation 
One Bank of America Center 
150 N. College St., NC1-028-17-11 
Charlotte, NC 28255-2271 

Mr. Jim Williams 
VP Insurance Manager 
Phone:  (980) 387-7315 
Fax:  (980) 388-0768 
 

CorVel Enterprise Comp, Inc. 
Ms. Rachel Wilson  
National Account Manager 
10000 N Central Expwy, Ste 300 
Dallas, TX  78231 
Phone:  (704) 941-2804 
Fax:  (866) 782-8959 
 
10/01/2006 through 06/30/2008 

Downs & Stanford, PC 
Ms. Frances Owings  
115 Wild Basin Rd, STE 207 
West Lake Hills, TX 78746-3347 
Phone:  (512) 891-7771 
Fax:  (512) 891-7772 

Covenant Health System 
P.O. Box 1201 
Lubbock, TX 79408-1201 

Ms. Michelle Wikle 
Senior Workers' Compensation 
Consultant 
Phone:  (806) 725-4296 
Fax:  (806) 723-6552 
 

Sedgwick Claims Management 
Services, Inc. 
Ms. Trenisha Bryant  
P.O. Box 14152 
Lexington, KY 40512 
Phone:  (972) 372-6100 
Fax:  (959) 264-4061 
 
08/01/1993 through 06/30/1998 

Flahive, Ogden & Latson 
Mr. Paul Stone  
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3303 

Dillard's, Inc. 
P.O. Box 8039 
Little Rock, AR 72203-8039 

Ms. Stacy Fleisch 
Insurance Manager 
Phone:  (501) 376-5145 
Fax:  (501) 210-9554 
 

Pulaski Adjustment Company 
Ms. Stacy Fleisch  
Insurance Manager 
P.O. Box 8039 
Little Rock, AR 72203 
Phone:  (501) 376-5145 
Fax:  (501) 210-9554 
 
04/09/1993 through 01/31/1997 

Flahive, Ogden & Latson 
Mr. Steve Tipton  
Managing Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 



 

 Page 16 of 31  Part II – Withdrawn 

Withdrawn Certified Self-Insurer  Company Contact  Third-Party Administrator  Austin Representative  
Dolgencorp of Texas, Inc. 
P.O. Box 1728 
Goodlettsville, TN 37070-1728 

Ms. Jane Stutsman 
Vice President Risk Management 
Phone:  (615) 855-5110 
Fax:  (615) 855-5139 
 

Dollar General Corporation 
Ms. Vickie Harness  
Regional Claims Manager 
P.O. Box 1728 
Goodlettsville, TN 37070 
Phone:  (615) 855-5138 
Fax:  (615) 855-5139 
 
06/01/1996 through 11/30/2008 

Flahive, Ogden & Latson 
Mr. Steve Tipton  
Managing Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 

Driver Pipeline Company, Inc. 
1200 N. Union Bower Rd. 
Irving, TX  75061-5828 

Ms. Helen Lucas 
Controller 
Phone:  (972) 573-2289 
Fax:  (972) 573-2299 
 

Helmsman Management Services LLC 
Ms. Laura Todaro  
Dept. Applications Specialist 
MS04F, 150 Liberty Way 
P.O. Box 9000 
Dover, NH 03821 
Phone:  (603) 245-7576 
Fax:  (603) 245-2112 
 
10/01/1994 through 12/31/1997 and 
10/01/2013 through 9/30/2014 

The Travelers Indemnity Company 
Mr. William E. Weldon  
Senior Counsel for TX WC 
901 S. Mopac Expwy, Ste 300 
Austin, TX 78746 
Phone:  (512) 328-7055 
Fax:  (512) 347-7870 

Driver Pipeline Company, Inc. 
***2nd Third Party Administrator*** 

 Constitution State Services LLC 
Mr. Sandy Gautsche  
Claims Account Executive 
1301 East Collins Blvd. Ste. 300 
Richardson, TX 75081 
Phone:  (214) 570-6244 
Fax:  (214) 570-6432 
 
07/01/2011 through 10/01/2013 

 

Driver Pipeline Company, Inc. 
***3rd Third Party Administrator*** 

 Sedgwick Claims Management 
Services, Inc. 
Mr. Jeff Rice  
Director, Client Services 
501 W. Pres. George Bush Hwy. Ste. 
200 
Richardson, TX 75080 
Phone:  (469) 624-1051 
Fax:  (469) 624-1067 
 
01/01/1998 through 06/30/2011 
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Withdrawn Certified Self-Insurer  Company Contact  Third-Party Administrator  Austin Representative  
E. I. du Pont de Nemours and 
Company 
974 Centre Rd, C735, 3105-4 
Wilmington, DE 19805 

Mr. Faustino Aguilar 
Senior Treasury Analyst, DuPont 
Finance Corporate Insurance 
Phone:  (302) 485-3376 
Fax:   
 

Broadspire Services, Inc. 
Ms. Isabel Simones  
Account Executive 
100 Motor Pkwy, Ste. 400 
Hauppauge, NY 11788 
Phone:  (631) 889-2388 
Fax:  (631) 232-6773 
 
03/01/2008 through Present 

Crawford & Company 
Mr. Russell Stallings  
Multi Lines Adjuster 
P.O. Box 14506 
Austin, TX 78761-4506 
Phone:  (512) 364-2186 
Fax:  (210) 736-4200 

Emerson Electric Co. 
P.O. Box 4100 
St. Louis, MO 63136-8506 

Ms. Linda Donahue 
Supervisor, Risk Management 
Phone:  (314) 553-1918 
Fax:  (314) 553-2463 
 

Helmsman Management Services LLC 
Mr. John (Chris) Peek  
Adjuster 
7900 Windrose Ave. 
Plano, TX 75024 
Phone:  (469) 997-5327 
Fax:  (603) 334-8096 
 
09/01/2012 through12/31/2016 

Flahive, Ogden & Latson 
Mr. Steven M. Tipton  
Attorney at Law 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 

Emerson Electric Co. 
***2nd Third Party Administrator*** 

 Sedgwick CMS 
Ms. Janet Hickman  
Supervisor 
P.O. Box 14497 
Lexington, KY 40512-4594 
Phone:  (972) 443-9097 
Fax:  (859) 264-4367 
 
04/01/1996 through 08/31/2012 

 

Encompass Health Corporation 
9001 Liberty Parkway 
Birmingham, AL 35242 

Ms. Cassie Reed 
Sr. Worker's Comp. Claims 
Coordinator 
Phone:  (205) 970-3540 
Fax:  (205) 262-7016 
 

York Risk Services Group, Inc. 
Ms. Harmony Kmosko  
Claims Examiner 
5501 LBJ Freeway, Ste 300 
Dallas, TX 75240 
Phone:  (817) 721-3128 
Fax:  (512) 3469231 
 
01/01/1995 through 12/31/2003 

Downs & Stanford, PC 
Ms. Jennifer Washington  
Board Representative 
4425 S. Mopac, Bldg. III, Ste 500 
Austin, TX 78735-6725 
Phone:  (512) 891-7772 
Fax:  (512) 891-9630 
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Withdrawn Certified Self-Insurer  Company Contact  Third-Party Administrator  Austin Representative  
Guardian Industries, LLC 
2300 Harmon Rd. 
Auburn Hills, MI 48326-1714 

Ms. Candi Turner 
Administrative Assistant 
Phone:  (248) 340-2249 
Fax:  (248) 458-6181 
 

ESIS, Inc. 
Ms. Pam McShann  
Team Lead 
P.O. Box 6563 
Scranton, PA 18505-6560 
Phone:  (713) 403-3142 
Fax:  (800) 699-0538 
 
04/13/1995 through 05/31/21017 

Downs & Stanford, PC 
Ms. Frances Owings  
Board Representative 
115 Wild Basin Rd., Ste 207 
West Lake Hills, TX 78746-3347 
Phone:  (512) 891-7771 
Fax:  (512) 891-0977 

International Paper Company 
6400 Poplar Ave., Twr I, 7-194 
Memphis, TN 38197-0100 

Ms. Penny Humphrey 
Workers' Compensation 
Insurance Administrator 
Phone:  (901) 419-3938 
Fax:  (901) 214-0315 
 

Sedgwick Claims Management Svcs., 
Inc. 
Ms. Ashlei Henderson  
Supervisor 
600 N.Pearl, Ste. 1200 
Carrollton, TX 75007-1958 
Phone:  (855) 223-9838 
Fax:  (214) 922-0650 
 
02/01/1994 through 12/31/2016 

Downs & Stanford PC 
Ms. Jennifer Williams  
Board Representative 
115 Wild Basin Rd., Ste 207 
West Lake Hills, TX 78746-3347 
Phone:  (512) 891-7771 
Fax:  (512) 891-7772 

Jacobs Engineering Group Inc. 
100 North St., Ste. 901 
Baton Rouge, LA 70802 

Ms. Lisa R. Magee 
Senior Risk Analyst 
Phone:  (228) 208-2271 
Fax:  (225) 208-2315 
 

ESIS, Inc. 
Ms. Karen Meyer  
Partnership Executive 
Two Riverway Street, 9th Fl. 
Houston, Tx 77056 
Phone:  (469) 350-7080 
Fax:  (713) 403-3043 
 
06/01/1993 through Present 

Downs & Stanford PC 
Mr. Stuart Colburn  
Attorney 
115 Wild Basin Rd., Ste 207 
West Lake Hills, TX 78746-3347 
Phone:  (512) 891-7771 
Fax:  (512) 891-0977 

J. C. Penney Corporation, Inc. 
P.O. Box 10001 
Dallas, TX  75301-1304 

Ms. Denise L. Moore 
Treasurers' Senior Specialist 
Phone:  (972) 431-2071 
Fax:  (972) 531-2071 
 

AIG Claims Inc. 
Mr. Jay Cranfill  
Unit Manager 
P.O. Box 25974 
Shawnee Mission, KS 66225 
Phone:  (972) 448-1760 
Fax:  (866) 739-6983 
 
02/01/2001 through 01/31/2004 

Flahive, Ogden & Latson 
Mr. Steven M. Tipton  
Managing Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 
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Withdrawn Certified Self-Insurer  Company Contact  Third-Party Administrator  Austin Representative  
J. C. Penney Corporation, Inc. 
***2nd Third Party Administrator*** 

 Helmsman Management Services, LLC 
Ms. Beth Dempsey  
Claims Manager 
P.O. Box 168208 
Irving, TX 75016-2067 
Phone:  (800) 300-0110 ext. 2517 
Fax:  (603) 334-8098 
 
04/01/1994 through 01/31/2001 

 

J.B. Hunt Transport, Inc. 
P.O. Box 598 
Lowell, AR 72745-0598 

Mrs. Mileia Knight 
Director of Claims Administration 
Phone:  (800) 723-4942 ext. 
73256 
Fax:  (479) 419-3350 
 

AIG Claims Inc. 
Mr. Jay Cranfill  
AVP 
4100 Alpha Road, Ste 700 
Dallas, TX 75244 
Phone:  (972) 448-1710 
Fax:  (214) 442-5429 
 
08/01/1993 through 08/19/1997 

Pappas & Suchma, P.C. 
Mr. Stoney Burke  
Attorney 
P.O. Box 66655 
Austin, TX 78766 
Phone:  (512) 374-0840 
Fax:  (512) 374-0848 

JELD-WEN, inc. 
P.O. Box 1329 
Klamath Falls, OR 97601-0268 

Mr. Kelly A. Beegle 
VP of Insurance & Risk Mgmt. 
Phone:  (541) 885-7420 
Fax:  (541) 885-7424 
 

Broadspire, a Crawford Company 
Ms. Elizabeth Nelson  
Service Center Manager 
1503 LBJ Freeway, Ste 600 
Dallas, TX 75234 
Phone:  (214) 640-4560 
Fax:  (678) 937-8343 
 
08/01/1994 through 04/30/1999 

Broadspire Services, Inc. 
Mrs. Casey Kirkland  
Adjuster 
1503 LBJ Freeway, Ste 600 
Dallas, TX  75234 
Phone:  (214) 640-4581 
Fax:  (678) 937-8343 

Johnson Controls, Inc. 
c/o Johnson Controls International, 
plc 
5757 N Green Bay Ave. X-92 
Glendale, WI 53209 

Ms. Megan Farrell 
Sr. Insurance & Claims Analyst, 
Corp Risk Mgmt. 
Phone:  (414) 524-7452 
Fax:   
 

Sedgwick CMS, Inc. 
Ms. Christina Smith  
Supervisor 
Plaza of Americas, 600 N Pearl St., Ste 
1200 
Dallas, TX 75201 
Phone:  (214) 922-0664 
Fax:  (214) 849-5201 
 
07/01/1994 through 02/29/1996 

Stone Loughlin & Swanson, LLP 
Ms. Jane Stone  
Partner 
3508 Far West Blvd., #200 
Austin, TX 78731 
Phone:  (512) 343-1300 
Fax:  (512) 343-1385 
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Withdrawn Certified Self-Insurer  Company Contact  Third-Party Administrator  Austin Representative  
Kimberly-Clark Corporation 
P.O. Box 349 
Neenah, WI  54957-0349 

Ms. Amanda Cundy 
Casualty Insurance Analyst 
Phone:  (920) 721-6986 
Fax:  (920) 225-4664 
 

Parker Services, LLC 
Ms. Katie Gehrke  
NA Claims Service Specialist 
2225 Minnesota Ave. 
P.O. Box 8032 
Stevens Point, WI 54481 
Phone:  (715) 346-7781 
Fax:  (800) 999-4642 
 
01/01/2005 through 12/31/2009 

Flahive, Ogden & Latson 
Mr. Steve Tipton  
Managing Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 

Kmart Corporation 
c/o Transform oldings Mgmt. LLC 
3333 Beverly Rd, E3-262B 
Hoffman Estates, IL  60179-0001 

Ms. Elizabeth Huckins 
Director - Risk Management 
Phone:  (224) 465-0589 
Fax:  (847) 286-2648 
 

Sedgwick Claims Management 
Services, Inc. 
Mr. Travis Kibler  
Team Lead 
501 W. President George Bush Hwy. 
Richardson, TX 75080 
Phone:  (866) 897-0393 
Fax:  (469) 624-1010 
 
06/01/1993 through 02/28/2003 

Downs & Stanford, P.C. 
Mr. Charles E. Morse  
Attorney 
115 Wild Basin Rd., Ste 207 
West Lake Hills, TX 78746-3347 
Phone:  (512) 891-7771 
Fax:  (512) 891-7772 

L Brands, Inc. 
Three Limited Parkway 
P.O. Box 16000 
Columbus, OH 43230-6000 

Ms. Lisa Craig 
Director, Insuarnce & Risk 
Phone:  (614) 415-7966 
Fax:  (614) 577-3421 
 

Gallagher Bassett Services, Inc. 
Mr. Terry Tarter  
Branch Manager 
4120 International Pkwy, Ste. 1050 
Carrollton, TX 75007-1958 
Phone:  (866) 544-0486 
Fax:  (972) 931-6256 
 
12/01/1993 through 11/30/2014 

Flahive, Ogden & Latson 
Ms. Diana Johnson  
Compliance Director 
P.O. Box 19347 
Austin, TX 78760 
Phone:  (210) 395-5023 
Fax:  (210) 490-1606 

Lowe's Home Centers, LLC 
1000 Lowe's Blvd. Mail Code RMT 
Mooresville, NC 28117-8520 

Ms. Tia L. Schweikert 
Manager, Workers' Compensation 
Phone:  (704) 693-2478 
Fax:   
 

Sedgwick Claims Management 
Services, Inc. 
Mr. Jenna Womack  
Claim Team Lead 
P.O. Box 14498 
Lexington, KY  40512-4498 
Phone:  (866) 897-0393 
Fax:  (469) 624-1038 
 
04/01/2002 through 11/30/2008 

Downs & Stanford, PC 
Mr. Stuart Colburn  
Attorney 
115 Wild Basin Rd., Ste 207 
West Lake Hills, TX 78746-3347 
Phone:  (512) 891-7771 
Fax:  (512) 891-7772 
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Mercy Health 
14528 S. Outer 40 Rd, Ste. 100 
Chesterfield, MO 63017-5743 

Ms. Jeanne Duemler 
HR Associate 
Phone:  (314) 628-3621 
Fax:  (314) 628-3622 
 

Innovative Risk Management 
Ms. Tonya Carr  
Claims Supervisor 
1431 Greenway Dr., Ste 620 
Irving, TX 75038 
Phone:  (972) 518-1577 
Fax:  (972) 714-0128 
 
08/01/1993 through 09/30/2003 

Flahive, Ogden & Latson 
Mr. Steve Tipton  
Managing Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 

Mobil Corporation 
c/o ExxonMobil Risk Mgmt 
EMRM/PCC LOC 105 
22777 Springwoods Village Pkwy 
Spring, TX  77389 

Ms. Tara Clausen 
Supervisor Financial Operations 
Phone:  (832) 624-5882 
Fax:  (281) 298-8394 
 

ExxonMobil Risk Management Inc. 
Mr. RF Boyer  
Team Lead 
c/o ExxonMobil Risk Mgmt EMRM/PCC 
LOC 105 
22777 Springwoods Village Pkwy 
Spring, TX  77389 
Phone:  (832) 625-7693 
Fax:  (281) 298-8394 
 
06/01/1997 through 11/29/1999 

J.T. Parker & Associates, LLC 
Mr. Kevin McGillicuddy  
Director of W.C. Services 
7600 Chevy Chase, Ste 350 
Austin, TX 78752-1566 
Phone:  (512) 320-9950 
Fax:  (512) 320-9967 

Mount Vernon Mills, Inc. 
P.O. Box 100 
Mauldin, SC  29662-0100 

Mr. Gary R. Williams 
V.P., Human Resources 
Phone:  (864) 688-7220 
Fax:  (864) 688-7221 
 

Planned Administrators, Inc. 
Ms. Lisa M. Marshall  
Sr. Claims Representative 
P.O. Box 100159 
Columbia, SC 29202 
Phone:  (803) 264-6789 
Fax:  (803) 870-8542 
 
01/01/2001 through 06/30/2016 

Christopher Ameel, Attorney at Law, 
PLLC 
Mr. Christopher J. Ameel  
P.O. Box 5624 
Austin, TX 78763 
Phone:  (512) 347-0220 
Fax:  (512) 347-0222 

Mount Vernon Mills, Inc. 
***2nd Third Party Administrator*** 

 Constitution State Service Co. 
Mr. Robert K. Cenna  
Account Executive, Travelers Property 
Casualty 
National Accts. 1000 Windward 
Concourse, 5th Fl. 
Alpharetta, GA 30005 
Phone:  (678) 317-7043 
Fax:  (770) 521-3585 
 
06/01/1999 through 12/31/2000 
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Nabisco, Inc. 
c/o Mondelez International, Inc. 
905 West Fulton Market, Ste. 200 
Chiago, IL 60607 

Mr. Thomas A. King 
North American Risk Manager 
Phone:  (847) 943-4244 
Fax:  (570) 831-7957 
 

Sedgwick Claims Management 
Services, Inc. 
Ms. Bhanumathi Srinivasa  
Program Manager 
2201 Royal Lane, Suite 125 
Irving, TX 75063 
Phone:  (800) 730-9051 x31568 
Fax:  (877) 972-5500 
 
01/15/1997 through 04/30/2001 

Burns, Anderson, Jury & Brenner, 
L.L.P. 
Ms. Debrah Derrickson  
Workers' Compensation Administrator 
P.O. Box 26300 
Austin, TX 78755-6300 
Phone:  (512) 338-5322 
Fax:  (512) 338-5363 

Occidental Chemical Corporation 
P.O. Box 2467 
Houston, TX 77227 

Mr. Nilesh Desai 
Risk Management Technical Asst. 
Phone:  (713) 366-5598 
Fax:  (713) 366-5980 
 

Gallagher Bassett Services, Inc. 
Mr. Terry Tarter  
Branch Manager 
6404 International Pkwy, Ste. 2300 
Plano, TX 75093 
Phone:  (972) 931-6277 
Fax:  (972) 931-6256 
 
12/01/1994 through 11/30/1998 

Flahive, Ogden & Latson 
Mr. Steve Tipton  
Managing Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 

PPG Industries, Inc. 
One PPG Place 
Treasury Dept. 9 
Pittsburgh, PA 15272 

Mr. David McClain 
Director, Insurance & Fleet 
Services 
Phone:  (412) 434-3383 
Fax:  (412) 434-4416 
 

Sentry Insurance 
Mr. Jim Kieffer  
Director of National Accounts Claims 
P.O. Box 8032 
Stevens Point, WI 54481 
Phone:  (715) 346-7395 
Fax:  (715) 346-7560 
 
09/02/1994 through 06/30/2012 

Flahive, Ogden & Latson 
Mr. Steven M. Tipton  
Managing Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 

Rockwell Automation, Inc. 
1201 S. Second St., E-7C27 
Milwaukee, WI 53204-2498 

Mr. Robert O'Connor 
Director - Insurance and Risk 
Mgmt. 
Phone:  (414) 382-8407 
Fax:  (414) 382-8566 
 

Broadspire Services, Inc. 
Ms. Elizabeth Nelson  
Branch Manager 
1503 LBJ Freeway, Ste 600 
Dallas, TX 75234 
Phone:  (972) 250-5011 
Fax:  (866) 296-0052 
 
06/01/1993 through 05/31/2002 

Flahive, Ogden & Latson 
Mr. Steve Tipton  
Managing Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 
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Rockwell Collins, Inc. 
Eight Farm Springs Rd. 
Farmington, CT 06032 

Mr. Bruce E. Schneider 
Associate Director, Domestic Risk 
Finance 
Phone:  (860) 728-7022 
Fax:  (860) 728-7092 
 

Constitution States Services, LLC 
Mr. John R. Gorecki, Jr.  
President 
One Tower Square, 8CR 
Hartford, CT 06183 
Phone:  (860) 277-0382 
Fax:  (866) 540-6681 
 
06/29/2001 through 12/31/2005 

St. Paul Travelers 
Mr. Bill Weldon  
Senior Counsel 
P.O. Box 163201 
Austin, TX 78716 
Phone:  (512) 329-7358 
Fax:  (512) 347-7870 

Rohm and Haas Company 
2211 H.H. Dow Way 
Midland, MI 48674 

Ms. Shawn M. Gray 
Worker's Compensation Manager 
Phone:  (989) 638-9818 
Fax:  (989) 638-9739 
 

Constitution State Service Co. 
Ms. Mark Palitza  
Unit Manager 
P.O. Box 42927 
Houston, TX 77242-2927 
Phone:  (800) 235-3610 
Fax:  (877) 749-0075 
 
12/01/1993 through 11/30/1999 

Travelers Companies, Inc. 
Mr. William E. Weldon  
Senior Counsel, Claims, Legal Worker's 
Compensation 
P.O. Box 163201 
Austin, TX 78716 
Phone:  (512) 329-7358 
Fax:  (512) 347-7870 

Ruby Tuesday, Inc. 
333 E. Broadway Ave. 
Maryville, TN 37804 

Ms. Belinda Taylor 
Risk Claims Dept-Mgr. 
Phone:  (865) 380-7610 
Fax:  (865) 379-6826 
 

Sedgwick Claims Management 
Services, Inc. 
Ms. Bhanumathi Srinivasa  
Program Manager 
c/o Robert Cunningham 
750 State Hwy 121 Bypass, Ste 190 
Lewisville, TX 75067-8198 
Phone:  (800) 730-9051 x 31568 
Fax:  (877) 972-5500 
 
06/01/1993 through 03/08/1996 

Downs & Stanford P.C. 
Mr. Stuart Colburn  
Attorney 
115 Wild Basin Rd., Ste 207 
West Lake Hills, TX 78746-3347 
Phone:  (512) 891-7771 
Fax:  (512) 891-7772 

Smith's Food & Drug Centers, Inc. 
c/o The Kroger Co. 
1014 Vine St. 
Cincinnati, OH 45202-1100 

Ms. Lauren Jencen 
Worker's Compensation Analyst 
Phone:  (513) 762-4148 
Fax:  (513) 762-1566 
 

Sedgwick Claims Management 
Services, Inc. 
Ms. Gayle Mills  
19245 David Memorial Dr. 
Shenandoah, TX 77385 
Phone:  (713) 507-4839 
Fax:  (713) 507-4833 
 
07/01/1994 through 06/30/1997 

Flahive, Ogden & Latson 
Mr. Steve Tipton  
Managing Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 
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Sonoco Products Company 
P.O. Box 160, MS-B15 
Hartsville, SC 29551-0160 

Mr. Ralph Henderson, Jr. 
Workers' Compensation Manager 
Phone:  (843) 383-7875 
Fax:  (843) 383-7066 
 

ESIS, Inc. 
Ms. Caitlin Emanuel  
Account Manager 
11574 Great Oaks Way, Ste 200 
Alpharetta, GA 30021 
Phone:  (678) 795-4368 
Fax:  (678) 795-4373 
 
10/01/1997 through 09/30/2003 

Flahive, Ogden & Latson 
Mr. Steve Tipton  
Managing Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 

Southwestern Bell Telephone 
Company 
308 S. Akard St. 1910.08 
Dallas, TX  75202 

Ms. Gina Maiale 
Risk Manager 
Phone:  (972) 706-7397 
Fax:   
 

Sedgwick Claims Management 
Services, Inc. 
Mr. Stephen Warner  
2201 W. Royal Ln., Ste. 125 
Irving, TX 75063-3303 
Phone:  (972) 443-9113 
Fax:   
 
11/15/1993 through 05/31/2012 

Downs & Stanford P.C. 
Mr. Frances Owings  
115 Wild Basin Rd., Ste 207 
West Lake Hills, TX 78746-3347 
Phone:  (512) 891-7771 
Fax:  (512) 891-9630 

Stanley Black & Decker, Inc. 
1000 Stanley Dr. 
New Britain, CT 06053 

Ms. Cynthia Lastrina 
Workers Compensation Manager 
Phone:  (860) 515-2721 
Fax:  (860) 827-3886 
 

Sedgwick Claims Management 
Services, Inc. 
Ms. Lisa McDonald  
Director of Client Services 
1800 Bayberry Ct, Ste 200 
Henrico, VA 23226 
Phone:  (804) 363-4253 
Fax:  (312) 356-0048 
 
07/01/2000 through 06/30/2008 

Burns, Anderson, Jury & Brenner, 
L.L.P. 
Mr. Nick Huestis  
Workers' Compensation Consultant 
P.O. Box 26300 
Austin, TX 78755 
Phone:  (512) 338-5322 
Fax:  (512) 338-5363 

Stanley Black & Decker, Inc. 
***2nd Third Party Administrator*** 

 Constitution State Service Co. 
Ms. Maria McKeon  
Claim Account Executive 
P.O. Box 81-3607 
Hollywood, FL 33081 
Phone:  (954) 983-6707 
Fax:  (877) 266-1419 
 
07/01/1994 through 06/30/2000 
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Stanley Black & Decker, Inc. 
***3rd Third Party Administrator*** 

 ESIS, Inc. 
Mr. Brett Wilson  
436 Walnut St. 
Philadelphia, PA 19106 
Phone:  (215) 640-4195 
Fax:  (215) 640-2573 
 
07/01/1993 through 06/30/1994 

 

Target Corporation 
33 South 6th St., CC-1175 
Minneapolis, MN 55402 

Ms. Carla LaVere 
Insurance Analyst, Risk Mgmt. 
Dept. 
Phone:  (612) 761-1151 
Fax:  (612) 761-2850 
 

Sedgwick Claims Management 
Services, Inc. 
Ms. Kristin Hammock  
Assistant Manager Claims 
Custer Court I, Ste 201 
501 W President George W. Bush Hwy. 
Richardson, TX 75080 
Phone:  (469) 624-1040 
Fax:  (469) 624-1010 
 
06/01/1993 through 01/31/2005 

Flahive, Ogden & Latson 
Mr. Steve Tipton  
Managing Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 

Texaco Inc. 
P.O. Box 6022 
San Ramon, CA 94583-5186 

Ms. Megan O'Boyle-Paraiso 
Senior Workers' Compensation 
Claims Analyst 
Phone:  (925) 842-8161 
Fax:  (925) 842-8185 
 

Broadspire Services, Inc. 
Ms. Emma Williams  
Indemnity Adjuster 
8827 W. Sam Houston Pkwy N., Ste 
110 
Houston, TX 77040 
Phone:  (281) 249-0191 
Fax:  (770) 777-6394 
 
08/01/1993 through 12/31/1998 

Flahive, Ogden & Latson 
Ms. Heather Terrones  
Compliance Paralegal 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 435-2234 
Fax:  (512) 241-3301 

Texoma HealthCare System 
5036 Reba Dr. 
Denison, TX 75020 

Mr. Don Riddle 
Contract Accountant 
Phone:  (903) 821-7769 
Fax:  (903) 337-0744 
 

Hull & Company, DBA Anchor Risk and 
Claims Management 
Mr. Mike Barber  
WC Claims Manager 
P.O. Box 819045 
Dallas, TX 75381-9045 
Phone:  (800) 275-3193 ext. 532 
Fax:  (800) 275-3194 
 
03/01/1996 through 03/31/1998 

Flahive, Ogden & Latson 
Mr. Steve Tipton  
Managing Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 



 

 Page 26 of 31  Part II – Withdrawn 

Withdrawn Certified Self-Insurer  Company Contact  Third-Party Administrator  Austin Representative  
The Evangelical Lutheran Good 
Samaritan Society 
P.O. Box 5038 
Sioux Falls, SD 57117-5038 

Mrs. Nealy Kastein 
Treasury Debt & Insurance 
Consultant 
Phone:  (605) 362-3144 
Fax:  (605) 362-3344 
 

Constitution State Service Co. 
Mr. William Weldon  
Senior Counsel 
P.O. Box 163201 
Austin, TX 78716 
Phone:  (512) 328-7055 
Fax:  (512) 347-7870 
 
08/01/1994 through 12/31/1997 

Flahive, Ogden & Latson 
Mr. Steve Tipton  
Managing Shareholder 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 477-4405 
Fax:  (512) 241-3300 

The Heil Co. 
2030 Hamilton Place Blvd, Ste. 200 
Chattanooga, TN 37421-6040 

Mr. John Muina 
Financial Accounting Manager 
Phone:  (423) 855-6374 
Fax:  (423) 855-6348 
 

Helmsman Management Services, LLC 
Mr. Steven Jones  
Account Manager 
95 Glastonbury Blvd. 
Glastonbury, CT 06033 
Phone:  (860) 494-7613 
Fax:   
 
04/01/2000 through 08/15/2001 

Flahive, Ogden & Latson 
Ms. Heather Terrones  
Compliance Paralegal 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 435-2234 
Fax:  (512) 241-3300 

The Heil Co. 
***2nd Third Party Administrator*** 

 Alternative Services Concepts 
Ms. Pam Finch  
Assistant Vice President 
P.O. Box 305148 
Nashville, TN 37230-5148 
Phone:  (615) 360-0247 
Fax:  (615) 872-4343 
 
08/16/1994 through 03/31/2000 

 

Tyco International (US) Inc. 
5757 N Green Bay Ave. X-92 
Glendale, WI  53209 

Mr. Megan Farrell 
c/o Johnson Controls, Sr. Ins & 
Claims Analyst 
Phone:  (414) 524-7452 
Fax:   
 

Sedgwick CMS, Inc. 
Ms. Christina Smith  
Supervisor 
Plaza of Americas 
600 N Pearl St, Ste 1200 
Dallas, TX 75201 
Phone:  (214) 922-0664 
Fax:  (214) 922-0650 
 
03/09/1995 through 06/30/1999 

Stone Loughlin & Swanson, LLP 
Ms. Jane Stone  
Partner 
3508 Far West Blvd. #200 
Austin, TX 78731 
Phone:  (512) 343-1300 
Fax:  (512) 343-1385 
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Tyson Foods, Inc. 
P.O. Box 2020 
Springdale, AR 72765-2020 

Ms. Connie Downum 
Sr. Risk Finance Analyst 
Phone:  (479) 290-4278 
Fax:  (479) 290-4981 
 

ESIS, Inc. 
Ms. Cheryl Shepherd  
Two Riverway Street, #900 
Houston, TX 77056 
Phone:  (800) 937-7460 
Fax:  (800) 601-7008 
 
05/01/1993 through 12/31/2002 

Burns, Anderson, Jury & Brenner, 
L.L.P. 
Mr. Joe Anderson  
Attorney at Law 
4807 Spicewood Springs Road, Bldg. 4 
Ste. 100 
Austin, TX 78759 
Phone:  (512) 338-5322 
Fax:  (512) 338-5363 

Union Pacific Motor Freight Company 
1400 Douglas, STOP 1920 
Omaha, NE 68179-1920 

Mr. Chuck Burn 
Director Insurance 
Phone:  (402) 544-2352 
Fax:  (402) 501-0059 
 

Crawford & Company 
Ms. Diane Lieberman  
Client Services Group 
1900 E. Golf Rd, Ste 800 
Schaumburg, IL 60173 
Phone:  (847) 517-3403 
Fax:  (847) 517-3284 
 
01/03/1994 through 02/28/1997 

Crawford & Company 
Mr. Russell Stallings  
Multi-Lines Adjuster 
769 Kingfisher Lane 
Leander, TX  78641 
Phone:  (512) 364-2186 
Fax:  (210) 736-4200 

UPS Ground Freight, Inc. 
55 Glenlake Parkway NE 
Atlanta, GA 30328-3474 

Mr. Justin Corbett 
Risk Manager 
Phone:  (404) 828-6139 
Fax:  (404) 828-6377 
 

Gallagher Bassett Services, Inc. 
Mr. Terry Tarter  
Branch Manager 
4120 International Pkwy, Ste. 1050 
Carrollton, TX 75007-1958 
Phone:  (866) 544-0486 
Fax:  (972) 931-6256 
 
01/01/1996 through 12/31/2006 

Gallagher Bassett Services, Inc. 
Ms. Diana Johnson  
Compliance Director 
PO Box 19347 
Austin, TX 78760 
Phone:  (210) 395-5023 
Fax:  (210) 490-1606 

UPS Ground Freight, Inc. 
***2nd Third Party Administrator*** 

 Helmsman Management Services, LLC 
Ms. Linda Cunningham  
WC Team Manager 
7900 Windroe Ave 
Plano, TX 75024 
Phone:  (469) 997-5295 
Fax:  (972) 650-5224 
 
01/03/1994 through 12/31/1995 
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Valero Energy Corporation 
P.O. Box 696000 
San Antonio, TX 78269-6000 

Mr. Jose Garza 
Director Casualty Insurance 
Phone:  (210) 345-2918 
Fax:  (210) 345-2301 
 

Enterprise Claims Management, Inc. 
Mr. Bill F. Willrodt  
Executive Director 
P.O. Box 696080 
San Antonio, TX 78269-6080 
Phone:  (210) 345-4609 
Fax:  (210) 345-2302 
 
04/30/1993 through 04/30/2010 

Flahive, Ogden & Latson 
Ms. Sharissa Karol  
Office Manager 
P.O. Box 201329 
Austin, TX 78720-1329 
Phone:  (512) 435-2224 
Fax:  (512) 241-3303 

VF Corporation 
8505 E. Orchard Rd. 
Greenwood Village, CO 80111 

Ms. Maggie Biggs 
Vice President, Insurance & Risk 
Management 
Phone:  (720) 778-4066 
Fax:   
 

Gallagher Bassett Services, Inc. 
Mr. Terry Tarter  
Branch Manager 
4120 International Pkwy, Ste. 1050 
Carrollton, TX 75007-1958 
Phone:  (866) 544-0486 
Fax:  (972) 931-6256 
 
02/01/1994 through Present 

Gallagher Bassett Services, Inc. 
Ms. Diana Johnson  
AVP of State Compliance 
Synergy Plaza North 
11940 Jollyville Road, Ste 210-N 
Austin, TX  78759 
Phone:  (210) 395-5023 
Fax:  (210) 490-1606 

W.R. Grace & Co. 
7500 Grace Dr. 
Columbia, MD 21044 

Mr. Asif Arshad 
Director, Treasury 
Phone:  (410) 531-4376 
Fax:   
 

CNA Financial Corporation, DBA - CNA 
ClaimPlus, Inc. 
Ms. Dorie Harrell  
Client Services Manager 
333 S. Wabash 
Chicago, IL 60604 
Phone:  (312) 822-5000 
Fax:  (312) 894-2517 
 
02/06/1995 through 02/05/1998 

Burns, Anderson, Jury & Brenner, 
L.L.P. 
Ms. Deborah Derrickson  
Adjuster 
7804 Bell Mountain Dr., #100 
Austin, TX 78755-6300 
Phone:  (512) 338-5322 
Fax:  (512) 338-5363 

Waffle House, Inc. 
P.O. Box 6450 
Norcross, GA 30091-6450 

Ms. Elizabeth Bailey 
Vice President Workers' 
Compensation 
Phone:  (770) 729-5917 
Fax:  (770) 729-5949 
 

Brentwood Services Administrators, 
Inc. 
Mr. John Smitherman  
Sr. Vice President 
P.O. Box 1125 
Brentwood, TN 37024 
Phone:  (615) 263-1300 
Fax:  (615) 263-1301 
 
03/08/1994 through 10/31/2002 

J.T. Parker & Associates, LLC 
Mr. Kevin McGillicuddy  
Director of W.C. Services 
7600 Chevy Chase, Ste 350 
Austin, TX 78752-1566 
Phone:  (512) 320-9950 
Fax:  (512) 320-9967 
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Wal-Mart Associates, Inc. 
702 SW 8th St, MS 3570 
Bentonville, AR 72716-3570 

Mr. Kristopher Koelemay 
Manager II, Specialty Compliance 
& Ethics 
Phone:  (479) 277-4341 
Fax:  (877) 219-0832 
 

Claims Management Inc. 
Ms. Janice Van Allen  
922 West Walnut St. 
Rogers, AR 72756 
Phone:  (479) 621-2019 
Fax:  (479) 273-8138 
 
01/15/2008 through 02/29/2012 

Hoffman Kelley, LLP 
Mr. Lloyd Hoffman  
Partner 
5316 Hwy 290 West, Ste 360 
Austin, TX 78735 
Phone:  (512) 326-2522 
Fax:  (479) 277-4341 

Watkins Associated Industries, Inc. 
P.O. Box 8950 
Lakeland, FL 33806-8950 

Mr. Andy Kuchar 
Chief Risk Officer 
Phone:  (404) 920-5094 
Fax:  (866) 423-3841 
 

Liberty Mutual Group 
Mr. John Klasko  
Director of Complex WC Claims 
7900 S. Windrose Ave. 
Plano, TX 75024 
Phone:  (469) 242-8395 
Fax:  (603) 334-8098 
 
04/01/1994 through 10/31/2006 

J.T. Parker & Associates, LLC 
Mr. Kevin McGillicuddy  
Director of W.C. Services 
7600 Chevy Chase, Ste 350 
Austin, TX 78752-1566 
Phone:  (512) 320-9950 
Fax:  (512) 320-9967 

WestRock MWV, LLC 
f/k/a Meadwestvaco Corporation 
1000 Abernathy Rd. NE 
Atlanta, GA 30328 

Ms. Cheryl Malawy 
Risk Management 
Phone:  (314) 656-5434 
Fax:   
 

Sedgwick CMS 
Mr. Matthew Muldoon  
Claims Supervisor 
Plaza of Americas, 600 N. Pearl St. 
Dallas, TX  75201 
Phone:  (214) 922-0615 
Fax:   
 
06/01/2000 through 12/31/2016 

Christopher Ameel, Attorney at Law, 
PLLC 
Mr. Christopher J. Ameel  
P.O. Box 5624 
Austin, TX 78763 
Phone:  (512) 347-0220 
Fax:  (512) 347-0222 

Winn-Dixie Montgomery, LLC 
8928 Prominence Pkwy, #200 
Jacksonville, FL 32256 

Mr. Mike Mavelle 
Director, Risk Management 
Phone:  (904) 370-5889 
Fax:  (904) 636-4109 
 

Sedgwick Claims Management 
Services, Inc. 
Ms. Jana Robinson  
P.O. Box 14482 
Lexington, KY 40512-4482 
Phone:  (770) 342-9182 
Fax:  (904) 419-5390 
 
07/01/1993 through 06/30/2002 

Downs & Stanford, P.C. 
Ms. Fran A. Lout  Esq. 
Director of Operations 
4425 S. Mopac, Bldg III, Ste 500 
Austin, TX 78735-6725 
Phone:  (512) 891-7771 
Fax:  (512) 346-2539 
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YRC Inc. 
f/k/a Roadway Express, Inc. 
10990 Roe Ave. 
Overland Park, KS 66211-1213 

Ms. Julie Scheer 
Risk Analyst II 
Phone:  (913) 266-6572 
Fax:  (913) 317-0517 
 

Sedgwick Claims Management 
Services, Inc. 
Ms. Leslie Eckert  
Data Specialist 
65 Tejon St. 
Denver, CO 80223 
Phone:  (303) 713-6089 
Fax:   
 
07/01/1993 through 06/30/1996 

Pappas & Suchma, P.C. 
Ms. Renee C. Keeney  
Manager of Admin Hearings 
P.O. Box 66655 
Austin, TX  78766 
Phone:  (512) 374-0840 
Fax:  (512) 374-0848 

TCSIGA (Dean Holding Company) 
c/o Dean Foods Company 
2711 N. Haskell Ave., Ste. 3400 
Dallas, TX  75204-2906 

Mr. Sam J. McMurry 
Executive Director 
Phone:  (817) 456-6727 
Fax:  (210) 277-7060 
 

Crawford & Company 
Mr. Perry Bentley  
AVP Managing Director 
1503 LBJ Freeway, Ste 600 
Dallas, TX 75381 
Phone:  (214) 459-9116 
Fax:  (770) 723-8855 
 
01/01/1994 through 05/31/2002 

Crawford & Company 
Mr. Russell Stallings  
Casualty Claims Adjuster 
1503 LBJ Frwy, Ste 600 
Dallas, TX 75234-9700 
Phone:  (512) 364-2186 
Fax:  (770) 723-8855 

TCSIGA (Montgomery Ward & Co. 
Incorporated) 
653 Bancroft Rd. 
Keller, TX 76248 

Mr. Sam J. McMurry 
Executive Director 
Phone:  (817) 456-6727 
Fax:  (817) 345-3556 
 

J. T. Parker & Associates, L.L.C. 
Mr. Kevin McGillicuddy  
Director of Workers' Compensation 
Services 
7600 Chevy Chase Dr., Ste 350 
Austin, TX 78752-1566 
Phone:  (512) 320-9950 
Fax:  (512) 320-9967 
 
12/01/1995 through 11/30/1997 

J. T. Parker & Associates, L.L.C. 
Mr. Kevin McGillicuddy  
Director of Workers' Compensation 
Services 
7600 Chevy Chase Dr., Ste 350 
Austin, TX 78752-1566 
Phone:  (512) 320-9950 
Fax:  (512) 320-9967 

TCSIGA (Sam Kane Beef 
Processors, Inc.) 
653 Bancroft Rd. 
Keller, TX 76248 

Mr. Sam J. McMurry 
Executive Director 
Phone:  (817) 456-6727 
Fax:  (210) 277-7060 
 

J. T. Parker & Associates, L.L.C. 
Mr. Kevin McGillicuddy  
Director of Workers' Compensation 
Services 
7600 Chevy Chase Dr., Ste 350 
Austin, TX 78752-1566 
Phone:  (512) 320-9950 
Fax:  (512) 320-9967 
 
12/31/2003 through 04/28/2013 

J. T. Parker & Associates, L.L.C. 
Mr. Kevin McGillicuddy  
Director of Workers' Compensation 
Services 
7600 Chevy Chase Dr., Ste 350 
Austin, TX 78752-1566 
Phone:  (512) 320-9950 
Fax:  (512) 320-9967 
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TCSIGA (Venture Stores, Inc.) 
653 Bancroft Rd. 
Keller, TX 76248 

Mr. Sam J. McMurry 
Executive Director 
Phone:  (817) 456-6727 
Fax:  (210) 277-7060 
 

J. T. Parker & Associates, L.L.C. 
Mr. Kevin McGillicuddy  
Director of Workers' Compensation 
Services 
7600 Chevy Chase Dr., Ste 350 
Austin, TX 78752-1566 
Phone:  (512) 320-9950 
Fax:  (512) 320-9967 
 
09/01/1993 through 08/31/1997 

J. T. Parker & Associates, L.L.C. 
Mr. Kevin McGillicuddy  
Director of Workers' Compensation 
Services 
7600 Chevy Chase Dr., Ste 350 
Austin, TX 78752-1566 
Phone:  (512) 320-9950 
Fax:  (512) 320-9967 

 
(Total: 65 Withdrawn & 4 Impaired Certified Self-Insured Companies)  

 


