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Overview

Definitions.

Basic qualifications of health care providers 
participating in the workers’ compensation system.

General responsibilities of all health care providers.

Responsibilities of doctors.



Health care provider requirements



Definition of a health care provider

Texas Labor Code Section 401.011

Health care facility: 
a hospital, emergency clinic, 
or other facility providing 
health care

Health care practitioner:
• An individual who is licensed

to provide or render and
provides or renders health
care.

• A non-licensed individual who
provides or renders health
care under the direction or
supervision of a doctor.

https://statutes.capitol.texas.gov/Docs/LA/htm/LA.401.htm#401.011


Basic requirements for all health care practitioners

1. Have an active medical license to
practice in their jurisdiction, or if
unlicensed, be under the direction
or supervision of a licensed health
care provider.

2. Disclose financial interests to
DWC.

3. Have no disciplinary orders
restricting participation in the
workers’ compensation system.



Financial disclosure

Must include the identity of any other health care provider in which:

• The health care practitioner has a financial interest;

• An immediate family member of the health care practitioner has a
financial interest; or

• A health care provider employs the health care practitioner.

28 Texas Administrative Code (TAC) Section 180.24

https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=07%2F17%2F2025&recordId=150430


Examples of disciplinary actions

• Health care providers restricted from the workers’ compensation
system.

• Health care providers restricted from the Designated Doctors List.

• Health care providers denied or removed from the Approved Doctors
List (ADL).



Doctor roles

Treating doctor

Referral doctor

Consulting doctor

Designated doctor (DD)

Required medical exam  doctor

Peer or utilization review doctor



Definition of a doctor

A licensed and authorized doctor of:

• Medicine.
• Osteopathic medicine.
• Optometry.
• Dentistry.
• Podiatry.
• Chiropractic.

Labor Code Section 401.011

https://statutes.capitol.texas.gov/Docs/LA/htm/LA.401.htm#401.011


28 TAC Section 180.22

Health care provider responsibilities

https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=07%2F17%2F2025&recordId=150429


Responsibilities of all health care providers

Health care providers should timely and appropriately 
comply with all requirements under the Labor Code and 
DWC rules, including:

• Reporting required information.

• Disclosing financial interests.

• Impartially evaluating an injured employee’s condition.



Responsibilities of all health care providers

Health care providers should timely and appropriately comply with all 
requirements under the Labor Code and DWC rules, including:

• Billing correctly for health care provided.

• Examining an injured employee to determine a date of maximum
medical improvement (MMI) and assigning impairment ratings (IR) as
and when appropriate.

• Complying with all applicable provisions of the Americans with
Disabilities Act.



Responsibilities of treating, referral, and consulting doctors

• Cure or relieve the effects naturally resulting from the compensable
injury.

• Promote recovery.

• Enhance the ability of the injured employee to return to or retain
employment.



Labor Code Section 401.011

28 TAC Section 180.22

Treating doctor responsibilities

https://statutes.capitol.texas.gov/Docs/LA/htm/LA.401.htm#401.011
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=07%2F17%2F2025&recordId=150429


Choice of a treating doctor

• The injured employee is entitled to
their own choice of treating doctor.

• Generally, the first doctor who
provides health care to the injured
employee is considered the
employee’s initial choice.

28 TAC Section 126.9

https://texas-sos.appianportalsgov.com/rules-and-meetings?recordId=32606&queryAsDate=07%2F18%2F2025&interface=VIEW_TAC_SUMMARY&$locale=en_US


Choice of a treating doctor

• The injured employee is entitled to
their own choice of treating doctor.

• Generally, the first doctor who
provides health care to the injured 
employee is considered the 
employee’s initial choice.

28 TAC Section 126.9

Exceptions:
• Salaried by the employer;

• Recommended by the carrier or employer, unless the injured
employee continues to receive treatment from the doctor for 
less than 60 days; or

• Provided emergency care, unless the injured employee receives
treatment from the doctor for other than follow-up care
related to the emergency treatment.

https://texas-sos.appianportalsgov.com/rules-and-meetings?recordId=32606&queryAsDate=07%2F18%2F2025&interface=VIEW_TAC_SUMMARY&$locale=en_US


Change of treating doctor

The injured employee may request a change of treating doctor.

Non-network claims:
DWC Form-053, Employee Request to Change Treating Doctor submitted to 
the field office handling the claim.

Political subdivisions:
DWC Form-053, Employee Request to Change Treating Doctor submitted to 
DWC. Please check with the political subdivision.

Network claims:
Check with your network on the change of treating doctor form and the 
process.

https://tdi.texas.gov/forms/dwc/dwc053chngdoc.pdf
https://tdi.texas.gov/forms/dwc/dwc053chngdoc.pdf
https://tdi.texas.gov/forms/dwc/dwc053chngdoc.pdf
https://tdi.texas.gov/forms/dwc/dwc053chngdoc.pdf
https://tdi.texas.gov/forms/dwc/dwc053chngdoc.pdf
https://tdi.texas.gov/forms/dwc/dwc053chngdoc.pdf


Treating doctor responsibilities

• Primary responsibility is to
efficiently manage and coordinate
health care for an injured
employee’s compensable injury.

• Except in the case of emergency,
approve and recommend health
care, including care provided by
referral doctors. Referral 

doctor

Injured 
employee

Insurance 
carrier



Treating doctor responsibilities

Communicate about the injured 
employee’s ability to work or discuss 
any work restrictions with the:

• Injured employee or
representative, if any.

• Employer.

• Insurance carrier. Referral 
doctor

Injured 
employee

Insurance 
carrier



DWC Form-073, Work Status Report

DWC Form-073, Work Status Report

28 TAC Section 129.5

 :

 a 

https://tdi.texas.gov/forms/dwc/dwc073wkstat.pdf
https://tdi.texas.gov/forms/dwc/dwc073wkstat.pdf
https://tdi.texas.gov/forms/dwc/dwc073wkstat.pdf
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=07%2F18%2F2025&recordId=198503


DWC Form-073, Work Status Report

DWC Form-073, Work Status Report

28 TAC Section 129.5

Filed by the treating doctor, or 
delegated physician assistant or 
advanced practice registered nurse:

• After the initial exam of the
employee, regardless of the
employee’s work status;

• When the employee experiences a
change in work status or a
substantial change in activity
restrictions; and

https://tdi.texas.gov/forms/dwc/dwc073wkstat.pdf
https://tdi.texas.gov/forms/dwc/dwc073wkstat.pdf
https://tdi.texas.gov/forms/dwc/dwc073wkstat.pdf
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=07%2F18%2F2025&recordId=198503


DWC Form-073, Work Status Report

DWC Form-073, Work Status Report

28 TAC Section 129.5

Filed by the treating doctor, or 
delegated physician assistant or 
advanced practice registered nurse:

• After the initial exam of the
employee, regardless of the 
employee’s work status;

• When the employee experiences a
change in work status or a 
substantial change in activity 
restrictions; and

• At the schedule requested of the
insurance carrier, its agent, or the 
employer requesting the report 
through its carrier:

– Not to exceed one report every
two weeks; and

– Based upon the doctor’s 
scheduled appointments with 
the employee.

https://tdi.texas.gov/forms/dwc/dwc073wkstat.pdf
https://tdi.texas.gov/forms/dwc/dwc073wkstat.pdf
https://tdi.texas.gov/forms/dwc/dwc073wkstat.pdf
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=07%2F18%2F2025&recordId=198503


DWC Form-069, Report of Medical Evaluation

DWC Form-069, 
Report of Medical Evaluation

28 TAC Section 130.1-130.3

    to 
 IR 

zed 
R one 

 a 
d, 

https://tdi.texas.gov/forms/dwc/dwc069medrpt.pdf
https://tdi.texas.gov/forms/dwc/dwc069medrpt.pdf
https://tdi.texas.gov/forms/dwc/dwc069medrpt.pdf
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=07%2F21%2F2025&recordId=163160
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=07%2F21%2F2025&recordId=91898


DWC Form-069, Report of Medical Evaluation

DWC Form-069, 
Report of Medical Evaluation

28 TAC Section 130.1-130.3

• Examine an injured employee to
determine a date of MMI and IR
when appropriate; or

• Refer the injured employee to
another doctor who is authorized
to certify MMI and assign an IR on
behalf of the treating doctor.

d 

https://tdi.texas.gov/forms/dwc/dwc069medrpt.pdf
https://tdi.texas.gov/forms/dwc/dwc069medrpt.pdf
https://tdi.texas.gov/forms/dwc/dwc069medrpt.pdf
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=07%2F21%2F2025&recordId=163160
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=07%2F21%2F2025&recordId=91898


DWC Form-069, Report of Medical Evaluation

DWC Form-069, 
Report of Medical Evaluation

28 TAC Section 130.1-130.3

• Examine an injured employee to 
determine a date of MMI and IR 
when appropriate; or

• Refer the injured employee to
another doctor who is authorized 
to certify MMI and assign an IR on 
behalf of the treating doctor.

• A treating doctor who is not 
authorized to assign IRs may 
certify MMI for an injury that did 
not result in permanent 
impairment.

• A treating doctor is not required 
to schedule an exam to 
determine MMI if an injured 
employee had a minor injury and 
is treat, released, and not 
receiving temporary income 
benefits.

https://tdi.texas.gov/forms/dwc/dwc069medrpt.pdf
https://tdi.texas.gov/forms/dwc/dwc069medrpt.pdf
https://tdi.texas.gov/forms/dwc/dwc069medrpt.pdf
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=07%2F21%2F2025&recordId=163160
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=07%2F21%2F2025&recordId=91898


DWC Form-069, Report of Medical Evaluation

DWC Form-069, 
Report of Medical Evaluation

28 TAC Section 130.1-130.3

• Examine an injured employee to
determine a date of MMI and IR 
when appropriate; or

• Refer the injured employee to
another doctor who is authorized 
to certify MMI and assign an IR on 
behalf of the treating doctor.

• A treating doctor who is not 
authorized to assign IRs may 
certify MMI for an injury that did 
not result in permanent 
impairment.

• A treating doctor is not required 
to schedule an exam to 
determine MMI if an injured 
employee had a minor injury and 
is treat, released, and not 
receiving temporary income 
benefits.

• Indicate agreement or 
disagreement with the 
certification or IR assigned by 
another doctor.

– Does not require an 
MMI/IR exam of the 
injured employee by the 
treating doctor.

https://tdi.texas.gov/forms/dwc/dwc069medrpt.pdf
https://tdi.texas.gov/forms/dwc/dwc069medrpt.pdf
https://tdi.texas.gov/forms/dwc/dwc069medrpt.pdf
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=07%2F21%2F2025&recordId=163160
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=07%2F21%2F2025&recordId=91898


Medical records to the DD

Send the DD copies of all medical records in your 
possession, including medical records provided by a 
referral doctor related to the employee’s 
compensable injury.

• Does not require a signed release from the
injured employee.

28 TAC Section 127.10

https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=07%2F21%2F2025&recordId=213457


Medical records to the DD

• Ensure the DD receives the records no later than
three working days prior to the date of examination.

• The treating doctor may be reimbursed by the
insurance carrier for copies of medical records sent
to the DD.

28 TAC Sections 127.10, 134.120

https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=07%2F21%2F2025&recordId=213457
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=07%2F21%2F2025&recordId=124472


After DD exam

MMI/IR exam by the treating or 
referral doctor:

• The DD’s opinion is the employee’s
first evaluation of MMI/IR; and

• The employee is not satisfied with
the DD’s opinion.

Labor Code Section 408.0041

https://statutes.capitol.texas.gov/Docs/LA/htm/LA.408.htm#408.0041


After DD exam

Exam by the treating or referral 
doctor to address issues other than 
MMI/IR:

• Treating or referral doctor has not
already provided a written report on
the issue;

• DD has provided an opinion on the
issue; and

• Employee is not satisfied with the
DD’s opinion.



Causation analysis

• An injured employee may need injury causation analysis from their
treating doctor when there is a dispute about the injury.

• A treating doctor may be asked to provide a report that explains how
and why the claimed accident or injury was a substantial factor in
causing the work-related injury or illness within a reasonable degree
of medical probability.



Causation analysis

Resources available on DWC’s 
website:

• Explaining the Compensable Injury
slideshow.

• Sample treating doctor report.

• Summary of best practices for
preparing analyses.

• Other resources.

https://tdi.texas.gov/wc/hcprovider/causation.html
https://tdi.texas.gov/wc/hcprovider/documents/explainci.pdf
https://tdi.texas.gov/wc/hcprovider/documents/sampletdreport.pdf
https://tdi.texas.gov/wc/hcprovider/documents/bestpractices.pdf


28 TAC Section 180.22

Responsibilities of other doctors

https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=07%2F17%2F2025&recordId=150429


Referral doctor responsibilities

Examines and treats the injured employee at the treating doctor’s 
request.

Supplements the treating doctor’s care.

Timely reports the injured employee’s status to the treating doctor 
and the insurance carrier.

Only makes referrals with the approval of the treating doctor.



Consulting doctor responsibilities

Examines an injured employee or their medical record at the request 
of the treating doctor, DD, or DWC.

Makes referrals, initiates, or provides treatment with the approval of 
the treating doctor.

Becomes a referral doctor if the doctor begins to prescribe or 
provide health care to an injured employee.



DD responsibilities

Assigned by DWC to recommend a resolution of a dispute on the 
medical condition of an injured employee.

Must complete required training and testing to be certified by DWC 
as a DD.

Find more resources and information on DWC’s website.

https://tdi.texas.gov/wc/dd/index.html


Required medical exam doctor responsibilities

Examines the injured employee’s medical condition in response to a 
request from the insurance carrier or DWC.

Before a DD exam, a required medical exam doctor is limited to only 
examining the appropriateness of medical care.

After the DD exam, they may evaluate MMI/IR, return-to-work 
status, disability, etc.

Does not make referrals, initiate, or provide treatment without the 
approval of the treating doctor.

28 TAC Section 126.6

https://texas-sos.appianportalsgov.com/rules-and-meetings?recordId=125902&queryAsDate=07%2F21%2F2025&interface=VIEW_TAC_SUMMARY&$locale=en_US


Peer/utilization review doctor responsibilities

Performs an administrative prospective, concurrent, or retrospective 
review of the medical necessity or reasonableness of health care 
services (utilization review) at the insurance carrier’s request.

Must be certified or registered as a utilization review agent (URA) by 
TDI or be employed by or under contract with a certified or 
registered URA.



Recap

Definitions.

Basic qualifications of health care providers 
participating in the workers’ compensation system.

General responsibilities of all health care providers.

Responsibilities of doctors.



Contact us
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