TEXAS WINDSTORM INSURANCE ASSOCIATION
Windstorm and Hail

Endorsement No. (TWIA) 165 — Replacement Cost Coverage — Actual Cash Value Roofs

This endorsement applies only to those ltems of Coverage for which this Endorsement No. (TWIA) 165 is scheduled on the
Declarations page.

Your Duties After Loss Condition 4.a.(5) is replaced by the following:

4. Duties After Loss.
a. Your Duties After Loss.

(5) You must keep an accurate record of repair expenses and proof of payment of any applicable Deductible. Upon
completion of repairs or replacement, you may submit reasonable proof of repair expenses and payment of any
applicable Deductible, including invoices, bills, statements, receipts, canceled checks, money order receipts, credit card
statements, and a copy of an executed installment plan contract or other financing arrangement that requires full
payment of the Deductible over time.

Our Duties After Loss Condition 4.b.(2) is replaced by the following:

4. Duties After Loss.
b. Our Duties After Loss.
(2) Not later than the 60th day after the date we receive a claim or the 60th day after the date we receive information

requested under Condition 4.b.(1), whichever is later, we shall provide you, in writing, notice of the amount of the
loss we will pay, if any, and notice that:

(i) we have accepted coverage for the claim in full;
(ii) we have accepted coverage for the claim in part and have denied coverage for the claim in part; or
(iii) we have denied coverage for the claim in full.

If we accept coverage for your claim under Coverage A (Building) or Coverage B (Business Personal Property) in full
or part, our notification under this subsection will notify you of the deadlines for completion and documentation of
repairs and for demanding appraisal of the “replacement cost” under Condition 6.c.

The following section c. is added to Loss Settlement Condition 6.:

6. Loss Settlement.
c. Our liability and payment for covered losses under Coverage A (Building) and Coverage B (Business Personal Property),
excluding “roofs” and other property described in Condition 6.c.(7), is modified as follows:

(1) We will pay the smallest of the following:
(a) The “replacement cost”, meaning the amount actually and necessarily spent to repair or replace the damaged
building(s) or business personal property; or
(b) The specified limit of liability of the policy.

(2) We will pay no more than the “actual cash value” until repair or replacement is completed and documentation of
“replacement cost” and payment of any applicable Deductible is submitted to us under Condition 4.a.(5).

(3) You may request payment of “replacement cost” by submitting documentation to us of the completion of repairs or
replacement, “replacement cost”, and payment of the Deductible not later than the 545" day after the date we notify
you of the amount we will pay under Condition 4.b.(2).
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(4) Not later than the 30t day after the date that we receive documentation from you under Condition 6.c.(3), we will
provide you, in writing, notice of:
(a) the amount we will pay under Condition 6.c.(1); and
(b) the deadline to request appraisal of the “replacement cost” under Condition 6.c.(6).

(5) If we notify you under Condition 6.c.(4) that we will pay your claim, or part of your claim, we must make payment not
later than the 10" day after we notify you.

(6) If you have not completed appraisal under Condition 11. of the amount we will pay under Condition 4.b.(2) and you
dispute the amount we will pay for “replacement cost”, you may demand appraisal of the “replacement cost” not
later than the 30t day after the date you receive notice from us under Condition 6.c.(4). You may demand appraisal
of “replacement cost” under this subsection without regard to whether all repairs related to the claim are complete.
If you demand appraisal of “replacement cost” under this subsection, the appraisal will be conducted as follows:

(a) You and we will each select a competent and independent appraiser. You shall notify us of your appraiser’s
identity. We shall notify you of our appraiser's identity within 10 days after we receive notice of your appraiser’s
identity. The two appraisers will choose a competent and independent umpire. If they cannot agree upon an
umpire within 15 days, the commissioner of insurance shall select an umpire from a roster of qualified umpires
maintained by the Texas Department of Insurance.

(b) The two appraisers will then determine the “replacement cost.” If the appraisers fail to agree, they will submit
their differences to the umpire. An itemized decision agreed to by any two of these three and filed with us will
determine the “replacement cost”.

(c) You and we are responsible in equal shares for paying the costs incurred or charged in connection with the
appraisal, including expenses of the appraisers and umpire. If we pay more than our share of the costs of
appraisal, our liability and payment for covered losses shall be reduced by the amount we pay in excess of our
share.

(d) The appraisal decision is binding upon you and us and is not otherwise reviewable or appealable except as
provided by Condition 11.g. and 11.h.

(7) Condition 6.c. does not apply to the following property:

(a) Stock (raw, in process, or finished) or merchandise, including materials and supplies in connection therewith;

(b) Property of others;

(c) Personal property usual to a residence;

(d) Books of account, abstracts, manuscripts, drawings, card index systems and other records or storage media
(including film, tape, disc, drum, cell and other magnetic recording or storage media);

(e) Paintings, etchings, pictures, tapestries, statuary, marbles, bronzes, antique furniture, rare books, antique silver,
porcelains, rare glassware, bric-a-brac or other articles of art, rarity or antiquity;

(f) Outdoor equipment, except equipment used in the service of the building;

(g) Window or wall air conditioning units; or

(h) “Roofs”.

However, Condition 6.c. applies to property described subsections (7)(a) through (7)(f) if you are a church, school, or

hospital.

(8) “Roofs” means:
(a) Roofs and all materials required for replacement of a roof and related building components, including
underlayment, fasteners, flashing, and water-proofing;
(b) Previous roof layers, insulation boards, and decking; and
(c) Vents and roof-mounted equipment or other structures.
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The following is added to the DEDUCTIBLE clause:

We may refuse to pay Replacement Cost Coverage under this endorsement until we receive reasonable proof of payment by you
of any Deductible applicable to the claim. Reasonable proof of payment includes a canceled check, money order receipt, credit

card statement, and a copy of an executed installment plan contract or other financing arrangement that requires full payment of
the deductible over time.

All other terms and conditions of the policy apply.
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