








EXHIBIT E




Texas Personal Lines Manual

Homeowners Section

Section V. General Requirements –  Item F. is amended as follows:

F.
Consumer Bill of Rights

All insurers writing homeowners or tenants policies must provide with each new policy of homeowners or tenants insurance a copy of the Department-promulgated “Consumer Bill of Rights for Homeowners, Dwelling and Renters Insurance.”  The Consumer Bill of Rights shall accompany each renewal notice for homeowners and tenants insurance unless the current version of the Bill of Rights has been previously provided to the insured by the insurer.  The Bill of Rights must appear in no less than 10 point type and be on separate pages with no other text on those pages.  The Department-promulgated Spanish language version of the Consumer Bill of Rights must be provided to any consumer who requests it from the company.

Texas Personal Lines Manual

Dwelling Section

Section V. General Requirements –  New Item I. is added and the following sections are re-lettered.

I.
Consumer Bill of Rights

All insurers writing dwelling policies must provide with each new policy of dwelling insurance a copy of the Department-promulgated “Consumer Bill of Rights for Homeowners, Dwelling and Renters Insurance.”  The Consumer Bill of Rights shall accompany each renewal notice for dwelling insurance unless the current version of the Bill of Rights has been previously provided to the insured by the insurer.  The Bill of Rights must appear in no less than 10 point type and be on separate pages with no other text on those pages.  The Department-promulgated Spanish language version of the Consumer Bill of Rights must be provided to any consumer who requests it from the company.

J.
More Than One Policy

K.
Refusal to Renew

