OFFICIAL ORDER
of the
COMMISSIONER OF INSURANCE
of the
STATE OF TEXAS
AUSTIN, TEXAS

Dete JUN 15 B92

ADOPTION OF FLESCH READING EASE TEST AND
READABILITY REQUIREMENTS FOR PERSONAL FIRE.
FARM AND RANCH OWNERS. HOMEOWNERS. PERSONAL
AUTOMOBILE AND TITLE POLICY FORMS AND
ENDORSEMENTS. WHICH SUPERCEDES COMMISSIONER
OF INSURANCE ORDER NO. 92-1172, DATED

FEBRUARY 24, 192
General remarks and official action taken:

On this day came 1n for comideration by the Commisvoner of Insurance the establishment of
stambands fur the ue of plain lanpuape in perwnal automobile. personal fire, farm and ranch
tmnery, homamnens or title inwrance policy forms of endonements.  The provisions and
cvmlitions containad in this Onder supervede all previous provisions and conditions contained in
Commisdner of Imurance Onler No. 92-0172, dated February 24, 1992, TEX. INS. CODE
anty. .06, 5380 and Y.07A provide that the State Baand of Insurance may not adopt or
apprne axch paticy forms or endonements if the policy forms or endurements are not in plain
Linpuage.  Puruant 1o TEX. INS. CODE art. 5.06, 5.35(f), and 9.07A, the Commissioner of
Inmuramee has the Juty and autherity w extablish a required minimum score on the Flesch
realing caw '\ fir purpines of determining whether such a policy or endonement achieves a
sowre of UP ot muwre on the Flesch reading ease text in onder $o be approved or adopted by the
Staxe Baard of Inwrance.  This Onder does not apply to policy languape that is mandated by
state ur federal law. '

The Flewch reading ease test shall be measured by the fullowing methad:

1. Fur an inwrance policy o endonement, the entire form shall be analyzed. However,
emdunement forms containing fewer than 150 wonds are nod subject to analysis,

2 The number of wanks and sentences in the test shall be counted and the total number of
wunts divided by the ttal number of sentences. The figure obtained shall be multiplied
by a facte of 1.01S,
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The tital number of y lables <hatl be cvanted and divided by the total number of wonds,
The fipure ubtained shall he multiplied by a factor of K3.6,

4 The wm of the fipures wmputed under paragraphs (2) and (3) herein subtracted from
DAXIS equals the Flewh reading ease scure for the insurance pulicy or endorsement.

. R purpines of parapraph< (), (3) and (3) herein:

= a amtration, hyphenated word, or numbers and letters, when scparated by
spacey, whall be counted as one wint:

b 2 unit of wonds ending with 3 period, <emiculon, or colon, excluding headings
and captivns, vhall be counted ac a sentence: and,

€ asyllable means a unit of \poken languape consivting of one or more letters of a
wond as divided by an accepied dictionary. Where the dictionary shows two or
e equally aoveptable pronunciations of a wonl, the pronunciation containing
fewer syllables may be usexl.

a “Text” inclades all printed matier except the fullowing:

a the name amd akiress of the inurer: the name. number. ur title of the policy: the
tble of cuntents 1 index: captions and subvaptions: specification papes,
whedules or table: amd

b any Lnpuape required by any sate or federal law, regulation or agency
interpretation: any medival terminology: wonts which are defined in the insurance
PRY. and wonds o phrases which are legal terms of art; provided, however, the
inarer identifics the Languape of terminology excepted by this subparagraph 6.b.
and certifies in writing that the languape of terminology is entitled 1o be excepted

Pagey, whedules and tables, unch Type is at keaut une puint Jeaded: be appropriately divided and
captaned amd prewribed in meaningful sequence: each section o contain an underlined,
bokifaced or itherwise copruous title or caption at the beginning that indicates the nature of
the subjevt muatrer included in or evered by the section: contain a table of contents or an index
of the principal sevtions of the inwrance policy if the inwurance policy hax more than 3.000

‘
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Wirth or if the inwrance Plicy has muwe than three pages regantiecy of the number of words;
have ins that

are adeyuate fur the Putposes of readability: and be printed in such a manper
that it includes sufficient cuntrayg of jnk and paper 1o be legib

IT1S FURTHER ORDERED that the Flesch Reading Eave Test may be applied using acceptable
Comnputer sdtware amd CUmputer systems,

A D. FLINT
Commissioner of Insurance






