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What is workers’ compensation?

State-regulated insurance program that:

• Pays medical bills.

• Pays some lost wages.

• Isn’t mandatory, with some exceptions.



The “Grand Bargain”

Employers pay 
premiums to

Management Labor
Insurance carriers 

who pay benefits to

Injured employees or 
their beneficiaries.



Employee rights

Employees have the right to:

• Sue if employee signs waiver within five days from hire date.

• Receive income benefits.

• Receive reasonable and necessary medical care related to the work injury.

• Get help from the Office of Injured Employee Counsel.

• Access to dispute resolution.

• Hire an attorney to represent them.

• Have their claim kept confidential.

• Choose their treating doctor. May have to choose doctor from network list.



Employee responsibilities

Employees must:

• Tell employer about an injury or an occupational illness within 30 days.

• Know network status and follow network rules.

• Explain injury to treating doctor.

• Fill out the DWC Form-041 within a year of the injury.

• Update contact information with DWC and insurance carrier.

• Notify DWC and insurance carrier when employment changes.



Employer rights and responsibilities

• Contest claim compensability.

• Be notified of any dispute proceedings.

• Attend and dispute resolution proceedings.

• Should report suspected fraud to DWC.

• Contest lack of accident prevention services. Insurers must provide:

• Surveys, consultations, training, and recommendations.

• Accident cause analysis, industrial hygiene, and industrial health services.

• Receive return-to-work services.

• Workshops and trainings.

• Employer guide.

• Reimbursement program.



Employer responsibilities

Inform employees of coverage status.

• Must be in writing.

• Provided to new employees.

• Follow our New Employee Notice format.

https://www.tdi.texas.gov/forms/dwc/newempnotice011.pdf


Employer responsibilities

Must inform employees of their coverage 

status.

• Notice 5 – non-subscribers

• Notice 6 – insurance carrier

• Notice 7 – self-insured

• Notice 10 – self-insured group

https://www.tdi.texas.gov/forms/dwc/notice5.pdf
https://www.tdi.texas.gov/forms/dwc/notice6.pdf
https://www.tdi.texas.gov/forms/dwc/notice7.pdf
https://www.tdi.texas.gov/forms/dwc/notice10.pdf
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Employer responsibilities

Submit the DWC Form-001 form within 8 days if an 

employee:

• Is absent more than a day.

• Is diagnosed with an occupational illness.

• Suffers work-related fatality.

Employers must:

• Keep a record of these reports for 5 years, or 

according to OSHA standards, whichever is longer.

• Provide a copy to their employee along with a copy of 

the Employee Rights and Responsibilities.



Employer responsibilities

Submit the DWC Form-003 to the insurance carrier 

and injured employee within 30 days if:

• Income benefits are owed.

• Fatality is work-related.

Submit the form to DWC within 7 days when 

requested.



Employer responsibilities

Submit the DWC Form-006 within 3 days for:

• Lost time.

• Return to work.

• Lost time after return to work.

Submit the form within 10 days for:

• Changes to full-time or part-time status.

• Resignation or termination.



Employer responsibilities

Employers must provide a safe workplace. Some resources to help are:

• OSHCON consultants.

• Safety training events.

• Safety training resources.

• Accident prevention services from the insurance carrier



Income benefits

Disability: the inability to earn pre-injury wages

Can the employee work and 

earn pre-injury wages?

DisabilityNo disability

Yes No



Temporary income benefits

• An injured employee may be able to get temporary income benefits if a work-related 

injury or illness causes them to lose some or all of their wages for more than seven days.

• Days can be consecutive or accrued.

• Benefits are paid weekly and should equal 70 or 75% of the difference between the 

average weekly wage and any money earned after the work-related injury.

• Benefits aren’t paid for the first week unless disability lasts for 14 days or more.

• End once the injured employee is earning their average weekly wages again or maximum 

medical improvement is reached (medical or statutory).



Impairment income benefits

• Payments an injured employee may be able to get if they have a work-related injury or 

illness that affects their body as a whole.

• Must have an impairment rating.

• Disability isn’t necessary.

• Benefits are normally paid weekly an equal 70% of the average weekly wage.

• Begin once maximum medical improvement has been reached and end after three weeks 

are paid for each percentage of impairment.



Supplemental income benefits

• Must have a 15% impairment rating or higher and apply on a quarterly basis.

• Other requirements include haven’t returned to work, looking for work, not able to earn 

80% of average weekly wage, and haven’t received a lump sum payment.

• Benefits are 80% of the difference between 80% of the average weekly wage and any other 

wages and are paid by the carrier.



Lifetime income benefits

• An injured employee may be able to get these benefits for certain severe injuries.

• Equal 75% of the average weekly wage with a 3% increase each year.

• Can be requested in writing.



Death and burial benefits

• Death benefits help families replace some of the money lost when an employee dies from 

a work-related injury or illness.

• Death benefits are paid to legal beneficiaries like a surviving spouse, minor children, 

children less than 25 years old enrolled in an accredited college or university, and other 

dependent family members.

• Must file the Beneficiary Claim for Death Benefits form with supporting documents.

• Benefit amount is 75% of the average weekly wage but amounts for individuals and 

duration is based on beneficiaries.

• Burial benefits help repay the cost of burial services up to a certain amount when an 

employee dies from a work-related injury or illness.



Medical benefits

• Paid for by insurance carrier for treatment that’s compensable and reasonable and 

necessary.

• Providers can’t bill injured employees.

• Must follow fee guideline or network contract.



Dispute resolution

• Benefit review conference: informal mediation with a benefit review officer.

• Contested case hearing: formal hearing with an administrative law judge.

• Appeals panel: three-judge panel to review appeals of contested case hearing decisions.

• Judicial review: filed in the appropriate court, no longer under TDI-DWC jurisdiction.



Resources

• Report worker's compensation fraud.

• Return-to-work services.

• DWC forms and notices.

• Income benefits.

• Call 800-252-7031 option 1 for customer service assistance.

• Call 800-687-7080 for workplace safety.

• www.tdi.texas.gov/wc/safety

https://www.tdi.texas.gov/wc/ci/wcfraudrptcnt.html#cntwcfraud
https://www.tdi.texas.gov/wc/rtw/index.html
https://www.tdi.texas.gov/forms/form20employer.html
https://www.tdi.texas.gov/wc/employee/benefits.html
http://www.tdi.texas.gov/wc/safety


Questions


	Slide 1: Workers’ Compensation 101
	Slide 2: What is workers’ compensation?
	Slide 3: The “Grand Bargain”
	Slide 4: Employee rights
	Slide 5: Employee responsibilities
	Slide 6: Employer rights and responsibilities
	Slide 7: Employer responsibilities
	Slide 8: Employer responsibilities
	Slide 9: Employer responsibilities
	Slide 10: Employer responsibilities
	Slide 11: Employer responsibilities
	Slide 12: Employer responsibilities
	Slide 13: Employer responsibilities
	Slide 14: Employer responsibilities
	Slide 15: Employer responsibilities
	Slide 16: Employer responsibilities
	Slide 17: Income benefits
	Slide 18: Temporary income benefits
	Slide 19: Impairment income benefits
	Slide 20: Supplemental income benefits
	Slide 21: Lifetime income benefits
	Slide 22: Death and burial benefits
	Slide 23: Medical benefits
	Slide 24: Dispute resolution
	Slide 25: Resources
	Slide 26: Questions

