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Agent and Adjuster Licensing Section

Responsible for licensing and regulating 

people and entities that sell insurance, 

adjust claims, or work in title industry in 

Texas.

• Applications - front line application 

processing team.

• Administrative review - processes 

nonstandard applications.

• Continuing education (CE) & license 

maintenance - processes requests for 

current licenses involving CE 

compliance and license updates.

830,000
Active licensees

198,000
Applications received last year

35,000
License change requests processed



Agent and adjuster licensing growth
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Number of agent and adjuster licenses issued or renewed in the last 10 years.

Type FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 FY 2019 FY 2020 FY 2021 FY 2022 FY 2023

■ Issued 81,814 99,156 104,228 107,390 127,631 125,004 135,839 180,994 188,099 191,416

■ Renewed 147,692 146,578 98,747 140,987 190,051 180,357 207,609 201,298 221,354 229,367



Ongoing focus - modernization 

How it started

<50%
calls captured

32 minutes
average wait time

30 days
to process license

70%
electronic applications

30-50 days
CE course review

How it’s going

98%
calls captured

45 seconds
average wait time

1 day
to process license

99%
electronic applications

1-3 days
CE course review



Online applications

• Less than 1% of applications are received via paper. 

• Electronic applications are processed within one business day.

• All applications except low volume Reinsurance, Discount Healthcare Program 

Operator, and Captive Management Company Registration are online. 



Email submission

• Most forms can be received via email including address changes, name changes, 

CE requests, and residency changes. 

• Forms with a fee still need to be mailed.

• Emailed forms are reviewed within 1-2 business days.



Military update

• Veterans can be reimbursed for exam fees. 

• No application fees for a non-resident license. 

• Extended deadlines for CE while on active duty. 

• Exam sites on military bases.



Fingerprint processing

• 28 TAC 1.504 rule update. 

• Individuals that are required to be fingerprinted should first use the TDI initial 

application and fingerprint process. 

• Provide basic information on the short form. 

• Once received, individuals receive a fingerprint service code to use at Identogo.

https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=28&pt=1&ch=1&rl=504
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=28&pt=1&ch=1&rl=504


Fingerprint processing 



Online CE fine payments

• Invoice payments for CE auto fines can now be received online. 

• Sircon free account required. 

• Must know the invoice ID and license number of the licensee.

• Payments are instantly processed, saving 7-10 days compared to mail.

https://www.sircon.com/products/individuals/index.jsp
https://www.sircon.com/products/individuals/index.jsp
https://www.sircon.com/products/individuals/index.jsp


Sircon services home page



Pay state invoice sample



State invoice sample receipt



Application best practices

• Most licenses require:

◦ Passing exam.

◦ Fingerprint background check.

• Relevant references:

◦ 28 TAC Chapter 19

◦ Texas Occupations Code

◦ Title Basic Manual

Application steps:

1. Take an exam.

2. Begin the application 
process on TDI’s online 
fingerprint portal.

3. Apply for a license.

https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=4&ti=28&pt=1&ch=19
https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=4&ti=28&pt=1&ch=19
https://statutes.capitol.texas.gov/Docs/OC/htm/OC.53.htm
https://statutes.capitol.texas.gov/Docs/OC/htm/OC.53.htm
https://www.tdi.texas.gov/title/titleman.html
https://www.tdi.texas.gov/title/titleman.html
https://tdi.texas.gov/agent/fingerprinting-process.html
https://tdi.texas.gov/agent/fingerprinting-process.html


Application best practices 

• Match your application to the exam you passed. 

• Attach required supporting documentation.

• Make sure your email is correct. 

• Review and answer the questions carefully. 



Administrative review best practices

• If additional information is needed on your application or renewal, provide the 

information timely. 

• We cannot move forward in processing until all information is received. 

• Send files in PDF format.



CE best practices

• CE hour requirements.

◦ 24 hours (most licenses). 

◦ 3 hours ethics (except escrow).

◦ Self-study can only be half of your hours. 

• Use Sircon account or public transcript to keep up with your requirements and 

search for courses.

https://www.sircon.com/


Sircon transcript home



Transcript options

Continuing Education Transcript Inquiry

Pre-licensing Education Transcript Inquiry

Available Course Offerings Inquiry

Approved Courses Inquiry

Approved Instructor Inquiry

Approved Providers Inquiry

Instructor Application Inquiry

Instructor Renewal Inquiry

https://www.sircon.com/ComplianceExpress/EducationService/CETranscript.do?method=start
https://www.sircon.com/ComplianceExpress/EducationService/peTranscriptInq.do
https://www.sircon.com/ComplianceExpress/EducationService/peTranscriptInq.do
https://www.sircon.com/ComplianceExpress/EducationService/peTranscriptInq.do
https://www.sircon.com/ComplianceExpress/Education/SelectState.jsp?srvcTypeCd=CRSOFFQ&origUrl=/Education/ProvCrsOffInq.jsp
https://www.sircon.com/ComplianceExpress/Education/SelectState.jsp?srvcTypeCd=APPRVCRSQ&origUrl=/Education/ApprCrsInq.jsp
https://www.sircon.com/ComplianceExpress/EducationService/flowAction.do?_flowId=activeInstructorInquiry
https://www.sircon.com/ComplianceExpress/Education/SelectState.jsp?srvcTypeCd=APPRVPRVQ&origUrl=/Education/ApprProvInq.jsp
https://www.sircon.com/ComplianceExpress/EducationService/flowAction.do?_flowId=instructorApplicationInquiry
https://www.sircon.com/ComplianceExpress/EducationService/flowAction.do?_flowId=instructorRenewalInquiry


CE transcript sample



Sircon transcript courses



Qualifying credit

• College, law school, or university classroom insurance courses.

• National designation certifications program credit.

• Approved insurance related courses from the Texas State Bar or Board of Public 

Accountancy.

• Federal Farm Credit Insurance Corporation.

• Instructor preparation for certified course.

Licensees can also obtain credit from sources outside of TDI approved courses.



CE permanent exemption

• Licensees licensed for 20 continuous years in Texas.

• Maintained CE compliance.

• Renewal application still required.



Renewing your license

• Individual licenses expire the last day of birth month, every other year. 

• Renewal requirements.

◦ Pay renewal fee.

◦ Complete CE requirement.

• Must complete both or license will not renew. 



CE best practices 

• Complete required hours before license expiration date.

• CE providers have 30 days to report hours per Texas Administrative Code.

• If you fail to complete required hours

◦ Complete late CE.

◦ Pay your fine: $50 per hour (up to $500 max).

• Licensees only have 90 days to become compliant or a new application will be 

required.

• Must be re-fingerprinted due to gap in licensure.



Title and escrow licensing best practices

• Email all non-money filings to tdi-titlelicensing@tdi.texas.gov.

• All applications and renewals are available electronically.

• CE is reported by CE provider. Certificates don’t need to be sent to TDI.

• Use the Open Data Portal for licensing information.

mailto:tdi-titlelicensing@tdi.texas.gov
mailto:tdi-titlelicensing@tdi.texas.gov
mailto:tdi-titlelicensing@tdi.texas.gov


Open Data Portal

• The Open Data Portal (ODP) is the official website to access state of Texas 

information that can be freely used, re-used and redistributed.

• ODP is available for state agencies to post public data versus the typical process 

requiring an open records requests.

• New users will need to create a login account to save queries. 

https://data.texas.gov/


How to search ODP



Data available through ODP

• Complaints against licensed entities.

• Agent lists by license type.

• Appointment and association list.

• CE course completion data.

• Title/escrow licensing information.

• Lists of Texas insurance agents, adjusters, and agencies.

https://www.tdi.texas.gov/agent/agentlists.html
https://www.tdi.texas.gov/agent/agentlists.html


TDI website



Help us help you…

• Apply online.

• Keep e-mail address up to date. Email is primarily used for all communication.

• Complete CE on time. Avoid fines, delays in commissions.

• Use license@tdi.texas.gov for licensing correspondence.

• Sircon.com account will provide all information on your license.

mailto:license@tdi.texas.gov


Questions
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