Pharmacy Complaints – CY 2010
Table 1:  CY 2010 AAH/HMO Closed Complaints regarding pharmacy – 37*

	#
	Filed by
	Reason for complaint

	29
	Pharmacy


	(4) Audit results / Late audit
(1) Alleges that PBM contract violates TIC

(1) Late recoupment under ERISA plan

(18) Claim Processing/transaction charges

(3) No reply to TDI’s request for add’l info.
(2) Claim Dispute

	1
	Physician
	(1) Pharmacy changing # of refills to “zero”

	5
	Insured/Member
	(2) Rx removed from formulary. 

(1) Formulary restrictions

(1) Member charged copayment for mail order    drugs that were not received.

(1) Preauthorization delay

	2
	Misc.
	(2) Refer to proper agency / No jurisdiction


Table 2:  AAH/HMO Pending Complaints regarding pharmacy – 2*
	#
	Filed by
	Reason for complaint

	2
	Pharmacy
	(2)  Processing/Transaction fees


*As of 12-31-2010  
