Pharmacy Outreach Initiative

Conference Call - Meeting Notes

August 13, 2009

Participants

TDI:  Katrina Daniel, Doug Danzeiser (Life, Health and Licensing);  Pat Brewer, Debra Diaz-Lara (HWCN Division);  Valerie Brown (Consumer Protection); Carol Cates, Sandra Nicolas (Government Relations)

Stakeholders: Amanda C. Fields

Texas Legislature:  Adrian Reyna, Office of Sen. Leticia Van De Putte

Agenda Items

Welcome and Introductions – Anti-Trust Statement

Pat Brewer welcomed the attendees and reviewed the anti-trust statement.

Outreach Opportunities

Pat reported that TDI arranged for a booth at the 2009 Rxperts Conference and Expo in San Antonio on July 22, 2009.  Information provided to participants included a flier advising pharmacists of the assistance available at TDI and providing instructions on filing a complaint.  Amanda Fields expressed appreciation for the department’s participation at this event and stated she received positive comments from conference participants.

Katrina Daniel reported that Joe DaSilva and Kim Roberson, Texas Pharmacy Association,  met recently with TDI staff. Mr. DaSilva  has ideas about some meetings he wants to schedule. Katrina advised that TDI is developing an outreach plan and we are also considering reaching out to pharmacists in communities across the state so that all outreach activities do not have to occur in Austin.  Amanda expressed appreciation for the steps TDI is taking to make this understandable for all involved.
Pharmacist Issues

Linking to TDI’s Complaint Form from association websites – Follow-up 

Amanda stated that no one reported having done this. at this time.  They want to make sure that they have the correct links and  information.  Also, they want to make sure there is a write up to put in the American Pharmacy Association newsletter – there are several versions that go out weekly and/or monthly.
Katrina stated that we are committed to putting some things together. Katrina found some links on the Pharmacy Association website that would be beneficial. Katrina stated we are seeking existing information in order to keep the process moving forward and to avoid replication.   Pat will send the link to the TDI complaint form to stakeholders. .
Closed Formulary Stakeholder Meeting – Informal Draft Rule 

Division of Workers’ Compensation (DWC)

Pat advised that DWC posted notice of a stakeholder meeting scheduled for

8-20-09 from 10 am to 12 pm in the Tippy Foster Room at TDI-DWC Central

Office, 7551 Metro Center Drive, Suite 100, Austin, TX. The notice included instructions to attend via the web (audio stream).  Pat will also send stakeholders the link to this meeting notice.

Pharmacist complaints – Follow-up
During last month’s meeting some offered to review their complaint records and provide the group with details regarding pharmacists’ complaint issues.  Amanda stated this work is in progress and should be completed in the near future.
Pat commented that we are striving to get the pharmacist webpage up and working by the next conference call.

Scheduled Calls:

Pat reported that shortly after the conference call schedule was distributed, we received notice that the state’s new contract for Teleconferencing Services requires new telephone numbers & access codes for all future calls. It was agreed that Pat will send the new telephone and access code numbers to all conference call stakeholder invitees who will include the corrected information in their newsletters.  The new call and access code numbers are:

USA Toll Free: 1-877-226-9790

Access Code:  1875708
Katrina reminded the stakeholders that if there are opportunities for outreach we would like to have the chance to talk to groups of pharmacists in order to help them better use our system for complaints.

Pat closed the meeting by stating TDI was looking forward to the next call and the launch of our new pharmacy webpage.
