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Every effort has been made to ensure the accuracy of the information in this document. All 
parties should consult the Texas Insurance Code, the Texas Administrative Code, and other 
applicable laws. 
  
Important Notes 
  
For policy provisions not addressed by this checklist, refer to the appropriate product checklist: 
Accident, Basic Hospital Surgical Expense, Disability Income, First Diagnosis, Hospital 
Indemnity, Limited Benefit, Major Medical, Specified Disease, Supplemental Coverage, Long 
Term Care, or Medicare Supplement. 
  
Revisions to the Texas Life and Health Insurance Guaranty Association Summary Document 
became effective November 21, 2019.  The Summary Document is not required to be filed with 
the Texas Department of Insurance. 
  
Revisions to the Notice of Toll-Free Telephone Numbers and Information and Complaint 
Procedures became effective November 4, 2019. The Toll-Free notice must be provided in 
accordance with 28 TAC §1.601. The form is not required to be filed with the Texas Department 
of Insurance. Insurers and HMOs must begin using the notice form described in subsection (a)
(2) of this section no later than May 1, 2020. 

POLICY FACE PAGE
Workers' compensation disclaimer (10-point type) - 28 TAC §5.6302(b), (c), and (d)

Renewability provision (10 point type), including explanation of premium 
increases, possible non-renewal  - appropriately captioned (must begin or be 
referenced on first page) - TIC §1210.001, and 28 TAC §3.3050

Page

Page

Must be guaranteed renewable unless coverage is short-term limited duration 
coverage - TIC §1202.051, and 28 TAC §3.3038, as applicable.Page

INDIVIDUAL HEALTH CHECKLIST

Notification that policy is returnable; effect of return or 10-day right to examine - 
TIC §1201.058Page

https://www.txlifega.org/wp-content/uploads/2011/04/TLHIGA-Summary-Document-approved-11-20-19.pdf
https://www.txlifega.org/wp-content/uploads/2011/04/TLHIGA-Summary-Document-approved-11-20-19.pdf
https://www.txlifega.org/wp-content/uploads/2011/04/TLHIGA-Summary-Document-approved-11-20-19.pdf
https://www.txlifega.org/wp-content/uploads/2011/04/TLHIGA-Summary-Document-approved-11-20-19.pdf
https://www.txlifega.org/wp-content/uploads/2011/04/TLHIGA-Summary-Document-approved-11-20-19.pdf
https://www.txlifega.org/wp-content/uploads/2011/04/TLHIGA-Summary-Document-approved-11-20-19.pdf
https://www.txlifega.org/wp-content/uploads/2011/04/TLHIGA-Summary-Document-approved-11-20-19.pdf
https://www.txlifega.org/wp-content/uploads/2011/04/TLHIGA-Summary-Document-approved-11-20-19.pdf
https://www.txlifega.org/wp-content/uploads/2011/04/TLHIGA-Summary-Document-approved-11-20-19.pdf
https://texreg.sos.state.tx.us/fids/201903753-1.pdf
https://texreg.sos.state.tx.us/fids/201903753-1.pdf
https://texreg.sos.state.tx.us/fids/201903753-1.pdf
https://texreg.sos.state.tx.us/fids/201903753-1.pdf
https://texreg.sos.state.tx.us/fids/201903753-1.pdf
https://texreg.sos.state.tx.us/fids/201903753-1.pdf
https://texreg.sos.state.tx.us/fids/201903753-1.pdf
https://texreg.sos.state.tx.us/fids/201903753-1.pdf
https://texreg.sos.state.tx.us/fids/201903753-1.pdf
https://texreg.sos.state.tx.us/fids/201903753-1.pdf
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=28&pt=1&ch=1&rl=601
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=28&pt=1&ch=1&rl=601
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=28&pt=1&ch=1&rl=601
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=15579&p_tloc=&p_ploc=&pg=1&p_tac=15579&ti=28&pt=1&ch=5&rl=6302&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1210.htm#1210.001
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32798&p_tloc=&p_ploc=&pg=1&p_tac=32798&ti=28&pt=1&ch=3&rl=3050&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1202.htm#1202.051
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32796&p_tloc=&p_ploc=&pg=1&p_tac=32796&ti=28&pt=1&ch=3&rl=3038&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.058
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Policy readability generally - 28 TAC §3.3100
READABILITY

Page

Organization of policy format for readability - 28 TAC §3.3101Page

If premiums can be increased upon renewal, a provision must clearly state this at 
the top of the first page - 28 TAC §3.3050(a)(2)Page

Language readability - 28 TAC §3.3102

Overall appearance - TIC §1201.054

Page

Page

Form specifications - TIC §1201.056, and 28 TAC §3.4 (c)(2)(A) and (B)
FORM NUMBERS

Page

Individual policy must show time insurance takes effect and terminates - 
TIC §1201.052

EFFECTIVE DATES

Page

A table of contents may be used - 28 TAC §3.3101(k)
TABLE OF CONTENTS

Page

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32514&p_tloc=&p_ploc=&pg=1&p_tac=32514&ti=28&pt=1&ch=3&rl=3100&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=15709&p_tloc=&p_ploc=&pg=1&p_tac=15709&ti=28&pt=1&ch=3&rl=3101&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32798&p_tloc=&p_ploc=&pg=1&p_tac=32798&ti=28&pt=1&ch=3&rl=3050&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=15707&p_tloc=&p_ploc=&pg=1&p_tac=15707&ti=28&pt=1&ch=3&rl=3102&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.054
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.056
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=102320&p_tloc=&p_ploc=&pg=1&p_tac=102320&ti=28&pt=1&ch=3&rl=4&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.052
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=15709&p_tloc=&p_ploc=&pg=1&p_tac=15709&ti=28&pt=1&ch=3&rl=3101&dt=&z_chk=&z_contains=
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Outline of coverage shall contain the appropriate text and be in the appropriate 
format - TIC §1201.108(c), and 28 TAC §3.3090 and §3.3092

OUTLINE OF COVERAGE

Page

Notice indicating policies are not Medicare Supplement policies - 28 TAC §3.3603  
and §3.3614Page

Company must submit disclosure statement required under federal law regarding 
the Medicare program - 28 TAC §3.3603

IF POLICY IS ISSUED TO SOMEONE 65 OR OLDER

Page

This definition section provides a reference to general terms that may be included in a form filing. 
The section is not intended to limit or require the inclusion of certain terms in a form filing. A form 
filing containing any of the referenced terms shall not define the terms more restrictively than the 
referenced statute or rule.

Custodial Parent (Medical and Dental Child Support) - TIC §1504.001(3)Page

Genetic Information - TIC §546.001(3)Page

Genetic Test - TIC §546.001(4)Page

DEFINITIONS

Hospital - 28 TAC §3.3006Page

Physician - TIC §1451.001(15), and 28 TAC §3.3010Page

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.108
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=15729&p_tloc=&p_ploc=&pg=1&p_tac=15729&ti=28&pt=1&ch=3&rl=3090&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32807&p_tloc=&p_ploc=&pg=1&p_tac=32807&ti=28&pt=1&ch=3&rl=3092&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=63297&p_tloc=&p_ploc=&pg=1&p_tac=63297&ti=28&pt=1&ch=3&rl=3603&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=15698&p_tloc=&p_ploc=&pg=1&p_tac=15698&ti=28&pt=1&ch=3&rl=3614&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=63297&p_tloc=&p_ploc=&pg=1&p_tac=63297&ti=28&pt=1&ch=3&rl=3603&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1504.htm#1504.001
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.546.htm#546.001
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.546.htm#546.001
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=15771&p_tloc=&p_ploc=&pg=1&p_tac=15771&ti=28&pt=1&ch=3&rl=3006&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1451.htm#1451.001
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=15765&p_tloc=&p_ploc=&pg=1&p_tac=15765&ti=28&pt=1&ch=3&rl=3010&dt=&z_chk=&z_contains=
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General Requirements: 
  
   - Requiring that the child reside with the insured shall not be permitted. 
   - Requiring the child to be “chiefly dependent” on the insured shall not be permitted. 
   - May not condition coverage for a child younger than 25 years of age on the child's being 
     enrolled in an educational institution.

DEPENDENT ELIGIBILITY
This eligibility section provides reference to eligible dependents. A policy must specify qualifications 
of who may become insured initially or subsequently as referenced in TIC §1201.053 . In addition, the 
referenced dependents shall not be defined more restrictively than referenced in the applicable 
statute or rule.

A policy must specify qualifications of who may become insured initially or by 
subsequent addition - TIC §1201.053, and 28 TAC §3.3051

ELIGIBILITY FOR COVERAGE

Page

Handicapped child - TIC §1201.059Page

Dependent - TIC §1201.053(b)Page

Adopted children - TIC §1201.061Page

Medical and dental support ordered child - TIC §1201.062, §1201.063, and Chapter 
1504; and 28 TAC §§21.2001 - 21.2011Page

Custodial parent (Medical and Dental Child Support) - TIC §1504.001(3)

Newborn - TIC §1367.003, and 28 TAC §§3.3401 - 3.3403

Page

Page

https://statutes.capitol.texas.gov/Docs/IN/htm/IN.1201.htm#1201.053
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.053
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=15753&p_tloc=&p_ploc=&pg=1&p_tac=15753&ti=28&pt=1&ch=3&rl=3051&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.059
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.053
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.061
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.062
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.063
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1504.htm
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1504.htm
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=28&pt=1&ch=21&rl=2001
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1504.htm#1504.001
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1367.htm#1367.003
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32816&p_tloc=&p_ploc=&pg=1&p_tac=32816&ti=28&pt=1&ch=3&rl=3401&dt=&z_chk=&z_contains=
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Spouse - TIC §1201.053(b)

Student - TIC §1503.003

Page

Page

Stepchild - TIC §1201.064Page

Grandchildren - TIC §1201.062Page

Access to Out-of-Network Providers - an insurer may not terminate, or threaten to 
terminate, an insured's participation in a preferred provider benefit plan solely 
because the insured uses an out-of-network provider - TIC §1301.0057

Page

This section provides reference to provisions applicable to health benefit plans that contain 
preferred provider arrangements.

PROVISIONS SPECIFIC TO PREFERRED AND EXCLUSIVE PROVIDER BENEFIT PLANS

Acupuncturist - TIC §1301.0515Page

Continuity of care - TIC §1301.153Page

Contracting requirements - TIC §§1301.051 - 1301.069, §1301.201 and §1301.202, 
and 28 TAC §3.3703Page

Disclosure notice - TIC §1301.158 and §1301.1581Page

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.053
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1503.htm#1503.003
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.064
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.062
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1301.htm#1301.0057
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1301.htm#1301.0515
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1301.htm#1301.153
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1301.htm#1301.051
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1301.htm#1301.201
https://statutes.capitol.texas.gov/Docs/IN/htm/IN.1301.htm#1301.202
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=28&pt=1&ch=3&rl=3703
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1301.htm#1301.158
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1301.htm#1301.1581
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Hospitalist - TIC §1301.063Page

Mandatory written disclosures and notices  - the written disclosure must follow the 
order of requirements provided in the rule (insurer may utilize its handbook to 
satisfy the disclosure requirements) - TIC §§1301.157 - 1301.160, and  
28 TAC §3.3705(a) - (q)

Page

Definitions - TIC §1301.001, and 28 TAC §3.3702Page

Emergency care - TIC §1201.060. If the plan is a PPO or EPO, refer to TIC §1301.155 
and 28 TAC §3.3704 Page

Mandatory Right of Adequate Network Notice - 28 TAC §3.3705(f) 
  
Preferred Provider (PPO) benefit plan notice - Figure: 28 TAC §3.3705(f)(1) 
- including mediation notice - TIC §1456.001(3) and §1456.004(c) 
  
Exclusive Provider (EPO) benefit plan notice - Figure: 28 TAC §3.3705(f)(2)

Page

Podiatrist - TIC §1301.062Page

Preauthorization of medical and health care services - TIC §1301.135Page

Preauthorization Renewal - a plan that requires preauthorization must provide a 
preauthorization renewal process that permits a renewal request at least 60 days 
before an existing preauthorization expires - TIC §§1222.0003-1222.0004 and 
§1301.001 (definition of preauthorization)

Page

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1301.htm#1301.063
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1301.htm#1301.157
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=28&pt=1&ch=3&rl=3705
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1301.htm#1301.001
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=160664&p_tloc=&p_ploc=&pg=1&p_tac=160664&ti=28&pt=1&ch=3&rl=3702&dt=&z_chk=&z_contains=
https://statutes.capitol.texas.gov/Docs/IN/htm/IN.1201.htm#1201.060
https://statutes.capitol.texas.gov/Docs/IN/htm/IN.1201.htm#1201.060
https://statutes.capitol.texas.gov/Docs/IN/htm/IN.1201.htm#1201.060
https://statutes.capitol.texas.gov/Docs/IN/htm/IN.1301.htm#1301.155
https://statutes.capitol.texas.gov/Docs/IN/htm/IN.1301.htm#1301.155
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=28&pt=1&ch=3&rl=3074
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=184206&p_tloc=&p_ploc=&pg=1&p_tac=184206&ti=28&pt=1&ch=3&rl=3705&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/fids/201701691-1.pdf
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1456.htm#1456.001
https://statutes.capitol.texas.gov/Docs/IN/htm/IN.1456.htm#1456.004
https://texreg.sos.state.tx.us/fids/201701691-2.pdf
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1301.htm#1301.062
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1301.htm#1301.135
https://statutes.capitol.texas.gov/Docs/IN/htm/IN.1222.htm#1222.0003
https://statutes.capitol.texas.gov/Docs/IN/htm/IN.1222.htm#1222.0003
https://statutes.capitol.texas.gov/Docs/IN/htm/IN.1301.htm#1301.001
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Transmission of enrollee eligibility status - TIC §1274.002Page

Service area - TIC §1301.001Page

Preferred provider and exclusive benefit plans - TIC Chapter 1301, and  
28 TAC §§3.3701 - 3.3711 and §§3.3720 - 3.3725

Restrictions on payment and reimbursement - TIC §1301.056

Page

Page

Refusal to reimburse solely on services provided by a pharmacist, acting in the 
scope of his/her license, is prohibited - TIC §1451.001(13-a), §1451.1261(d), and 
§1451.128

Page

Definitions of health care practitioners and pertinent statutes - TIC Chapter 1451
SELECTION OF PRACTITIONERS

Page

Refusal to reimburse solely on services provided by a chiropractor, acting in the 
scope of a his/her license, is prohibited - TIC §1301.0516Page

Nondiscriminatory payment or reimbursement; exception: benefits may not be 
limited or excluded for services rendered by a practitioner acting within the scope 
of the practitioner's licensure - TIC §1451.104

Page

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1274.htm#1274.002
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1301.htm#1301.001
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1301.htm#00
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=28&pt=1&ch=3&rl=3701
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=28&pt=1&ch=3&rl=3720
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1301.htm#1301.056
https://statutes.capitol.texas.gov/Docs/IN/htm/IN.1451.htm#1451.001
https://statutes.capitol.texas.gov/Docs/IN/htm/IN.1451.htm#1451.1261
https://statutes.capitol.texas.gov/Docs/IN/htm/IN.1451.htm#1451.128
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1451.htm
https://statutes.capitol.texas.gov/Docs/IN/htm/IN.1301.htm#1301.0516
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1451.htm#1451.104
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Military service  - clearly state if policy excludes or suspends coverage for military 
service, or if premiums are reduced or refunded - 28 TAC §3.3057(e)Page

Illegal occupation, as set forth in statute - TIC §1201.226Page

Limitations must be clear and specific - TIC §1201.055, and 28 TAC §3.3056 and 
§3.3057(c)

Exceptions, exclusions, and reductions must be clearly expressed as a part of the 
benefit provision, or set forth as a separate provision and appropriately captioned 
- TIC §1201.055, and 28 TAC §3.3057(c)

EXCLUSIONS AND LIMITATIONS

Page

Page

Elimination periods must be clearly expressed - 28 TAC §3.3058Page

Provisions relating to recurrent disabilities may not specify a separation between 
disabilities of more than six months - 28 TAC §3.3059Page

Conversion provision must indicate persons eligible for conversion, and applicable 
circumstances, including any limitations - 28 TAC §3.3060Page

If a person loses coverage because marital status changed, that person shall be 
issued a policy that the insurer is then issuing which most nearly approximates the 
original coverage, without evidence of insurability - 28 TAC §21.407

CONTINUATION OF COVERAGE

Page

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32802&p_tloc=&p_ploc=&pg=1&p_tac=32802&ti=28&pt=1&ch=3&rl=3057&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.226
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.055
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.055
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32801&p_tloc=&p_ploc=&pg=1&p_tac=32801&ti=28&pt=1&ch=3&rl=3056&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32801&p_tloc=&p_ploc=&pg=1&p_tac=32801&ti=28&pt=1&ch=3&rl=3056&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32801&p_tloc=&p_ploc=&pg=1&p_tac=32801&ti=28&pt=1&ch=3&rl=3056&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32802&p_tloc=&p_ploc=&pg=1&p_tac=32802&ti=28&pt=1&ch=3&rl=3057&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.055
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32802&p_tloc=&p_ploc=&pg=1&p_tac=32802&ti=28&pt=1&ch=3&rl=3057&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32803&p_tloc=&p_ploc=&pg=1&p_tac=32803&ti=28&pt=1&ch=3&rl=3058&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=15731&p_tloc=&p_ploc=&pg=1&p_tac=15731&ti=28&pt=1&ch=3&rl=3059&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=15730&p_tloc=&p_ploc=&pg=1&p_tac=15730&ti=28&pt=1&ch=3&rl=3060&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=15224&p_tloc=&p_ploc=&pg=1&p_tac=15224&ti=28&pt=1&ch=21&rl=407&dt=&z_chk=&z_contains=
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Grace period - TIC §1201.209Page

The policy shall contain the following provisions; however, the insurer may substitute different 
wording that is not less favorable to the insured. If any provision of this section is in whole or in 
part inapplicable to or inconsistent with the coverage provided by a particular form of policy, the 
insurer shall omit or modify that provision.

INDIVIDUAL REQUIRED POLICY PROVISIONS

Entirety of contract, policy changes - TIC §1201.207

Incontestability - time limit on certain defenses - TIC §1201.208

Page

Page

Proof of loss - TIC §1201.213Page

Claim forms - TIC §1201.212Page

Notice of claim - TIC §1201.211Page

Reinstatement - TIC §1201.210Page

Time of payment of claims - TIC §1201.214Page

Payment of claims - TIC §1201.215Page

Physical examinations and autopsy - TIC §1201.216Page

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.209
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.207
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.208
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.213
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.212
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.211
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.210
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.214
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.215
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.216
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Change of beneficiary - TIC §1201.218Page

Entire money and other consideration - TIC §1201.051Page

Legal actions - TIC §1201.217Page

Order of certain policy provisions TIC §1201.201 and §1201.202Page

Provision applicable to charter, bylaws, rules, etc. - TIC §1201.057Page

Requirements of other jurisdictions - TIC §1201.204Page

Change of occupation - TIC §1201.219
OTHER PROVISIONS

Page

Excess insurance - other insurance in this insurer - TIC §1201.221Page

Misstatement of age - TIC §1201.220Page

Relation of earnings to insurance - TIC §1201.222Page

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.218
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.051
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.217
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.201
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.202
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.057
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.204
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.219
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.221
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.220
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.222
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Unpaid premium - TIC §1201.223Page

Conformity with state statutes - TIC §1201.225Page

Cancellation - TIC §1201.224Page

Benefits paid to Texas Department of Human Services on behalf of child -  
TIC §§1204.151 - 1204.154, and 28 TAC §3.3039Page

Third party ownership - TIC §1201.010Page

Filing procedures - TIC §1201.206Page

Illegal pricing practices - TIC Chapter 552

MISCELLANEOUS PROVISIONS

Page

Discretionary clauses prohibited  - TIC §1701.062, and 28 TAC §3.1202 and §3.1203Page

A family policy shall specify the age or event under which coverage terminates for 
each insured 28 TAC §3.3052(a)

TERMINATION OF INSURANCE

Page

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.223
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.225
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.224
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1204.htm#1204.151
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=15755&p_tloc=&p_ploc=&pg=1&p_tac=15755&ti=28&pt=1&ch=3&rl=3039&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.010
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.206
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.552.htm
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1701.htm#1701.062
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=149569&p_tloc=&p_ploc=&pg=1&p_tac=149569&ti=28&pt=1&ch=3&rl=1202&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=149570&p_tloc=&p_ploc=&pg=1&p_tac=149570&ti=28&pt=1&ch=3&rl=1203&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32799&p_tloc=&p_ploc=&pg=1&p_tac=32799&ti=28&pt=1&ch=3&rl=3052&dt=&z_chk=&z_contains=
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Bases for non-renewing dependent's coverage may include (1) termination of 
spouse's coverage due to dissolution of marriage subject to other applicable rules 
and laws; and (2) termination of dependent coverage upon attainment of limiting 
age - 28 TAC §3.3052(b)

Page

A noncancellable and guaranteed renewable or guaranteed renewable policy must 
continue to provide coverage for spouse after primary insured dies or reaches 
limiting age - 28 TAC §3.3052(c)

Page

Extension of pregnancy benefits - 28 TAC §3.3052(e)Page

Coverage for premium period with limitation for age or date; misstatement of age 
- TIC §1201.011, and 28 TAC §3.3052(d)Page

May provide for termination or suspension of family members who become 
eligible for federal coverage - 28 TAC §3.3052(g)Page

Extension of benefits beyond termination - 28 TAC §3.3052(f)Page

Cannot terminate dependent child at limiting age if that child is incapable of self-
sustaining employment due to mental retardation or physical handicap and chiefly 
dependent upon insured for support and maintenance - TIC §1201.059, and 
28 TAC §3.3052(h)

Page

Policy cannot be cancelled because covered person has been diagnosed with or 
has been/is being treated for HIV or AIDS - TIC §1202.052Page

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32799&p_tloc=&p_ploc=&pg=1&p_tac=32799&ti=28&pt=1&ch=3&rl=3052&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32799&p_tloc=&p_ploc=&pg=1&p_tac=32799&ti=28&pt=1&ch=3&rl=3052&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32799&p_tloc=&p_ploc=&pg=1&p_tac=32799&ti=28&pt=1&ch=3&rl=3052&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.011
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32799&p_tloc=&p_ploc=&pg=1&p_tac=32799&ti=28&pt=1&ch=3&rl=3052&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32799&p_tloc=&p_ploc=&pg=1&p_tac=32799&ti=28&pt=1&ch=3&rl=3052&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32799&p_tloc=&p_ploc=&pg=1&p_tac=32799&ti=28&pt=1&ch=3&rl=3052&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.059
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=28&pt=1&ch=3&rl=3052
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1202.htm#1202.052
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Definition of pre-existing - 28 TAC §3.3018
PRE-EXISTING CONDITIONS

Page

Must clearly disclose applicability or non-applicability of coverage to pre-
existing condition limitations - 28 TAC §3.3054(a)Page

A policy issued to a person 65 or older may not limit the coverage of a pre-
existing condition for more than six months - TIC §1201.153(a), and  
28 TAC §3.3054(b)(2)

Page

If simplified application is used (defined in 28 TAC §3.3002), losses due to pre-
existing conditions (not excluded from coverage) must be covered after twelve 
months - TIC §1201.152 and §1201.153, and 28 TAC §3.3054(b)(1)

Page

Notice of rate increase - TIC §1201.109
NOTICE OF RATE INCREASE

Page

Policy cannot exclude payment because benefits are also payable under a 
supplemental individual policy for hospital confinement, specified disease, or 
limited benefit - TIC §1203.002

COORDINATION OF BENEFITS

Page

A coordination of benefits provision is not required, but if one is included in a policy, it must 
comply with the following requirements:

Must state terms for insured dependent children and satisfy other terms of 
 TIC §1701.055(b)Page

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32795&p_tloc=&p_ploc=&pg=1&p_tac=32795&ti=28&pt=1&ch=3&rl=3018&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=15752&p_tloc=&p_ploc=&pg=1&p_tac=15752&ti=28&pt=1&ch=3&rl=3054&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.153
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=28&pt=1&ch=3&rl=3054
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32792&p_tloc=&p_ploc=&pg=1&p_tac=32792&ti=28&pt=1&ch=3&rl=3002&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.152
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.153
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=28&pt=1&ch=3&rl=3054
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.109
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1203.htm#1203.002
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1701.htm#1701.055
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General prohibition - 28 TAC §3.3504Page

Use of certain terms in policies, certificates and contracts - 28 TAC §3.3506 Page

Allowable expenses - 28 TAC §3.3505Page

Coordination of benefits and order of benefits - 28 TAC §3.3507Page

Procedure to be followed by secondary plan - 28 TAC §3.3508Page

Miscellaneous provisions - 28 TAC §3.3509Page

Model coordination of benefits contract provisions - 28 TAC §3.3510Page

Definitions - 28 TAC §3.3503Page

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=166584&p_tloc=&p_ploc=&pg=1&p_tac=166584&ti=28&pt=1&ch=3&rl=3504&dt=&z_chk=&z_contains=
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=166586&p_tloc=&p_ploc=&pg=1&p_tac=166586&ti=28&pt=1&ch=3&rl=3506&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=166585&p_tloc=&p_ploc=&pg=1&p_tac=166585&ti=28&pt=1&ch=3&rl=3505&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=166587&p_tloc=&p_ploc=&pg=1&p_tac=166587&ti=28&pt=1&ch=3&rl=3507&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=166589&p_tloc=&p_ploc=&pg=1&p_tac=166589&ti=28&pt=1&ch=3&rl=3508&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=166590&p_tloc=&p_ploc=&pg=1&p_tac=166590&ti=28&pt=1&ch=3&rl=3509&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=166591&p_tloc=&p_ploc=&pg=1&p_tac=166591&ti=28&pt=1&ch=3&rl=3510&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=166583&p_tloc=&p_ploc=&pg=1&p_tac=166583&ti=28&pt=1&ch=3&rl=3503&dt=&z_chk=&z_contains=
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Written communication may be delivered by electronic means if the party 
consented to electronic delivery and has not withdrawn consent.  A regulated 
entity must include a statement informing the party of: 
  
• their right or option to receive written communication in paper form;  
• their right to withdraw consent, including any conditions or consequences     
  imposed if consent is withdrawn; 
• information about how to withdraw consent and;  
• how to update information needed to contact the party electronically.  
  
Note: If an application provides an option for written documents to be delivered 
electronically, then it must also include the required statements informing parties 
of their rights. An application cannot automatically enroll a party in electronic 
communication by signature only.

Electronic Communication - TIC §35.004(c)(1) and (2)

Page

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.35.htm#35.004
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Additional Comments or Objections:
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/
Every effort has been made to ensure the accuracy of the information in this document. All parties should consult the Texas Insurance Code, the Texas Administrative Code, and other applicable laws.
 
Important Notes
 
For policy provisions not addressed by this checklist, refer to the appropriate product checklist: 
Accident, Basic Hospital Surgical Expense, Disability Income, First Diagnosis, Hospital Indemnity, Limited Benefit, Major Medical, Specified Disease, Supplemental Coverage, Long Term Care, or Medicare Supplement.
 
Revisions to the Texas Life and Health Insurance Guaranty Association Summary Document became effective November 21, 2019.  The Summary Document is not required to be filed with the Texas Department of Insurance.
 
Revisions to the Notice of Toll-Free Telephone Numbers and Information and Complaint Procedures became effective November 4, 2019. The Toll-Free notice must be provided in accordance with 28 TAC §1.601. The form is not required to be filed with the Texas Department of Insurance. Insurers and HMOs must begin using the notice form described in subsection (a)(2) of this section no later than May 1, 2020. 
C:\Users\Jcarter\Desktop\TDI Logo.jpg
TDI Logo
TDI Logo
POLICY FACE PAGE
Workers' compensation disclaimer (10-point type) - 28 TAC §5.6302(b), (c), and (d)
Renewability provision (10 point type), including explanation of premium increases, possible non-renewal  - appropriately captioned (must begin or be referenced on first page) - TIC §1210.001, and 28 TAC §3.3050
Must be guaranteed renewable unless coverage is short-term limited duration coverage - TIC §1202.051, and 28 TAC §3.3038, as applicable.
INDIVIDUAL HEALTH CHECKLIST
Notification that policy is returnable; effect of return or 10-day right to examine -
TIC §1201.058
Policy readability generally - 28 TAC §3.3100
READABILITY
Organization of policy format for readability - 28 TAC §3.3101
If premiums can be increased upon renewal, a provision must clearly state this at the top of the first page - 28 TAC §3.3050(a)(2)
Language readability - 28 TAC §3.3102
Overall appearance - TIC §1201.054
Form specifications - TIC §1201.056, and 28 TAC §3.4 (c)(2)(A) and (B)
FORM NUMBERS
Individual policy must show time insurance takes effect and terminates - 
TIC §1201.052
EFFECTIVE DATES
A table of contents may be used - 28 TAC §3.3101(k)
TABLE OF CONTENTS
Outline of coverage shall contain the appropriate text and be in the appropriate format - TIC §1201.108(c), and 28 TAC §3.3090 and §3.3092
OUTLINE OF COVERAGE
Notice indicating policies are not Medicare Supplement policies - 28 TAC §3.3603 
and §3.3614
Company must submit disclosure statement required under federal law regarding the Medicare program - 28 TAC §3.3603
IF POLICY IS ISSUED TO SOMEONE 65 OR OLDER
This definition section provides a reference to general terms that may be included in a form filing. The section is not intended to limit or require the inclusion of certain terms in a form filing. A form filing containing any of the referenced terms shall not define the terms more restrictively than the referenced statute or rule.
Custodial Parent (Medical and Dental Child Support) - TIC §1504.001(3)
Genetic Information - TIC §546.001(3)
Genetic Test - TIC §546.001(4)
DEFINITIONS
Hospital - 28 TAC §3.3006
Physician - TIC §1451.001(15), and 28 TAC §3.3010
General Requirements:
 
   - Requiring that the child reside with the insured shall not be permitted.
   - Requiring the child to be “chiefly dependent” on the insured shall not be permitted.
   - May not condition coverage for a child younger than 25 years of age on the child's being
     enrolled in an educational institution.
DEPENDENT ELIGIBILITY
This eligibility section provides reference to eligible dependents. A policy must specify qualifications of who may become insured initially or subsequently as referenced in TIC §1201.053 . In addition, the referenced dependents shall not be defined more restrictively than referenced in the applicable statute or rule.
A policy must specify qualifications of who may become insured initially or by subsequent addition - TIC §1201.053, and 28 TAC §3.3051
ELIGIBILITY FOR COVERAGE
Handicapped child - TIC §1201.059
Dependent - TIC §1201.053(b)
Adopted children - TIC §1201.061
Medical and dental support ordered child - TIC §1201.062, §1201.063, and Chapter 1504; and 28 TAC §§21.2001 - 21.2011
Custodial parent (Medical and Dental Child Support) - TIC §1504.001(3)
Newborn - TIC §1367.003, and 28 TAC §§3.3401 - 3.3403
Spouse - TIC §1201.053(b)
Student - TIC §1503.003
Stepchild - TIC §1201.064
Grandchildren - TIC §1201.062
Access to Out-of-Network Providers - an insurer may not terminate, or threaten to terminate, an insured's participation in a preferred provider benefit plan solely because the insured uses an out-of-network provider - TIC §1301.0057
This section provides reference to provisions applicable to health benefit plans that contain preferred provider arrangements.
PROVISIONS SPECIFIC TO PREFERRED AND EXCLUSIVE PROVIDER BENEFIT PLANS
Acupuncturist - TIC §1301.0515
Continuity of care - TIC §1301.153
Contracting requirements - TIC §§1301.051 - 1301.069, §1301.201 and §1301.202, and 28 TAC §3.3703
Disclosure notice - TIC §1301.158 and §1301.1581
Hospitalist - TIC §1301.063
Mandatory written disclosures and notices  - the written disclosure must follow the order of requirements provided in the rule (insurer may utilize its handbook to satisfy the disclosure requirements) - TIC §§1301.157 - 1301.160, and 
28 TAC §3.3705(a) - (q)
Definitions - TIC §1301.001, and 28 TAC §3.3702
Emergency care - TIC §1201.060. If the plan is a PPO or EPO, refer to TIC §1301.155 and 28 TAC §3.3704 
Mandatory Right of Adequate Network Notice - 28 TAC §3.3705(f)
 
Preferred Provider (PPO) benefit plan notice - Figure: 28 TAC §3.3705(f)(1) - including mediation notice - TIC §1456.001(3) and §1456.004(c)
 
Exclusive Provider (EPO) benefit plan notice - Figure: 28 TAC §3.3705(f)(2)
Podiatrist - TIC §1301.062
Preauthorization of medical and health care services - TIC §1301.135
Preauthorization Renewal - a plan that requires preauthorization must provide a preauthorization renewal process that permits a renewal request at least 60 days before an existing preauthorization expires - TIC §§1222.0003-1222.0004 and §1301.001 (definition of preauthorization)
Transmission of enrollee eligibility status - TIC §1274.002
Service area - TIC §1301.001
Preferred provider and exclusive benefit plans - TIC Chapter 1301, and 
28 TAC §§3.3701 - 3.3711 and §§3.3720 - 3.3725
Restrictions on payment and reimbursement - TIC §1301.056
Refusal to reimburse solely on services provided by a pharmacist, acting in the scope of his/her license, is prohibited - TIC §1451.001(13-a), §1451.1261(d), and §1451.128
Definitions of health care practitioners and pertinent statutes - TIC Chapter 1451
SELECTION OF PRACTITIONERS
Refusal to reimburse solely on services provided by a chiropractor, acting in the scope of a his/her license, is prohibited - TIC §1301.0516
Nondiscriminatory payment or reimbursement; exception: benefits may not be limited or excluded for services rendered by a practitioner acting within the scope of the practitioner's licensure - TIC §1451.104
Military service  - clearly state if policy excludes or suspends coverage for military service, or if premiums are reduced or refunded - 28 TAC §3.3057(e)
Illegal occupation, as set forth in statute - TIC §1201.226
Limitations must be clear and specific - TIC §1201.055, and 28 TAC §3.3056 and §3.3057(c)
Exceptions, exclusions, and reductions must be clearly expressed as a part of the benefit provision, or set forth as a separate provision and appropriately captioned - TIC §1201.055, and 28 TAC §3.3057(c)
EXCLUSIONS AND LIMITATIONS
Elimination periods must be clearly expressed - 28 TAC §3.3058
Provisions relating to recurrent disabilities may not specify a separation between disabilities of more than six months - 28 TAC §3.3059
Conversion provision must indicate persons eligible for conversion, and applicable circumstances, including any limitations - 28 TAC §3.3060
If a person loses coverage because marital status changed, that person shall be issued a policy that the insurer is then issuing which most nearly approximates the original coverage, without evidence of insurability - 28 TAC §21.407
CONTINUATION OF COVERAGE
Grace period - TIC §1201.209
The policy shall contain the following provisions; however, the insurer may substitute different wording that is not less favorable to the insured. If any provision of this section is in whole or in part inapplicable to or inconsistent with the coverage provided by a particular form of policy, the insurer shall omit or modify that provision.
INDIVIDUAL REQUIRED POLICY PROVISIONS
Entirety of contract, policy changes - TIC §1201.207
Incontestability - time limit on certain defenses - TIC §1201.208
Proof of loss - TIC §1201.213
Claim forms - TIC §1201.212
Notice of claim - TIC §1201.211
Reinstatement - TIC §1201.210
Time of payment of claims - TIC §1201.214
Payment of claims - TIC §1201.215
Physical examinations and autopsy - TIC §1201.216
Change of beneficiary - TIC §1201.218
Entire money and other consideration - TIC §1201.051
Legal actions - TIC §1201.217
Order of certain policy provisions TIC §1201.201 and §1201.202
Provision applicable to charter, bylaws, rules, etc. - TIC §1201.057
Requirements of other jurisdictions - TIC §1201.204
Change of occupation - TIC §1201.219
OTHER PROVISIONS
Excess insurance - other insurance in this insurer - TIC §1201.221
Misstatement of age - TIC §1201.220
Relation of earnings to insurance - TIC §1201.222
Unpaid premium - TIC §1201.223
Conformity with state statutes - TIC §1201.225
Cancellation - TIC §1201.224
Benefits paid to Texas Department of Human Services on behalf of child - 
TIC §§1204.151 - 1204.154, and 28 TAC §3.3039
Third party ownership - TIC §1201.010
Filing procedures - TIC §1201.206
Illegal pricing practices - TIC Chapter 552
MISCELLANEOUS PROVISIONS
Discretionary clauses prohibited  - TIC §1701.062, and 28 TAC §3.1202 and §3.1203
A family policy shall specify the age or event under which coverage terminates for each insured 28 TAC §3.3052(a)
TERMINATION OF INSURANCE
Bases for non-renewing dependent's coverage may include (1) termination of spouse's coverage due to dissolution of marriage subject to other applicable rules and laws; and (2) termination of dependent coverage upon attainment of limiting age - 28 TAC §3.3052(b)
A noncancellable and guaranteed renewable or guaranteed renewable policy must continue to provide coverage for spouse after primary insured dies or reaches limiting age - 28 TAC §3.3052(c)
Extension of pregnancy benefits - 28 TAC §3.3052(e)
Coverage for premium period with limitation for age or date; misstatement of age - TIC §1201.011, and 28 TAC §3.3052(d)
May provide for termination or suspension of family members who become eligible for federal coverage - 28 TAC §3.3052(g)
Extension of benefits beyond termination - 28 TAC §3.3052(f)
Cannot terminate dependent child at limiting age if that child is incapable of self-sustaining employment due to mental retardation or physical handicap and chiefly dependent upon insured for support and maintenance - TIC §1201.059, and
28 TAC §3.3052(h)
Policy cannot be cancelled because covered person has been diagnosed with or has been/is being treated for HIV or AIDS - TIC §1202.052
Definition of pre-existing - 28 TAC §3.3018
PRE-EXISTING CONDITIONS
Must clearly disclose applicability or non-applicability of coverage to pre-existing condition limitations - 28 TAC §3.3054(a)
A policy issued to a person 65 or older may not limit the coverage of a pre-existing condition for more than six months - TIC §1201.153(a), and 
28 TAC §3.3054(b)(2)
If simplified application is used (defined in 28 TAC §3.3002), losses due to pre-existing conditions (not excluded from coverage) must be covered after twelve months - TIC §1201.152 and §1201.153, and 28 TAC §3.3054(b)(1)
Notice of rate increase - TIC §1201.109
NOTICE OF RATE INCREASE
Policy cannot exclude payment because benefits are also payable under a supplemental individual policy for hospital confinement, specified disease, or limited benefit - TIC §1203.002
COORDINATION OF BENEFITS
A coordination of benefits provision is not required, but if one is included in a policy, it must comply with the following requirements:
Must state terms for insured dependent children and satisfy other terms of
 TIC §1701.055(b)
General prohibition - 28 TAC §3.3504
Use of certain terms in policies, certificates and contracts - 28 TAC §3.3506 
Allowable expenses - 28 TAC §3.3505
Coordination of benefits and order of benefits - 28 TAC §3.3507
Procedure to be followed by secondary plan - 28 TAC §3.3508
Miscellaneous provisions - 28 TAC §3.3509
Model coordination of benefits contract provisions - 28 TAC §3.3510
Definitions - 28 TAC §3.3503
Written communication may be delivered by electronic means if the party consented to electronic delivery and has not withdrawn consent.  A regulated entity must include a statement informing the party of:   • their right or option to receive written communication in paper form;  • their right to withdraw consent, including any conditions or consequences       imposed if consent is withdrawn; • information about how to withdraw consent and;  • how to update information needed to contact the party electronically.    Note: If an application provides an option for written documents to be delivered electronically, then it must also include the required statements informing parties of their rights. An application cannot automatically enroll a party in electronic communication by signature only.
Electronic Communication - TIC §35.004(c)(1) and (2)
Additional Comments or Objections:
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