
Summary By Incident Type
Report Period: 1/1/24 to 12/31/24

Call By Incident Type Frequency Percent of
Total Calls

Mutual Aid
None

Mutual Aid
Given

Mutual Aid
Received

Other Aid
Given

Invalid Aid
Flag Exposures Total

Incidents

FIRES

Building Fires (110-118, 120-123) 23,238 0.86% 19,498 6,680 3,638 102 0 362 30,283

Vehicle Fires (130-138) 12,854 0.48% 12,098 984 702 54 0 206 14,044

Other Fires (100, 140-173) 41,604 1.54% 39,277 3,739 2,168 159 0 101 45,450

Total Fires 77,696 2.88% 70,873 11,403 6,508 315 0 669 89,777

Pressure Ruptures, Explosion, Overheat (200-251) 2,182 0.08% 2,087 50 89 6 0 0 2,232

RESCUE CALLS

Emergency Medical Treatment (300-324) 1,785,552 66.16% 1,762,584 21,361 19,400 3,568 0 0 1,806,927

All Others (331-381) 19,891 0.74% 19,322 889 480 89 0 0 20,780

Total Rescue Calls 1,805,443 66.90% 1,781,906 22,250 19,880 3,657 0 0 1,827,707

Hazardous Condition Calls (400-482) 86,734 3.21% 85,405 1,218 1,120 209 0 0 87,956

Service Calls (500-571) 226,119 8.38% 224,452 2,680 1,077 590 0 1 228,801

Good Intent Calls (600-671) 303,522 11.25% 298,850 17,180 3,801 871 0 0 320,704

Severe Weather or National Disaster Calls (800-815) 2,447 0.09% 2,357 161 82 8 0 0 2,608

Special Incident Calls (900-911) 7,839 0.29% 6,875 118 936 28 0 0 7,957

Unknown Incident Type (UUU) 0 0.00% 0 0 0 0 0 0 0

FALSE CALLS

Malicious Calls (710-715, 751) 5,263 0.20% 5,201 32 60 2 0 0 5,295

Other False Calls (700, 721-746) 181,563 6.73% 179,748 1,578 1,565 250 0 0 183,143

Total False Calls 186,826 6.92% 184,949 1,610 1,625 252 0 0 188,438

TOTAL CALLS 2,698,808 100.00% 2,657,754 56,670 35,118 5,936 0 670 2,756,180

Total Incidents With
Exposure Fires Total Exposure Fires Total Fire Dollar Loss Total Dollar Loss

426 670 $1,369,540,033 $1,400,148,073

Casualty Summary Civilian Fire Service
Fire Related Injuries 515 417

Non-Fire Injuries 3,819 642

Fire Related Deaths 179 0

Non-Fire Deaths 43 6
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