
Summary By Incident Type
Report Period: 1/1/23 to 12/31/23

Call By Incident Type Frequency Percent of
Total Calls

Mutual Aid
None

Mutual Aid
Given

Mutual Aid
Received

Other Aid
Given

Invalid Aid
Flag Exposures Total

Incidents

FIRES

Building Fires (110-118, 120-123) 23,428 0.89% 19,306 8,384 3,991 131 0 436 32,251

Vehicle Fires (130-138) 13,344 0.51% 12,462 1,226 802 80 0 292 14,863

Other Fires (100, 140-173) 50,710 1.93% 46,660 7,492 3,761 289 0 120 58,329

Total Fires 87,482 3.33% 78,428 17,102 8,554 500 0 848 105,443

Pressure Ruptures, Explosion, Overheat (200-251) 2,187 0.08% 2,098 73 76 13 0 0 2,260

RESCUE CALLS

Emergency Medical Treatment (300-324) 1,768,764 67.35% 1,744,117 24,273 20,893 3,754 0 0 1,793,062

All Others (331-381) 18,743 0.71% 18,123 890 496 124 0 0 19,635

Total Rescue Calls 1,787,507 68.06% 1,762,240 25,163 21,389 3,878 0 0 1,812,697

Hazardous Condition Calls (400-482) 79,515 3.03% 78,008 1,359 1,251 256 0 1 80,878

Service Calls (500-571) 214,415 8.16% 212,267 2,889 1,263 885 0 0 217,308

Good Intent Calls (600-671) 284,974 10.85% 279,371 17,573 4,193 1,410 0 0 302,551

Severe Weather or National Disaster Calls (800-815) 1,765 0.07% 1,704 84 52 9 0 0 1,849

Special Incident Calls (900-911) 7,590 0.29% 6,700 175 870 20 0 0 7,766

Unknown Incident Type (UUU) 0 0.00% 0 0 0 0 0 0 0

FALSE CALLS

Malicious Calls (710-715, 751) 4,656 0.18% 4,581 35 50 25 0 0 4,691

Other False Calls (700, 721-746) 156,096 5.94% 154,059 1,352 1,517 520 0 0 157,449

Total False Calls 160,752 6.12% 158,640 1,387 1,567 545 0 0 162,140

TOTAL CALLS 2,626,187 100.00% 2,579,456 65,805 39,215 7,516 0 849 2,692,892

Total Incidents With
Exposure Fires Total Exposure Fires Total Fire Dollar Loss Total Dollar Loss

514 849 $1,177,404,893 $1,211,897,559

Casualty Summary Civilian Fire Service
Fire Related Injuries 504 512

Non-Fire Injuries 685 750

Fire Related Deaths 140 3

Non-Fire Deaths 33 1
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