
Summary By Incident Type
Report Period: 1/1/20 to 12/31/20

Call By Incident Type Frequency Percent of
Total Calls

Mutual Aid
None

Mutual Aid
Given

Mutual Aid
Received

Other Aid
Given

Invalid Aid
Flag Exposures Total

Incidents

FIRES

Building Fires (110-118, 120-123) 20,293 0.92% 16,726 6,722 3,539 28 0 333 27,356

Vehicle Fires (130-138) 11,934 0.54% 11,215 1,014 700 19 0 292 13,249

Other Fires (100, 140-173) 39,421 1.80% 36,258 5,123 3,064 99 0 99 44,690

Total Fires 71,648 3.26% 64,199 12,859 7,303 146 0 724 85,295

Pressure Ruptures, Explosion, Overheat (200-251) 2,096 0.10% 1,987 70 106 3 0 0 2,166

RESCUE CALLS

Emergency Medical Treatment (300-324) 1,481,073 67.46% 1,463,231 18,638 14,659 3,183 0 9 1,499,812

All Others (331-381) 16,084 0.73% 15,575 813 468 41 0 0 16,898

Total Rescue Calls 1,497,157 68.19% 1,478,806 19,451 15,127 3,224 0 9 1,516,710

Hazardous Condition Calls (400-482) 63,853 2.91% 62,535 1,219 1,188 130 0 0 65,098

Service Calls (500-571) 173,496 7.90% 171,868 2,917 1,371 257 0 0 176,424

Good Intent Calls (600-671) 247,614 11.28% 243,541 14,327 3,373 700 0 2 261,963

Severe Weather or National Disaster Calls (800-815) 1,353 0.06% 1,283 121 60 10 0 0 1,474

Special Incident Calls (900-911) 7,456 0.34% 6,528 128 918 10 0 0 7,585

Unknown Incident Type (UUU) 3 0.00% 3 0 0 0 0 0 3

FALSE CALLS

Malicious Calls (710-715, 751) 3,954 0.18% 3,929 53 23 2 0 0 4,007

Other False Calls (700, 721-746) 126,790 5.78% 125,510 1,182 1,154 126 0 0 127,993

Total False Calls 130,744 5.96% 129,439 1,235 1,177 128 0 0 132,000

TOTAL CALLS 2,195,420 100.00% 2,160,189 52,327 30,623 4,608 0 735 2,248,718

Total Incidents With
Exposure Fires Total Exposure Fires Total Fire Dollar Loss Total Dollar Loss

464 735 $616,761,022 $636,034,143

Casualty Summary Civilian Fire Service
Fire Related Injuries 528 317

Non-Fire Injuries 132 1,437

Fire Related Deaths 144 2

Non-Fire Deaths 41 4
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