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4. TDI’s factual allegations set out in the attached Notice of Allegations are 

incorporated in this order as findings of fact.  
 

Conclusions of Law 
 
1. The commissioner has jurisdiction under Texas law, including TEX. INS. CODE 

§§ 82.051-82.055, 4001.002, 4001.102, 4001.105, 4005.101-4005.105, 4054.051; and 
TEX. GOV’T CODE §§ 2001.003(1) and 2001.051-2001.178.  
 

2. The commissioner has authority to dispose of this case informally under TEX. GOV’T 
CODE § 2001.056; TEX. INS. CODE § 82.055; and 28 TEX. ADMIN. CODE § 1.47. 
 

3. TDI provided proper notice to Respondent under TEX. GOV’T CODE  
§§ 2001.003(1), 2001.051, 2001.052, 2001.054, and 2001.056(4); and 28 TEX. ADMIN. 
CODE §§ 1.1302, 1.28, 1.47, and 19.906. 

 
4. Based on Respondent’s failure to send TDI a written response to the Notice of 

Allegations, the department is entitled to disposition by default under 28 TEX. 
ADMIN. CODE § 1.47. 
 

5. Respondent failed to show compliance with the law. 
 

6. TDI’s factual and legal allegations set out in the attached Notice of Allegations are 
incorporated in this order and deemed admitted as true under 28 TEX. ADMIN. CODE 
§ 1.47.  

  
  

2026-9935



Commissioner’s Order
Dylan A. Smith
Page 3 of 4 

Order 

It is ordered that any licenses held by Dylan A. Smith are revoked. 

It is further ordered that Dylan A. Smith pay restitution to Lincoln Heritage Life 
Insurance Company in the amount $14,203.13. roof of payment must be sent 
electronically to TDI at EnforcementReports@tdi.texas.gov within 30 days of this 
order’s date.   

_ __________________
Amanda Crawford
Commissioner of Insurance

Prepared and reviewed by:

___________________________________
Nancy Williams, Staff Attorney
Enforcement 
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Affidavit

STATE OF TEXAS   § 
§ 

COUNTY OF TRAVIS § 

Before me, the undersigned authority, personally appeared , who, 
being by me duly sworn, deposed as follows: 

“My name is and I am employed by the Texas Department of 
Insurance.  I am of sound mind, capable of making this affidavit, and have personal 
knowledge of these facts which are true and correct. 

I have reviewed TDI’s records concerning Dylan A. Smith. I have confirmed that: 

a. The last mailing address provided to the department in writing by Dylan A. Smith
is , McKinney, TX 75070.

b. The file maintained by Enforcement contains a Notice of Allegations dated April 1,
2026, which was sent to Dylan A. Smith.

c. On April 1, 2026, the Notice of Allegations addressed to Dylan A. Smith was mailed
certified, return receipt requested, to his last known address.

A copy of the certified mail log maintained by Enforcement is attached as Exhibit B.”  

________________________________
Affiant

SWORN TO AND SUBSCRIBED before me by means of an interactive two-way audio and 
video communication on ______________________________. This notarial act was an online 
notarization.

Notary Seal Digital Certificate

_________________________________
Notary Public State of Texas
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Jurisdiction  

The commissioner of insurance has jurisdiction over this matter under TEX. INS. CODE 
§§ 82.051–82.055, 4001.002, 4005.101, 4005.102, 4054.051; and TEX. GOV’T CODE
§§ 2001.003(1) and 2001.051–2001.178.

Factual Allegations 

1. Dylan A. Smith (Smith), individual identification number 2901153, holds a general
lines agent license with a qualification in life, accident, health, & HMO issued by
TDI on March 12, 2024.

2. On May 3, 2024, Smith entered into a contractual agreement with Lincoln Heritage
Life Insurance Company (LHLIC), as an appointed life insurance agent.

3. On or about September 10, 2024, Smith’s contract with LHLIC was canceled.

4. On September 30, 2024, Smith sent an email to LHLIC admitting, “we both owe
your company tremendous money as these funds are NOT ours and we want to
arrange a payment plan to give you back every unearned advance as quickly as
possible.”1

5. In a letter to TDI dated July 29, 2025, LHLIC outlined concerns related to Smith’s
insurance license, indicating that he engaged in a commission scheme, obtaining
over $14,000 in advanced commissions on fictitious or otherwise invalid insurance
applications that he submitted to LHLIC.2

6. Between May 3 and August 8, 2024, Smith submitted 30 applications for insurance
to LHLIC, all of which had the initial premium payment returned. Those policy
applications included the following fictitious or otherwise invalid information:

a. 25 of the applications contained invalid bank account information;

1 Smith uses “we”, indicating the other agent who is believed to have been a co-conspirator in the scheme 
with some commissions being split between the two.  
2 The letter also implicated a second agent who engaged in the scheme with Smith. That agent is not a 
party to this suit and all allegations of misconduct and restitution indicated in this petition are for Smith 
alone. 
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b. 29 of the applications contained personal identifying information, such as date
of birth, address, and contact information that was inconsistent with the
applicant;

c. 18 of the signatures on the applications were different from the applicant’s
name, were similar to the agent’s writing, or did not match client’s other
signatures on file;

d. some of the electronic signatures on the applications were time stamped
within minutes of each other.

7. On September 5, 2025, TDI sent a notice of intent to initiate disciplinary action to
Smith, requesting a detailed written response to the allegations. Smith did not
respond to TDI’s request.

Legal Allegations 

1. Smith committed acts for which he may be disciplined, as contemplated under TEX.
INS. CODE §§ 82.053 and 4005.102(2)(A).

2. Smith engaged in fraudulent and dishonest practices, as contemplated under TEX.
INS. CODE § 4005.101(b)(5).

3. Smith misappropriated, converted to his own use, or otherwise illegally withheld
money belonging to an insurer, as contemplated under TEX. INS. CODE
§ 4005.101(b)(4)(A).
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Relief Sought

TDI seeks the following relief: 

1. revoking Smith’s license;

2. directing Smith to pay restitution to Lincoln Heritage Life Insurance Company in
the amount of $14,203.13; and

3. imposing any other just and appropriate relief to which the department may be
entitled to by law, including any combination of the above actions.

Respectfully,

__________________________________________
Nancy Williams
State Bar No. 24058175
Texas Department of Insurance  
Enforcement, MC ENF  
P.O. Box 12030  
Austin, Texas 78711-2030  
(512) 676-6338 (Direct)
(512) 490-1020 (Fax)
nancy.williams@tdi.texas.gov

cc:      Leah Gillum, Deputy Commissioner, Fraud and Enforcement Division, MC: ENF
Whitney Fraser, Litigation Director, Enforcement, MC: ENF
Administrative Review, MC: CO-AAL
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CERTIFICATE OF SERVICE

I, Nancy Williams, certify that a true and correct copy of this Notice of Allegations 
Against Dylan A. Smith was sent by the following methods on April 1, 2026 to:

Dylan A. Smith Via CM/RRR No. 
Via Email: 

McKinney, TX 75070

___________________________________
Nancy Williams
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