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4. TDI’s factual allegations set out in the attached Notice of Allegations are 

incorporated in this order as findings of fact.  
 

Conclusions of Law 
 
1. The commissioner has jurisdiction under Texas law, including TEX. INS. CODE  

§§ 82.051–82.055, 4001.002, 4005.101, 4005.102, and 4051.401; and TEX. GOV’T CODE  
§§ 2001.003(1) and 2001.051–2001.178.    
 

2. The commissioner has authority to dispose of this case informally under TEX. GOV’T 
CODE § 2001.056; TEX. INS. CODE § 82.055; and 28 TEX. ADMIN. CODE § 1.47. 
 

3. TDI provided proper notice to Respondent under TEX. GOV’T CODE  
§§ 2001.003(1), 2001.051, 2001.052, 2001.054, and 2001.056(4); and 28 TEX. ADMIN. 
CODE §§ 1.28, 1.47, and 19.906. 

 
4. Based on Respondent’s failure to send TDI a written response to the Notice of 

Allegations, the department is entitled to disposition by default under 28 TEX. 
ADMIN. CODE § 1.47. 
 

5. Respondent failed to show compliance with the law. 
 

6. TDI’s factual and legal allegations set out in the attached Notice of Allegations are 
incorporated in this order and deemed admitted as true under 28 TEX. ADMIN. CODE 
§ 1.47.  
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Order

It is ordered that any licenses held by Aylssa Vega are revoked. A copy of this order will 
be provided to law enforcement or other appropriate administrative agencies for further 
investigation as may be warranted.

_ ______________________
Cassie Brown
Commissioner of Insurance

Prepared and reviewed by:

______ _ _ _____________
Priya Subramanian, Staff Attorney
Enforcement 

___________________________________ __________
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Affidavit

STATE OF TEXAS   § 
§ 

COUNTY OF TRAVIS § 

Before me, the undersigned authority, personally appeared , who, 
being by me duly sworn, deposed as follows: 

“My name is and I am employed by the Texas Department of 
Insurance. I am of sound mind, capable of making this affidavit, and have 
personal knowledge of these facts which are true and correct. 

I have reviewed TDI’s records concerning Aylssa Vega. I have confirmed that: 

a. The last mailing address provided to the department in writing by Aylssa Vega is
., San Antonio, Texas 78211-1702.

b. The file maintained by Enforcement contains a Notice of Allegations dated
December 8, 2025, which was sent to Aylssa Vega.

c. On December 8, 2025, the Notice of Allegations addressed to Aylssa Vega was
mailed certified, return receipt requested, to her last known address.

Copies of the certified mail log maintained by Enforcement are attached as Exhibit B  .”  

________________________________
Affiant

SWORN TO AND SUBSCRIBED before me by means of an interactive two-way audio and 
video communication on ______________________________. This notarial act was an online 
notarization.

Notary Seal Digital Certificate

_________________________________
Notary Public State of Texas
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 Jurisdiction 
  
The commissioner of insurance has jurisdiction over this matter under TEX. INS. CODE  
§§ 82.051–82.055, 4001.002, 4005.101, 4005.102, and 4051.401; and TEX. GOV’T CODE  
§§ 2001.003(1) and 2001.051–2001.178.    
  

Factual Allegations 
  
1. Aylssa Vega (Vega) has a Personal Lines Property and Casualty Agent License 

issued by TDI on March 5, 2024. Vega was employed by United Services 
Automobile Association (USAA) from February 4, 2024, to September 4, 2024. 
 

2. On July 29, 2024, Vega issued and canceled a Valuable Personal Property (VPP) 
policy for member xxxx151 without obtaining member consent.  
 

3. On July 31, 2024, Vega issued and canceled a VPP policy for member xxxxx831 
without obtaining member consent. 

 
4. On July 31, 2024, Vega received a call from member xxxxx968 requesting 

cancelation of a blanket jewelry VPP policy. Vega canceled the policy, and 
proceeded to reinstate the policy, cancel it, and issue it again. The member called 
back on August 7, 2024, to request addition of firearms coverage, which Vega 
added before proceeding to remove the blanket jewelry coverage she had issued 
without consent.  

 
5. On August 6, 2024, member xxxxx208 called to have their address changed and 

Vega issued a VPP policy for the member during this call without obtaining 
member consent.  
 

6. On August 12, 2024, Vega issued a VPP policy for member xxxxx570 who called to 
pay their renter’s insurance but not add any VPP coverage.  

 
7. On August 13, 2024, Vega’s manager at USAA opened an investigation into Vega’s 

actions based on reports that Vega was involved in a possible advanced 
commission scheme.  
 

8. On August 19, 2024, Vega cancelled the VPP policies issued for members xxxxx208 
and xxxxx570 that she had originally issued without obtaining member consent.  
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9. On September 4, 2024, Vega’s appointments with USAA were terminated. 
 
10. On November 25, 2024, TDI received notification that Vega’s appointments with 

USAA had been canceled.  
 

11. On March 4, 2025, TDI sent Vega a request for information via certified mail. She 
has failed to respond to it. 

   
Legal Allegations 

  
1. Vega did not respond to TDI’s request for information in violation of TEX. INS. CODE 

§ 38.001. 
 

2. Vega willfully violated a Texas insurance law, as contemplated by TEX. INS. CODE   
§ 4005.101(b)(1). 
 

3. Vega engaged in fraudulent or dishonest acts or practices as contemplated by TEX. 
INS. CODE § 4005.1010(b)(5).  

Relief Sought 
  
TDI seeks the following relief:  
  

1. revocation of your license 
 

2. imposition of any other just and appropriate relief to which the department may 
be entitled to by law, including any combination of the above actions.    
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CERTIFICATE OF SERVICE

I, Priya Subramanian, certify that a true and correct copy of this Notice of Allegations 
was sent by the following methods on this 8th day of December, 2025 to:

Aylssa Vega  
  

San Antonio, Texas 78211-1702

Via CM/RRR No.

Via Email:  

Respondent Pro Se

___________________________________
Priya Subramanian

_______________________________________
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