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4. The department’s factual allegations set out in the attached Notice of Allegations 

are incorporated in this order as findings of fact.  
 

Conclusions of Law 
 
1. The commissioner of insurance has jurisdiction over this matter under TEX. INS. CODE  

§§ 82.051–82.055, 4001.002, 4005.101, 4005.102, and 4054.051; and TEX. GOV’T CODE  
§§ 2001.003(1) and 2001.051–2001.178. 
 

2. The commissioner has authority to dispose of this case informally under TEX. GOV’T 
CODE § 2001.056; TEX. INS. CODE § 82.055; and 28 TEX. ADMIN. CODE § 1.47. 
 

3. The department provided proper notice to Respondent under TEX. GOV’T CODE  
§§ 2001.003(1), 2001.051, 2001.052, 2001.054, and 2001.056(4), and 28 TEX. ADMIN. 
CODE §§ 1.28, 1.47, and 19.906. 

 
4. Based on Respondent’s failure to send the department a written response to the 

Notice of Allegations, the department is entitled to disposition by default under 28 
TEX. ADMIN. CODE § 1.47. 
 

5. Respondent failed to show compliance with the law. 
 

6. The department’s factual and legal allegations set out in the attached Notice of 
Allegations are incorporated in this order and deemed admitted as true under 28 
TEX. ADMIN. CODE § 1.47.  
 

 
Order 

 
It is ordered that Hector Manuel Acosta Carrillo’s application is denied.  A copy of this 
order will be provided to law enforcement or other appropriate administrative agencies 
for further investigation as may be warranted. 
 
 
  

 
 
_ _ ______________________ 
Cassie Brown 
Commissioner of Insurance 
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Prepared and reviewed by: 
 
 
___________________________________ 
Kaycee Crisp, Staff Attorney 
Enforcement  
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Jurisdiction 
  
The commissioner of insurance has jurisdiction over this matter under TEX. INS. CODE  
§§ 82.051–82.055, 4001.002, 4005.101, 4005.102, and 4054.051; and TEX. GOV’T CODE  
§§ 2001.003(1) and 2001.051–2001.178. 
  

Factual Allegations 
 
License Application 
 
1. On August 27, 2024, Hector Manuel Acosta Carrillo (Acosta Carrillo) applied to TDI 

for a general lines agent license with a life, accident, health, and HMO qualification.  
 
2. On September 6, 2024, TDI proposed to deny Acosta Carrillo’s application. 
 
3. Acosta Carrillo appealed TDI’s decision and made a written request for a hearing. 
 
2024 Florida Disbarment 
 
4. On November 29, 2023, the Supreme Court of Florida granted the Florida Bar’s 

Petition for Emergency Suspension in cause no. SC2023-1570 thereby prohibiting 
Acosta Carrillo from practicing law in Florida until further order of the court.   

 
5. In its Petition for Emergency Suspension, the Florida Bar noted that a recent audit 

of Acosta Carrillo’s trust account for his legal practice found there was a shortage 
in the account ranging from $250 to $10,040 between February 27, 2023, and May 
30, 2023.   

 
6. The Florida Bar’s audit additionally noted that the shortage was caused, in part, by 

15 withdrawals between February 2023 and April 2023, and a transfer of trust fund 
accounts to Acosta Carrillo’s personal checking account. 

 
7. The Florida Bar’s audit further noted that Acosta Carrillo did not keep and maintain 

proper trust account records as required by Florida law. 
 
8. Acosta Carrillo represented to the Florida Bar that he was using the funds 

improperly taken from his trust account to fund the purchase of illegal drugs. 
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9. Subsequently, on April 4, 2024, the Supreme Court of Florida entered an order of 
permanent disbarment in cause no. SC2024-0197 thereby revoking Acosta 
Carrillo’s Florida law license.  

 
2024 Denial of Kansas License 
 
10. On August 27, 2024, Acosta Carrillo submitted an application to the Kansas 

Insurance Department for a non-resident insurance producer license. 
 
11. On September 18, 2024, the Kansas Insurance Department denied Acosta Carrillo’s 

application due to his disbarment in Florida. 
   

Legal Allegations 
  
 1. Acosta Carrillo has committed acts for which a license may be denied under TEX. 

INS. CODE §§ 4005.101–4005.102, specifically, he engaged in fraudulent or dishonest 
acts of practices, in violation of TEX. INS. CODE § 4005.101(b)(5).   

  
Relief Sought 

  
TDI seeks the following relief:  
  
1. denial of your license application; and 
2. imposition of any other just and appropriate relief to which the department may 

be entitled to by law, including any combination of the above actions.    
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Respectfully, 

__________________________________________ 
Kaycee Crisp 
State Bar No. 24057368  
Texas Department of Insurance  
Enforcement, MC ENF  
P.O. Box 12030  
Austin, Texas 78711-2030  
(512) 676-6329 (Direct)
(512) 490-1020 (Fax)
Kaycee.Crisp@tdi.texas.gov

cc:       Leah Gillum, Deputy Commissioner, Fraud and Enforcement Division, MC: ENF 
Rachel Cloyd, Litigation Director, Enforcement, MC: ENF 
Administrative Review, MC: CO-AAL 

CERTIFICATE OF SERVICE 

I, Kaycee Crisp, certify that a true and correct copy of this Notice of Allegations 
Against Hector Manuel Acosta Carrillo was sent by the following methods on this 14th day 
of November, 2025 to: 

Hector Manuel Acosta Carrillo 
 

Miami, FL 33137  

Via CM/RRR No.:    
 

Via Email:  

___________________________________ 
Kaycee Crisp 
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