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3. The department gave Respondent notice and opportunity for a hearing, which 

Respondent waived by failing to send a written response to the Notice of 
Allegations within 20 days after the date it was mailed.  
 

4. The department’s factual allegations set out in the attached Notice of Allegations 
are incorporated in this order as findings of fact.  

 
Conclusions of Law 

 
1. The commissioner has jurisdiction under Texas law, including TEX. INS. CODE 

§§ 82.051-82.055, 4001.002, 4005.101, 4005.102, 4005.107, 4051.051, and 4054.051; 
and TEX. GOV’T CODE §§ 2001.003(1) and 2001.051-2001.178.  
 

2. The commissioner has authority to dispose of this case informally under TEX. GOV’T 
CODE § 2001.056; TEX. INS. CODE § 82.055; and 28 TEX. ADMIN. CODE § 1.47. 
 

3. The department provided proper notice to Respondent under TEX. GOV’T CODE  
§§ 2001.003(1), 2001.051, 2001.052, 2001.054, and 2001.056(4), and 28 TEX. ADMIN. 
CODE §§ 1.1302, 1.28, 1.47, and 19.906. 

 
4. Based on Respondent’s failure to send the department a written response to the 

Notice of Allegations, the department is entitled to disposition by default under 28 
TEX. ADMIN. CODE § 1.47. 
 

5. Respondent failed to show compliance with the law. 
 

6. The department’s factual and legal allegations set out in the attached Notice of 
Allegations are incorporated in this order and deemed admitted as true under 28 
TEX. ADMIN. CODE § 1.47.  
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Affidavit

STATE OF TEXAS   § 
§ 

COUNTY OF TRAVIS § 

Before me, the undersigned authority, personally appeared , who, being 
by me duly sworn, deposed as follows: 

“My name is  and I am employed by the Texas Department of Insurance.  
I am of sound mind, capable of making this affidavit, and have personal knowledge of 
these facts which are true and correct. 

I have reviewed TDI’s records concerning Jaylah D. Askew. I have confirmed that: 

a. The last mailing address provided to the department in writing by Jaylah D. Askew
is ., Sugar Land, TX 77498.

b. The file maintained by Enforcement contains a Notice of Allegations dated August
25, 2026, which was sent to Jaylah D. Askew.

c. On August 25, 2026, the Notice of Allegations addressed to Jaylah D. Askew was
mailed first-class and certified, return receipt requested, to her last known address.

Copies of the first-class mail log and certified mail log maintained by Enforcement are 
attached as Exhibit B and Exhibit C, respectively.”  

________________________________
Affiant

SWORN TO AND SUBSCRIBED before me by means of an interactive two-way audio and 
video communication on ______________________________. This notarial act was an online 
notarization.

Notary Seal Digital Certificate

_________________________________
Notary Public State of Texas
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Jurisdiction 
  
The commissioner of Insurance has jurisdiction over this matter under TEX. INS. CODE  
§§ 82.051–82.055, 4001.002, 4005.101, 4005.102, 4005.107, 4051.051, and 4054.051; and 
TEX. GOV’T CODE §§ 2001.003(1) and 2001.051–2001.178.    
  

Factual Allegations 
  
Licensure 
 

1. TDI issued Jaylah D. Askew (Askew), individual identification number 2664448, 
a general lines agent license with a property and casualty qualification on 
December 9, 2022, and a life, accident, health, and HMO qualification on 
October 25, 2023.  

 
2. Askew also previously held a life agent license which expired on October 31, 

2024, due to failure to renew.  
 

3. Askew’s general lines license is scheduled to expire on October 31, 2026. 
However, Askew may seek to renew her license prior to expiration and within 
the 90-day period after expiration.1 
 

Prior Disciplinary Action 
 

4. In 2024, TDI investigated Askew after American Family Life Assurance Company 
of Columbus (AFLAC) canceled her appointment, alleging that Askew submitted 
policy applications containing invalid account information. 

 
5. On October 11, 2024, TDI sent Askew a warning letter about those allegations. 

 
 
 
 
 

 

1 See TEX. INS. CODE § 4003.007. As contemplated in TEX. INS. CODE § 4005.107, TDI may seek to discipline 
Askew for conduct committed before the effective date of any automatic forfeiture or surrender of her 
license, and any such forfeiture or surrender does not affect her culpability for the conduct that is the subject 
of this proceeding. 
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Fraudulent or Dishonest Acts or Practices 
 

6. TDI records show Askew was appointed by Allstate Insurance Company and 
seven other Allstate affiliates (collectively, Allstate) from August 15, 2024, until 
May 12, 2025, when Allstate canceled her appointments for cause.  
 

7. During that time, Askew was employed by an Allstate exclusive agent, Tiffany 
Brimberry (Brimberry). 
 

8. On April 13, 2025, Brimberry received a customer complaint which alleged that 
a random person was listed on the customer’s homeowners policy. 
 

9. On April 14, 2025, after investigating the customer’s policy and auditing other 
business Askew produced, Brimberry informed Allstate that she terminated 
Askew’s employment due to unethical conduct. 

 
10. Brimberry found, and Askew admitted to her, that she had begun misapplying 

multi-line discounts in January 2025 after she discovered the system would 
allow her to do it. Specifically, Askew submitted at least 16 new customer 
applications containing incorrect existing homeowners, private passenger 
automobile, and landlords insurance policies held by unrelated, existing Allstate 
policyholders.  
 

11. Brimberry determined the applicants were not eligible for the discounts applied 
to the applications submitted by Askew. Brimberry found that by using other 
policyholders’ information, Askew was able to qualify these 16 applicants for 
multi-policy discounts that they would not otherwise be qualified for or entitled 
to.  

 
12. Brimberry removed these discounts before each of the 16 customers’ policies 

were next renewed.  
 

13. Allstate terminated Askew’s appointments for cause on May 12, 2025, and 
provided the results of Brimberry’s audit to TDI to support the termination. 

 
Failure to Report Mailing Address Change 
 

14. On June 4, 2025, TDI sent Askew an inquiry about the cancellation of her Allstate 
appointments by email and certified mail, return receipt requested.  
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15. On July 15, 2025, Askew replied to the inquiry by email stating she did not 

knowingly or intentionally engage in the alleged misconduct, and indicated she 
was also mailing TDI a separate written response, but TDI never received any 
such mailed response. 
 

16. On July 23, 2025, the U.S. Postal Service returned the mailed inquiry letter to 
TDI marked as return to sender, unclaimed and unable to forward. 

 
17. Askew failed to notify TDI of a change to her mailing address. 

 
Failure to Notify TDI of Administrative Actions in Multiple States 
 

18. On July 25, 2024, in cause number 23323-AG24-0724-113, in the State of 
Indiana, County of Marion, the Indiana Commissioner of Insurance suspended 
Askew’s nonresident insurance producer license for an indefinite period until 
compliance, after Askew failed to respond to a request for information the 
Indiana Department of Insurance sent on May 13, 2024.  
 

19. On October 9, 2025, in file number LIC 25-00410-A, the State of California 
Department of Insurance revoked Askew’s licenses after she failed to respond 
to a “Notice of Defense” it sent on September 5, 2025.  
 

20. On November 17, 2025, in docket number 2285, in the State of North Carolina, 
County of Wake, the North Carolina Commissioner of Insurance revoked 
Askew’s non-resident insurance producer license due to her failure to report 
the Indiana Commissioner’s Order. 
 

21. On December 22, 2025, in Case No. 24-C46099, the State of Wisconsin Office 
of the Commissioner of Insurance (Wisconsin) ordered Askew to pay an 
administrative penalty of $2,000 for her failure to report the Indiana 
Commissioner’s Order and failure to respond to a request for information sent 
by Wisconsin on October 20, 2025. 
 

22. Wisconsin revoked Askew’s non-resident license on June 29, 2026, after Askew 
failed to respond to Wisconsin’s December 2025 Order, failed to pay the 
assessed penalty, and failed to attend a hearing in May 2026. 
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