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4. The department’s factual allegations set out in the attached Notice of Allegations 

are incorporated in this order as findings of fact.  
 

Conclusions of Law 
 
1. The commissioner has jurisdiction under Texas law, including TEX. INS. CODE 

§§ 82.051-82.055, 4001.002, 4001.102, 4001.105, 4005.101-4005.105, and 4051.051; 
and TEX. GOV’T CODE §§ 2001.003(1) and 2001.051-2001.178.  
 

2. The commissioner has authority to dispose of this case informally under TEX. GOV’T 
CODE § 2001.056; TEX. INS. CODE § 82.055; and 28 TEX. ADMIN. CODE § 1.47. 
 

3. The department provided proper notice to Respondent under TEX. GOV’T CODE  
§§ 2001.003(1), 2001.051, 2001.052, 2001.054, and 2001.056(4), and 28 TEX. ADMIN. 
CODE §§ 1.28, 1.47, and 19.906. 

 
4. Based on Respondent’s failure to send the department a written response to the 

Notice of Allegations, the department is entitled to disposition by default under 28 
TEX. ADMIN. CODE § 1.47. 
 

5. Respondent failed to show compliance with the law. 
 

6. The department’s factual and legal allegations set out in the attached Notice of 
Allegations are incorporated in this order and deemed admitted as true under 28 
TEX. ADMIN. CODE § 1.47.  

 
Order 

 
It is ordered that Renee Chante Smith’s application is denied.  A copy of this order will be 
provided to law enforcement or other appropriate administrative agencies for further 
investigation as may be warranted. 

 
 
 
_ _ _____________________ 
Cassie Brown 
Commissioner of Insurance 
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Prepared and reviewed by:

___________________________________
Sarah White, Staff Attorney
Enforcement 
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Jurisdiction 

The commissioner of insurance has jurisdiction over this matter under TEX. INS. CODE 
§§ 82.051–82.055, 4001.002, 4005.101, 4005.102, and 4051.051, and TEX. GOV’T CODE
§§ 2001.003(1) and 2001.051–2001.178.

Factual Allegations 

Prior TDI License Revocation 

1. Under individual identification no. 1378174, Renee Chante Smith (Smith) previously
held a general lines agent license with a life, accident, health, and HMO
qualification, originally issued by TDI on November 19, 2014 but which was revoked
effective June 30, 2017.

2. On June 30, 2017, in Official Order No. 2017-5137, the commissioner of insurance
revoked Smith’s license by default after docketing the matter at the State Office of
Administrative Hearings. Smith failed to respond in writing to the allegations. The
commissioner found and concluded that Smith:

a. engaged in fraudulent or dishonest acts or practices under her appointment
with Combined Insurance Company of America (Combined) by forging
signatures on approximately 11 policies she sold, resulting in her receiving
$1,567.89 in unearned commissions. Combined applied Smith’s bond which
covered the amount owed to it;

b. misappropriated, converted to her own use, or illegally withheld money
belonging to an insured, insurer, or beneficiary, by receiving unearned
commissions due to her forgeries;

c. failed to respond in writing to an information request not later than the 15th
day after she received the request; and

d. willfully violated an insurance law of this state.
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License Application 

3. On October 28, 2024, Renee Chante Smith (Smith) applied for a general lines
license with a property and casualty qualification to be issued by TDI.

4. Although more than five years have passed since Smith’s prior license was revoked,
Smith failed to show good cause why the 2017 revocation of her prior license
should not be a bar to the issuance of a new license.

5. On December 17, 2024, TDI proposed to deny Smith’s application based on the
revocation of her prior TDI insurance license. Smith made a written request for a
hearing to appeal TDI’s denial.

Legal Allegations 

1. Smith had a previous license revoked in 2017 and has failed to show good cause
why the 2017 revocation should not be a bar to the issuance of a new license, as
contemplated by TEX. INS. CODE § 4005.105(c).

2. Smith has committed acts for which a license may be denied under TEX. INS. CODE
§ 4005.101, as contemplated by TEX. INS. CODE § 4005.102 because she:

a. willfully violated an insurance law of this state, as contemplated by TEX. INS.
CODE § 4005.101(b)(1);

b. misappropriated, converted to her own use, or illegally withheld money
belonging to an insurer, HMO, or an insured, enrollee, or beneficiary, as
contemplated by TEX. INS. CODE § 4005.101(b)(4); and

c. engaged in fraudulent or dishonest acts or practices, as contemplated by TEX.
INS. CODE § 4005.101(b)(5).

Relief Sought 

TDI seeks the following relief: 

1. denial of your license application; and
2. imposition of any other just and appropriate relief to which the department may

be entitled to by law, including any combination of the above actions.
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Respectfully, 

__________________________________________ 
Sarah White  
State Bar No. 24064622 
Texas Department of Insurance  
Enforcement, MC ENF  
P.O. Box 12030  
Austin, Texas 78711-2030  
(512) 676-6354 (Direct)
(512) 490-1020 (Fax)
Sarah.White@tdi.texas.gov

cc:   Leah Gillum, Deputy Commissioner, Fraud and Enforcement Division, MC: ENF 
Rachel Cloyd, Litigation Director, Enforcement, MC: ENF 
Administrative Review, MC: CO-AAL 
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