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4. The department’s factual allegations set out in the attached Notice of Allegations 

are incorporated in this order as findings of fact.  
 

Conclusions of Law 
 
1. The commissioner has jurisdiction under Texas law, including TEX. INS. CODE 

§§ 82.051-82.055, 4001.002, 4001.102, 4001.105, 4005.102, and 4054.051; TEX. OCC. 
CODE §§ 53.021-53.023; and TEX. GOV’T CODE §§ 2001.003(1) and 2001.051-2001.178.  
 

2. The commissioner has authority to dispose of this case informally under TEX. GOV’T 
CODE § 2001.056; TEX. INS. CODE § 82.055; and 28 TEX. ADMIN. CODE § 1.47. 
 

3. The department provided proper notice to Respondent under TEX. GOV’T CODE  
§§ 2001.003(1), 2001.051, 2001.052, 2001.054, and 2001.056(4), and 28 TEX. ADMIN. 
CODE §§ 1.28, 1.47, and 19.906. 

 
4. Based on Respondent’s failure to send the department a written response to the 

Notice of Allegations, the department is entitled to disposition by default under 28 
TEX. ADMIN. CODE § 1.47. 
 

5. Respondent failed to show compliance with the law. 
 

6. The department’s factual and legal allegations set out in the attached Notice of 
Allegations are incorporated in this order and deemed admitted as true under 28 
TEX. ADMIN. CODE § 1.47.  
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Order 
 

It is ordered that any licenses held by Abigail Marie Torres are revoked. A copy of this 
order will be provided to law enforcement or other appropriate administrative agencies 
for further investigation as may be warranted. 
 
      

 
 
_ ______________________ 
Cassie Brown 
Commissioner of Insurance 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Prepared and reviewed by: 

 
___________________________________ 
Jacob Harry, Staff Attorney 
Enforcement  
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Jurisdiction 

The commissioner of insurance has jurisdiction over this matter under TEX. INS. CODE 
§§ 82.051–82.055, 4001.002, 4005.101, 4005.102, and 4054.051, and TEX. GOV’T CODE
§§ 2001.003(1) and 2001.051–2001.178.

Factual Allegations 

Licensure 

1. Abigail Marie Torres (Torres), individual identification number 2030719, holds a
general lines agent license with a life, accident, health & HMO qualification,
issued by the Texas Department of Insurance on March 8, 2019.

Background 

2. On March 28, 2019, insured R.D. purchased a life insurance policy from American
National Insurance Company (ANICO). Four years later, on May 15, 2023, R.D.’s life
insurance policy lapsed due to non-payment.

3. On June 13, 2023, Torres wrote and witnessed a life insurance policy reinstatement
application for R.D. This reinstatement did not mention any adverse health issues.
One day later, R.D. passed away. The beneficiary and the insured’s daughter, A.D.,
filed a claim with ANICO on June 15, 2023, and it was subsequently processed and
paid out to her.

Fraudulent or Dishonest Acts 

4. On August 1, 2023, Torres stated that she completed the reinstatement application
with R.D. in person at a residential address and that A.D. was also present. Torres
made a statement to ANICO’s Corporate Investigative Services (CIS) that she
personally witnessed R.D. sign the application.

5. On August 8, 2023, however, A.D. stated to CIS that the reapplication was actually
done over the phone and that her father’s death was unexpected.

6. The ANICO claims department received medical records for the insured that
showed R.D. was a patient at Dallas Methodist Hospital in the Intensive Care Unit
(ICU) from June 11, 2023, until he died three days later on June 14, 2023.
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7. The hospital records also stated that the insured was on a ventilator on June 13,
2023, the date of the reinstatement application.

8. Torres revised her statement to the department on September 1, 2023, when she
stated that she actually met the insured at the hospital but that he was not in the
ICU.

9. Torres eventually retained counsel, who then offered another revised statement on
her behalf, stating that she now believes someone impersonated the insured in
order to sign the policy. Torres failed to provide any evidence to support her new
story.

Legal Allegations 

1. Torres has committed acts for which a license holder may be disciplined under TEX.
INS. CODE § 4005.101, as contemplated by TEX. INS. CODE § 4005.102.

2. Torres has willfully violated an insurance law of this state pursuant to TEX. INS. CODE
§ 4005.101(b)(1).

3. Torres has engaged in fraudulent or dishonest acts or practices in violation of TEX
INS. CODE § 4005(b)(5).

Relief Sought 

TDI seeks the following relief: 

1. revocation of Abigail Torres’ license;
2. an order mandating you cease and desist from certain activity or conduct;
3. an administrative penalty under TEX. INS. CODE §§ 84.021 and 84.022;
4. directing Abigail Torres to make restitution to any victim under TEX. INS. CODE

§ 82.053; and
5. imposition of any other just and appropriate relief to which the department may

be entitled to by law, including any combination of the above actions.
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Respectfully, 

__________________________________________ 
Jacob Harry  
State Bar No. 24137475  
Texas Department of Insurance  
Enforcement, MC ENF  
P.O. Box 12030  
Austin, Texas 78711-2030  
(512) 676-6361 (Direct)
(512) 490-1020 (Fax)
Jacob.Harry@tdi.texas.gov

cc:   Leah Gillum, Deputy Commissioner, Fraud and Enforcement Division, MC: ENF 
Ginger Loeffler, Litigation Director, Enforcement, MC: ENF 
Administrative Review, MC: CO-AAL 

2025-9538



Notice of Allegations 
Abigail Marie Torres 
Page 5 of 5 

CERTIFICATE OF SERVICE 

I, Jacob Harry, certify that a true and correct copy of this Notice of Allegations 
Against Abigail Marie Torres was sent by the following methods on this 29th day of July 
2025 to: 

Abigail Marie Torres  Via CM/RRR No.:    
 Via First Class Mail 

Waxahachie, Texas 75165 Via Email:  

___________________________________ 
Jacob Harry 
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