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TDI’s factual allegations set out in the attached Notice of Allegations are 
incorporated in this order as findings of fact. 
  

Conclusions of Law 
 
1. The commissioner of insurance has jurisdiction over this matter under TEX. INS. CODE  

§§ 82.051–82.055, 4001.002, 4005.101, 4005.102, and 4054.151; TEX. OCC. CODE  
§§ 53.021-53.023; 28 TEX. ADMIN. CODE § 1.502; and TEX. GOV’T CODE §§ 2001.003(1) 
and 2001.051–2001.178. 
 

2. The commissioner has authority to dispose of this case informally under TEX. GOV’T 
CODE § 2001.056; TEX. INS. CODE § 82.055; and 28 TEX. ADMIN. CODE § 1.47. 
 

3. TDI provided proper notice to Respondent under TEX. GOV’T CODE  
§§ 2001.003(1), 2001.051, 2001.052, 2001.054, and 2001.056(4), and 28 TEX. ADMIN. 
CODE §§ 1.28, 1.47, and 19.906. 

 
4. Based on Respondent’s failure to send TDI a written response to the Notice of 

Allegations, TDI is entitled to disposition by default under 28 TEX. ADMIN. CODE                
§ 1.47. 
 

5. Respondent failed to show compliance with the law. 
 

6. TDI’s factual and legal allegations set out in the attached Notice of Allegations are 
incorporated in this order and deemed admitted as true under 28 TEX. ADMIN. CODE 
§ 1.47.  
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Order

It is ordered that Brenda Cecilia Moreno T.’s application is denied.  A copy of this order 
will be provided to law enforcement or other appropriate administrative agencies for 
further investigation as may be warranted.
      

_ _ _____________________
Cassie Brown
Commissioner of Insurance

Prepared and reviewed by:

___________________________________
Priya Subramanian, Staff Attorney
Enforcement 
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Jurisdiction 

The commissioner of insurance has jurisdiction over this matter under TEX. INS. CODE 
§§ 82.051–82.055, 4001.002, 4005.101, 4005.102, and 4054.151; TEX. OCC. CODE §§ 53.021-
53.023; 28 TEX. ADMIN. CODE § 1.502; and TEX. GOV’T CODE §§ 2001.003(1) and 2001.051–
2001.178.

Factual Allegations 
License Application 

1. On December 11, 2024, Brenda Cecilia Moreno T. (Moreno) applied for a Funeral
Prearrangement Life license. She failed to disclose her criminal history on her
license application.

2. Moreno indicated that she is a U.S. Citizen on her license application, despite not
being a U.S. Citizen.  At the time of application, Moreno was only authorized to be
in the U.S. under a work permit as explained below.

3. On April 8, 2025, TDI proposed to deny Moreno’s license application based on her
criminal history and failure to disclose.

Criminal History 

1. On June 4, 2002, Moreno was arrested for Theft of Property >=$50<$500. This
charge was dismissed on April 4, 2003.

2. On May 4, 2007, Moreno was charged with Alien Inadmissibility under the
Immigration and Nationality Act (INA) § 212.

3. On May 8, 2007, Moreno was subject to Reinstatement of Removal under summary
removal procedures pursuant to INA §241(a)(5). Under the terms of her summary
removal, she was removed to Mexico for 20 years.

4. On August 14, 2016, Moreno was arrested by U.S. Customs and Border Protection
(CBP) at the Sierra Blanca Station in Sierra Blanca, Texas, while attempting to enter
the United States in violation of her Reinstatement of Removal.

5. On August 14, 2016, in Case No. 3:16-CR-01567-FM-1 in the United States District
Court for the Western District of Texas, El Paso Division, Moreno was charged with
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Felony Illegal Re-Entry (18 U.S.C. § 1326) and Felony Misuse of Passport (18 U.S.C. 
§ 1544).

6. On October 12, 2016, Moreno pleaded guilty to Felony Re-Entry of Deported Aliens
charge. Moreno was sentenced to 116 days of confinement on December 7, 2016.

7. On December 7, 2016, the Felony Misuse of Passport charge in Case No. 3:16-CR-
01567-FM-1 was dismissed by the United States District Court for the Western
District of Texas.

Legal Status 

1. In March 2020, Moreno submitted an application to U.S. Citizenship and
Immigration Services for U nonimmigrant status (U visa).

2. On October 10, 2024, Moreno received a work permit authorizing her to work in
the U.S. The work permit expires on October 8, 2028.

Legal Allegations 

1. Moreno committed an act for which a license may be denied, as contemplated by
TEX. OCC. CODE §§ 53.021-53.023 and TEX. ADMIN. CODE § 1.502.

2. Moreno intentionally made a material misstatement in a license application, as
contemplated by TEX. INS. CODE § 4005.101(b)(2).

3. Moreno attempted to obtain a license by fraud or misrepresentation, as
contemplated by TEX. INS. CODE § 4005.101(b)(3).

4. Moreno has been convicted of a felony, as contemplated by TEX. INS. CODE
§ 4005.101(b)(8).

5. Moreno committed a felony that directly relates to the business of insurance, as
contemplated in TEX. OCC. CODE §§ 53.021-53.023 and 28 TEX. ADMIN. CODE
§ 1.502(d)(1).

6. Moreno has been convicted of an offense for which fraud, dishonesty, or deceit is
an essential element as contemplated by 28 TEX. ADMIN CODE  § 1.502(f)(1).
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7. Moreno has been convicted of a felony involving moral turpitude or breach of
fiduciary duty, as contemplated by 28 TEX. ADMIN. CODE § 1.502(f)(3).

8. The factors referenced in 28 TEX. ADMIN. CODE § 1.502(g), listed in TEX. OCC. CODE
§§ 53.022(1)-(5) and 53.023(a)(1)-(7), do not outweigh the serious nature of
Moreno’s criminal offense, as 28 TEX. ADMIN. CODE § 1.502(f) contemplates.

9. Moreno has been convicted of a criminal felony involving dishonesty or breach of
trust, as contemplated by 18 U.S.C. § 1033.

Relief Sought

TDI seeks the following relief: 

1. denial of your license application;

2. imposition of any other just and appropriate relief to which the department may
be entitled to by law, including any combination of the above actions.

Respectfully,

__________________________________________
Priya Subramanian
State Bar No. 24143443
Texas Department of Insurance  
Enforcement, MC ENF  
P.O. Box 12030  
Austin, Texas 78711-2030  
(512) 676-6337 (Direct)
(512) 490-1020 (Fax)
priya.subramanian@tdi.texas.gov

cc:      Leah Gillum, Deputy Commissioner, Fraud and Enforcement Division, MC: ENF
Whitney Fraser, Litigation Director, Enforcement, MC: ENF
Administrative Review, MC: CO-AAL
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CERTIFICATE OF SERVICE

I, Priya Subramanian, certify that a true and correct copy of this Notice of Allegations 
was sent by the following methods on this 29th day of May, 2025 to:

Brenda Cecilia Moreno T.

El Paso, Texas 79928

Via CM/RRR No. 

Via Email: 

___________________________________
Priya Subramanian
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