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3. Respondent received and waived an opportunity for a hearing because 

Respondent failed to send the department a written response to the Notice of 
Allegations within 20 days after the date the Notice of Allegations was mailed.  
 

4. The department’s factual allegations set out in the attached Notice of Allegations 
are incorporated in this order as findings of fact.  

 
 

Conclusions of Law 
 
1. The commissioner has jurisdiction under Texas law, including TEX. INS. CODE  

§§ 82.051-82.055, 4001.002, 4005.101, 4005.102, and 4051.401; and TEX. GOV’T CODE 
§§ 2001.003(1) and 2001.051–2001.178. 
 

2. The commissioner has authority to dispose of this case informally under TEX. GOV’T 
CODE § 2001.056; TEX. INS. CODE § 82.055; and 28 TEX. ADMIN. CODE § 1.47. 
 

3. The department provided proper notice to Respondent under TEX. GOV’T CODE  
§§ 2001.003(1), 2001.051, 2001.052, 2001.054, and 2001.056(4), and 28 TEX. ADMIN. 
CODE §§ 1.28, 1.47, and 19.906. 

 
4. Based on Respondent’s failure to send the department a written response to the 

Notice of Allegations, the department is entitled to disposition by default under 28 
TEX. ADMIN. CODE § 1.47. 
 

5. Respondent failed to show compliance with the law. 
 

6. The department’s factual and legal allegations set out in the attached Notice of 
Allegations are incorporated in this order and deemed admitted as true under 28 
TEX. ADMIN. CODE § 1.47.  
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Jurisdiction 

The commissioner of insurance has jurisdiction over this matter under TEX. INS. CODE 
§§ 82.051–82.055, 4001.002, 4005.101, 4005.102, and 4051.401; and TEX. GOV’T CODE
§§ 2001.003(1) and 2001.051–2001.178.

Factual Allegations 

Licensure 

1. TDI) issued Shedrick Deyond Bables (Bables), individual identification no.
2692015, a personal lines property and casualty agent license effective February
24, 2023.

Appointments Cancelled for Cause 

2. Bables was employed by Allstate exclusive agent Avery Henderson and
according to TDI’s records, was appointed by Allstate Insurance Company and
seven other Allstate affiliated insurers (collectively, Allstate) on March 7, 2023.

3. Allstate notified TDI it canceled Bables’ appointments for-cause effective
February 6, 2024. At the same time, Allstate canceled Henderson’s and his other
employees’ appointments for-cause.

Failure to Designate New Email, Update Mailing Address, and Failure to Respond 

4. Regulated persons are required to notify TDI within 10 business days if official
TDI communications can no longer be received at the regulated person’s
designated email address.

5. According to TDI’s records, Bables’ designated email address for official TDI
communications has an “Allstate” domain.

6. On March 22, 2024, TDI sent Bables a reasonable request for information about
the for-cause cancellation of his Allstate appointments, pursuant to TEX. INS.
CODE § 38.001. Because Allstate had canceled Bables, TDI sent this request to
Bables’ alternative “gmail” domain email address shown in TDI’s records.

7. Bables’ response was due by April 6, 2024.
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8. On April 20, 2024, Bables replied from the “gmail” email address, claiming he
sent his response to TDI by mail.

9. However, TDI did not receive any response.

10. On May 2, 2024, TDI again emailed Bables to inform him that TDI did not receive
a response and requested Bables email it. Bables did not respond.

11. On October 24, 2024, TDI then sent the same request for information to Bables
at his designated mailing address in TDI’s records. That request was sent by first
class mail and certified mail, return receipt requested, but the certified mail was
returned to TDI on December 8, 2024, as undeliverable.

12. Bables failed to notify TDI on a monthly basis of a change to his mailing address.

13. Bables failed to respond to TDI’s request for information.

Not Actively Engaged and Failed to Maintain Qualifications 

14. Agents are required to maintain the qualifications necessary to obtain the
license, including being or intending to be actively engaged in the soliciting or
writing of insurance for the general public and being actively engaged in the
business of insurance.

15. TDI records show Bables has no active appointments with any insurer in Texas,
and has not had any appointments after Allstate canceled him for cause
effective February 6, 2024.

16. For more than a year, Bables has not been actively engaged in soliciting or
writing insurance for the public generally and has failed to maintain his
qualifications for licensure.

Legal Allegations 

1. Bables is not actively engaged in soliciting or writing insurance for the public
generally as required by TEX. INS. CODE § 4001.104(a), and in violation of TEX. INS.
CODE §§ 4005.101(b)(10) and 4001.254.
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