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Affidavit 

STATE OF TEXAS   § 
§ 

COUNTY OF TRAVIS § 

Before me, the undersigned authority, personally appeared , who, 
being by me duly sworn, deposed as follows: 

“My name is  and I am employed by the Texas Department of 
Insurance.  I am of sound mind, capable of making this affidavit, and have 
personal knowledge of these facts which are true and correct. 

I have reviewed TDI’s records concerning Jarvis Milton. I have confirmed that: 

a. The last mailing address provided to the department in writing by Jarvis Milton is
 Little Elm, TX 75068.

b. The file maintained by Enforcement contains a Notice of Allegations dated April
10, 2025 which was sent to Jarvis Milton.

c. On April 10, 2025, the Notice of Allegations addressed to Jarvis Milton was mailed
return receipt requested, to his last known address.

A copy of the certified mail log maintained by Enforcement is attached as Exhibit B.”  

_______________ 
Affiant 

SWORN TO AND SUBSCRIBED before me by means of an interactive two-way audio and 
video communication on ______________________________. This notarial act was an online 
notarization. 

Notary Seal Digital Certificate 

_________________________________ 
Notary Public State of Texas 
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Jurisdiction 

The commissioner of insurance has jurisdiction over this matter under TEX. INS. CODE 
§§ 82.051–82.055, 4001.002, 4005.101, 4005.102, 4101.051; TEX. OCC. CODE §§ 53.021-
53.023; 28 TEX. ADMIN. CODE § 1.502; and TEX. GOV’T CODE §§ 2001.003(1) and 2001.051–
2001.178.

Factual Allegations 

Licensing 

1. Jarvis Milton (Milton), individual identification number 2726257, applied for an
adjuster all lines license with TDI on April 12, 2023.

2. On the application, Milton indicated that he was a resident of Texas, listing his
residential and business address in Little Elm, Texas.

3. On his application, Milton falsely responded to two background questions related
to criminal history, indicating that he had no reportable criminal history.1

4. Based on the information provided by Milton, TDI granted his license application.

5. On or about August 15, 2024, TDI discovered that Milton committed criminal
offenses, contrary to the information he provided on his application, and sent a
letter to Milton requesting additional information. Milton failed to respond.

Criminal History 

6. On December 19, 2013, Milton was convicted of possession of a controlled
substance, possession of an instrument of crime, and contempt of court, all
misdemeanor offenses, in the 9th State District Court of Conway, Arkansas.

7. On March 4, 2023, Milton was arrested and charged with felony theft by receiving2

(felony theft), and other misdemeanor charges, in Pulaski County, Arkansas.

1 The questions on the application asked if he had been charged with a crime, convicted of a crime, or had 
a judgement withheld or deferred, for both misdemeanor and felony offenses. 
2 In violation of Ark. Code Ann. §5-36-106. 
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8. On March 6, 2023, Milton signed his bail bond for the March 4, 2023, confinement, 

indicating that his address was in Little Rock, Arkansas. 
 

9. On July 11, 2024, Milton pleaded guilty as charged to the felony theft in the circuit 
court of Pulaski County, Arkansas. In exchange for his plea, Milton was placed on 
3 years deferred adjudication probation. The criminal record indicates that Milton 
is a resident of Arkansas. Under the terms of his probation, Milton was not allowed 
to leave the state of Arkansas without permission from the Arkansas Division of 
Community Corrections.3  
 

10. On March 26, 2025, Pulaski County, Arkansas responded to TDI’s inquiry, stating 
that Milton did not have a travel permit allowing for him to be outside of the state 
of Arkansas. 
 

Failure to Respond to TDI Inquiry 
 

11. On February 26, 2025, TDI sent Milton an inquiry by certified mail, to his address 
of record, asking about his residency, criminal history, and why he failed to disclose 
his criminal history. TDI received notice from the postal carrier indicating delivery, 
however no response was received from Milton.  

 
Legal Allegations 

  
1. Milton committed acts for which he may be disciplined under TEX. INS. CODE  

§§ 4005.101(b) and 4101.201, up to and including revocation of licensure, as 
contemplated by TEX. INS. CODE §§ 82.051 and 4005.102(2)(A). 
 

2. Milton made a material misstatement in the license application, in violation of TEX. 
INS. CODE § 4005.101(b)(2). 
 

3. Milton obtained a license by misrepresentation, in violation of TEX. INS. CODE  
§ 4005.101(b)(3). 
 

 

3 Under TEX. OCC. CODE § 53.023(a)(6), compliance with community supervision is a factor to be considered 
in whether to revoke a license under TEX. OCC. CODE § 53.021. 
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4. Milton engaged in fraudulent or dishonest acts or practices, in violation of TEX. INS. 
CODE § 4005.101(b)(5). 

 
5. Milton failed to meet and maintain qualifications for licensure under TEX. INS. CODE  

§§ 4101.151 and 4101.053(a)(2)(B)&(D). 
 

6. Milton failed to respond to TDI’s inquiry, in violation of TEX. INS. CODE § 38.001. 
 

7. TDI may consider Milton to be convicted of an offense for the purpose of licensing 
under TEX. OCC. CODE § 53.021(d)(1)(B)(i). 
 

8. TDI may revoke Milton’s license because he has been convicted of an offense that 
directly relates to the duties and responsibilities of a licensed adjuster, as 
contemplated in TEX. OCC. CODE § 53.021(a)(1). 
 

9. As contemplated in 28 TEX. ADMIN. CODE § 1.502(f)(8), Milton committed an offense 
under Arkansas law that contains elements that are substantially similar to the 
elements of the offense listed under 28 TEX. ADMIN. CODE § 1.502(f)(4)(K), which 
involves theft, as described in TEX.  PENAL CODE § 31.03(b). 
 

10. TDI guidelines under 28 TEX. OCC. CODE § 1.502(c-f), established pursuant to TEX. 
OCC. CODE § 53.025, emphasize that TDI: 
 
a. considers it very important that applicants be honest, trustworthy, and reliable; 

 
b. may take disciplinary action against the license holder if the department 

determines that the license holder has been convicted or placed on deferred 
adjudication for a crime that directly relates to the duties and responsibilities 
of the occupation; 
 

c. considers any offense for which fraud, dishonesty, or deceit is an essential 
element, to be of such a serious nature that it is of prime importance when 
determining fitness for licensure; 
 

d. considers the offense of theft to be of such a serious nature that it is of prime 
importance when determining fitness for licensure. 
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Relief Sought

TDI seeks the following relief: 

1. revocation of your license, and
2. the imposition of any other just and appropriate relief to which the department

may be entitled to by law, including any combination of the above actions.

Respectfully,

__________________________________________
Nancy Williams
State Bar No. 24058175
Texas Department of Insurance  
Enforcement, MC ENF  
P.O. Box 12030  
Austin, Texas 78711-2030  
(512) 676-6338 (Direct)
(512) 490-1020 (Fax)
Nancy.Williams@tdi.texas.gov

cc:      Leah Gillum, Deputy Commissioner, Fraud and Enforcement Division, MC: ENF
Whitney Fraser, Litigation Director, Enforcement, MC: ENF
Administrative Review, MC: CO-AAL
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CERTIFICATE OF SERVICE

I, Nancy Williams, certify that a true and correct copy of this Notice of Allegations 
Against Jarvis Milton was sent by the following methods on April 10, 2025 to:

Jarvis Milton  Via CM/RRR No. 
Via Email: 

Little Elm, TX 75068

___________________________________
Nancy Williams
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