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4. TDI’s factual allegations set out in the attached Notice of Allegations are
incorporated in this order as findings of fact.

Conclusions of Law 

1. The commissioner of insurance has jurisdiction over this matter under TEX. INS. CODE
§§ 82.051–82.055, 4001.002, 4005.101, 4005.102, and 4054.051; and TEX. GOV’T CODE
§§ 2001.003(1) and 2001.051–2001.178.

2. The commissioner has authority to dispose of this case informally under TEX. GOV’T
CODE § 2001.056; TEX. INS. CODE § 82.055; and 28 TEX. ADMIN. CODE § 1.47.

3. TDI provided proper notice to Respondent under TEX. GOV’T CODE
§§ 2001.003(1), 2001.051, 2001.052, 2001.054, and 2001.056(4); and 28 TEX. ADMIN.
CODE §§ 1.28, 1.47, and 19.906.

4. Based on Respondent’s failure to send TDI a written response to the Notice of
Allegations, TDI is entitled to disposition by default under 28 TEX. ADMIN. CODE
§ 1.47.

5. Respondent failed to show compliance with the law.

6. TDI’s factual and legal allegations set out in the attached Notice of Allegations are
incorporated in this order and deemed admitted as true under 28 TEX. ADMIN. CODE
§ 1.47.
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Order

It is ordered that Sydnee Jackson’s application is denied. A copy of this order will be 
provided to law enforcement or other appropriate administrative agencies for further 
investigation as may be warranted.

_ ______________________
Cassie Brown
Commissioner of Insurance

Prepared and reviewed by:

___________________________________
Priya Subramanian, Staff Attorney
Enforcement 
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Affidavit 

STATE OF TEXAS   § 
§ 

COUNTY OF TRAVIS § 

Before me, the undersigned authority, personally appeared , who, 
being by me duly sworn, deposed as follows: 

“My name is  and I am employed by the Texas Department of 
Insurance. I am of sound mind, capable of making this affidavit, and have 
personal knowledge of these facts which are true and correct. 

I have reviewed TDI’s records concerning Sydnee Jackson. I have confirmed that: 

a. The last mailing address provided to the department in writing by Sydnee Jackson
is  Richmond, Texas 77407.

b. The file maintained by Enforcement contains a Notice of Allegations dated
February 27, 2025, which was sent to Sydnee Jackson.

c. On February 27, 2025, the Notice of Allegations addressed to Sydnee Jackson was
mailed certified, return receipt requested, to her last known address.

A copy of the certified mail log maintained by Enforcement is attached as Exhibit B. 

_ ______________ 
Affiant 

SWORN TO AND SUBSCRIBED before me by means of an interactive two-way audio and 
video communication on ______________________________. This notarial act was an online 
notarization. 

Notary Seal Digital Certificate 

____ _________ 
Notary Public State of Texas 
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Jurisdiction 

The commissioner of insurance has jurisdiction over this matter under TEX. INS. CODE 
§§ 82.051–82.055, 4001.002, 4005.101, 4005.102, and 4054.051.

Factual Allegations 

1. Sydnee Kirsten Jackson (Jackson) applied for a General Lines Life, Accident, health,
and HMO license on November 4, 2024.

2. TDI proposed to deny Jackson’s license application on November 5, 2024, based
on Jackson’s misconduct while taking an insurance licensing exam.

3. Jackson first took the General Lines LAH examination administered by PearsonVUE
on September 4, 2024, at an in-person exam facility, and failed.

4. Jackson took the General Lines LAH examination administered by PearsonVUE for
a second time on September 6, 2024, at an in-person exam facility, and was
reported to TDI by the exam administrator for unauthorized use of her personal
mobile device during the exam. Proper protocol was not followed, and Jackson was
allowed to complete the exam, which she failed.

5. Jackson took the General Lines LAH examination administered by PearsonVUE for
the third time on September 10, 2024, at an in-person exam facility and received a
passing score.

Legal Allegations 

1. Jackson committed acts for which she may be disciplined under TEX. INS. CODE §
4005.101(b), including revocation of her license, as contemplated under TEX. INS.
CODE § 82.051.

2. Jackson engaged in fraudulent or dishonest acts or practices as contemplated by
TEX. INS. CODE § 4005.101(b)(5).
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CERTIFICATE OF SERVICE

I, Priya Subramanian, certify that a true and correct copy of this Notice of Allegations 
was sent by the following methods on this 27th day of February, 2025 to:

Sydnee Kirsten Jackson  Via CM/RRR No. 
Via Email:

Richmond, TX 77407

_______________________ __________
Priya Subramanian
_____________________________
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