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4. The department’s factual allegations set out in the attached Notice of Allegations 

are incorporated in this order as findings of fact.  
 

Conclusions of Law 
 
1. The commissioner has jurisdiction under Texas law, including TEX. INS. CODE 

§§ 82.051-82.055, 4001.002, 4005.101, 4005.102, and 4054.051; 28 TEX. ADMIN. CODE 
§ 1.5021; TEX. OCC. CODE §§ 53.021-53.023; and TEX. GOV’T CODE §§ 2001.003(1) and 
2001.051-2001.178. 
 

2. The commissioner has authority to dispose of this case informally under TEX. GOV’T 
CODE § 2001.056; TEX. INS. CODE § 82.055; and 28 TEX. ADMIN. CODE § 1.47. 
 

3. The department provided proper notice to Respondent under TEX. GOV’T CODE  
§§ 2001.003(1), 2001.051, 2001.052, 2001.054, and 2001.056(4), and 28 TEX. ADMIN. 
CODE §§ 1.28, and 1.47. 

 
4. Based on Respondent’s failure to send the department a written response to the 

Notice of Allegations, the department is entitled to disposition by default under 28 
TEX. ADMIN. CODE § 1.47. 
 

5. Respondent failed to show compliance with the law. 
 

6. The department’s factual and legal allegations set out in the attached Notice of 
Allegations are incorporated in this order and deemed admitted as true under 28 
TEX. ADMIN. CODE § 1.47.  
 

 
 
 
 
 
 
 
 
 
 
 

 
1 All references to 28 TEX. ADMIN. CODE § 1.502 herein, are to the version of that rule pre-dating amendments 
adopted in Order 2023-8185, effective on and after September 26, 2023. 
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Affidavit 

STATE OF TEXAS   § 
§ 

COUNTY OF TRAVIS § 

Before me, the undersigned authority, personally appeared , who, 
being by me duly sworn, deposed as follows: 

“My name is  and I am employed by the Texas Department of 
Insurance.  I am of sound mind, capable of making this affidavit, and have personal 
knowledge of these facts which are true and correct. 

I have reviewed TDI’s records concerning Monique Yvonne Hill. I have confirmed that: 

a. The last mailing address provided to the department in writing by Monique Yvonne
Hill is , San Antonio, Texas 78244.

b. The file maintained by Enforcement contains a Notice of Allegations dated
November 12, 2024, which was sent to Monique Yvonne Hill.

c. On November 12, 2024, the Notice of Allegations addressed to Monique Yvonne
Hill was mailed first-class and certified, return receipt requested, to her last known
address.

Copies of the first-class mail log and certified mail log maintained by Enforcement are 
attached as Exhibit B and Exhibit C, respectively.”   

_ ________ 
Affiant 

SWORN TO AND SUBSCRIBED before me by means of an interactive two-way audio and 
video communication on ______________________________. This notarial act was an online 
notarization. 

Notary Seal Digital Certificate 

___ ____________ 
Notary Public State of Texas 
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Jurisdiction 

The commissioner of insurance has jurisdiction over this matter under TEX. INS. CODE 
§§ 82.051–82.055, 4001.002, 4005.101, 4005.102, and 4054.051, 28 TEX. ADMIN. CODE
§ 1.5021, TEX. OCC. CODE §§ 53.021-53.023, and TEX. GOV’T CODE §§ 2001.003(1) and
2001.051–2001.178.

Factual Allegations 

 License Application 

1. On June 2, 2023, Monique Yvonne Hill (Hill) applied to TDI for a general lines
agent license with a life, accident, health, and HMO qualification.

2. On July 5, 2023, TDI proposed to deny Hill’s application based on her criminal
history. Hill appealed that decision and made a written request for a hearing.

Criminal History 

3. Hill previously held herself out under the aliases Monique Yvonne Ledesma and
Monique Yvonne Garcia (the aliases).

4. On August 13, 2009, in the Superior Court of California, County of Riverside
(Superior Court), case number RIF149458, under the aliases, Hill was indicted
for two felony offenses stemming from a March 27, 2009, shooting.

5. On June 14, 2010, the indictment was amended to add two more felony
charges, making a total of four felony charges brought against Hill:

a. count one, attempted first degree murder;
b. count two, assault with a firearm;
c. count three, assault with a deadly weapon; and
d. count four, participation in a criminal street gang.

1 All references to 28 TEX. ADMIN. CODE § 1.502 herein, are to the version of that rule pre-dating amendments 
adopted in Order 2023-8185, effective on and after September 26, 2023. 
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6. On May 12, 2011, following a jury’s finding of guilt, Hill was convicted of counts
one, two, and three.

7. On May 16, 2011, the Superior Court sentenced Hill to nine years in prison for
count one. Counts two and three were stayed under California Penal Code
§ 654 PC.2 The court noted credit for 808 days served.

8. The Superior Court dismissed count four post-verdict and did not include it in
its abstract of judgement.

9. The Superior Court added a one-year enhancement to Hill’s sentence under
California Penal Code § 12022(a) for utilizing a firearm during a felony.

10. The Superior Court further ordered Hill to pay $1,000 restitution, a $40 court
security fee, and a criminal conviction assessment fee of $30 per convicted
charge.

11. On June 10, 2013, the California Court of Appeal, Fourth District, Division 2 (the
Court of Appeal), ruled on appeals submitted by both Hill and The People of
California. The Court of Appeal found sufficient evidence to support count four,
ruled that the Superior Court’s post-verdict dismissal was made in error, and
reinstated the verdicts and findings of the Superior Court.

12. On January 24, 2014, the Superior Court modified Hill’s sentence in case
number RIF149458 as follows, with credit for 2,555 days served:

a. seven years of prison incarceration for count one;
b. three years of prison for count two, served consecutively with count one;
c. three years of prison for count three, served consecutively with count one;
d. two years of prison for count four, served consecutively with count one;
e. a 10-year sentencing enhancement was added under California Penal Code

§ 186.22(b) for violent felonies committed for the benefit of, at the direction
of, or in association with a criminal street gang, with the specific intent to
promote, further, or assist in criminal conduct by gang members, for a total
prison sentence of 17 years; and,

2 This statute appears to prohibit two or more punishments for the same criminal act or omission. 
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f. Hill’s financial obligations were updated to show $200 in outstanding
restitution, a $160 court operation assessment, and a $120 conviction
assessment.

13. On November 14, 2020, Hill was released from prison subject to court
supervision of up to three years.

14. On November 15, 2021, Hill was released from court supervision.

Legal Allegations 

1. Hill has committed acts for which a license may be denied pursuant to TEX. INS.
CODE § 4005.101, because she has been convicted of a felony offense, as
contemplated by TEX. INS. CODE § 4005.101(b)(8).

2. Hill committed a felony offense or has engaged in fraudulent or dishonest
activity that directly relates to the duties and responsibilities of the licensed
occupation, as contemplated in 28 TEX. ADMIN. CODE §§ 1.502(d) and (f).

3. Hill committed offenses TDI considers to be of such serious nature that they
are of prime importance in determining fitness for licensure or authorization,
as contemplated by 28 TEX. ADMIN. CODE § 1.502(e) and TEX. OCC. CODE §§ 53.021-
53.023.

4. Hill committed a felony offense involving moral turpitude, as contemplated by
28 TEX. ADMIN. CODE § 1.502(e)(3).

5. Hill committed an offense with the essential elements of a criminal homicide,
as contemplated by 28 TEX. ADMIN. CODE § 1.502(e)(4)(A).

6. Hill committed an offense with the essential elements of a felony offense of
assault, as contemplated by 28 TEX. ADMIN. CODE § 1.502(e)(4)(B).

7. TDI guidelines, 28 TEX. ADMIN. CODE § 1.502(c)-(e), emphasize that TDI:

a. considers it very important that applicants be honest, trustworthy, and
reliable;

b. may refuse to issue an original license if TDI determines that the applicant
has committed a felony or misdemeanor or has engaged in fraudulent or
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