No. 2024-8989

Official Order
of the
Texas Commissioner of Insurance
Date: 12/04/2024

Subject Considered:

Monica Pena
Buda, Texas 78610-3090

Default Order
TDI Enforcement File No. 33793

General remarks and official action taken:
This is a default order taken against Monica Pena (Respondent) because she submitted
fictitious homeownership documents to an insurance company for unwarranted
discounts. Respondent did not respond to a Notice of Allegations mailed by the Texas
Department of Insurance (TDI). This order revokes Respondent’s license.
The following findings of fact and conclusions of law are adopted:

Findings of Fact

Failure to Respond to Notice of Allegations

1. On October 28, 2024, TDI sent a Notice of Allegations, attached as Exhibit A, to

Respondent.

2. TDI sent the Notice of Allegations to Respondent’s last known address provided in
writing to the departmenti Buda, Texas 78610-3090.

3. Respondent received and waived an opportunity for a hearing because

Respondent failed to send TDI a written response to the Notice of Allegations
within 20 days after the date the Notice of Allegations was mailed.
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4. TDI's factual allegations set out in the attached Notice of Allegations are
incorporated in this order as findings of fact.

Conclusions of Law

1. The commissioner has jurisdiction under Texas law, including Tex. INS. CODE
§ §82.051-82.055,4001.002,4001.102, 4001.105, 4005.101-4005.105, and
4051.051; and Tex. Gov't Cope §§ 2001.003(1) and 2001.051-2001.178.

2. The commissioner has authority to dispose of this case informally under Tex. Gov't
CoDE § 2001.056, Tex. INs. CoDE § 82.055, and 28 Tex. ADMIN. CODE § 1.47.

3. TDI provided proper notice to Respondent wunder Tex. Gov't CODE
§ §2001.003(1), 2001.051, 2001.052, 2001.054, and 2001.056(4), and 28 Tex.
ADMIN. CoDE §§ 1.28, 1.47, and 19.906.

4. Based on Respondent’s failure to send TDI a written response to the Notice of
Allegations, the department is entitled to disposition by default under 28 Tex.
ADMIN. CODE § 1.47.

5. Respondent failed to show compliance with the law.
6. TDI's factual and legal allegations set out in the attached Notice of Allegations are

incorporated in this order and deemed admitted as true under 28 Tex. ADMIN. CODE
§ 1.47.
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Order

It is ordered that any licenses held by Monica Pena are revoked. A copy of this order will
be provided to law enforcement or other appropriate administrative agencies for further
investigation as may be warranted.

FCS5D7EDDFFBB4FS. ..
Cassie Brown
Commissioner of Insurance

Prepared and reviewed by:

Z~>

?}fd'ney NQore, Staff Attorney
Enforcement
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Affidavit
STATE OF TEXAS §
COUNTY OF TRAVIS §

Before me, the undersigned authority, personally appeared David Moreno, who, being by
me duly sworn, deposed as follows:

“My name is David Moreno and | am employed by the Texas Department of Insurance. |
am of sound mind, capable of making this affidavit, and have personal knowledge of these
facts which are true and correct.

| have reviewed TDI's records concerning Monica Pena. | have confirmed that:

a. The last mailing address provided to the department in writing by Monica Pena is
, Buda, Texas 78610-3090.

b.  The file maintained by Enforcement contains a Notice of Allegations dated October
28, 2024, which was sent to Monica Pena.

c.  On October 28, 2024, the Notice of Allegations addressed to Monica Pena was
mailed first-class and certified, return receipt requested, to her last known address.

Copies of the first-class mail log and certified mail log maintained by Enforcement are
attached as Exhibit B and Exhibit C, respectively.”
E‘fiant

SWORN TO AND SUBSCRIBED before me by means of an interactive two-way audio and

video communication on _ 11/20/2024 . This notarial act was an online
notarization.
Notary Seal Digital Certificate

Notary Public State of Texas
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TDI Texas Department EXHIBIT

of Insurance
PO Box 12030 | Austin, TX 78711 | 800-578-4677 | tdi.texas.gov A

October 28, 2024

Monica Pena Via CM/RRR No.
9214890194038384714182

Buda, Texas 78610-3090

TDI ENFORCEMENT CASE NO. 33793
NOTICE OF ALLEGATIONS AGAINST MONICA PENA

The Texas Department of Insurance (TDI) seeks to take disciplinary action against you.
This Notice states the allegations against you and the relief sought by TDI.

YOUR WRITTEN RESPONSE IS REQUIRED WITHIN 20 DAYS

YOU HAVE THE RIGHT TO A HEARING AND ARE INVITED TO SHOW COMPLIANCE
WITH THE LAW. To request a hearing, you must send a written response to TDI within
20 days of the date this Notice was mailed.

If you fail to send a written response by the deadline, you waive your right to a hearing,
and TDI may seek disposition by default under 28 Tex. ADMIN. CODE § 1.47, Tex. INs. CODE
§ 82.055, and Tex. Gov't. CoDE § 2001.056.

If you fail to send a written response by the deadline, without further notice to you, the
commissioner of insurance may issue a default order that admits the factual matters
asserted, deems all allegations as true, and orders the relief recommended in this Notice.

You must send your written response by mail, fax, or email to:

Sydney Moore, Staff Attorney
Texas Department of Insurance
Enforcement, MC ENF

P.O. Box 12030

Austin, Texas 78711-2030

(512) 490-1020 (Fax)
sydney.moore@tdi.texas.gov
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Jurisdiction
The commissioner of insurance has jurisdiction over this matter under Tex. INS. CODE
§§ 82.051-82.055, 4001.002, 4005.101, 4005.102, 4051.051; and Tex. Gov't CODE §8§
2001.003(1) and 2001.051-2001.178.

Factual Allegations

1. Monica Pena (Pena), individual identification number 829287, holds a general lines
agent license with a property and casualty qualification issued by TDI on November
13, 2017.

2. Pena knowingly submitted altered and false homeownership documents to

Farmers Insurance Exchange to obtain homeownership discounts for insureds that
did not qualify for that discount.

3. The financial impact in lost premium to Farmers Insurance was $2,413 as a result
of the unearned discounts applied by Pena.

Legal Allegations

1. Pena engaged in fraudulent or dishonest acts or practices, as contemplated by Tex.
INS. CoDE § 4005.101(b)(5).

Relief Sought
TDI seeks the following relief:

1. revoking your license;

2. ordering you to cease and desist from certain activity or conduct;

3. directing you to pay an administrative penalty under Tex. INs. CODE §§ 84.021 and
84.022;

4. directing you to make restitution to any victim under Tex. INS. CODE § 82.053; and

5. imposing any other just and appropriate relief to which the department may be
entitled to by law, including any combination of the above actions.



2024-8989

Notice of Allegations
Monica Pena
Page 3 of 4

Respectfully,

Z~>

Sy\d'ney MoMe

State Bar No. 24056052

Texas Department of Insurance
Enforcement, MC ENF

P.O. Box 12030

Austin, Texas 78711-2030

(512) 676-6339 (Direct)

(512) 490-1020 (Fax)
Sydney.moore@tdi.texas.gov

cc: Leah Gillum, Deputy Commissioner, Fraud and Enforcement Division, MC: ENF
Whitney Fraser, Litigation Director, Enforcement, MC: ENF
Administrative Review, MC: CO-AAL
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CERTIFICATE OF SERVICE

I, Sydney Moore, certify that a true and correct copy of this Notice of Allegations
Against Monica Pena was sent by the following methods on this 28th day of October 28,
2024 to:
Monica Pena Via CM/RRR No.:9214890194038384714182
Via First Class Mail

Buda, Texas 78610-3090 Via Email: teamlicensing@answerfinancial.com
and *

Z~>

§de'ney Mebre
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UNITED STATES Shipment Confirmation
’ POSTAL SERVICE ¢ Acceptance Notice
A. Mailer Action
Note to Mailer: The labels and volume associated to Shipment Date: 10/28/2024
this form online, must match the labeled packages being ) .
presented to the USPS® employee with this form. Shipped From: -

Name: ENF R RODRIGUEZ
Address: 1601 CONGRESS AVE

City: AUSTIN
State: TX  ZIP+4> 78701

Type of Mail Volume

Priority Mail Express®*

Priority Mail®

First-Class Package Service®

Returns

International”

Other 1

Total 1

*Start time for products with service guarantees will begin when mail arrives at the local Post Office™ and
items receive individual processing and acceptance scans.

B. USPS Action

Note to RSS Clerk: USPS EMPLOYEE: Please scan upon pickup or receipt of mail.
. Home screen > Mailing/Shipping > More

Select Shipment Confirm Leave form with customer or in customer's mail receptacle.
Scan or enter the barcode/label number from PS Form 5630

. Confirm the volume count message by selecting Yes or No

Select Pay and End Visit to complete transaction

N

USPS SCAN AT ACCEPTANCE

MO

9275 0901 1935 6200 0056 6003 69

ECEIV I.D
OCT 29 2024
TDI - ENFORCEMENT

Moore/33793

PS Form 5630, September 2016 ~ PSN 7530-08-000-4335



2024 8989

‘AanjodAseauduoa sdsn JisiA ‘sadijod Adeaud S4SN UO UOHEBLIIOJUI BJOW JO4 :203ON Aoeaud

yuj uj yvjdwony

vLZLIPS Plgor 8606-000-20-0€SZ NSd
ed) 210z Aenuer ‘1 @¢ wiod Sd

(eakojdwa Bumaoas j0 swep) Jad Jarseluisod

l
19puag Aq paisi
$3001d JO JaquWInN [e10]

eH

3d1290Y JO d1eQ Yim yieunsod
‘(1di@9a1 spy3 jo s9)d02 [EUOHIPPE JO))
a1 dweis xyy

(@02) LaniaQ uo 020 O
Asanie@ paiLAsay BN Payad O
ey payuad N

lley pasaisiBoy [ Aanjaq psiousay aimeubis ynpy O
ssaudx3 pew Auoud O pasinbay a:meubis unpy (1

uonewsyuo) aunjeubis O

asipueydsa
104 1d1309y wniRY O

321AI3S JO Jlew Jo adA) ¥08UD

=
w «
Q O
- | - =
job) m %)
ot
m, < w
® = | » 7
O w 2 o —
el o Bl 4o o —-
2= = ¢ 3 -
S EIHEILEE w %
o - ~ 4% o . — Q)
e} = c e (R0 = {o] o
s = - c a - p— n
S N L N R B g
- -
= | X W A= o £ )
Sl 2|9]a @ Q.
o | = MW o - )
= | & W =z |a % 3
= — T o o
i) = et - m N .m.u. o
D — o ——e.
~ (o) ) - %
@ hoe | @
Q 1o .
- < o .
18 = <
i Lo
< b,
m o
<
-
< _ _ g 2100
® 060€-0198. SYX3L VAN o £6.E¢/ W
29¢ S8 v 690 ¥N3d YOINOW 28 LviL pRES COPE LOGS PITE ‘L
Qoo @94
say | @04 | @04 | 3034 | 994 | 923 | @8 |psspuag | aniep | pasaisiBoy s | abieud | (sdmies I
HS |O¥0S| 0SS | ¥¥ | Q¥ |QuSY| dSVY eng | painsuj | enjep [emoy | BuipueH | eax3) |abeisod (w13P0D dIZ B ‘21018 'AID 102G 'SWEN) 39553PPY JaqUINN apRIUY/BupdeRIL SISN
Kianifa@ parouisey ltew Auoud O qeTi:
uonewsyuo anjeubis [ 1ew pasnsu| J -

10484 X1 NILLSNV
0069 31S

JAV SS3HYONOD 1091
Z3N9OIHA0Y ' 4N3

19puas JO SSAIPPY PUEB BWEN

[IE]y 3]qEIUNODDY 404 Yoog Buljiew winy

®3DIAY3S TVLSOd
SILVLSAILINN





