
No.  2023-8005

Subject Considered: 

Official Order 
of the 

Texas Commissioner of Insurance 

Date:  06/05/2023

Kade Austen Mitchell &  
Mitchell Adjusting International, LLC 

1500 Marina Bay Dr., No. 3475 
Clear Lake Shores, Texas 77565 

Default Order 
SOAH Docket No. 454-23-16386 

TDI Enforcement File Nos. 29857 & 29858 

General remarks and official action taken: 

This is a default order taken against Kade Austen Mitchell and Mitchell Adjusting 
International, LLC (Respondents) because Respondents misappropriated funds, received 
excessive commissions, forged the signatures of numerous clients on settlement checks, 
violated the code of ethics for public insurance adjusters, and failed to notify the 
department of other states’ administrative actions.  Respondents did not respond to a 
Notice of Hearing filed by the Texas Department of Insurance.  This order revokes 
Respondents’ licenses. 

The following findings of fact and conclusions of law are adopted: 

Findings of Fact 

Failure to Respond to Notice of Hearing 

1. On April 24, 2023, the department filed a Notice of Hearing, attached as Exhibit A,
and an Original Petition, attached as Exhibit B, with the State Office of
Administrative Hearings.
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2. The department’s factual allegations set out in the attached Notice of Hearing and 

Original Petition are incorporated in this order as findings of fact.  
 

3. The department sent the Notice of Hearing and Original Petition to Respondents’ 
last known addresses provided in writing to the department, 1500 Marina Bay Dr., 
No. 3475, Clear Lake Shores, Texas 77565 and 1500 Marina Bay Dr., Ste. 122A, 
Kemah, Texas 77565.  The Notice of Hearing and Original Petition were also sent 
by electronic mail and to an additional address associated with Respondents: 2938 
N. Island Dr., Seabrook, Texas 77586-1636. 

 
4. Respondents failed to file a written response to the Notice of Hearing within 20 

days of the date the Notice of Hearing and Original Petition were mailed.  
 

Conclusions of Law 
 
1. The commissioner has jurisdiction under Texas law, including TEX. INS. CODE 

§§ 82.051-82.055, 84.021-84.044, 4001.002, 4001.252, 4005.101, 4005.102, 
4005.107, 4102.051, and 4102.104; TEX. OCC. CODE §§ 53.021-53.023; 28 TEX. ADMIN. 
CODE § 1.502; and TEX. GOV’T CODE §§ 2001.051-2001.178.  
 

2. The commissioner has authority to dispose of this case informally under TEX. GOV’T 
CODE § 2001.056; TEX. INS. CODE § 82.055; and 28 TEX. ADMIN. CODE §§ 1.47, 1.88, and 
1.89. 
 

3. The department provided proper notice of the hearing under TEX. GOV’T CODE  
§§ 2001.051, 2001.052, and 2001.054, and 28 TEX. ADMIN. CODE §§ 1.28, 1.88, 1.89, 
and 19.906. 

 
4. Based on Respondent’s failure to file a written response to the Notice of Hearing, 

the department is entitled to disposition by default under 28 TEX. ADMIN. CODE  
§§ 1.88 and 1.89. 
 

5. The department’s factual and legal allegations set out in the attached Notice of 
Hearing and Original Petition are incorporated in this order and deemed admitted 
as true under 28 TEX. ADMIN. CODE § 1.89.  
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Order

It is ordered that any licenses held by Kade Austen Mitchell and Mitchell Adjusting 
International, LLC are revoked.  It is further ordered that Kade Austen Mitchell and Mitchell 
Adjusting International, LLC must pay, jointly and severally, restitution to P.T., as laid out 
in the petition, in the amount of $28,928.24; to V.S., as laid out in the petition, in the 
amount of $39,613.18; to New Hope Baptist Church, as laid out in the petition, in the 
amount of $150,000; and to Mae-Cliff, LLC, as laid out in the petition, in the amount of 
$113,170.56.

It is ordered that Kade Austen Mitchell and Mitchell Adjusting International, LLC pay the 
above restitution by cashier’s check or money order within 60 days of the date of this 
order.  Written confirmation of payment must be provided to the department within 60 
days of the date of this order by emailing it to EnforcementReports@tdi.texas.gov.  A copy 
of this order will be provided to law enforcement or other appropriate administrative 
agencies for further investigation as may be warranted.

__________________________________________
Cassie Brown
Commissioner of Insurance

Prepared and reviewed by:

___________________________________
Stephanie Daniels, Staff Attorney
Enforcement 
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