
No.  _________________ 

Official Order 
of the 

Texas Commissioner of Insurance 

Date:  ____________________ 

Subjects Considered: 

GEICO County Mutual Insurance Company 
2280 N. Greenville Ave. 

Richardson, Texas 75082-4412 

GEICO Advantage Insurance Company 
GEICO Choice Insurance Company 
GEICO General Insurance Company 

GEICO Indemnity Company 
GEICO Secure Insurance Company 

Government Employees Insurance Company 
One GEICO Plaza 

Washington, DC 20076-0001 

Consent Order 
TDI Enforcement File Nos. 14473, 22610, 22614, 22617, 22620, 22621, 22625  

General remarks and official action taken: 

The GEICO companies1 failed to timely pay certain personal automobile claims and failed to 
pay statutory interest when they paid certain claims late.  To address these allegations, the 
GEICO companies have implemented systems, monitoring, and process changes, hired 
compliance personnel, paid approximately $2,178,963 in claims and statutory interest, 
agreed to pay additional restitution and statutory interest to consumers, and agreed to 
jointly and severally pay a $3,000,000 administrative penalty. 

1 GEICO County Mutual Insurance Company, GEICO Advantage Insurance Company, GEICO Choice 
Insurance Company, GEICO General Insurance Company, GEICO Indemnity Company, GEICO Secure 
Insurance Company, and Government Employees Insurance Company (collectively the “GEICO companies”). 
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