
No.  _________________ 

Official Order 
of the 

Texas Commissioner of Insurance 

Date:  ____________________ 

Subjects Considered: 

Principal Life Insurance Company 
Principal National Life Insurance Company 
Principal Life Insurance Company of Iowa 

711 High Street  
Des Moines, Iowa 50392-2300 

Consent Order  
TDI Enforcement File No. 25247 

General remarks and official action taken: 

This is a Regulatory Settlement Agreement (RSA) entered into by Principal Life Insurance 
Company, Principal National Life Insurance Company, and Principal Life Insurance 
Company of Iowa (Companies).  The RSA is the result of a multistate targeted market 
conduct examination of the Companies’ settlement practices, procedures, and policy 
administration relating to claims, including its efforts to identify the owners and 
beneficiaries of unclaimed proceeds.         

Waiver 

The Companies acknowledge that the Texas Insurance Code and other applicable laws 
provide certain rights relating to the subject matter of any disciplinary proceeding and 
how it is conducted.  The Companies waive those rights with respect to the entry of this 
consent order.  
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Findings of Fact 

1. The Companies have conducted the business of insurance in Texas.

2. On June 11, 2020, the Companies signed the RSA, which is attached and
incorporated for all purposes as Exhibit 1.  Pursuant to the RSA, the Companies
agree to pay $145,000 to be distributed to the signatory states that are parties to
the RSA, for the examination, compliance, and monitoring costs associated with
the multistate examination, and to perform other acts as set out in the RSA.

3. Texas is expected to receive a payment allocation as determined by the RSA.
Jurisdictions must sign the RSA by August 14, 2020, to participate in the payment
allocation.

4. TDI and the Companies agree that this consent order disposes of all issues, claims,
demands, interest, penalties, actions, or causes of action regarding the Companies’
settlement practices, procedures, and policy administration relating to claims,
including the Companies’ efforts to identify the owners and beneficiaries of
unclaimed proceeds as described in the RSA. This order and the amount ordered
payable to TDI does not extinguish any obligations otherwise owed to the State of
Texas.

5. By this consent order, the Companies waive their rights with respect to all issues,
claims, demands, interest, penalties, actions, or causes of action covered by the
RSA:  (1) to file a motion for determination; (2) to file any further claim for any
issues occurring with respect to the matters covered by the RSA, or to otherwise
further dispute any issues involved in the matters covered by the RSA; and (3) to
file any petition in district court contesting issues disposed of in the RSA, or which
could have been raised and disposed of concerning the period covered by the RSA,
except those rights provided for in the RSA.

6. This consent order and RSA is between TDI and the Companies and does not
incorporate any other pending agreements other than those referenced in the RSA.
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Conclusions of Law 

1. The commissioner has jurisdiction over this matter pursuant to TEX. INS. CODE
§§ 82.052 and 84.001-84.051; and TEX. GOV’T CODE §§ 2001.051-2001.178.

2. The commissioner has the authority to dispose of this case informally pursuant to
TEX. GOV’T CODE § 2001.056; TEX. INS. CODE §§ 36.104 and 82.055; and 28 TEX. ADMIN.
CODE § 1.47.

Order 

TDI adopts, agrees to, and approves the RSA and will enforce the RSA consistent with 
applicable law in effect in Texas and as referenced in the RSA and this consent order. 

It is ordered that the Companies pay the amount allocated to TDI in accordance with the 
method described in the RSA within 10 business days after the later of the effective date 
or receipt of the allocation from the Lead Departments as set forth in the attached 
RSA.  The amount must be paid by check or money order made payable to the “State of 
Texas” and sent to  the Texas Department of Insurance, Attn:  Enforcement, Division 60851, 
MC 9999, P.O. Box 149104, Austin, Texas, 78714-9104. 

Kent C. Sullivan  
Commissioner of Insurance 

   By:  __________________________________ 
Doug Slape  
Chief Deputy Commissioner  
Commissioner’s Order No. 2018-5528 
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Recommended and reviewed by: 

____________________________________ 

Leah Gillum, Deputy Commissioner 
Enforcement Division 

_____________________________________ 

Bev Rosendahl, Special Counsel 
Enforcement Division 
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June 16, 2020
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SCHEDULE B  

PARTICIPATING REGULATOR ADOPTION

 EACH OF THEIR RESPECTIVE
PREDECESSORS, SUCCESSORS, ASSIGNS AND SUBSIDIARIES

EXAMINATION RESOLUTION AGREEMENT

On behalf of Texas , I, Doug Slape ,
(Jurisdiction) (Chief Insurance Regulator)

here by adopt, agree, and approve this Agreement.

BY:
(Signature)

JURISDICTION: Texas

TITLE: Chief Deputy Commissioner, Order No.

DATE:  

Please provide the following information as to how your jurisdiction’s allocation  of the
Multi-State  Examination Payment should be sent from the above Companies. 

CONTACT NAME: Donna Zimmerhanzel
MAILING ADDRESS: 333 Guadalupe

Austin, Texas 78701 

PAYMENT MADE TO: State of Texas

Please return this form to:
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