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Official Order
of the
Texas Commissioner of Insurance

Date: APR 2 5 2019

Subject Considered:
Casey Cisco Saldana
2401 Manor Rd.
Apt. 106
Austin, Texas 78722-2012
Default Order
SOAH Docket No. 454-19-3349.C
TDI Enforcement File No. 13849

General remarks and official action taken:

The subject of this order is whether disciplinary action should be taken against Casey Cisco
Saldana (Respondent).

The following findings of fact and conclusions of law are adopted:
Findings of Fact

Failure to Respond to Notice of Hearing

1 On March 11, 2019, the Texas Department of Insurance filed a Notice of Hearing,
attached as Exhibit A, with the State Office of Administrative Hearings.

2. The department’s factual allegations set out in the attached Notice of Hearing are
incorporated in this order as findings of fact.

3. The department sent the Notice of Hearing to Respondent's last known address
provided in writing to the department, 2401 Manor Rd., Apt. 106, Austin, Texas 78722-
2012. Notice was also sent to an additional address associated with Respondent: 4032
E. Southcross Blvd., Apt. 2506, San Antonio, Texas 78222-3619.
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4.

Respondent failed to file a written response to the Notice of Hearing within 20 days of
the date the Notice of Hearing was mailed.

Conclusions of Law

The commissioner has jurisdiction pursuant to Texas law, including Tex. INs. CODE
§§ 82.051-82.055, 4001.002, 4005.101, 4005.102, and 4051.051, and Tex. Gov't CODE §§
2001.051-2001.178.

The commissioner has authority to dispose of this case informally pursuant to Tex. Gov't
CoDE § 2001.056; Tex. INs. Cope § 82.055; and 28 Tex. ADMIN. CODE §§ 1.47, 1.88, and 1.89.

The department provided proper notice of the hearing pursuant to Tex. Gov'T CODE §§
2001.051, 2001.052, and 2001.054, and 28 Tex. ADMIN. CODE §§ 1.28, 1.88, 1.89, and 19.906.

Based on Respondent’s failure to file a written response to the Notice of Hearing, the
department is entitled to disposition by default pursuant to 28 Tex. ADMIN. CoDE §§ 1.88
and 1.89.

The department's factual and legal allegations set out in the attached Notice of Hearing
are incorporated in this order and deemed admitted as true pursuant to 28 Tex. ADMIN.
CopE § 1.89.

A copy of this order will be provided to law enforcement and other appropriate
administrative agencies for further investigation as may be warranted.

Order

It is ordered that Casey Cisco Saldana’s License Type license is revoked.

Kent C. Sullivan
Comymissioner of Insurance

By:

Doug\Sf’ape
Chief Depu Commissioner
Commissioner’s Order No. 2018-5528
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Prepared and reviewed by:

Gy

Erin Dinsmore, Staff Attorney
Enforcement Section
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Affidavit

STATE OF TEXAS §

COUNTY OF TRAVIS Z

Before me, the undersigned authority, personally appeared Mary Ruiz, who, being by me
duly sworn, deposed as follows:

"My name is Mary Ruiz and I am employed by the Texas Department of Insurance. Iam
of sound mind, capable of making this affidavit, and have personal knowledge of these
facts which are true and correct.

I have reviewed TDI's records concerning Casey Cisco Saldana. I have confirmed that:

a.  The last mailing address provided to the department in writing by Casey Cisco
Saldana is 2401 Manor Rd., Apt. 106, Austin, Texas 78722-2012.

b.  The file maintained by the Enforcement Section of the Legal and Enforcement
Division contains a Notice of Hearing dated March 11, 2019, which was filed with
the State Office of Administrative Hearings.

c.  On March 11, 2019, a Notice of Hearing addressed to Casey Cisco Saldana was
mailed first-class and certified, return receipt requested, to his last known address
and one additional address: 4032 E. Southcross Blvd., Apt. 2506, San Antonio, Texas
78222-3619.

Copies of the first-class mail log and certified mail log maintained by the Enforcement
Sectjon are attached as Exhibit B and Exhibit C, respectively.”

1/ oy By

7 7 Y
Affiant

SWORN TO AND SUBSCRIBED before me on April 2, 2019.

Wosicin . Ondn

Sigr‘ature of Notary Public

(NOTARY SEAL)

e e e ey
SR il MARIAH S. COOK
% Notary Public, State of Texas
5 PN 2§ Comm. Expires 12-06-2020

\)

[ 75368 Notary ID 130922047
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SOAH DOCKET NO. 454-19-3349.C
TDI ENFORCEMENT FILE NO. 13849

TEXAS DEPARTMENT OF INSURANCE, BEFORE THE STATE OFFICE
Petitioner
V. OF
CASEY CISCO SALDANA,
ADMINISTRATIVE HEARINGS
Respondent

Notice of Hearing

The Texas Department of Insurance is seeking disciplinary action against you. A public
hearing will be held before an Administrative Law Judge on Wednesday, June 5, 2019, at
9:00 am. The hearing will take place at the State Office of Administrative Hearings,
located in the William P. Clements Building, 300 W. 15th Street, 4th Floor, Austin, Texas,
78701.

The hearing shall be conducted pursuant to Tex. Gov't CopE, ch. 2001 and 1 Tex. ADMIN.
Copk, ch. 155. Unless otherwise directed by the Administrative Law Judge, the hearing
shall continue from day to day in the offices of the State Office of Administrative Hearings
until concluded.

PARTIES THAT ARE NOT REPRESENTED BY AN ATTORNEY MAY OBTAIN
INFORMATION REGARDING CONTESTED CASE HEARINGS ON THE PUBLIC WEBSITE
OF THE STATE OFFICE OF  ADMINISTRATIVE HEARINGS AT
WWW.SOAH.TEXAS.GOV, OR IN PRINTED FORMAT UPON REQUEST TO SOAH.

The commissioner of insurance has jurisdiction over this matter pursuant to Tex. INs. CODE
§§ 82.051-82.055, 4001.002, 4005.101, 4005.102 and 4051.051, and Tex. Gov't CODE
§§ 2001.051-2001.178.

YOU MUST FILE A WRITTEN RESPONSE TO THE NOTICE OF HEARING WITH THE
STATE OFFICE OF ADMINISTRATIVE HEARINGS WITHIN 20 DAYS OF THE DATE THE
NOTICE OF HEARING WAS MAILED. FAILURE TO FILE A WRITTEN RESPONSE BY
THIS DEADLINE SHALL ENTITLE TDI TO SEEK DISPOSITION BY DEFAULT PURSUANT
TO 1 Tex. ADMIN. CopE § 155.501 AND 28 Tex. ADMIN. CopEe §§ 1.88 AND 1.89.

EXHIBIT

i_A
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IF YOU FAIL TO FILE A WRITTEN RESPONSE, THE SCHEDULED HEARING CAN BE
CANCELED AND WITHOUT FURTHER NOTICE TO YOU THE COMMISSIONER OF
INSURANCE CAN ISSUE AN ORDER IN WHICH THE ALLEGATIONS IN THE NOTICE
OF HEARING ARE DEEMED ADMITTED AS TRUE AND THE RELIEF SOUGHT IN THE
NOTICE OF HEARING, INCLUDING REVOCATION OF YOUR LICENSE, IMPOSITION OF
ADMINISTRATIVE PENALTIES, AND PAYMENT OF RESTITUTION, IS GRANTED BY
DEFAULT.

IF YOU FILE A WRITTEN RESPONSE BUT THEN FAIL TO APPEAR ON THE DAY AND
TIME SET FOR HEARING, WITHOUT FURTHER NOTICE TO YOU, THE COMMISSIONER
OF INSURANCE CAN ISSUE AN ORDER IN WHICH THE ALLEGATIONS IN THE NOTICE
OF HEARING ARE DEEMED ADMITTED AS TRUE AND THE RELIEF SOUGHT IN THE
NOTICE OF HEARING, INCLUDING REVOCATION OF YOUR LICENSE, IMPOSITION OF
ADMINISTRATIVE PENALTIES, AND PAYMENT OF RESTITUTION, IS GRANTED BY
DEFAULT.

In accord with 28 Tex. ADMIN. CopE § 1.90(e) and 1 Tex. ADMIN. CODE §§ 155.101 and 155.103,
you should send copies of your written response to:

(1) Docketing Division
State Office of Administrative Hearings
300 West 15th Street, Room 504
P.O. Box 13025
Austin, Texas 78711-3025
(512) 322-2061 (Fax);

(2 Chief Clerk
Texas Department of Insurance, MC113-2A
P.O. Box 149104
Austin, Texas 78714-9104
(512) 490-1064 (Fax)
chiefclerk@tdi.texas.gov; and

(3) Erin Dinsmore
Staff Attorney
Texas Department of Insurance
Enforcement Section, MC110-1A
P.O. Box 149104
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Austin, Texas 78714-9104
(512) 490-1020 (Fax)
Erin.Dinsmore@tdi.texas.gov.
Factual Allegations
Licensure
1. Casey Cisco Saldana (Saldana) holds a general lines property and casualty license,

originally issued by the Texas Department of Insurance (TDI) on August 10, 2004.

Misappropriation of Premiums

2.

On June 29, 2015, policyholder B.V. paid Saldana $1,197.36 in premiums for an
Allstate insurance policy. Saldana reported to Alistate that B.V. made two cash
payments on July 11, totaling $460. Saldana never applied the additional $737.36
that he received to B.V.'s policy.

On August 5, 2015, policyholder K.B. wrote to Saldana’s employer because he had
received a notice from Allstate this his policy had been canceled due to lack of
payment. K.B. had paid four monthly installments of $145, totaling $580, to
Saldana in cash that he had not applied to K.B.'s account.

On June 22, 2017, Alistate Insurance Company notified TDI that it had canceled
Saldana's appointment due to theft of premiums.

Licensure Requirements

5.

Saldana failed to complete the required hours of continuing education for his
January 31, 2017, to January 30, 2019, review period.

Saldana failed to renew his license before its expiration date of January 31, 2019.
However, Texas insurance law affords him 90 days after the expiration date to
submit the renewal, thereby affording him the opportunity to renew until May 1,
20109.

TDI maintains jurisdiction to discipline Saldana after May 1, 2019, for conduct
committed before the expiration of his license.
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Legal Allegations

1. Saldana willfully violated an insurance law of this state, in violation of Tex. INs. CODE
§ 4005.101(b)(1).

2. Saldana misappropriated, converted to his own use, or illegally withheld money
belonging to an insurer, insured, or beneficiary, in violation of Tex. INs. Cobe
§ 4005.101(b)(4).

3. Saldana engaged in fraudulent or dishonest acts or practices, in violation of Tex.
INS. CoDE § 4005.101(b)(5).

4. Saldana failed to complete the required number of continuing education hours

during the 2017 through 2019 reporting period, in violation of Tex. INs. CODE §§
4004.051, 4004.053, and 4004.054.

5. Saladana has 90 days after his license's expiration date of January 31, 2019, to file
a renewal application, according to Tex. INs. CODE § 4003.007.

6. TDI retains jurisdiction to take disciplinary action against a former license holder
for conduct committed before the effective date of an automatic forfeiture of the
license, according to Tex. INs. Cobe § 4005.107.

Relief Sought

If one or more of the above allegations is found to be true, the commissioner may enter
an order revoking your license, imposing an administrative penalty, requiring the payment
of restitution, and additional sanctions. You have the right to appear at this hearing and
to be represented by an attorney. Please address any questions and correspondence to
the undersigned counsel at the address or telephone number below.

Important Security Notice

ALL VISITORS TO THE WILLIAM P. CLEMENTS BUILDING WITHOUT AN AGENCY OR
DPS ISSUED ID CARD MUST PROVIDE THE BUILDING SECURITY OFFICER WITH THE
STATE OFFICE OF ADMINISTRATIVE HEARINGS DOCKET NUMBER AND RECEIVE A
VISITOR'S PASS IN ORDER TO BE ALLOWED ACCESS TO THE HEARING ROOM.
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INDIVIDUALS SHOULD ALLOW ADDITIONAL TIME TO GO THROUGH THE SECURITY
PROCESS.

If you have any questions, please contact me at the address or telephone number shown
below.

Sincerely,

I

Erin Dinsmore

Staff Attorney

State Bar No. 24059685

Texas Department of Insurance

Legal and Enforcement Division - Enforcement Section, MC110-1A
P.O. Box 149104

Austin, Texas 78714-9104

(512) 676-6339 (Direct)

(512) 490-1020 (Fax)

Erin.Dinsmore@tdi.texas.gov

L Leah Gillum, Associate Commissioner, Enforcement Section, MC-110-1A
Beverly Rosendahl, Director, Life Health Litigation Office, Enforcement Section, MC-
110-1A
Administrative Review, MC107-1A
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Certificate of Service

L Erin Dinsmore, certify that a true and correct copy of this Notice of Hearing was sent by
regular, first-class mail and by certified mail, return receipt requested, on this 11th day of
March, 2019 to:

Casey Saldana Via CM/RRR No.: 9214 8901 9403 8379 9583 00
2401 Manor Rd.

Apt. 106
Austin, TX 78722-2012

Casey Saldana Via CM/RRR No.: 9214 8901 9403 8379 9583 55
4032 E. Southcross Blvd.

Apt. 2506

San Antonio, TX 78222-3619

Erin Dinsmore




*Aagjod Aoeaudpwos-sdsn ysia ‘sardijod Aoeaud S4SM UO uoRBULIONU) d10W 104 (910

3u| u) payejdwo)|

S10g eunp ‘22g¢ wiiod Sd

eohotdwe Bumedes j0 sWeN) Jod Joseunsod|

epues Aq peisi]
8901 10 JOqUINN (e10L

MO 150d I penteoey
$E261d 0 1OQUNN [B101

| INIWIDUOINT - TqT

SR UOEENES) €

WOREIIIED SIEEUBS

IOSER) WInDSR]
Rreqqea pevsmssty

@cjmga@u%@nﬂ D@Q@%D@'Jg

BN [

L] _
610 €1 yyw

619€-22282 XL ‘OINOLNV NVS
906¢ "1dV
‘GAT8 SSOHOHLNOS "3 ZE0v

VNVQ1VsS A3SYD

2102-2228L X1 ‘NILSNY
901 "1dv
"Gd HONVIN 10b2

VNVAVsS A3SVD

6v8EL/RI0WSUIP

004 004 o0y 004 L)
ayos Js 8y ay ausvy

o
Hsy

aod
Jopueg
ong

onjop
pounsy

eBiwyd L]
BuiipuvH {odtntes
__eapg)

poseisiBex
onjup jemioy

(apog diz » "a1ers *A1D 19anS "aweN) ssaippy

13qUINN 9|31y /BURIEIL SASN

2019~ 5944

hesay jo ajeq

Yum speunsod “(idiedses|

sy} jo seidod jeuonppe Joj 1o Guyyew
40 91BIY1148D jEUOBUIBIUI UR S8 PaNSS] 1)
as0H dwerg xiyy

I\ 31qelUNO022Y 104 yoog Buljieyy w4

BN Awopd i
ey peinsy _|
[{ AKiant U0 199
Kowieq o ) [@o0) neq __ow |
5 s ) HISOY IIBW Pelled A
BSIPUBYSW JO} 1d1800Y Wwmey _} e peyed i
ey 1By _jAsenag urpy _|

sseidx3 ey Alwoug | pesnbey emieudis py _|

21A108 Jo |joul Jo 8K} 320D

6102 ‘LI yosepw

ziny Aiepy

10482 X1 unsny

IS adnjepeny) gee
V1-0L | 8pOD ey
aouesnsu) Jo Jdeq sexa |

13puag JO SSAIPPY puB JWEN




8606-000-20-0€SL NSd

AojjodAseauduios-sdsn ysia ‘saioijod Aoeand S4SN UO UOHBWIOMU 3I0W O 193 Aoeand Buj us 9jejdwo) (1 jJo | obey) sioziudy‘zzge wiod sd

<
1 3_&0./@% penIeday epues Aq peisn
{eeAoydwa Guiniesas jo ew $8081d JO JOQUINN {B10] | $3781d JO JBqUINN |e}0L
v
o NP5 ANIWIDYOINT -
= ZASZEZE N
g o 6102 € 1 uy
» ] 18,  \O W
= (o) = <7 \\u
s . o 1 rlL yd AWNQ 3
% — -
Yy 3 5 \2 u7M. 3
1= = . N\
] ~ 3 . N
ol ® 0| a .
ol v s I (e < W.
2] - = - =N
ko | @ Py Mw o N 4]
el3|12l&|2 || & “,
2l &la ] 3 = i
ela2|®l3ig]2 |8 @
e o] A[>*>1 o o [
.ﬂl“m l“o o N “.Is us.u.. [4s] Q.
=4 A) =h ) (T — o
b D - ...ﬂ.. = - A -3
= 7)) =3 - | < o ¢ ol
~ (ans o ~~ | (O ¢ £
(i, . - b} - Pl !
r * T - =T <
~ e SR o
U o7
) o
@, £y :
< = =
@ o
IM w. [:13: ¢ 4 <4273
09'L % 05°¢ 040 XLOINGLNY NVS 8052 1d¥ QA9 SSONOHLNOS 3 ZE0r YNVQTVS A3SYD GS €866 6.£8 €0V6 L068 Y126 Z
<r c
< ® 6¥8¢|/ai0Wsulp
9 09'L 0s'e 0L'0 Z40Z-Z248L X1 NILSNY 901 LdY OH HONVW LOvZ YNVQTVS A3SVD 00 €856 6.€8 £0v6 LOBY ¥1.26 L
—.Hl.. aoo 294
994 93] | 994 | 924 | 28] | @84 sa4 | piepusag | anjep | pauasibay p| abieyp | (sowmsag
HS |Q¥OS| OS | ¥ | O [Qusy] dSY ang painsu| | anjea [emoy | Bupuey | enx3) |ebeisod (w8Pp0D diZ § ‘911S ‘IO 199NS 'aweN) aessalppy JsquinN 3y Bunoell Sdsn
{ Asoaaq pajouisey tew Aoud 0
uoewyuog aimeubls ] ey painsuj (]
© 1209y Jo 816Q 3iM EU}SOd uoneuLyued ainjeudls 0 (Q02) Aamiag uo 1031100 O
‘(idieaeu sy} 40 sa1dod jeuolppe X1 Unsn
A J10j 10 Buew Jo 81eouINed asipueydsoN fuamiag palouisay e paYa) OO Fomuwx. 1 ulisny
Q jeuoyRWaUI UB SB PNss! i) 40} 11209y WMeY O e paunied Is @ __Mvm:mu £ee
o 219 dwels xyy lew pasaisiBoy (1 Aot pajouisay esnjeubis inpy 8dueINsu] JO Juswpedsq sexal
ssaidx3 [rep Aluoud [ pasnbay asnjeudis unpy [ ZINAW VI-0LL O
B89IAJSS J0 jieul Jo adA) YoayD JOPUSS JO SSAIPPY PUEB aweN
[TeINl 3lqelunoIdYy JOo4 }ooy mc___m_z Y E ® IDINYTS TVILSOd _k

SILVLIS QILINN



-~ 2019- 5944

UNITED STATES
p POSTAL SERVICE

Shipment Confirmation
Acceptance Notice

A. Mailer Action :

Note to Mailer: The labels and volume associated to

this form online, must match the labeled packages being

presented to the USPS® employee with this form.

Type of Mail

Shipment Date

. 03/11/2019

Shipped From:

Name:
Address:
City:
State:

MC 110-1A M RUIZ
333 GUADALIPE ST
AUSTIN

TIX__ ZIP+4>_78701

Volume

Priority Maif Express®*

Priority Mail® 0

First-Class Package Service®

Returns

International*

Other 2
Total 2

“Start time for products with service guarantees will begin when mail arrives at the local Post Office™ and
items receive individual processing and acceptance scans.

B. USPS Action

Note to RSS Clerk:
. Home screen > Mailing/Shipping > More
. Select Shipment Confirm

QHWN =

. Select Pay and End Visit to complete transaction

. Scan or enter the barcode/label number from PS Form 5630
. Confirm the volume count message by selecting Yes or No

USPS EMPLOYEE: Please scan upon pickup or receipt of mail.
Leave form with customer or in customer’s mail receptacie.

USPS SCAN AT ACCEPTANCE

9275 0901 1935 6200 0013 1904 45

dinsmore/13849

TDI - ENFORCEMENT

PS Form 5630, September 2016

PSN 7530-08-000-4335



