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CONSENT ORDER 
TDI ENFORCEMENT FILE NO. 15084 

The subject of this order is to consider a modification to the 2012 Regulatory Settlement 
Agreement (Modification to the RSA) entered into by Allianz Life Insurance Company of North 
America (Allianz). 

WAIVER 

Allianz acknowledges that the Texas Insurance Code and other applicable laws provide ce1tain 
rights relating to the subject matter of any disciplinary proceeding and how it is conducted. Allianz 
waives those rights with respect to the entry of this consent order. 

FINDINGS OF FACT 

1. Allianz has conducted the business of insurance in Texas. 

2. On June 22, 2012, Allianz and the Lead States entered into a RSA which is attached and 
incorporated for all purposes as Exhibit 1. On August 16, 2012, Texas entered into a 
consent order with Allianz and agreed to participate in the RSA. The RSA became 
effective August 24, 2012. 

3. The remediation plan contained in the RSA required that an independent auditor perform 
an audit. In the event of a disagreement between the auditor and Allianz on the findings, a 
separate, independent third party would be selected to review the findings and make a 
binding decision. 

4. The RSA did not describe the significance of the "binding decision" and this is the reason 
for the request to modify. 
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5. Allianz petitioned to modify the RSA to set forth specific thresholds for compliance. On 
January 26, 2018, Allianz signed the Modification to the RSA which is attached and 
incorporated for all purposes as Exhibit 2. This Modification and consent order will 
become effective upon the agreement of Allianz, the Lead States, and all of the 
participating states. 

6. TDI and Allianz agree that this consent order disposes of all issues, claims, demands, 
interest, penalties, actions, or causes of action regarding the Modification to the RSA as 
described in the Modification to the RSA. 

7. By this consent order, Allianz waives its rights with respect to all issues, claims, demands, 
interest, penalties, actions, or causes of action covered by the Modification to the RSA: ( 1) 
to file a motion for determination; (2) to file any further claim for any issues occurring with 
respect to the matters covered by the Modification to the RSA, or to otherwise further 
dispute any issues involved in the matters covered by the Modification to the RSA; and (3) 
to file any petition in district court contesting issues disposed of in the Modification to the 
RSA, or which could have been raised and disposed of concerning the period covered by 
the Modification to the RSA, except those rights provided for in the Modification to the 
RSA. 

8. This consent order and Modification to the RSA is between TDI and Allianz and does not 
incorporate any other pending agreements other than those referenced in the Modification 
to the RSA. 

CONCLUSIONS OF LAW 

1. The commissioner has jurisdiction over this matter pursuant to TEX. INS. CODE §§ 82.052 
and 84.001-84.051; and TEX. Gov'TCODE §§ 2001.051-2001.178. 

2. The commissioner has the authority to dispose of this case informally pursuant to TEX. 
Gov'T CODE§ 2001.056; TEX. INS. CODE§§ 36.104 and 82.055; and 28 TEX. ADMIN. CODE 
§ 1.47. 

TDI adopts, agrees to, and approves the Modification to the RSA as described above. This is done 
in light of the age of this Regulatory Settlement, the lengthy history of the exam, and in the interest 
of allowing the 2012 Regulatory Settlement to proceed to a final conclusion. TDI will enforce the 
Modification to the RSA consistent with applicable law in effect in Texas and as referenced in the 
Modification to the RSA and this consent order. 

Kent C. Sullivan 
Commissioner of Insurance 

\ 
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APPR9JED AS TO FORM AND CONTENT: 

BUJ l.XJ;t11dal,f 
Bever! y Rosendahl 
Director, Enforcement Section 
Texas Department of Insurance 
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AGREED, ACCEPTED, AND EXECUTED BY: 
Allianz Life Insurance Company of North America 

By: 

Name: Scott Bowman 

Title: Vice President, Deputy General Counsel 

ST A TE OF MINNESOTA 

COUNTY OF HENNEPIN 

AFFIDAVIT 

§ 
§ 
§ 

Before me, the undersigned authority, personally appeared the affiant, who being by me duly sworn, 
deposed as follows: 

"My name is Scott Bowman. I am of sound mind, capable of making this statement, and have personal 
knowledge of these facts which are true and correct. 

I am an authorized representative of Allianz Life Insurance Company of North America. I hold the office 
of Vice President, Deputy General Counsel. I am duly authorized by Allianz Life Insurance Company of 
North America to sign this consent order and make the following statement: 

Allianz Life htsurance Company of North America knowingly and voluntarily enters into this consent 
order. Alli ife Insurance Company of North America agrees with and consents to th,e issuance and 
service ~nsent order by the ~mmissioner of insurance." 

%,ti~~!f> 
SWORN TO AND SUBSCRIBED before me on a~....,fr 2D '2018. 

(NOT ARY ST AMP) S~otary Public 

••.. :"1 
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MULTI-STATE MARKET CONDUCT REVIEW 
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I 

ALLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA 

5701 Golden Hills Dive 

Minneapolis, Minnesota 55416 

REGULATORY SETTLEMENT AGREEMENT 
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NAJC #90611 

EXHIBIT 

I 
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ALLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA 

REGULATORY SEITLEMENT AGREEMENT 

This Regulatory Settlement Agreement (hereinafter the "Agreement"), is en1ered into on 

lhe dates set forth below .• by and among Allianz Life Insurance Comp<rny of North America 

(hereinafter "Allianz" or "the Company"). the states of Iowa, Florida, Minnesota and Missouri 

(hereinafter the "Lead Sta1es"), and the other states that agree to become a party to this 

Agreement by executing and delivering a joinder in the form of Exhibit A hereto (the Lead States 

and such other states being referred to collectively hereinafter as the "Pnrticipating States" ). 

I. PREAMBLE 

WHEREAS, the Lead States have conducted a review of the Company practices (the 

Review~'), focused on Allianz's fixed annuity products for the time period of January I, 2001 

through December 31, 2008 ("the Review Period") ; 

WHEREAS, the Parties desire to enter into an agreement wirh Allianz 10 resolve 

questions and issues which arose during the Review artd to provide certain remedial actions with 

respect to Allianz's annuity sales during the Review Period; and 

WHEREAS, 1hese agreements are contained in two principal Articles of lhis Agrecme!lt: 

Arlicle IV • the Corrective Action and Confimrntion Plan Article; and Article V - the 

Remediation Plnn Article; 

NOW therefore, in consideration of the respective covenants made by the Parties herein 

and intending to be legally bound, Allianz and the Participating States hereby stipulate and agree 

as follows. 

U. OEFINITIONS 

For purposes of this Agreement the following definitions apply: 
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I. "Agreement" means this Regulatory Settlement Agreement, including its 

Exhibits, as the same may be amended from lime to time as provided herein. 

2, "Annuity" and "Annuities'' means any fixed annuity (whether or not indexed) 

issued by Allianz during the Review Period in a Participating Stale with a required deferral 

period of one (1) year or more. 

3. ''Categorization Date'' means the dare on which the letter in the form of Exhibit 

E lo this Agreement is sent to the owner of a Remediation Annuity. 

4. "Complaint'' means a complaint, from whatever source. that is listed on 

Allianz's complaint log with a date on or before March 31. 2013 relating to a Two· Tier Annuity 

issued during the Review Period. 

5. "Effective Date" means the date referred lo as the Effective. Date as described 

and defined in Section X.2. of this Agreement. 

6. "Execution Date'' means the da1e of the signature of the last of the Lead States 

and Allianz to execute the signature pages of this Agreement. 

7. "Lead State" or "Lead States" menns one or more of the following states: 

Florida; Iowa; Minnesota; and Missouri. 

8. "Monetary Penalty" means the sum referenced in Article Ylll. of this 

Agrcemenl. 

9. "Notification Letkr'' meims the letter to certain annuity owners described in 

Section V.2. of this Agreement, in the fom1 of Exhibit E of this AgreemenL 

10. "Pnrticipating State" or "Participating States" means the Lead States (Iowa, 

Florida, Missouri and Minnesota) and each of the following states that agrees to become a party 

to this Agreement by executing and delivering to Allianz (with a copy to the Lead Slates) a 

2 
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joinder to this Agreement in the form allached hcrclo as Exhibit A: Alaska; Connecticut; 

' 
District of Columbia; Georgia; Idaho; Illinois; Kansas; Kentucky; Louisiana; Maryland; 

Massachusetts; Michigan; Mississippi; Montana; Nebraska; Nevada; New Jersey; North 

Carolina; North Dakota; Ohio; Oklahoma; Oregon; Pennsylvania; Rhode Island; South 

Carolina; South Dakola; Texas; Virginia; Washington; West Virginia; and Wyoming. 

Additional stales not listed above, other than California, New York and Vermont, may 

purticipnte as parties to this Agreement if such states sign and deliver to Allianz (with a copy to 

the Lead States) n joinder lo this Agreement in the form allached hereto as Exhibit A. 

11. "Parties'' means the insurance departments of each of the Participating Stales 

and Allianz. 

12. "Pro Rata A11ocation of Monetary Penalty'' means the sum rcsulling from the 

calculation set forth in Article VIJJ. of this Agrec:ment. 

13. "Remediation Annuities" means aJI Two-Tier Annuities issued during the 

Review Period with respect to which a Complaint, as defined in Paragraph 4 above, was 

received, subject to the exclusions set forth in Section V.1. of this Agreement. 

14. "Reports'' means the implementation and monitoring reports described in Article 

VI. of this Agreement. 

15. "Review File" means all documents and other materials maintained by Allianz. 

in the ordinary course of its business concerning a Remediation Annuity, as supplemented by 

any malerials properly and limcly submilted by the owncr(s) of a Remediation Annuity 

pursuant to the terms of Article V.2.d.ii. of this Agreement and any supplementation by Allianz 

or the States. 

16. "Review Period'' means January I, 2001 through Dcccmher 31, 2008, inclusive. 

J 
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17. "Review Process'' means the process for re-evaluating complaints prevjously 

submitted to Allianz or the Participating States by owners of Remediation Annuities as 

described in Article V of this Agreement. 

18. ''Scope of the Review" means Allianz1s marketing and sale of the Annuities, 

as defined in Item 2 above; procedures for issuing the Annuities; suitability of the 

Annuities; and prnctices for handling complaints, replacements, and surrenders 

related to the Annuities, during tile Review Period. 

19. "State" means any one of the United States of America, the District of Columbia 

or Unilcd States ' territories . 

20. "Statement of Understanding'' or ''SOU" means a document prepared by Allianz 

that was used as a disclosure document during the sales process. 

21. "Two-Tier Annuities" means the following armuity products issued hy Allianz 

during the Review Period: 10% Bonus PowerDex Elite; 10% Buffet (a/k/n Instant Cash Bonus 

Annuity 10); 5% Bonus PowerDex Elite; 5% Buffet (a/k/a Accumulator Buffet Annuity 5): 6% 

Buffet (a/k/a Accumulator Buffet Annuity 6); 7% Buffet (a/k/a Accumulator Buffet Annuity 7); 

8% Buffet (a/k/a Accumulator Buffet Annuity 8); 9% Buffe! (a/k/a Accumulator Buffet 

Annuity 9); Accum 12 (a/k/a Instant Cash Bonus Annuity 12); Accumulator 6% Cash Bonus 

Annuity; Accumulator 7% Cash Bonus Annuity: Accumulator 8% Cash Bonus Annuity; 

Accumulator 9% Cash Bonus Annuity; Accumulator 10% Cash Bonus Annuity; Accumulator 

J 2% Cash Bonus Annui1y; Accumulator 14% Cash Bonus Annuity; Bonus Maxxx; Bonus 

Maxxx 12%; Bonus Maxxx 14%; Bonu.s Maxxx Elite (alk/a Accumulator Bonus Maxxx Elite); 

BonusDex; BonusDex El ite; Buffet 14% (a/k/a Accumulu1or Buffet Annuity 14); Cash Bonus 

4 
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Elire Annuity; InCommand Dex; JnfiniDex 10; MasterDex 10; MaslerDex 10 Plus; Power Rate 

5 Elite; and PowerRate 5. 

22. The terms "he or she" and "his or her" incl.ude ·'it" or "its," where applicable. 

Defined terms expressed in the singular also include the plural fonn of .such rerm, and vice 

versa, where applicable. 

23. All references herein to Articles, Sections, paragraphs and exhibits refer 10 

Articles, Sections, paragrnphs and exhibits of and to this Agreement, unless otherwise expressly 

stated in the reference. 

24. All capitalized terms used bul not defined in this Agreemenc shall have the 

meanings ascribed to them in the Agreement. 

III. BACKGROUND 

1. Allianz is u Minnesora-domicilcd insurer, and at all relevant times has been a 

' 
licensed insurance company in all of the Participaling States. 

2. This Agreement is the product of negotiations between Allianz and the Lead 

States on behalf of the Participating States following the completion of !he Review. 

3. The Scope of the Review was limited to lhe Review Period and enco1_11passed 

Allianz's marketing and sale of the Annuities; procedures for issuing the Annuities; suilability of 

the Annuities; and practices for handling complaints, replacements, and surrenders related to the 

Annuities. 

4. Allianz implemented various enhancements and corrective actions before and 

during the pendency of the Review that resulted in its current business practices. 

5. Statement of Allianz: Allianz \vishcs to resolve !he Review in the interest of 

compromise, to avoid the disruption of its business, and for o~her reasons, but does not.admit or 

5 
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concxide any actual or potential violation, fault, wrongdoing, or liability in connection with the 

Review. 

IV. CORRECTIVE ACTION AND CONFlRMA TION PLAN 

Allianz agrees to implement· the following business practices within the time frames set 

forth below . Allinnz agrees to maintain the business practices described in this Corrective 

Action and Confirmation Plan for a period of no less than two years from the Effective Date, 

except that it reserves the right to modify such business practices within the two-year period to 

the extent necessary to either: (1) maintain compliance with the applicable laws of any of the 

Participating States> as such laws may be modified by the Participating States from time to time; 

or (2) provide greater disclosure, clarity, benefits or proteciions for consumers. Any material 

modifications that Allianz makes lo such business prnctices will be described in the Reports 

required of Allianz by Article Vl. of this Agreement. 

1. Annuity Annual Reports/Annual Statements for Two-Tier Annuities 

a. Allianz's Current Business Practke 

On or ·about the anniversary date of the issuance of its annuities, Allianz mails to annuity 

owners an unnual report .. which provides information about the value(s) of the annuity and 

certain activity and allocation decisions reg<Hding the annuity. 

b. Allianz 's New Business Practice Under the Corrective Action and 
Confirmation Plan 

Allianz and lhe Lead States have agreed upon revised templates for annuul reports for 

/\llianz's Two-Tier Annuities, copies of which are Exhibit B of this Agreement . The new format 

annual reports will not contain any references to the tem1 "yield,'' and will be used by Allianz for 

annual reports for Two-Tier Annuilics mailed hy Allianz beginning no later than J80 days after 

6 
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the Effective Dare. Allianz may ~akc changes to the format and presentation of the annual 

reports which do not affect the substance of the disclosures. 

2. Agent Oversight Program 

a. Allianz's Current Business Practice 

TJ1c Allianz Agent Oversighr Program (I) reviews data, including: the percentage of the 

agent's new business that consists of replacements; and .the volume of the 11gcnt's new business 

applications that require enhanced suitability review or have been rejected on suitability grounds; 

(2) consolidates data regarding potential agent risks and develops an agent profile as a predicate 

for informed decisions regarding the agent's conduct; and (3) addresses conduct that falls shorl 

of Allianz's expectations, as outlit1ed to agenls in Allianz's business policies, practices and agent 

code of conduct. AHianz periodically reviews and revises this program 10 improve the 

identification of risky agent behavior. 

The Agent Oversight program is supplemented by the Company's Special Investigations 

Unit ("SIU") program, which jnvestigates allegations or agent fraud, forgery and other fonns of 

serious misconduct and reports lo slate insurance departments or other third parties as required 

by applicable law. 

b. All~an.Z's New Business Practice Under the Corrective ActiQn and 
Confirmation Plan 

Allianz will maintain its current Agcnl Oversight and SIU programs for a minimum of 

two years from the Effective Date. Allianz retains the rigJ1t to enhance these programs. Allianz 

will provide reports on the committee's activity as a part of !he reports required under Article VI 

of this Agreement. 

7 

-~- ---- ·- - - ------ -- ---------



201 8 - 5431 

3. Consumer Complaints -Administrative Coding 

a. Allianz's Current Business Practice 

Allianz maintains electronic copies and an elec!ronic database of all complain!s received 

from consumers. Allinnz personnel review each new complaint to determine the reasons or bases 

for each complaint. and assign in the da1abase a primary and, in many cases, a secondary "reason 

code.'' Complaints that allege a misrepresentation in the annuity sale process are assigned a 

"misrepresentation" code as the primary or secondary reason code if misrepresentation is the 

primary or secondary basis for the complajnt. Complaints are categorized and coded regardless 

of the perceived credibility or lack of credibility of statements made in !he complaint. 

A!Jianz's database pem1its a user to search, sort and select complaints with any reason 

code for review. 

Allianz's management uses ~he "reason codes" to monitor trends in the complaints being 

received and to perform analysis and other activities. The "reason codes" have no impact upon 

how a complaint is investigated and resolved. 

b. Alliartz's New l!usiness Practice Under the Corrective Action and 
Confirmation Plan 

Allianz will modify its complaint database and new complaint coding process, so that a 

new complaint shall be assigned a "misrepresenlalion" complaint code if the complaint may 

reasonably be found to fit one or more of the following categories, even if such descriptions are 

not the predominant focus or theme of the complaint: (1) alleges or describes a misrepresentation 

by an Allianz agent in the annuity sale process; (2) aHeges or describes a misrepresentation in 

written materials used by the agent in the sale process that purported lO describe the annuity 

being offered for sale; or (3) alleges that the consumer received misleading or inadequate 

disclosures during the annuity sale process with respect to features of the Annuity that were 

8 
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material to the needs and objectives of the purchaser of the Annuity. Complaints will continue lo 

be assigned a misrepresentation reason code as its primary code if the complain! is primarily 

based on allegations of misrepresentation. If the complaint is not primarily based on alleged 

misrepresentation, but inct1:1des any allegations of misrcpresentalion, the complain! will be 

assigned a secondary code of misrepresentation. As n result, all complaints alleging 

misrepresentation will he identified as such in either the primary or secondary reason code. 

The Company's current procedures will be revised to explicitly state that allegations of' 

misrepresentation are not to be discounted due to a perception that such allegations are not 

credible, C1nd that any complaint that contains allegations fitting the categories described in the 

preceding paragraph shall be coded as a misrepresentation regardless of !he number, substance or 

perceived streng1h or weakness of all of the issues identified in the complaint. The complaint 

coding process will coutinue lo be subject to periodic quality control checks. These 

cnhancemcnls will be implemented within six {6) months of the Effective Date. 

4. Consumer Complaints - Revi~w Process 

a. Allianz's Current Business Practice 

Allianz's rnmplainl investigation process includes reviewing the suitability, at the time of 
) 

the sale, of the sale of each annuity that is the subject of a complaint. If necessary. that includes 

gathering necessary factual information not contained in Allianz 's records. In determining the 

appropriate action lo take in response to suitability-related issues, complain! handlers may 

consult with members of Allianz's Suitability Review team. If it is detem1ined. during the 

handling of a complaint, that the sale of an annuily was no! suitable for the purchaser at the lime 

of the sale, based upon applicable legal requirements or Allianz suitability standards in effect as 

of the date of the issuance of the Annuity contract, appropriate remediation is offered to the 

consumer, even if suitability was not an explicit basis for the complaint. 

9 
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b. Allianz's New Business Practice Under the Corrective Action and 
Confirmation Phrn 

Allianz's current complaint handling procedures will be revised to: (l) more explicitly 

require that for complaints involving either misrepresentation or suitability, complaint handlers 

will conduct a suitability review and a misrepresentation review using any applicnble legal 

I 

requirements and Allianz suitability or misrepresentation review standards in effect at the time 

the Annuity was issued; (2) require, where appropriate, formal consultation with fhe Suitability 

Review team; and (3) re-state Allianz's commitment to laking appropriate action whenever a sale 

is deemed to be unsuitable under upplicable legal requirements or Allianz suitability standards. 

Allianz will implement these changes within six months of the Effective Date. 

5. Disclosures 

a. Allianz's Current Business Praclice 

Allianz currently provides various disclosure materials, including brochures and ocher 

materials required to be provided to (and, in some cases, execu!ed by) the purchaser during the 

sales process. These materials are tailored to reflect the differences in the structure and operation 

of the various Allianz annuity policies. 

b. Allianz's New.Business Practjce Undertbe Corrective Action and 
Confinnation Plan 

Allianz agrees to develop and require the agents lo provide prospective purchasers of 

Two-Tier Annuities in every State a short annuity contract disclosure document ("the Disclosure 

Statement''). Exhibit C contains an example of the Disclosure Statement, which is acceptable for 

use in the sale of Two-Tier Annuities in States which have not adopted conflicting disclosure 

requirements. Allianz may ·modify the Disclosure Sta!ement as may be necessary to comply with 

applicable Jaw, including the particular requirements of specific states as they may change from 

time to time, changes in its business practices, changes to the features of its Two-Tier Annuily 

lO 
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producls, or the inlroduction of new Two-Tier Annuily products. Agents will be instructed to 

provide the Disclosure Statement lo the applicant a1 or before lhe date of the application. Allianz 

will implement these changes within six months of lhe Effective Date. 

6. The Review of Advertising Materials) Including Agent Training Materials 

a. Allianz's Current Business Practice 

Allianz's advertising compliance group reviews and approves all advertising material 

prepared by Allianz for use in the sale of annuilies or agent training, whelher ii is intended to he 

used with consumers in the sa[e of annuities or for agent use onJy. Each piece of advertising is 

assigned a unique tracking number and is reviewed for compliance with Allianz's advertising 

manual, which provides detailed guidelines for compliance with applicable laws and praclices. 

Materials may be approved, disapproved , or returned for specific changes prior 10 re-submittal. 

AJ1ianz represents that every piece of advertising prepared by Allianz producers (i.e ., 

agents or Field Marketing Organizations) which mentions Allianz's name or an Allianz product 

is required ~o be submitted to .Allianz's advertising compliance group for review and approval 

prior to use. The contracts which Allianz entered into with its appointed agents and contracted 

Field Marketing Organizations during the Review Period require the submission of such 

materials to Allianz for review and approval prior to lheir use in the sale of Allianz annuities. 

These materials are reviewed and evaluated using the same process and advertising guidelines 

manual used for rhe review of materials prepared by Allianz. 

b. Allianz's New Business Practice Under the Corrective Action and 
Confirmation Pion 

Allianz will continue to enforce its current advertising review procedures and guidelines 

for all advertising materials as described above, for a period of no less than two ycurs after the 

Effective Dale. 

11 
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7. Replacements 

a. Alli\1nz's Current Business Practige 

Allianz has replacement procedures in place designed to comply with the requiremenls of 

each state. Jn states that have adopted the NAIC Life and Annuities Replacement Model 

Regulation ("Replacement Model"), or sirnilarrequirements, Allianz sends annuity owners who 

provide notice of an intention to replace an Allianz annuity a notification letter required by 

Section 6 of the Replacement Model. With respect to annuities with an annuity value of greater 

ch an $100,000.00, Allianz provides additional replacement disclosures. 

Allianz permits the replacement of one Allianz annuily with another Allianz annuity 

(sometimes referred to as internal replacements) only in limited circumstances. All such 

transactions are subject to Allianz's suitability review process, which requires elevated suitability 

review if certain factors ure present in the proposed transaction. 

b. Allianz's New Business Practice Under the Corrective Action and 
Confianatioo Plan 

Allianz will maintain its existing replacement procedures for no less than two years after 

the Effective Date. except for the following changes, which it commits to for no less than the 

same two-year period. Allian:t will send 1he notification required by Section 6(B) and 6(C) of 

the Replacement Model to all annuity owners in Participating States surrendering a Two-Tier 

Annuity. Allianz will also adopt replacement moniloring elements found in Sec!ion 4 of the 

Replacement Model in all Participating States. Specifically, AJ!ianz will implement Sections 

4(A)(2) and (5), Section 4(B)(3)-(5), Section 4(C) and Section 4(H)of the Replacement Model. 

The notification referred to in this Section Will be in the form attached to this Agreement as 

Exhibit D. Allianz will implement these changes within six months of the Effective Dute. 

12 
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V. REMEDlA TJON PLAN 

Allianz agrees co implement the following plan for the remediation of certain Annuities 

which have been the subject of complaints. 

1. Remediation Annuities 

The Annuities eligible for lhe Review Process are referred to as Remediation Annuities . 

Reme.dialion Annuilies consis.t of all Two-Tier Annuities issued during the Review Period with 

respect to which a Complaint, as defined in Parngraph 4 above, was received, except that the 

fol[owing categories are hereby excluded: 

a. annuities included in the settlement class in Castello v. Allianz Life 
lns11ra11ce Company, Case No.: MC 03·20405, in State of Minnesota, 
County of Hennepin, District Court, Fourth Judicial District; 

b. annuities included in the settlement class in Iorio v. AlliaJIZ Life Insurance 
Company, Case No. 05-cv-0633 JLS (CAB), in the United Stales District 
Court for the Southern District of California; 

c. annuities eligible for the remediation process conducted in connection 
with the Consent Judgment filed on October 8, 2007 in the State of 
Minnesota, County of Hennepin, District Court, Fourth Judicial District as 
a part of its sct*ment with lhe Minnesota Allorney General's Office; 

d. annuities eligible for the remedial ion process conducted in connection 
with the Stipulation and Waiver agreement of February 14, 2008 with the 
California Department of Insurance; 

e. annuities as to which the annuity owner is or was personally represented 
by counsel of their choice in an individual or class action lawsuit against 
Allianz alleging point of sale misrepresentation, (this exclusion from the 
remediation .Process shall not include members of the Mooney and Negrete 
classes other than the named plaintiffs in those two cases); and 

f. annuities w.ilb respect to which Allianz has previously provided or offered 
the annuity owner rescission, which offer included the return to the 
annuity owner of all premium paid to Allianz for that annuity. whether 
such offer was a resull of a complaint or otherwise. 

13 
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2. Review Process 

The Review Process shall assess whether each sale of a Remediation Annuity was 

appropriate by determining: (1) whether there was a misrepresentation or omission by Allianz, or 

ihe sales agent in the process of the solicitation, sale, and/or issuance of the Remediation 

Annuity; and (2) whether the Remediation Annuity was unsuitable for the original owner under 

Allianz's procedures or applicable law for the state of issue at the time ofthe issuance of the 

Remedia!ion Annuity. The Review Process shall be conducted in the following manner: 

a. Reviewers 

i. Allianz shalJ train and supervise Reviewers to implement and 

adminiscer this Remediation Plan accurately and fairly. Reviewers 

shall review the Notification Letters that are timely returned by 

Remediation Annuity owners, and any documents and information 

submitted by Remediation Annuity owners in connection 

therewith. 

ii. Allianz shall prepare and present a trni ning session for the 

Reviewer(s), and shall provide reasonable supervision and support 

for the Reviewer(~) throughout the duration of the Review Process 

described in this Remediation Plan. 

111. In the event of a change in the Reviewer(s), each new Reviewer 

shall be given similar training prior to commencing the 

perfonnance of his or her duties, 
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b. Identification of Remedialion Annuities 

i. All Remediation Annuity complaints previously coded by AJlianz 

as misrepresentation and/or suitability complaints shall be 

automatically included in such Review Process. 

ii. Allianz also shall conduct a manuaJ review of alJ additional 

Complaints rclAting to Two-Tier Annuities issued during !he 

Review Period which were not coded as misrepresentation and/or 

suitability complaints in an attempt lo identify any olher claims of 

misrepresentations/omissions and/or alleged unsuitability. 

111. tn addition, Allianz will review all Complaints that ;iny 

, Participating Seate insurance department forwards to Allian;;~. 

iv. All Complaints determined to involve claims of 

rnisrepresenlations/omissions and/or u nsuitubility shall he included 

in the Review Process as part of the Remediation Annuities. 

c. Mailing of Notification Letter 

L Alliiinz shall verify the addresses of Remediation Annuity owners 

through the U.S. Postal Service's National Change of Address 

Database. 

11. Allianz shall send owners of those Remediation Annuities 

identified as having been the subject of a Complaint involving a 

claim of misrepresen!atibn or omissions and/or suitability a 

Notification Letter substantially in the form of Exhibit E hereto, 

advising them that Allianz is further reviewing Complaints and 
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that owners may elect to participate in rhe Review Process and to 

submit addilional information to be considered as part of thlit 

review. 

iii. If a Notification Letter is returned with a forwarding address, 

Allianz shall promptly remai1 it to the forwarding address. · 

iv. If o Notification Letter is returned without a forwarding address, 

Allianz shall make reasonable attempts to find a correct address, 

including the Accurint verification service, and if an updated 

address is obtained, promptly remail the Notification Letter. 

d. Annuity Owners' election lo participate in Review Process 

1. The rcquiremculs for electing participation in the Review Process 

and for providing information in connection therewith shall be as 

set forth in this Remediation Plan and the Notification Letter. 

ii. Owners who wish for their complaint to be included in the Review 

Process shall complete the Notification Letter in the specified 

manner and return it to Allianz postmarked within sixty (60) days 

of the response deadline n,oted in the Notification Letter, along 

with any additional jnformation to be considered in the Review 

Process. 

iii. Remediat ion Annuity owners who are nol natural persons and/Qr 

persons who are acting in a representative capacity on behalf of a 

Remediution Annuicy owner shall provide evidence of authority to 
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act with regard to rhe Annuity within sixty (60) day~ of receipt of 

the Notification Letter. 

iv. If a returned Notificacion Letter is not properly comple ted and 

signed, or if the signature on lhe relumed Notification Letter is not 

that of lhc addressee, and lhe signer does not subm it with the 

returned Notification Leller proof of his/her authority to act wilh . 

respect to the Remediation Annuity in question, Allianz shall 

notify the addressee of the Notification Letter of such deficiencies 

and allow sixty (60) days to cure the deficiency. Absent the 

submission of appropriate evidence of authority to act with respect 

to an annuity by the end of the 60 day cure period, only the 

addressee of a Notification Lefler may parlidpate in the Review 

Process with respect to a Remediation Annuity. 

e. Review of Remediation Annuity Complaints 

i. Reviewers shall review Complaints and any documents and 

information submitted by Remediation Annuity owners who timely 

and validly elected to participale in the Review Process, pursuant 

10 the Evaluation Fnctors and Evaluation Guidelines set forth in 

Seclions V.3. and V.4. of this Agreement. 

ii . The Review File for each Remediation Annuity shall include: (1) 

all documents and other materials concerning a Remediation 

Annuity maintained in the ordinary course of business by Allianz 

or received from its ngeuts; (2) uny materials timely and properly 
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submitted by a Remediation Annuity owner; and (3) any murerials 

gathered by Allianz or Participating States in response to or 

relating to the Rernedia1ion Annuity owner '. s submissions. 

iii. Based solely on the Review File, the Reviewer shall find the 

complain! either "Justified" or "Not Justified" in accordance \\~th 

the Evaluation Factors, Evaluation ·Guidelines, the materials 

described above for the Review File and other applicable 

provisions of this.Remediation Plan. 

1v. The Reviewer shall promptly give written notification of such 

determination to the owner substantially in the form of Exhibit F 

and Exhibit G hereto, respectively. 

v. Allianz shall maintain a complete copy of the 1m1terials considered 

by Revicwer(s) and the conclusions reached by the Reviewer(s), 

which shall be made available lo the Audi1or as defined in Section 

V.6. herein. 

f. Neither the Reviewer nor the Auditor shall have the aulhority to deviate 

from the Evaluation Guidelines and Evaluation Factors when considering 

a complaint or to award any relief different in any respect or to any degree 

from th11t specified herein. For complaints determined by the Reviewer to 

he "Justified." Allianz shall provide the owner' the option to rescind the 

subject annuity in accordance with the terms and conditions of this 

Remediation Plan. Except only as expressly provided herein, Allianz's 

categorization of Annuities as Remediation Annui1ies, the Review Process 
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with respect to such Remediation Annuities, and all determinations made 

in conneciion therewith shall be final and binding, and neither owners of 

Remediation Annuities, nor their successors and assigns, nor any other 

party-in-interest or Participating Stale, may appeal or seek review or 

vacatur of or otherwise challenge such matlers or determinations in any_ 

court or administrative proceeding, including, without limitation, any 

proceeding: under any applicable federal or stale law, rule . or procedure. 

g. Allianz shall pay the fees and costs as!-;ociated with the Review Process 

and this Remediation Plan, including all services provided by the 

Reviewer(s), the Audilor and nil postal charges. 

h. Allianz will make reasonable efforts to complete the Review Process 

described hereitJ no later chan 24 monlhs after the Effcct·ive Date of the 

Agreemenl, to the extent practicable given the volume of Remediation 

Annuity complaihts and supplementaJ information provided by owners in 

connection with the Review Process set forth herein. 

3. Evaluation Guidelines for Evaluating Complaints 

Each Review File that is part of the Review Process shall be evaluated based on the 

infomiarion accumulated for the Review File as described above. The complaints shall be 

deemed "Justified" or "Not Justified" in accordance with the Evaluation Guidelines, Evaluation 

Factors, and other applicable provisions of !his Agreement. Cdmplaints shall be deemed 

"Justified'' or "Nol Justified .. by applying the following Evaluation Guidelines: 

a. A complaint shall be deemed "Justified'' where the information, 
considered as a whole, as weighed against the Evaluation Faclors, supports 
the complaint by a preponderance of !he evidence, (which shall mean for 
purposes of !he Review Process a complaint in which the persuasive and 
convincing force of all of the information. considered in lighl of the 
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Evaluation factors, supports the complaint) including a preponderance of 
the evidence of one or both of the following: (a) the Contract was 
unsuitable for the original owner under the circumstances under applicable 

· insurance laws and regulati.ons or Allianz's business practices as of the 
date of issuance of the Remediation Annuity contraci in the jurisdiction 
where the Contract was sold; ot (b) there was a misrepresentation or 
omission by the agent and/or Allianz in conneclion with the solicitation, 
sale or issuance of !he Remediation Annuity. 

b. A complaint shall be deemed "Not Justified" where the information. 
considered as a whole, fails to support either the misrepresentation or 
omission, or the unsuitability assertions in a complaint by a preponderance 
of the evidence. 

4. Evaluation Factors 

The Evalm1tion Factors set for1h below shall be considere·d in the review and evaluation 

of Remediation Annuity complaints, as may be applicable for each A11nuity. The Reviewer(s) 

shall weigh each of the Evaluation Fac!ors set forth below according to the facts and 

circumstances of each Remediation Annuity complaint. All relevant facts shall be considered as 

u whole and no single Evaluation Factor shall be dispositive of a particular complaint. 

a. The. original owner's age when the Remediation Armuity was issued. 

b. The annuitant's age when the Remediation Annuity was issued. 

c. At the time the Remediation Annuity was purchased. the original ovvner's 
monthly income, general financial condition, and requirements for access 
to the funds used to purchase the Remediation Annuity. 

d. The original owner's sophistication and experience regarding annuity 
products and other financial products and investments. 

e. Whether, before buying the Remediation Annuity, the original owner had 
previously owned another annuity (including another AlJianz annuity), and 
if so, whether such annuity was a bonus annuity product, whether the 
original owner surrendered such other annuity, and whelher surrender or 
withdrawal charges were incurred on any such surrender(s). 

f. The reasons and purposes for which the original owner purchased the 
Remediation Annuity. 

g. Whether, during the sale of the Remediation Annuity, there was a 
misrepresent!ltion or omission made to the Annuity purchaser regarding 
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the bonus fealure of !he Annuity, including !he amounl of the bonus and 
how that amount was cre<:litcd, earned and received. 

h. If the Remediation Annuity included a bonus feature and was replacing 
another annuity or insurance or investment product, whclhcr the sales 
agent marketed the bonus as a means of offsetting any surrender or 
withdrawal charges il\Curred in replacing such other annuity or insurance 
or inves1ment product, and if so, the amounl of the bonus relative lo the 
surrellder or wiihdrawal charges incurred on the replaced product. 

i. Whether the original owner incurred withdrawal or surrender charges or 
olher charges or penalties .in liquidnling other assels, or in trnnsferring 
funds from other assets or investmenls, to fund in whole or in part the 
purchase of the Remediation Annuity, and if so. the amount of such 
charges or penalties. 

j . Whether the original owner received advice regarding the Remediation 
Annuity from a financial advisor, investment advisor, eslale planning 
advisor, attorney, accountant, other professional, or family member in 
connection with the purchase of the Remediation Annuity and, if so, the 
substance of that advice and the role such advice played in the decision to 
purchase the Remediation Annuity, and whether any such person was 
present at any sales presentation relating to the Remediation Annuity. 

k. The pattern of any withdrawals or altempted withdrawals from the 
Remediation Annuity. 

J. The length of time the Remediation Annuity was held in deferral and/or 
the amount of time remaining in the deferral period required to avoid 
surrender charges or the payment of a lower value under the Remediarion 
Annuity. 

m. If the Remediation Annuity was surrendered, the reason for the surrender. 

n. The amount of surrender charges (if any) incurred by the owner under the 
Remediation Annuity. 

o. Whether it was explained to the original owner at !he lime he/she decided 
lo purchase tbe Remediation Annuity how the withdrawal features of ~he 
Remediation Annuity, including the surrender charges, actually worked. 

p. Whether it was explained 10 the original owner al the time he/she decided 
10 purchase the Remediation Annuity that the Remediation Annuily was 
designed by Allianz as a long-lenn income product. 

q. Any indication provided by the original owner in connection with !he 
purchase ·of the Remediation Annuily with respect to the financial 
objectives for the annuity purchase and !he original owner's intention with 
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respect !O the timing and amount of withdrawals or other payments to be 
taken from 'the Remediation Anuuity. 

r. lf a suitability review was required under applicable lnw or Allianz's 
business practices as of the date of issuance in the jurisdiction where the 
Annuity was sold, the extent to which Allianz, and/or agents conducted a 
suitability review in connection with lhe Remediation Annuity purchase 
which included: (I) a review of the original owner's financial needs or 
objectivt:s as expressed on a suitability form (or otherwise), and 
specifically whether the objectives stated by (he original owner reasonably 
might be achieved by purchasing a Two-Tier Annuity; and (2) the extent 
lo which such suitability review included the discussion or consideration 
of the original owner" s financial needs and o~jeclives and/or the 
discussion or consideration of other insurance or investment products. 

s. Jf a complaint asserts chat a Remediation Annuity was unsuitable due to 
information or circumstances made known or readily available or 
reasonably evident· to the sales agent (e.g., exlremely advanced age), the 
extent to which the sales agent's knowledge of such information or 
circumslances would make a suitability assessment appropriate even in the 
absence of an applicable state Jaw or regulation or company business 
prnctice requiring a suitability assessment in such circumstances. 

t. Whether, prior to making the decision to purchase the Remediation 
Annuity, the original owner considered purchasing any other annuity 
product , and the information received and considered by the original 
owner relating to such other annuity product. 

u. Whether the original owner received an Allianz brochure in connection 
with purchasing the Remediation Annuity, and if so, when. 

v. Whether the original owner received a Statement of Understanding in 
connection with hi's/her Remediation Annuity purchase, and if so .• when il 
was received by the original owner and whether and when such Statement 
of Underst:mding was signed by the original owner. 

w. Any other written disclosures or other documents received and/or signed 
by the original owner before making the decision to purchase the 
Remediation Annuity or otherwise in connection with the purchase of the 
Remediation Annuity . 

x. The recollection of the original owner, the agent, or others who have 
personal knowledge of the Remediation Annuity sale process relating to 
any sales presentation, explanation, or other information providt:cJ to the 
original owner about the Remediation Annuity, or any of its relevant 
features , before the original owner made · the decision to purchase the 
Remediation Annuity. 
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y. 

z. 

aa. 

bb. 

cc. 

dd. 

The degree to which lhe origin:il owner relied on any aHeged 
misrepresentations or omissions by !he agent in making the decision 10 

purchase the Remediation Annuity, the substance of any such 
misrepresentation or omission, and the role -the owner's reliance ployed in 
the decision to purchase the Remediation Annuity. 

The degree to whieh the original owner relied on any statements made by 
Allianz in a product brochure, or any other statements, promises. or 
representations made by Allianz or the sales agent in making the decision 
to purchase the Remediation Annuity; and the nature of such statements, 
promises, or representations; and the role the owner's reliance played in 
the decision to purchase the Remediation Annuity. 

The degree to which the original owner reUed on any statemenls made by 
or wrilten materials provided by persons other than Allianz or an Allianz 
agent in making the decision to purchase the Remediation Annuity; and 
the nature of such statements, promises, or representations; and !he role 
the owner's reliance played in the .decision to purchase the Remediation 
Annuity. 

The nature and exlent of any loss or damage suffered or incurred by the 
purchasing and/or subsequent owner(s) as lhe result of (a) any 
misrepresentations or omissions by the sales agent or Allianz in 
connection with · the solid talion, sale or issuance of a Remediation 
Annuity, or (b} a Remediation Annuity's purported unsuitability. 

Whether the complaining owner has personal knowledge of the facts and 
circumstances covered in the evaluation factors set forth above. 

Whether AJlianz sent the owner annual statements concerning the 
Remedia1ion Annuity and the number of years such siatemen!s were sent, 
if the content of such annual statements are relevant to the substance of rhe 
complaint. 

5. Relief For "Justified" Remediation Annuity Complaints 

a. Offer to Rescind 

Owners whose complaints are deemed •·Justified'' by the .Reviewer(s) shall receive a 

notification substantially in the form of Exhibit F of this Agreement advising that their complaint 

was deemed •·Justified" and offering such 0\\.11ers the right lo rescind their Rcmedialion Annuity 

and receive a refund of the total funds paid into the Remediation Annuity, less ;my funds 

removed. The amount to be paid shall be (a) the sum of all additions to the Annuity, including 
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premiums, loan repayments and. any such other additions as may he applicable (hut excluding in 

any case a~y premium bonuses credited under the Annuily) less (b) the sum of all deductions 

from the Annuity including withdrawals, required minimum distribution payments, loans 

(including uny unpaid interest accrued thereon), partial and full surrender payments (inciuding 

any federal or state tax withheld from such payments), .annuity payments and any such other 

deductions as may be applicable. AH additions. and deductions arc accrued at an annuali·zed 

interest rate of 3.0% from the dute received or disbursed, as applicable, to lhe date of the final 

settlement pnyout calculation, which shall be a reasonable time prior to the mailing of the 

Justified notification letter. 

Owners wishing to accept an offer to rescind a Remediation Annuity shall accept such 

offer by responding in 1he manner and within the time period specified in the .notification 

provided lo such owners. Offers to rescind Remediation Annuities owned by joint owners must 

be accepted in writing by nil surviving joint owners by signing the form sent to them. The 

failure of a Remediation Annuity owner to respond in the manner and within the time period 

specified in the notification provided to such owner shall result in the automatic revocation of 

such rescission offer and the inability of.such owner to rescind the subject Remediation Annuity 

pursuant to this R~medialion Plan. 

b. Monetary Payment 

For all Remediation Annuities as to which an owner elects rescission pursuant to the 

foregoing, Allianz shall effectuate rescission of the Remediation Annuity and payment of the 

appropriate funds to the owner thereof within sixty (60) days of the date the owner's relief 

implementation decision is received by Allianz. 

The payments required to be made to an owner pursuant. to Section V.5. will be made 

payable to the current owner{s) of the subject Remediarion . .Annuity regardless of whether the 

24 



201 8 - 5431 

Remediation Annuity was previously owned jointly or by one or more different owners: 

provided, however, thal in the event of the death of any such owner following the Categorization 

Date for a Remediation Annuity, the payment may be made payable lo the.()wner 's estate or to a 

surviving joint owner upon presentation of proper proof of deatb and evidence of authority to act 

on behalf of the estate. 

6. Audit by Independent Party 

The detcrmin'<1tio11s of the Reviewer(s) pursuant lo the Review Process set forth in !his 

Remediation Plan shall be subject to audit by .an independent auditor., with experlise in annuity 

sales ·and sampling methodologies ("Auditor") chosen by the Lead States. The Auditor shall 

submil a wrillen plan for the audit work to Allianz and the Lead St<1tes, which shall include 

sampling methodology and audit size. The sampling methodology shall be consist~nt with an 

industry standard sampling process . Allio.nz may submit objections to the Auditor ' s proposed 

plan. The Lead States shall consider any such obje~tions submiued hy Allianz and approve or 

disapprove the proposed plan, or -require modifications to the proposed plan as they deem 

appropriate. 

Allianz wil! provide the Auditor the complete Review File for each annuity selected for 

review by lhe Auditor and a document containing the conclusions reached by the Revicwer(s) 

with respect to lhe complaint relating to such 11nnuity. 

The Parties shall work in good faith to resolve any issues or concerns raised in the course 

of any audit performed in connection with this Section, (n particular, if the Audilor, upon the 

review of a Review File selected as part of the review sample, is of lhc opinion that !he 

determination of the Reviewer(s) with respect lo that Review File is not supported by the 

documented facts and the review process1 guidelines and factors ser forth in this Anicle V, the 

Auditor will work with the Reviewer to resolve lhe disagreement. 
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Jn the event the disngteement between the Auditor and Reviewer cannot be resolved, the 

Auditor and the Reviewer will select an independent third party to review the Review Files and 

make a final binding decision. 

VI. REQUIRED REPORTS AND MONITORING 

Allianz will provide writt~n implementi;ition reports ("Reports") providing a description 

of its activities and progress in the implementation of the Corrective Action and Confirmation 

Plan and the Remediation Plan set forth in this Agreement. such Reports to be due to the Lend 

Srntcs 6, 12, J 8 and 24 months after the Effective Date. The Lead States may submit to Allianz 

wtitlen requests for clarification of the. Reports within 60 days of the transmission of the Reports 

to the Lead States, and Allianz will respond to such requests in writing to the Lead Statr:s within 

30 days of the receipt by Allia11z. 

Vil. VIOLATIONS AND BREACH OF THIS AGREEMENT 

I. If at any ·time the Participating States or the Lead States believe that Alllanz is in 

violation or breach. of any provision of this Agreement, the Lead Slates shall provide Allianz 

with written norificatfon of such a position. The wrirteh notification must reference the specific 

section(s) of this Agreement with which it is believed Allianz is not in compliance, and shall 

specify facts desctibing such alleged failure to comply in sufficient detail that Allianz can assess 

the notification and take corrective steps, if necessary and appropriate, to correct any such 

deficiencies or breaches of this Agreement. 

2. After receiving such norifications, Allianz shall use commercially rcas01rnble 

dforts to cure such violation or breach of this Agreement as soon as reasonably practicable. 

3. The Participating States rind Allianz shall make reasonable efforts to amicably 

resolve any disputes regarding any alleged violmion or breach of this Agreemenr. If such 

violation or brcnch is nor remedied within ninety days following receipt by Allianz, of the written 
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notificalion provided for in Section VIJ.l. of lhis Agreement, the Participating State(s) may .seek 

administrative and/or judicial enforcement of lhis Agreement, seeking remedies consistent with 

the provisions of this Agreement. 

VIII. MONETARY PENALTY AND ALLOCATION TO PARTICIPATING STATES 

Allianz wiH pay a Mqnctary Penalty in the amount of $10 million. Neither chc <1ggrcgate 

amount nor any part of this payment is allocable to any particular conducl, and the payment is in 

considcrntion for and resolution of the Review described herein. The portion of the Monetary 

Penalty due to each Participating State will be calculated as follows: 

a. Source Data: Contract count will be derived from information filed by 

Allianz with the NAIC for A11ianz Life Insurance Company of North 

America for calendar years 2001 through 2008. 

b. Grand total for all Participating States: Each Participating State· s total 

Annuity contract<; will be added together to arrive at a grand total for all 

Participating States. 

c. Pro rata percent for each Participating State: Each Participating State 's 

total of Annuity contract count will be divided by the grand to1a1 for all 

Participating States calculated RS provided in the immediately preceding 

S'ection VIIJ.b. of this Agreement · to arrive at a pro rata percent for each 

Participaling State. 

d. Three Tier Pe11alty distributions: All Participating States have been 

divided into three distribution tiers. These tiers have been developed 

based upon the total contract count. The bottom tier represents all 

Participating States with fcwe.r than l ,000 contracts. The middle tier 

represents all Participating States with a contract count between 1,000 and 
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2,000. The top tier represems all Participating StiHes with a contract count 

greater than 2,000. 

e. Each Participating State placed in the bottom and middle tiers will receive 

a static payment. 

f. Pro Raia Allocation of Monetary Penalty due each Participating State in 

the top tier: To arrive at the Pro Rata Alloc11til'in of Monetary Penalty due 

each Participating State placed in the top tier, the Iota! contract counr for 

each Participating State from the "Source Data?' described in .Section l .a. 

above will be multiplied by the Penalty Mul(iplier to determine each 

Participating State's Penalty Amount. 

g. Payment of the Monetary Penally shall be made by Allianz to the 

Pmticipating States HS directed by the Particjpating State within ten days 

of the Effective Date. 

h. The chart listing all Participaling States and their payment amount is 

attached as Exhibit H. 

IX. RELEASE, WAJVER AND FORBEARANCE 

1. This Agretmenl resolves and releases completely and with finaliry Allianz from 

any and all violations of auy laws, regulations, bulletins or rules of general applicability relating 

lO rhe matters within the Scope of Review, including but nol limited to any other demands, fine~, 

s11nc1ions, damages, assessments, penalties, orde rs, disciplinary. legal, reguh1tory or enforcement 

actions, examinations, inquiries, subpoenas or investigations or other proceedings or actions or 

any kind by any state {collectively referred tom; a "Proceeding'' or "Proceedings") relating to all 

issues , matters, procedures, processes, documents, data and conduct within the Scope of the 

Review and is in lieu of any Proceeding which could have been taken by any Participating State 
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relating to issues, matters, procedures, processe!\, documents, data and conduct within the Scope 

of the Review. 

2. . The Participating Sla.tes agree to discontinue any and all pending Proceedings 

relating to any matter within the Scope of !he Review. 

3. The Participating States agree that this Agreement precludes any and all further 

Proceedings relating lo the Scope ofthe Review, and therefore the Slates agree not to commence, 

revive or maintain any such Proceeding relating to Allianz that relates to the Scope of the 

Review. 

4. This Agreement is not intended to, nor may it be construed. lo, otherwise limit or 

constrain Lhe i-IUlhorily of a Participating State lo investigate and take action <lgainst Allianz, its 

producers or 01J1er rcpresentacivcs, or third parties, as provided by applicable law or regulation, 

including restitution, rescission or other remediation as pennilled by applicable law, with regard 

to a consumer, provider or third-par1y. complaint relating to issues or matters not wichin the 

Scope of the Review. 

X. GENERAL PROVISIONS 

1. Execution ·of this Agreement 

This Agreement may be signed in multiple counterparts, each of which shall constitute a 

duplicate original, but which .taken together shall constitute one and the same instrument. 

2. Effective Dare of thjs Agreement 

This Agreement shall not become valid and effective unless and until: (1) this 

Agreement is executed and delivered by Allianz and the Lead States lo each other: and (2) ttt:irty­

one (31) state.s speeifically named as Participating States or Lead States in paragraph TI. 10. 

become a party to this Agreement by delivering an executed joinder in the form of Exhibit A lo 

Allianz, which states collectively represent 90% of the total premium paid to Allianz for the 
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Annuities in the Participating States and the Lead States. The date on which the requirements in 

the preceding sentence are first satisfied shall be the Effective Date of this. Agreement, and the 

Le:.id States and Allianz will execute a document mcmoriaJizing such EffecOve Date 10 provide 

clarity in determining deadlilles based upon such Effective Date. If the conditions set forth 

above for a valid and effective Agreement have not occurred within forty-five (45) calendar days 

after the Execution Date (or such longer period as the Lead Slates and Allianz may agree in 

writing), this Agreement shall be null and void and shall have no further effect. 

To become a party to this Agreement. a Parricipating State shall execute and deliver to 

Allianz (wilh a copy IO the Lead Stares), through a duly authorized representative, a joinder lo 

this Agreeme.nr. in the form of Exhibit A hereto, within 45 calendar days after the Execution 

Dute. The Lead States and Allianz, by writrcn agreement executed by each of them, may extend 

the signing period for Participating States to execute a joinder to this Agreement. Nothing in this 

Agreement shall he construed to require any jurisdict!on to execute a consent order if such 

jurisdiction elects instead lo merely sign a joinder to this Agreement. However, if a Participating 

State finds that, under applicable stale law, regulation or procedure, the preparation and 

execution of a consent order is necessary to carry out the terms of this Agreement, such an order 

shall be satisfactory lo Allianz if it : 

a. incorporates by reference and artaches as an exhibit a copy of this 
Agreement-; 

b. expressly adopts and agrees 10 the provisions of this Agreement; and 

c. includes only those other terms that may be legally required in tht: 
jurisdiction of the applicuble Participating State 10 adopt and agree to the 
provisions of this Agreement. 
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It is the intention of the Parties that this Agreement shall not, and docs not, confer any 

rights upon any persons or entities other than the Participating States and Allianz. There are no 

third-party beneficiaries to thi.~ Agreement. 

3. Binding Agreement 

Each Party represents and warrants that the person executing this Agreement on behalf of 

each Party has the legal authority to bind that Party to the terms of this Agreement. 

4. Entire Agreement 

This Agreement, including the Exhibits to this Agreement, the joinders exccu!ed by the 

Participating States and any ·and all related Consent Orders issued by a Participating State, if any, 

set forth the entire Agreement among the parties with respect to its subject matter and supersede 

all prior agreements, arrangements or understandings (whether in written or oraJ fonn) between 

AJlianz and the Lead States or a Participating Slate. 

5. Modifying this Agreement 

a. This Agreement, except for the provisions of Seclions IV, V and VIII. 

mny be amended by the Lead States and Allianz in writing without the 

consent of any other Participating State. Sections JV, V and VllI of this 

Agreement may he amended only with the written agreement of Allianz, 

the Lead States and each of the Participating States. All amendments to 

this Agreement shall not be effective unless !hey are in writing and signc~ 

by all Parties that are required to consent and agree to such amendments. 

b. The Participating States agree lO consider modifications lo this Agreement 

requested by Allianz if such modifications do not result in Joss or damage 

to consumers or result in a viola1ion of applicable law, arc predicated upon 

a change or circumslances, or if a provision of this Agreement places 
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Al1ianz at a material competitive disadvantage. The consent of the 

Par,ticipating States to such requested changes shaJl not be unreasonably 

withheld, 

c. Notwithstanding any other provision of tbis Agreemcnl, this Agreement 

shall not be changed or modified in auy way (including, bur not limited to, 
I 

changes to corrective action, remediation, fines or penalties) to 

accommodate the requests or interests of any additional slate that becomes 

a Participating State and is not listed in the definition of Participating State 

in Section V.12. of this Agreement. 

6, Governing Law 

Any action or proceeding to enforce the provisions of .this Agreement brought by any 

Participating State .shall be governed by the laws and regulations of.sucJ1 Parlicipating Stnte, In 

all other respects, this Agreement shull be governed by, and interpreted in accordance with, the 

laws of the State of Minnesota, without regard to the law of any other slate whose law might 

otherwise apply under Minnesota conflict or choice of Jaw principles. 

7. Implementation of this Agreement 

The Parties, their successors and assigns, and their attorneys undertake to apply and 

implement lhe lem1s of this Agreement in good faith, and to use good faith in resolving any 

disputes that may arise in the implementation of the terms of this Agreement. 

8, Severability 

In the event that any provision of this Agreement is held invalid by a court of competent 

jurisdiction under any particular jurisdiction's applicable law as it is relevant to a Pnrticipating 

State, such invalid portion shall .be deemed to be severed and inv.alid only in and with respect lo 
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that jurisdiction, and all remaining provisions of this Agreement shall be given full force and 

effect and shall not in <1ny way be affected thereby. 

9. No Indemnification 

Allianz shall not seek or accept, directly or indirectly, indemnification pursuant to any 

insurance policy, with regard to any or all of the amounts payable pursuanl to this Agreement. 

J 0. Tax Conseguences of the Remediation Relief 

No opinion concerning the tax consequences of any rciief offered by Allianz as part of 

the Remediation Plan is given or \viii be given by Allianz or Allianz's Counsel, nor are any 

rcpresentarions in this regard made or any warranties made by virtue of !his Agreement or its 

implemen1a1ion. Communications with participants in the Remediation Plan shall direct 

participants in that process lo consult their owri lax advisors regarding the potential tax 

consequences of lhe Remediation Plan1 including any payments, or credits provided pursuant 10 

that Plan, and any tax reporting obligations they may have with respect thereto. The tax 

obligations of participants· in the Remediation Plan are the sole responsibilily of such 

participants, and it is understood that the tax consequences may vary depending on lhe particular 

circumstances of each individual participant. Allianz may make filings regarding this 

Agreement and any reliefor benefits provided .by AJlianz pursuanl to the Remediation Plan with 

tax or orher authorities under applicable laws that it reasonably believes to be appropriate or 

necessary. 

11. Confidential Information 

a. The Parties and their counsel agree that the information made available to 

them throughout the course of the Review is confidential, may contain 

information that is subject to state investigative and examinntion 

confidential records laws1 privacy laws1 legal privilege or trade secret 
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protection. All documents, data and other infonrnltion, including but not 
' 

limited to responses to Review requests, examination working papers, 

third party models or products, complaint logs, and copies thereof, created. 

produced or obtained by or disclosed to the Lead Stales or the examiners 

by Allianz in the course of or relating in any way to the Review shall be 

confidential and privileged to the extent permitted by applicable law, 

including any applicable evidentiary privileges. 

b. No waiver of any applicable privilege or cluim of confidentiality in the 

documents, materials or infonnation shall occur as a result of disclosure to 

the Lead States or the examiners. during or in activities relllte<l to !he 

Review. 

c. The Parties and their counsel acknowledge that the information provided 

by AJlianz in the course of the Review is hereby designated as confidential 

by Allianz. Such information was made available on pursuant to state 

investigative and examination confidential records laws. This shall not 

limit the Parties' ability to use or disclose such informaUon to the extent it 

is necessary to implement thisAgreement. 

d. Nothing in this Agreement is intended to, nor shall ii, preclude Sigrn1tory 

Rcgulalors from disclosing the resulls of compliance with the Agreement 

10 other State Departments of Insurance. 

12. Timing Issues 

a. The Lead States and Alliimz may mutually agree, in writing, to any 

reasonable extensions of time that might become necessary or nppropriate 
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to carry out the provisions of this Agreement, and any such agreements 

shall be binding upon the other Participating States .. 

h. All time periods set forth in this .Agreement shall be computed in calendar 

days unless otherwise expressly provided. In computing any period of 

time prescribed or allowed by this Agreemen!, the day of the act, event, or 

defau11 from which the designated period of time begins lo run shall not be 

included. The last day of the period so computed shall be included, unless 

it is a Saturday, a Sunday or a holiday, in which event the period shall run 

until the end of the next day thnt is not one of the aforementioned days. 

As used in this Agreemem, "holiday'' includes New Year's Day, Birthday 

of Martin Luther King, Jr., Washington's Birthday, Presidents' Day. 

Memorial Day, 1ndependence Day, labor Day, Columbus Day, Veterans 

Day, Thanksgiving Day, Christmas Day and any other <lay appointed as a 

holida)I by !he President or the Congress of the United States. 

13. Non-Waiver of Performance Du!ies 

The failure of the Lead States or the Participating States al any time to require the slrict 

performance by Allianz of any of the terms, provisions or conditions hereof shall in no way 

affect the right thereafter to enforce the same, nor shall the waiver by tbe Lead States or the 

Participating Slates of any breach of any lem1s, provisions and conditions hereof be construed or 

deemed a waiver of any succeeding breach of any term, provision or condition of this 

Agreement. 
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14. Terms of Annuity Cootracts 

Except as may be necessary to afford relief in the Remediation Plan, nothing in this 

Agreement shall be interpreted 10 expand, restrict, condition or alter in any way the contractual 

terms of any insurance policy or annuity contract issued by Allianz. 

15. Waiver of Certain Administrntive Rights 

Allianz understands and agrees that by entering into this Agreement, AJlianz waives any 

and all rights to notice, hearing and appeal respecting the Agreement under the applicable laws 

of the Participating States, except as necessnry to implement and enforce this AgreemenL 

16. Notices 

Any notices requin:d to be provided by Allianz under this Agreement to the Participating 

States shall be provided by mailing or e-mailing such notices. to lhe Commissioners (or 

equiv;odenl authorities) oflhe Lead States, or their designees. Notice to Allianz under the terms 

of this Agreement shall be provided by !he Lead States jointly by malling or e-mailing to 

Allim1z 's presiden1 at the ·address indicated in the most recent statutory annual finaocial 

statement filed with the State of Minneso1a. 

17. Nonwaiver of defenses and positions 

By negotiating and executing lhis Agreement, Allianz does not intend to, and does not, 

waive any defense, claim, argument or position it may take with respect to any pt:nding or future 

lawsuit, arbi tration, regul<1tory matter or consumer complaint, including but not limited to the 

preclusive effect of prior lawsuits, settlements or individual remediation or consumer complaint­

related agreements. 
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18. No limitation of examinations 

Nothing in this Agreement shall be construed to limit the ability of any Participating Stale 

to examine Allianz's books and records as permitted or required by applicable law. 

SIGNATURE PAGES FOLLOW 
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ALLIANZ LlFE fNSURANCE COMPANY OF NORTH AMERICA 

I, Waller R. White, hereby affirm 1hat I ::im. the President and Chief Executive Officer of 
I 

AJlianz Life Insurance Company of North America nnd have the aulhority lo execute this 

Agreement on behalf of Allianz Life Insurance Company of North America. 

~ ;,.,...:~.~ 
Walter R. White 

Date: June Z Cr 2012 

f, Gretchen Cepek, hereby affirm that J um the Senior Vice President and General 

Counsel of Allianz Life Insurance Company of North America and .have the authority 10 execute 

!his Agreement on behalf of Allianz Life Insurance Company of Norfh America. 
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EXHIBIT A 

PARTICIPATING STA TE JOIN DER TO 
ALLIANZ LfFE INSURANCE COMPANY OF NORTH AMERICA 

REGULATORY SETILEMENT AGREEMENT 

On behalf of the [Slate or Commonwealth J of -----------~ l, 

----------------' being duly authorized, hereby adopt, agree, 

approve, and join in the Regulatory Settlement Agreement with Allianz Life Insurance Company 

of North America (NAlC #90611), pursuant to the terms of that Agreement. The [State or 

~ommonwealrhJ of ___________ , and all of its agencies, instrumentalities and 

employees, are hereby bound to the ltmns and conditions of that Agreement for all purposes, 

according 10 the ferms and conditions of that Agreement. 

Dated this __ duy of ____ 2012. 

(Signature) 

(Name of Insurance Regulatory Agency) 

(Typed or printed Title) 
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EXH1BIT B 

NEW ANNUAL REPORT TEMPLATE FOR TWO-TIER ANNUITIES 

[SEE NEXT PAGE) 

S--1 



201 8 - 5431 

Alllam;.Ufe Insurance Company 

of North America 

PO Box59060 
Minneapolis, MN 55459-0060 

800.950. 1962 

JANE MARIE DOE 
4444 GRINCHLEIGH AVE 
WHOVILLE, OH 12345.6789 

Allianz<.® 
20xx Annual Contract Statement 
for your Alllanz MasterOex 10 Plus Annuity 

We are pleased lo provide lhls annual slat61Tlenl 
for yourAlllar\tMaS1erDex 10 Plus Annuity. Your 
contract v akies as of yovr contract anniversary 
date are shown below. These valves are based 
on your plior contract year. 

Annuitant Confract date Contract number Plan type 
IRA JANE MARIE DOE 08/19/2008 98765432 

! Detail for contract year beginning 'xx/xx/20xx and ending xx/xx/20xx 

Annultlzatloh Value 

The Annuitization Value is the greater value that is received when a qualifying annuity opVon is selected. 

Seginning·Annult!zat!On Value 

Plus Credits 

Less Charges 

Ending Annultlzattoh Value 

Annualized increase In Annuillzation 
Value.over premium (including 100% of 
lhe bonus amount and index and interest 
credits) less withdrawals 

Cash Surrender Value 

$_ 

$_ 

$_ 

$_ 

_% 

The Annultlzalion Value is equal to the Initial premium, plus the bonus 
incxeased by any lriterlm Interest Account additions and other 
adjustments, decreased by partial surrenders. and systematic 
i'iithdrawals. The Anhuitlzatlon Value is available orily If this policy is 
annuitized after the fifth policy year for a period of al least 1 O consecutive 
years. 

Please refer to your contract for more specific Information on how lo 
recalve !he highest value possible. 

The Cash Surrender Value is the amount avai.labfe to you should you select a lump•surn payment from your contract prior to the 
expiration of the deferral peliod, minus applicable charges or loan balances: 

Begihnlng Gash·Surrender Value 
Ending Cash Surrender Value 

Loan Balance 

Death Benefit 

$_ 
$_ 

$_ 

The Cash.Surren9er Value is equal to 87.5% ol premium paid minus any 
withdrawals, .all accumulated al 1.5% Interest compounded annually. 
The Cash Value does not Include J)femium bonus or any Interest linked 
to any indexes. Under no circumstances will the Clish Value be less 
than the Guaranteed .Minimum Value The Cash Value will be paid if 
annuitization payments begin prior to the end of the fifth policy year. 
annuilization payments are made for less than 10 consecutive years or 
the policy is surrendered in one lump sum payment. 

The Death Benefit is the greater of(1) the Cash Surrender Value or (2} premium paid less withdrawals, exceptthat if the 
beneficiary elects to receive the Death Benefit as an annuity over at.feast five consecutive years, the Death Benefit is the 
Annuitization Value. 

The Allianz Semce Center CiJn bu reeChed.st 800.950.1962 between lhfl hours of 7sm and.6pmMonday through Thursday. 
and lam to 5pm on Friday, Central Time. To belter assiSI you. please hava your policy number BVBilabls when you call. 

Please refer to the Notes end Explanations on Page 3 olthis Statemont for further information 

B-2 
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I Interim lnterf)st account for policy year beginning xx/xx120xx and ending xxlxx/20xx 

TOTAL 

Beginning Policy Year 
New Cutfent Interest Rate 

The Interim Interest Acrounl has been allocated according to your 
premium allocation percentages and is reflected in the Reallocated 
Amount below. 

I Allocation Detail for Pol.L~year beginning xx/xxl20xx and ending xx/xx/20xx 
~ 

s & p 500 Nasdaq-100 lnlereat 
Allocallon 

B~inninQ AlloCiltion Value 
Allocatlon Percentaae 
Initial Index Value 
Ending Index Value 
Participallon Rate 
Monthly Cap.Rate 
Annuaf Index Rate 
Interest Adjustment 
Reallocated Amount 
Ending Allocation Value 

I The following pie chart represents your allocated values 

S&P 500 Index Allocation 
Nasdaq 500.lndex Allocation 
Interest AllOcation 

I Beginning Cont~act Year xx/xx/20xx 

S&P 500® Index allocatlon 
Moolhly Cap Rate 
PartJcipatloo Rate 

lnittal Index valuo 

Nasdaq-100 Index allocation 
Monthly Cap Rate 
Participation Rate 

Initial index value 

~nsert pie chart graphic) 

Interest Rates 
New cu1re11t interest rate 

If you would like to make changes to your prnm!uin aOocation percanrages, your reallocation per~ntages, and/or to reallocate your 
Aonuitizatlon Value, please complete and return the enclosed reallocation fonn Within 21 days followlng your.pollcy anniversary. 
If nolice is received after 21 days, changes v.ill not be'effecUve·until the beginning of the next policy year. 

The Alfianz Service Center elm be reached at 800.950.1962 between /he hours of lam and 6pm M<indey through Th11rsday, 
and 7 am to 5pm on Ftidey. Central nma. To better assist you.please have your policy number available when you call. 

Please rofer lo /he Notes and Explanations on Page 3 of/his S/11/emenl for fUrlher Informs/ion. 
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I The following table shows the calculation of the sum of Capped Mohthly Rates during the past year 

Monthly Caps: S&P 500 Index _ %; Nasdaq 100 __ % 

S&P 500 Nuda0:.100 
Contract Monthly Capped Monthly Capped 
monttl index rate Monthlv rate Index rate Monthly rate 

·1 
2 
3 ' 
4 
5 
6 
7 
8 
9 
10 
11 
12 

Sum of caoped mon!ll!y raleS (_. %) Sum or CBppcd monthly rates(_. )% 
Annual Index Rate { %) Annval looe~ Raia ( %) 

NOTES ANO EXPLANATIONS: 

The annual increase in annuitizatlon valoe is calculated by dividing the sum of any bonus amount. index credits and interest credits 
credited to the Annuilization Value of the annuity by the total amount of premium paid lo Allianz for the annuity. 

"FTSE', 'FT·SE", and "Foolsia· are tr.ademarks jointly owned ~Y thfJ ~ondon Stock Exchange.Pfc.and the Financial Times. and are used 
by the FTSE International Limited ('FTSE") under license. The FTSE 100 is calculated by FTSE. FTSE does not sponsor. endorse, or 
promote this product· and is not in any way connected to tt and does not accept any liablilty in relation to Its issue, operation and trading. 

"Oow Jones' and 'Dow Jones Industrial Average 511• are service marks of Dow Jones & Company. Inc. and have beeJ1 licensed for use 
tor certain purposes by Allianz Life lnsurance·Company of North America. Based on the Dow Jones Industrial Average SIA, is not 
sponsored. endorsed, sold or promoted by Dow.Jones and Dow Jones makes no representation regarding the advisability of investin9 
In such product(s). 

Barclays Capital and Barclays Capital U.S. Aggregate Bond Index are trademarks of Barclays Capital Inc. ("Barclays Capijal"). The 
product is not sponsored or endorsed by Barclays Capllal, and no r&presentation or warranty to purchasSis of ttie product is made 
regarding the advisability of purchasi119· 1he product Barclays Capital's only relationship to Allianz Life Insurance Company of North 
America ('Allianz') Is the licensing of the Barclays Capital indices which are determined, composed. and calculated by Barclays Capital 
without regard to .Allianz.or the product. Barclays Capital does not guarantee the quality, accuracy~ and/or completeness of the 
Barclays Capital indices, or any date Included therein. or otherwise obtained by AIManz.. owners di their annuities, Of any other persoo or 
entity from the use ·of the Barciays Capital indices In connection with the rfght licensed hereunder or for any other uso. 

'Standard & Poor's®." 'S&P©." "S&P sooo: 'Standard & Poor's 500®,' and '500.' are trademarks of The McGraw·Hill Companies, Inc. 
and have been licensed for use by Allianz Life insurance Company of North America. The product Is not sponSol'ed, endorsed. sold or 
promoted by Standard & Poor's and Slandard & Poor's makes no representation regarding the adl/lsabllity of purchasing the product. 

The Nasdaq-100®, Nasdaq-100 lndex®, and Nasdaq© are trade or service marks of The Nasdaq Stock Marl<'et, Ille, (which with its 
affiliates are the Corporations~ an<! are t~ensed for use by Allianz life. Insurance Company of North America. The product(s) have not 
been passed on by the Corporations as to their te9atily or suitab!lily. The producl(s) are not issued, endorsed, sold, or promoted by the 
Corporations. THE CORPORATIONS MAKE NO WARRANTIES AND BEAR NO LIABILITY WITH RESPECT TO THE PRODUCT(S). 

The AJJianz Service CenltJrcan be reached at 800.950.1962 between Iha hours of 781Tl 8nd 6pm Monday through Thursday. 
and lam to 5pm on Friday. Central f//7le. To better assist you, please have your policy number avoflable when you coll. 

Please refer.to the Noles and Expleootions on Page 4 of this Statement for flJlfher information. 
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EXHIBITC 

SHORT DISCLOSURE 

[SEE NEXT PAGE] 
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Allianz MasterOex 10 Plus5
M Annuity 

Summary Disclosure Statement 

This document includes Important information tO consider before you purchase this Allianz life 

Insurance Company of North America annuity. For a more In-depth summary qf your MasterDex lO Plus 
annu~ty refer to the Statement of Understanding. The full terms of the annuity are contained In the 
annuity contract when issued. 

Thi.s annuity is a long-term product that you can use to save for retirement, to receive lifetime 
retirement Income, or to accumulate values to pass on to beneficiaries or heirs. It is not meant to be 

used to ~eet shorHerm financial goals. If you fully surrender your annuity, you wlll lose the amount of 
the premium bonus, Indexed interest, fixed interest and possibly part of your principal. 

If you have questions about this annuity, contact your agent or eall Allianz at 800.950.5872. 

ABOUT THIS ANNUITY 

What kind of annuity Is this? 

The MasterDex 10 Plus annuity (form number 

xxxxxx) Is a deferred fixed indexed annuity. 

Deferred refers to payouts that start on a future 
date. This annuity Is designed for long-term 
income. You will receive your premium bonus 
only if you hold it for at least five yea rs (deferral 
phase) and then annuitize or take systematic 
withdrawals for at least ten years (income 
phase). Using this annuity differently may result 

in lower payouts to you. For example, if you 
fully surrender your annuity, you will receive its 

cash surrender value and will lose your 
premium bonus, indexed interest, foed interest 
and possibly part of your principal. 

Does this annuity have a bonus? 

Yes, the MasterDex 10 Plus has a premium 
bonus of a stated percentage of any premium 
payment(s) you pay into your ar:inulty within the 

first five years. The bonus amount will be 
added to the annuitization value of your 
annuity. Refer to "Does the Allianz MasterDex 
10 Plus Annuity have a bonus?" section of .the 
Statement of Understanding for additional 
details . To receive this bonus, you must keep 
y.our contract In deferral for at least five years, 
and take Income over at least ten years, You 
will not receive the bonus if you surrender 
your contract. 

C-2 

How could the value of my annuity grow? 

.The value of this annuity could potentially grow 
in two ways: (1) credits based on an interest 
rate declared by Aflianz each year, which will 
never be lower than the guaranteed minimum 
rate stated in your annuity contract, or (2) 
credits based on the performance of the one or 
more stock market Indexes you select. The 
crediting rate at which your annuity value 
grows will change from year to year based 
upon the crediting options you select, market 
conditions and the interest rate, caps and 
spre;ids set by Allianz. Available indexes are 
the S&P 500®, the NASDAQ-100®, the FTSE 
100 and a blended index option. This annuity 
does not participate directly in any stock or 
equity investments, and you are not buying 
5hares of stock or an index. You may select from 
several different index crediting methods, 
which determine the ways In which Index 
credits are applied to your annuity value . 
Available crediting options include annual 

point-to-point and monthly sum for the S&P 
500®, the NASDAQ-100® and the FTSE 100, 
and annual polnHo-point and monthly ·average 
for the blended Index option. Annual point-to· 
point crediting is subject to an annual cap, 
monthly sum crediting Is subject to a monthly 
cap and monthly average crediting is subject to 
a spread . A cap Is a preset lfmit on the 
percentage of Index growth credited to your 
annuity values. A spread Is a preset deduction 
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from the percentage of indexed growth used to 
calculate the credit to your annuity values. 
Allianz reserves the right to change the c<ips 
and spreads each year, but annual caps wllf 

never be less than 1%, monthly caps will never 

be less than 0.5% and spreads wiil never be 
more than 12%. Your selection of different 

crediting methods may result in a different 
amount of growth of your annuity in a given 
year. Your annuity has a participation rate, 
which determines how much of the percentage 
of indexed growth for any index option you 

selected will be used to c:alculate the interest 
that is credited to your contract. The 
participation rate is 100% for the life of your 
annuity. Keep in mind that tht: amount of any 
gains allowed by your participation rate will be 
subject to any applicable cap or spread. 

For further detail about Ind.ex options, crediting 
methods, caps and spreads consult your agent 
or read the Statement of Understanding. 

What are the va·lue(s) of my annuity? 

Your annuity has three separate values : 
annuitization value;. cash surrender value; and 
guaranteed minimum value. Acc~ss to each of 
these values depends on when, and how, you 
take money from your annuity. The 
Annuitization Value equals the premium you 
paid, plus the premium bonus and any interest 
credits :earned, less any withdrawals you have 
taken. The Cash Surrender Value is equal to 
87.5% of the premium you paid, minus any 
withdrawals, accumulated at 1.5% interest 
compounded. The cash surrender value does 
not fnclude the premium bonus amount or 
additional fixed and/or indexed interest. The 
Guaranteed Minimum Value equals 87.5% of 
premiums.paid, minus any withdrawals, 
growing at an annual interest rate of no less 
than 1% nor greater than 3%, depending on 
your selection of indexed and./ or fixed interest 
allocation options. Please refer to "How will I 
know the value of my annuity contract?" 
section In the Statement of Understanding for 

further details. 
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What happens to my annuity If I die before 
annuity payments have begun? 

If you die when your annuity is In deferr~I. your 
beneflciary(les) will receive the greater of the 

contract's annuitization value or its guaranteed 
minimum value . In either case, they can elect to 

receive a lump-sum payment or payments over 
the course of five years {or longer). 

WITHDRAWALS AND INCOME: 

How do I get money from my annuity, and 
what are the consequences? 
Atter your first contract anniversary you have 
some options for Income or payments. After 

your sixth contract anniversary you may elect to 
annultize or to take systematic withdrawals. 
You may also surrendi;or your annuity at any 
time. All of these options are described in 
more detail In the Statement of Understanding. 

What are my withdrawal options after my first 
contract anniversary? 
At any time after your first contract a nnlversary 
you have some options to take mone~ from 
your annuity. These options are no longer 

available after you elect one of the long-term 
income options described in the next section. 
These shorter-term options, which are penalty­

free, include: 
• a w!thdrawal of up to 10% of your total 

premium in a contract year, subject to 
an aggregate limit of 100% of your total 
premium, in any year you have not paid 
premium; 

• minimum distributions required to be 
taken from your Allianz annuity by 
federal tax Jaws when.you reach 70 Y, 

years of age (these distributions will 
reduce and may eliminate the amount 
available for other free withdrawals); 

and 
• . if you are restricted to a nursing home 

for 30 out of 35 consecutive days after 
your flrst contract anniversary, a payout 
over five years (not available in Kansas, 
Massachusetts or New Jersey). 

You also may take more frequent or larger 
withdrawals (which will be subject to penaltles) 
and loans (which will be subject to fees) . 
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What are my withdrawal options after my 
sixth conuact anniversary? 

After yOlJ keep your contract in deferral for at 

least five contract years, you can choose to 
receive a series of Income payments based 
upon the full annu'itizatlon value,of the annuity 
through a variety of options, called 
annuitization. 
These longer-term annuity income options 
include: 

• periodic payments for annuitant's life; 

• periodic payments for annuitant's life 
with payments guar'anteed for a certain 
number of years; 

• periodic payments for annuitant's life 
with payments continuing for the life of 
a survivor annuitant; 

• periodic payments of a selected 
amount; 

• periodic payments for a guaranteed 
period of time; and 

• periodic payments of Interest only for 
10 years followed by a single payment 

Alternatively, you Wiii be able to Withdraw 
money using one of the following.options: 

• systematic withdrawals of your annuity 

value; and 
• systematic withdrawals of credits 

earned in prior years. 

What are my surrendet options? 
You may surrender (cancel) the annuity for a 
single payment of the cash surrender vail1e at 
any time. This will result In a loss of your 
premium bonus, Indexed interest, fixed Interest 
and possibly a partial loss of principal. 

What happens if I take out some or all of the 

money from my annuity? 
Any funds taken from your annuity may be 
subject to penalties and will reduce the annuity 
value(s) available to you for future growth, 
withdrawals or income. Please refer to the 
"How do I avoid contract penalties and get my 
contract's full ahnultizatlon value?" section in 
the Statement of Understanding for more 

detail. 
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TAXES 

How will my annuity and payouts or 
withdrawals from my annuity be taxed? 
Any tax liability on ttre apf)reciation of annuity 
values owned by individuals is deferred until 
you take money out of the annuity. Any time · 
you take a withdrawal, loan or other payout 

from your annuity, It may be taxed as ordinary 
income. There may be tax penalties assessed 
against you if you: (1) withdtaw monies from 
your annuity before you reach 59 Y1 years of 
age; or (2) fail to take the minimum 
distributions required by the federal tax laws 
with respect to certain annuities after you reach 
70 X years old. Please refer to the following 
sections in the Statement of Understanding for 
more detail. 

• "Are there tax consequences if I 
withdraw money (or surrender my 

contract)?" 
• "Are there any tax consequences If I 

exchange, annultlie, transfer 
ownership, or assign the benefits of 

my contract?" 

OTHER INFORMATION 

Changes to your contract 
We may change your annuity contract from 
time to time If required by applicable laws and 
regulations. If we-do, we will tell you about the 
changes In writing. 

What should I know about Alllam? 

Allianz' s headquarters is. in Minnesota and you 
can contact us at: 
Allianz Lif-e Insurance Company of North 
America 
PO Bo>< 59060 
Minneapolis, MN 55416·1297 
Telephone: 800.950.5872 

Information about Allianz, including Its annuity 
products and financial ratings, is available on 
our web site at http://www.alHanzlife.com. 
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EXHIBIT D 

REPLACEMENT NOTIFICATION LETTER 

Allianz Life.Jnsuronce Company 
of North America 
PO Box 59060 
Minneapolis, MN 55459-0060 
800.950.1962 

[dale] 

[name] 
[address 1] 
[address 2] 
[city/state/zip] 

Re: Policy/contract number XXXXXX 

Dear XXXXXX: 

Allianz <!ID 

We recently received notification of your intent to take a distribution from the above referenced 
policy/confrac!. Please be advised that you have the right to receive information on your 
policy/contracl values. 

Withdrawals or surrenders from your policy/contract, including partial withdrawals/surrenders, 
may affect policy/contract values. The values that may be affected include the policy/contract 's 
guaranteed elements, non-guaranteed elements, face amount, and/or the surrender value. 

If you would like to receive infonnation about your policy/contract values, please contact 
customer service at 800. 950.1962. 

You can also access your current policy/contract information by go ing to our secure website nt 
www.111liantlife.com. If this is your first visit to our website, click on 'register here' and follow 
!he instructions to create your own account. 

Thank you for the opportunity to help you reach your financial goals. 

Policyholder Benefits 
Allianz Life Insurance Company of North America 

0-1 
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'EXIDBITE 

NOTIFICATION REGARDING RIGHT TO SUPPLEMENT COMPLAINT FILE 

Allianz Life Insurance Company of North America 

[address l] 

(address 2j 

r city/state/zip] 

«Name)) 
· «Address» 
«City>>, «ST» «ZIP» 

Dear «Name »: 

Date: «Mail Date >> 

Policy Number: 

Response Deadline: [60 days from Mail 
Date] 

You have received this no1ification because you previously submitted a complaint 10 Allianz in 
connection with the annuity contract referenced above. Allianz is in the process of further 
reviewing certain of ·its customer complaints, including the complaint that you previously 
submilled relating to the above-referenced annuity contract, lo determine whether the actions 
previously taken with regard to these complaints were appropriate, and would like to afford you 
the opportunity to participate in that Review Process and to submit additional information in 
co1U1cction with the review of your prior complaint. 

If you wish to participate in the Review Process, you must check the appropriate box 
below, sign and print your name where indicated, and return this Jetter along with any 
additional materials you wish to supply to the following address via U.S. Mail postmarked 
on or before the Response Deadline set forth above: 

Allianz Life Insurance Company of North America 

Attn: ----
[address l] 

E-1 



2018- 5431 

[ci I y/slate/zip J 

If you do not wish to parlicipate in the Review Process, you may either check !he appropriale 
box below nnd return this letter lo !he foregoing address, or simply do nothing. Please indicate 
your election below: 

0 I want the annuity contract shown above to be. included in 1he Review 
Process. 

0 I do not want the annuity contract shown above to be ihcluded in the Review 
Process. 

Signature Print Name 

If you elecl to participate in the Review Process, please note that all documents and informalfon 
you previously submitted in connection with your complaint have been preserved and will be 
considered by Allianz in connection with this Review Process. However, if you have additional 
documents or information which you feel are relevant to assessing the merits of your complaint 
which were not previously provided LO Allianz, you may provide !hose at this time for 
consideration as part of Alliru12's complaint review. 

If you have such documents or infonnation that you believe support your complaint which were 
not previously· provided to Allianz, any such materials must. be sent with this letter to Allianz at 
the address set forth above via U.S . Mail postmarked no later than the Response Deadline stated 
on page 1 of this lefler, and any materials postmarked after that date shall not be considered. 

You may provide any documents or information you feel are relevant to the assertions you 
previously made· in your complaint to Allianz. You should provide an explanation of the 
relevance of any materials you elect to submit if their relevance is not self-evident. Any 
statements provided by yourself or others _must be signed by the person making the statemenL lf 
you elecl not to submit additional materials in supports of your complain!, your complaint will be 
evaluated based upon the information you previously provided lo AlliHnz in connection with 
your complaint. 

Only the current owner of an annuity or someone with authorily to act on behalf of lhc current 
owner may sign this form. If the person signing thi$ letter is not the <Jddressce of this Jeller, 
please explain why you are signing this letter, and enclose written evidence of your autliority lo 

make decisions with respect to this annuity on behalf of the owner. The failure lo do so will 
prevent the annuity from participating in this proc.ess. 

E-2 
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The evaluation of complaints pursuant to the Review Process described above is expected 10 

begin shortly after the Response Deadline set fonh above and wilt proceed as quickly as 
practicable. However, how long the Review Process will take cannot be delennincd · now 
because it will depend on the volume of complaints involved, so plea~e be patient. 

Should you have any questions, you may contact us at 1-Bxx-xxx-xxxx (1-8yy-yyy-yyyy for lhe 
hearing-impaired). · 

Sincerely, 

Allianz Life Insurance Company of North America 

E-3 
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EXHIBITF 

COMPLAINT REVlEW DETERMINATfON NOTIFICATION - 14JUSTffIED" 

Allianz Life Insurance Company of North America 

(address 1) 

[address ·21 
r city/state/zip 1 

«Name» 
((Address» 
«City», «ST» «ZIP» 

Dear «Name »: 

Date: «Mail Date » 

Policy Number: 
Complaint Determination: Justified 
Acceptance Deadline: ___ _ 

You are receiving this notification in connection with the complaint you previously 
submitted to AJlianz concerning the above-referenced annui1y contract. Your complaint 
has been evaluated by a Reviewer who has determined the complaint to be "Justified." 

Because your complaint was dctem1ined to be "Justified," you are being offered the 
opportunity to rescind (i.e., cancel) the above-ref ere need annuity contract for a single 
cash payment of a full refund of the funds paid into the annuity, less any funds removed. 
The amount.you would receive would shall be (a) the sum of all additions to the annuity, 
including premiums; loan repayments and any such otber additions as may be applicable 
(but excluding in any case any premium bonuses credited under the annuity) Jess (b) !he 
sum of all deductions from !he annuity including withdrawals, required minimum 
distribution payments, loans (including any unpaid interest accrued thereon), partial and 
full surrender payments (including any federal or stare tax wi·thheld from such payments), 
annuity payments and any such other deductions as may be applicable. All additions and 
deductions are accrued at. an annualized interest rate of 3.0% from !he date received or 
disbursed, as applicable, to !he dale of the final settlement payout calcuJatio.n. 

F-1 
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You are not required to accept this relief for your contract. Accepting this relief 
award would result in your annuity being cancelled. If you accept this relief for 
your contract, you will lose the benefit of any account value appreciation since its 
purchase and the ability to obtain an income stream of payments from this annuity 
in the future. If you wish to continue your annuity contract in its current status you 
should do nothing and not accept this relief offer. The tax and other consequences 
of implementing this relief will depend on your particular circumstances, and you 
may want to consult with a tax or other advisor before making your decision as to 
whether to accept this relief offer. 

To accept this relief offer, sign the enclosed Settlement Agreement and Release, have 
your signature notarized and mail the executed document to the t'olJowing address 
by U.S. Mail, postmarked "not later than the lmpJcmeil'tation Deadline shown above: 

Allianz Life Insurnnce Company of North America 

Alln: ___ _ 

f address 1] 

[cily/state/zipJ 

If the annuity hns more than one owner, all owners must accept this relief offer by 
signing a Settlement Agreement and Release. Upon ihe receipt by Allianz of a 
properly executed Settlement Agreement and Release signed by each owner of the 
annuity, Allianz will mail ahe check for the amount of the relief of'ter. If the annuity 
has more than one owner, the check may· be m.ude payable jointly to all owners of 
the annuity. 

You should NOT return the encJosed Settlement Agreement and Release if you wish 
to keep your annuity contract in force as is. 

[f you have questions about this letter or the enclosed form, you may contact Allianz at 1-
8xx-xxx-xxxx (l-8yy-yyy-yyyy for che hearing-impaired). 

Sincerely, 

Allianz Life Insurance Company of North America 

F-2 
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SEITLEMENT AGREEMENT AND RELEASE 

This Settlement Agreement and Release is made on the date last signed below between Allianz 
·Life Insurance Company of North America ("Allianz Life"), 5701 Golden Hills Drive, 
Minneapolis, MN 55416, and (Owner Full NameJlOwner City, State, Zip Code] («Releaser''). 

RECITALS 

A. Allianz Life issued Annuity Policy No. {XXXXXXXXJ {the "Policy") to {Ovmer Full NameJ 
as owner of the Policy on [Policy Effective Dafe]. 

B. Upon a further review of the circumstances surrounding the solicitation and sale of the 
Policy, Allianz Life has determined that sufficient grounds exist for it to offer Releasor a 
rescission of lhe Policy in accordance with the terms detailed below. 

WHEREFORE, for good and valuable consideration, the sufficicney of which is acknowledged, 
the parties agree as fol1ows: 

l. Upon.receipt of this Settlement Agreemenl and Release signed by Releasor and in 
consideration·for the provisions ·thereof, Allianz Life will rescind the Policy, which will 
be deemed surrendered, terminated, null and void, and without force and effect as of that 
date and will pay to Releasor the sum of $XX,XXX.XX plus interest at an annu:ilized 
rate of 3.0% from the.date of the calculation until !he date payment is made by Allianz 
Life. Such amount represents (a) the sum of all additions to the Policy, including 
premiums, loan repayments and any such other additions as may be applicable (but 
excluding in any case any premium bonuses credited under the Policy) less (b) the sum of 
all deductions from the Policy including withdrawals, required minimum distribution 
payments, loans (including any unpaid interest accrued thereon), partial and full 
surrender payme1lls (including any federal or state tax withheld from such payments), 
annuity payments and ariy such other deductions as may be applicable. All additions and 
deductions are accrued at an annualized interest rate of 3.0% from the date received or 
disbursed, a<; applicable, to the date of the final settlement payment calculation. 

2. In exchange for the ,scttlemcnl and payment described in paragraph 1 above, Releasor 
does hereby completely relea.o;e and forever discharge Allianz Life and its successors, 
predecessors, heirs, assigns, officers, directors, employees, agents. affiliates and attorneys 
(hereinafter "Releasees"), &om all manner of actions. causes of action, suits, liabilities, 
debts, sums of money, accounts, bonds, bills, notes, commitments, contracts, 
controversies, agreements, promises, judgments, claims and demands whatsoever, in Jaw 
or in equity, known or unknown, which Releasor ever had, now has or may have against 
AHianz Llfe and Releasees arising out of or relating lo the marketing, issuance, sale, 
suitability; funding, administration, surrender, redemption, cancellatio11 or rescission of 
the Policy and/or the matters recited in or represented in this agreement including, 
without limitation, clnims for breach of the implied covenant of good failh and fair 
dealing, fraud, breach of statutory or fiduciary duty, or negligent or intentional infliction 
of emotional distress. 

F-3 
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3. This release specifically includes any claims or causes of action which Releasor has 01 

may have against [Agent Name J and/or any other persons rclaUng to the Policy and/or the 
matters recited in or represented ln this Settlement Agreement and Release. 

4. Notwithstanding paragraphs 2 ond 3, this release specifically excludes any claims or . 
causes of action which Releasor has or may have that are part of any certified or putative 
class a~tion lawsuits pending against AIJianz Llfe, in Jaw or equity, known or unknown. 

5. Releasor further covenants and agrees that Releaser will not file or maintain any lawsuit, 
arbitration, claim or action of any kind Against Alliimz Life or Rcleasees relating in any 
way to the Policy and/or the mailers recited in or represented in this Selllement 
Agreement and Release. 

6. Releasor further covenants and agrees thal this Settlement Agreement and Release will be 
binding upon Releasor's heirs, successor trustees. administrators, beneficiaries, 
successors and assigns. 

7. Releasor ~further covenan!s and agrees that Releasor has read the tetms of this Settlement 
Agreement and Release and has had the opportunity to discuss it with an nttorncy o:f 
Releasor's choice, and that Relensor has voluntarily entered into this Settlement 
Agreement and Release solely in reliance on Releasor's own knowledge, belief and 
judgment and the advice of Releasor's counsel, if any, and 1iot in reliance on 
representations made by the parties released or by others on their behalf. 

8. Allianz Life and Releasees agree and acknowledge that this Settlement Agreement and 
Release is the compromise of:disputed claims between the parties. For their parts, 
Allianz Life and Releasees dispute the facts, claims and represencations, nnd deny any 
liability iii connection with the Policy and/or the matters recited in or represented in this 
Settlement Agreement and Release but agree to the terms of this Settlement Agreement 
and Release to avoid the cost of litigation and buy their peace. 

9. It is further understood and agreed that no withholdi11g of income taxes has been or will 
be made from any payment made by Allianz Life under this Settlement Agreement and 
Release, and that Allianz Uf e has made no representation regarding taxes or tax liability, 
if any, resulting from said payment. The responsibility to address any tax consequences 
of said payment is solely the responsibility of Releasor. Further, Releasor agrees that to 
the extent any fax liability may now or hereafter become due because of lhe payment 
made by Allianz Life, such Jinbility will be the sole responsibility of Relensor, and 
Releasor, not Allianz Life or Releasees, shali pay any and all taxes, penalties or interest, 
if any which may be detennined to be due and payable. 

10. This Settlement Agreement and Release may be executed in one or more counterparts, 
each of which shall be an original as.against the:· parry who signed it, but all of which 
shall constitute one and the same agreement. 

F-4 
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11. This Settlement Agreerncnt and Release contains !he entire agreement between the 
parties, and any statement not conlained herein is nol admissible to establish the basis of 
this settlement and tclcase. 

IN WITNESS WHEREOF, the parties hereto have caused this Settlement Agreement and 
Release to be duly executed. 

[Owner Name] 

Subscribed and sworn to before me 
this day of , 2012. 

NOTARY PUBLlC 

Allianz Life Insurance Company of North America 

Dated:-------------

F-5 
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EXHIBIT G 

COMPLAINT REVIEW DETERMINATION NOTIFICATION­
"NOT JUSTIFIED" 

AJlianz Life Insurnnce Company of North Amet!ca 

[address lJ 

[address 2) 

[city/state/zip J 

«Name » 

«Address» 
«City», «STn «ZlP» 

Dear «Name»: 

Date: «Mail Date» 

Policy Number: 
Complaint Determination: Not Justified 

You requested that the complaint you had previously submitted to us concerning the 
above-referenced annuity contract(s) be included in a Review Process thar we have been 
conducting. Our review of your complaint has now been completed. 

As a part of the Review Process, which was prescribed under an agreement between 
Allianz and state regulators, we evalualed your entire policy fiJe, any information 
provided by the agent who sold rhe annuity contract to you and al1 of the information you 
suhmi1ted to us. Base·d on that review, we have delermined that there are insufficient 
grounds to justify a refund. As a result, no further action will be taken by Allianz. Please 
be assured that we made every effort to conduct this review fairly and objectively. 

If you have questions about this letter or the determination of the Reviewer, you may 
contact Allianz at 1-Sxx-XXX"XXXX (l-8yy-yyy-yyyy for the hearing~impaired) . . 

S i.ncercl y, 

Allianz Life Insurance Company of North America 

G-1 
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EXHIBITH 

LIST OF PARTICIPATING STATES A.ND PAYMENT AMOUNT 

[TO BE SUPPLIED BY LEAD ST A TES J 

H-1 
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Exhibit H - 7/10/2012 

Issue State Total Policy Count % Policies Allocation 
AK 577 0.08% $ 20,000.00 .. - --- ·-------+--------+--'---- ---'-_:_:_----1 
WA 683 0.09% $ 20,000.00 . ,_,. ·--- ----+------- -- ---·-+-------+----~----1 

1-----0_A ____ -+ _____ 7_1_4 ___ -+-_0.10% $ 20,000.00 

WY -~1,....,.49-::-""'.3=-----+-----o."""2_1°_~---- __ $ ____ 4_0'-.000_.o_o-1 
DC i ,688 0.23% $ 40,000.00 

1--- - --·-~+----~--+-----------; 

UT 2,628 0.36% $ 40,000.00 
1-------'----f-----'-'C.:.::...:'----4--

MT 3,084 0.42% $ 42, 108.07 
~-'-----t-------·~1--'-------''----~ t-----_,s_,_o,__ 3.490 0.48% $ 47,651.48 

ND 3,494 0.48% $ 47,706.09 
t------M-=-E-- ---·---- ---- 3-'-,6-5_4 ___ _._ __ 0_.5_03_o_ --+_$ ___ 49,890.69 
!------- ------..... " ........ -·-------t-------+--'------'-..;._.;__~ 

NM 3,967 0.55% $ 54, 164.30 
i-----D-E----+-------'4,-33-6----1---0-.6-0--% -·----+--$-----5--9~,202.52 

- RI -· ----~- . ____ ----- ~·351 o.60%------+-~$---s-9-,4-07-.3-3 _ _, 
WV 4,352 0.60% $ 59,420.98 

------·------+----~--~ Hl _ _ 4_-'-19_9_6 _ __ -1--___ 0.69% $ 68,213.98 
NE .. ~5·_~11_6 ___ _._ __ 0_. 7_0_% ___ , __ $ ___ 6_9_,8_52_.4_2--j 
lD 5,320 0.73% $ 72,637.7~ .. 

- NH- s,382 o.74% $ 73,484.31 
NV 5,837 0.80% $ 79,696.75 
AR 6,315 0.67% $ 86,223.23 
MS . -6,370 0.88% $ 86,974.19 

t------- ---t-------'------+-------+....:........---
KY 6,500 0.89% $ 88,749.17 
OK 7,510 1.033 $ 102,539.43 
KS 8,070 ; 1.11% $ 110, 185.51 

1----IA 10,215 1.41% $ .. 139,472.73 
AL 10,335 1.42% $ 141,111.18 - --- ·--------<f-----'-'------+---------+-'--------'-----1 
LA 10,560 1.45% $ 144, 183.27 

-------------+----~------+---·-···;...------t----~--............... 
SC 12,417 1.71% $ 169,538.22 

, ___ _ IN_________ 13,238 1.82% $ 180,747.93 
MA 15,439 2.12% $ 210,799.76 
TN 16,333 2.25% _ _ _,_$ ___ 2_23~1006. 18 

·- -~-MO 17,774 2.44% $ 242,681.19 - -----'------- - ~ .. - ------"-------·-------+--·--~---< 

· CT 17,855 2.46% $ 243,787.14 
,______.._--~----..-----~-----------~---~-~· co . 17,995 2.48% $ 245,698.66 

MD - ,8-,3-0-2----<.--- 2.52% $ 249~90.36 

NJ 19,472 2.68% $ 265,865 . ?.~--
1------------i--------~--- --·· ·--

VA 19,840 2.73% $ 270,889.77 
WI - ..... 20,f73 2.77_% _ _ +-$ _ __ 2_7_5,,_43_6_.4_6_ 

-~GA 22,384 _____ +-1 __ 3 __ .0_8_% __ -1---c$- 305.624.6~ _ >-----: -------1·--- ;;:;~-~----- ±--+-. _-_;:~~~ ~ ;~~:~~~:;~ 
------~~ 1- ·~--~f~~~--- . ... !:~;~ . ~ !~~:~~;:~~ 

Ml 38,448 5.29% $ 524,958. 17 
IL I 42,054 5.78% $ 574,193.48 

1--~~~-~~-~4---~~---'-~~~--t--~-,--~.,...----t~ 

OH 45,579 6.27% $ 622 ,322.84 
TX 62,214 8.56% $ 849,452.44 
FL 91,559 12.59% $ 1 250,120.81 

Total 727,001 100.00% $ 10,000,000.11 

-- -----~-~ - - ---·-··-·· - --
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MODIFICATION TO 2012 REGULATORY SETTLEMENT AGREEMENT 

ALLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA 

5701 Golden Hills Drive 
Minneapolis, Minnesota 55416 

REVIEW PERIOD 

January 1, 2001 through December 31, 2008 

NAIC #90611 

An agreement to modify the Regulatory Settlement Agreement, effective on August 24, 

2012, is entered into by and between Allianz Life Insurance Company of North America (the 

"Company''); the Lead States of Iowa, Florida, Minnesota and Missouri; and the Participating 

States of Alabama, Alaska, Arizona, Arkansas, Colorado, Cormecticut, Florida, Georgia, Idaho, 

Illinois, Indiana, Iowa, Kansas, Kentucky, Louisiana, Maine, Maryland, Massachusetts, 

Michigan, Minnesota, Mississippi, Missouri, Montana, Nebraska, Nevada, New Hampshire, 

New Jersey, North Carolina, North Dakota, Ohio, Oklahoma, Oregon, Pennsylvania, Rhode 

Island, South Carolina, South Dakota, Tennessee, Texas, Utah, Virginia, Washington, West 

Virginia, Wyoming and the District of Columbia. The Company, the Lead States and the 

Participating States are collectively referred to as the "Parties". 

Recitals 

The Parties entered into a Regulatory Settlement Agreement with an effective date of 

August 24, 2012 (the "Regulatory Settlement Agreement"). 

EXHIBIT 
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Subsection 5a of Section X on page 31 of the Regulatory Settlement Agreement provides 

that the Parties may amend the Regulatory Settlement Agreement by written agreement of the 

Parties. 

Section V of the Regulatory Settlement Agreement sets forth the terms of a 

Remediation Plan (the "Remediation Plan") for the review and, if appropriate, remediation of 

certain Annuities which were issued during the Review Period and, with respect to which, a 

Complaint had been previously filed and reviewed. 

Under the Remediation Plan, subsection 2.e of Section V, provides the process for such 

review, including the materials to be considered in the Review File: 

ii. The Review File for each Remediation Annuity shall include: (1) all 
documents and other materials concerning a Remediation Annuity maintained in the 
ordinary course of business by Allianz or received from its agents; (2) any materials 
timely and properly submitted by a Remediation Annuity owner; and (3) any materials 
gathered by Allianz or Participating States in response to or relating to the Remediation 
Annuity owner's submissions. 

iii. Based solely on the Review File, the Reviewer shall find the complaint 
either "Justified" or "Not Justified" in accordance with the Evaluation Factors, 
Evaluation Guidelines, the materials described above for the Review File and other 
applicable provisions of the Remediation Plan. 

Subsection 3.a. of Section V contains the Evaluation Guidelines for Evaluating 

Complaints. 

a. A complaint shall be deemed "Justified" where the information, considered 
as a whole, as weighed against the Evaluation Factors, supports the complaint by a 
preponderance of the evidence, (which shall mean for purposes of the Review Process a 
complaint in which the persuasive and convincing force of all of the information, 
considered in light of the Evaluation Factors, supports the complaint) including a 
preponderance of the evidence of one or both of the following: (a) the Contract was 
unsuitable for the original owner under the circwnstances under applicable insurance 
laws and regulations or Allianz' s business practices as of the date of issuance of the 
Remediation Annuity contract in the jurisdiction where the Contract was sold; or (b) 
there was a misrepresentation or omission by the agent and/or Allianz in connection 
with. the solicitation, sale or issuance of the Remediation Annuity. 

b. A complaint shall be deemed "Not Justified" where the information considered as a 
whole, fails to support either the misrepresentation or omission or the unsuitability 
assertions in a complaint by a preponderance of the evidence. 

2 
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As part of the RSA, owners of Remediation Annuities requested review of 888 complaints 

("Review Population") pursuant to the RSA. Company Reviewers detennined that 199 of them 

were "Justified" and offered some relief pursuant to the RSA. A sample of 109 ("Review 

Sample'') complaints was reviewed by an audit finn ("AGI"). AGI agreed with Company 

Reviewers on 61 of the determinations and disagreed on 48 of the determinations. 

The Parties desire to modify certain terms of the Regulatory Settlement Agreement. 

The terms ofthis modification agreement ("Modification Agreement") are as follows: 

Agreement 

The fourth paragraph of subsection 6 of Section V on page 26 of the Regulatory 

Settlement Agreement is hereby amended. As amended, the paragraph states: 

In the event the disagreement between the Auditor and the Reviewer cannot be resolved, 
Allianz and the Lead States will select an independent third party to review all 48 of the 
Review Files selected as part of the Review Sample upon which the Reviewer(s) and the 
Auditor have disagreed ("Disputed Review Files"). The independent third party shall 
consider the Evaluation Guidelines and Evaluation Factors set forth in the Regulatory 
Settlement Agreement, documents and materials contained in each Review File as 
provided by Allianz to the Auditor, the document containing the conclusions reached by 
the Reviewer(s) and the final AGI Review Template document for each of the Disputed 
Review Files provided by the Auditor to Allianz. 

The independent third party shall be directed to review whether the determination of the 
Reviewer(s) with respect to each Disputed Review File is not supported by the 
documented facts and the review process, Evaluation Guidelines and Evaluation Factors 
set forth in this Article V, and shall prepare a brief written summary of its conclusions. 

If the independent third party concludes that the Reviewer(s) determination was in error 
on more than 23% of the Disputed Review Files selected as part of the Review Sample 
(10% of the Review Sample of 109, i.e. 12 or more of the 48 Disputed Review Files), 
then Allianz shall re-review all Review Files from the Review Population previously 
deemed "Not Justified" in a manner consistent with the conclusions of the independent 
third party. Such re-review shall not be subject to any further audit and/or review. The 
number of Allianz Reviewers' detenninations deemed by the independent third party to 
be in error will be added to the 21 Review Sample complaints that the Allianz Reviewers 
had deemed "Justified." The sum of these numbers, divided by the number in the Review 
Sample ( 109), will establish a Relief Ratio. If upon re-review the total number of Review 
Files offered some relief under the RSA, divided by the Review Population (888) is 

3 
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greater than or equal to the Relief Ratio for the Review Sample, Allianz will be deemed to 
have fully and finally completed and complied with all of its obligations under the RSA. 

If the independent third party concludes that the Reviewer(s)' determination was in error 
on 23% or less of the Disputed Review Files selected as part of the Review Sample (10% 
or less of the Review Sample of 109, i.e. 11 or less of the 48 Disputed Review Files), 
Allianz will not be required to take any further action and will be deemed to have fully 
and finally completed and complied with all of its obligations under the RSA. 

The Lead States are authorized to approve any necessary procedures agreed to between 
Allianz and the Lead States to implement these provisions. 

All terms and phrases in this Modification Agreement have the meanings given to them 

in the Regulatory Settlement Agreement. 

Except as expressly provided in this Modification Agreement, all the terms and provisions 

of the Regulatory Settlement Agreement remain in full force and effect, and are fully binding on 

the Parties. 

The Regulatory Settlement Agreement and this Modification Agreement contain the 

entire understanding between the Parties regarding the subject matter hereof. 

This Modification Agreement may be executed in counterparts. A true and correct copy 

of this modification shall be enforceable the same as an original. 

IN WITNESS WHEREOF THE PARTIES HAVE EXECUTED THIS MODIFICATION 

AGREEMENT AS OF THE DATE SET FORTH AFTER EACH OF THEIR NAMES. 

(Signature pages immediately follow .) 
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ALLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA 

I, Gretchen Cepck, hereby affinn that I am the General Counsel and Secretary of 

Allianz Life Insurance Company ofNorth America and have authority to execute this 

Modification Agreement on behalf of Allianz Life Insurance Company of North America. 

/-2-~ -/ 'J 
Date 

STATE OF FLORIDA- FLORIDA OFFICE 
OF INSURANCE REGULATION 

STATE OF IOWA - IOWA INSURANCE 
DNISION 

~) f av/~_jj14&;v 
/ Comrmss1oner 

I/ 1/Jo/I~ 
n&te ' 

STATE OF MISSOURI - MISSOURI 
DEPARTMENT OF INSURANCE 
FINANCIAL INSTITUTIONS AND 
PROFESSIONAL REGISTRATION 

BY: 
Director 

Date 

C BY: ____ \;;:) :{f .._· 0....., 
Commissioner 

Date \ \ 

STATE OF MINNESOTA - MINNESOTA 
DEPARTMENT OF COMMERCE 

Commissioner 

Date 
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ALLIANZ LIFE INSURANCE COMPANY OF NORTH AMERJCA 

I, Gretchen Cepek, hereby affinn that I am the General Counsel and Secretary of 

Allianz Life Insurance Company ofNorth America and have authority to execute this 

Modification Agreement on behalf of Allianz Life Insurance Company of North America. 

'-~~ Grete 
1-z,-19 

Date 

STATE OF FLORIDA - FLORIDA OFFICE ST A TE OF IOWA - IOWA INSURANCE 
OF INSURANCE REGULATION DIVIS CON 

BY: BY: __________ _ 
Commissioner Commissioner 

Date Date 

STATE OF MISSOURI-MISSOURI STATE OF MINNESOTA- MfNNESOTA 
DEPARTMENT OF INSURANCE DEPARTMENT OF COMMERCE 
FINANCIAL INSTITUTIONS AND 
PROFESSIONAL REGISTRATION 

Commissioner 

Date 
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ALLIANZ Llf'E INSURANCE COMP ANY OF NORTH AMERlCA 

I, Gretchen Cepek, hereby affirm that I am the General Counsel and Secretary of 

Allianz Life Insurance Company ofNorth America and have authority to execute this 

Modification Agreement on behalf of Allianz Life Insurance Company of North America. 

'-~¥-~Ce 

1-2~-/ 'iJ 
Date 

STATE OF FLORIDA-FLORIDA OFFICE STATE OF IOWA- IOWA INSURANCE 
OF INSURANCE REGULATION DIVISION 

BY: BY: ____________ _ 
Commissioner Commissioner 

Date Date 

ST A TE OF MISSOURI - MISSOURI STATE OF MINNESOTA - MINNESOTA 
DEPARTMENT OF INSURANCE DEPARTMENT OF COMMERCE 
FINANCIAL INSTITUTIONS AND 
PROFESSIONAL REGISTRATION 

Director 
BY: /X01v\/lf;o (gvvvw'\f/ 

Deputy Commiss10ner 

2-· \- \f? 
Date Date 
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PARTICIPATING STATE ADOPTION 

ALLIANZ LIFE INSRUANCE COMPANY OF NORTH AMERICA 
MODIFICATION AGREEMENT 

The Texas Department of Insurance does hereby adopt, agree, and approve this Modification 
Agreement to the Regulatory Settlement that was effective August 24, 2012. This is done in light 
of the age of this Regulatory Settlement, the lengthy history of the exam, and in the interest of 
allowing the 2012 Regulatory Settlement to proceed to a final conclusion. 

BY: 

JURISDICTION: Texas 

TITLE: Commissioner of Insurance 

Date: __ 2:>-1-/z_o-+--./J~S: __ _ 
MAILING ADDRESS: Catherine Bell 

Texas Department of Insurance 
Attn: Enforcement Section 
333 Guadalupe 
Austin, Texas 78701 


