
No. 201 8 -

Subject Considered: 

5 4 0 8 
OFFICIAL ORDER 

of the 
TEXAS COMMISSIONER OF INSURANCE 

Date: FEB 2 2 2018 

JEFFERSON INSURANCE COMPANY 
9950 Mayland Drive 

Richmond, VA 23233-1463 

CONSENT ORDER 
TDI ENFORCEMENT FILE NO. 15087 

The subject of this order is the Regulatory Settlement Agreement (RSA) entered into by Jefferson 
Insurance Company (Jefferson). The RSA is the result of an ongoing multistate targeted market 
conduct examination of the travel insurance market. 

WAIVER 

Jefferson acknowledges that the Texas Insurance Code and other applicable laws provide certain 
rights relating to the subject matter of any disciplinary proceeding and how it is conducted. 
Jefferson waives those rights with respect to the entry of this consent order. Pursuant to TEX. INS. 
CODE § 82.055(b ), Jefferson agrees to this consent order with the express reservation that it does 
not admit to a violation of the code or of a rule. 

FINDINGS OF FACT 

1. Jefferson has conducted the business of insurance in Texas. 

2. On December 12, 2017, Jefferson entered into the RSA, which is attached and incorporated 
as Exhibit I. 

3. Texas is expected to receive a payment allocation as determined by the RSA. The sum 
owed to Texas under the RSA constitutes an administrative penalty. As applicable to 
Texas, provisions in numbered item E.3 (Multi-State Administrative Payment) of the RSA, 
are modified accordingly. 

4. In January 2012, Jefferson implemented a policy to clarify that its distribution partners 
could not use opt-out to offer Jefferson's travel insurance. 
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5. In entering into this consent order, TDI and Jefferson agree that numbered item E.8 
(Enforcement) of the RSA is applicable only if the Texas Insurance Code or the Texas 
Administrative Code require TDJ to take any action specified in E.8. 

6. In entering into this consent order, TDI and Jefferson agree that numbered items E.16 
(Extensions), E.17 (Amendments), and E.18 (Notice and Request for Modification) of the 

. RSA will not apply to Tex;is unless TD! also consents~ in writing. to any extensions, 
amendments, or modifications of the RSA. 

7. TDI and Jefferson agree that Jefferson will follow the procedures in section D of the RSA 
Reports to TDI as to the outcomes of such procedures will be subject to TEX. Gov'T. CODE 
Chapter 552. 

8. TDI and Jefferson agree that this consent order disposes of all issues, claims, demands, 
interest, penalties, actions, or causes of action over which TDI has jurisdiction regarding 
Jefferson's practices and procedures with respect to travel insurance products as set out in 
the RSA. This order and the conditions herein do not extinguish any obligations otherwise 
owed to the State of Texas. 

9. By this consent order, Jefferson waives its rights with respect to all issues, claims, demands, 
interest, penalties, actions, or causes of action covered by the RSA: (1) to file a motion for 
determination; (2) to file any further claim for any issues occurring with respect to the 
matters covered by the RSA, or to otherwise further dispute any issues involved in the 
matters covered by the RSA; and (3) to file any petition in district court contesting issues 
disposed of in the RSA, or which could have been raised and disposed of concerning the 
period covered by the RSA, except those rights provided for in the RSA. 

10. This consent order and RSA is between TDI and Jefferson and does not incorporate any 
other pending agreements other than those referenced in the RSA. 

CONCLUSIONS OF LAW 

1. The commissioner has jurisdiction over this matter pursuant to TEX. INS. CODE§§ 82.052 
and 84.001-84.051; and TEX. Gov'T CODE§§ 2001.051-2001.178. 

2. The commissioner has the authority to dispose of this case informally pursuant to TEX. 
Gov'TCODE § 2001.056; TEX. INS. CODE§§ 36.104 and 82.055; and 28 TEX. ADMIN. CODE 
§ 1.47. 

TD I adopts, agrees to, and approves the RSA as described above, and will enforce the RSA 
consistent with applicable law in effect in Texas and as referenced in the RSA and this consent 
order. 

It is ordered that Jefferson follow the procedures outlined in section D of the RSA. Pursuant to the 
timelines in the RSA, Jefferson must submit to TOI a report as to the outcomes of such procedures. 
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The submission should contain the elements laid out in numbered item D.12 of the RSA. Jefferson 
must send this submission in a sortable spreadsheet by email to: mandy.meesey@tdi.texas.gov, 
and catherine.bell@tdi.texas.gov, or their successors. 

It is ordered that Jefferson pay the amount allocated to TDI, referenced in Finding of Fact No. 3 
above, pursuant to the timeline in the RSA. The amount must be paid by check or money order 
made payable to the "State of Texas" and sent to the Texas Department of Insurance, Attn; 
Enforcement Section, Division 60851, MC 9999, P.O. Box 14910~ 14~9104. 

"- ..e..~ --

APPROVED AS TO FORM AND CONTENT: 

Mandy Meesey 
Director, Enforcement Sec · n 
Texas Department of Insurance 

Kent C. Sullivan 
Commissioner of Insurance 
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AGREED, ACCEPTED, AND EXECUTED BY: 

STATE OF v J Yj Ir~ l C...__/ 

COUNTY OF ) I t r-- v I C 6~ 

AFFIDAVIT 

§ 
§ 
§ 

Before me, the undersigned authority, personally appeared the affiant, who being by me duly 
sworn, deposed as follows: 

"My name is },/,,.,, ( M' fr~Jt- . I am of sound mind, capable of making this statement, 
and have personal knowledge of these facts which are true and correct. 

I am an authorized representative of Jefferson Insurance Company. I hold the office of 
' . r-eh7Z Cv,u-c ( (';,41f\(o4 r . I am duly authorized by Jefferson Insurance Company to sign this 
" ~r consent order and make the following statement: 

Jefferson Insurance Company knowingly and voluntarily enters into this consent order. 
Jefferson Insurance Company agrees with and consents to the issuance and service of the 
~Commissioner of insurance." 

//Affiant 

SWORN TO AND SUBSCRIBED before me on -+-t ~)r'"'-'-v'j l ~ 2018. 

(NOTARY STAMP) L-C • L __ Ptt VL ti l { .. J
1 

il I r:{ 

Signlre ofNotary P~ic -- ,. L LA _v.__ -

LEIGH MEREDITH SAUNDERS 
NOTARY PUBLIC 

REGISTRATION# 7664310 
COMMONWEALTH OF VIRGINIA 

MY COMMISSION EXPIRES 
AUGUST 31. 2019 
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IN THE MATTER OF 
JEFFERSON INSURANCE COMPANY 

.NAIC # t 1630 

REGULATORY SETILEMENT AGREEMENT 

This Regulatory Settlement Ajteemenl C' Agreement) is entered into as of tbisJ.l.day of 

D l l c n lr+:' 2017 by and bctwccn Jefferson Insurance Compony, the SiiJWorY Lead States 

and the insurance regulatocs who, oo 'bebulf of their agencies, have ex.mitcd the fonn of 

"Participating State Adoption" set forth as Exhibit A, purswm1 to 1bc: definitioos, 1c:rms and 

conditions set forth below. 

1. At all relevant ~ durioa the Examination Period the Company has ~ a 

licensed iallurance company domicilc:d in the State of New York and authorized to write Travel 

1nsunmce in the Participating Stales. The Company has offCICd and sold Travel lmmancc policies in 

the Participating States. 

2. Bqinnina in 2014, the Lead States initiated an investigation of the Travel Insmance 

industry ("lovcstigationj by conducting targeted market conduct examinations of sevenl travel 

iosunmc.e companies, includinc Jefferson .Insurance Compllll)'. Mndcet conduct examinaboo 

wmmnts were imled by the Missouri Department of Insurance {and subsequently amended) to the 

Company rcgardiJl& travel insurance practices relating to ~ting and rzdiog, policyboldcc 

service, claims, producer licensing, marketing aad sales, complaints. and opcratioos/menagrmcnt." 

covcrin& the period from January 1, 2010 through December 31, 2014 and rates and underwriting 

informalion for the period of January 1, 2010 throulh June 30, 2017. This Examination was 

supported by the efforts of !he Natiooal Association of Insurance Commissioners' Mm:ket.Actioos 

EXHIBIT 

I 1 
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Working Group. 

3. As part of the Investiaation and Examination, the Lead States have raised a number of 

rcgulalory issues with the Company and other tmvel insunmce companies., which the Lead States 

seek to adchss, clarify or mnedy by this Aar=mcnt 

4. The Company has coopenrted with the Lead States and their examl.nm and vendors 

during the course of 1be Examioation by makina its boob and rec:ords available for examination. 

responding to questions from, snd meeting on multiple occas1ons wilh the Lead States and their 

consultants, and making its pmonnel and agents available to imis1 as requested by the Lead Stetes. 

The Company asserts that at Dl1 times rclevmit to this Agreement, including, but oot limited to, the 

. Exam Period, 1he Company and its officers, directors, employees, agents and n:prescntatives aclcd in 

good faith and in a manner they believed to be ID the best iuterest of the Company's policyholders 

and in compliance with all applicable lnsurance Laws. 

5. The Company denies any wrongdoing or activity thilt violates any applicable laM or 

regulations, but in light of the complicated issues raised and the probability that long-term 

litiption aod/or adminlsb'alive procecdi.ngs would be required to resolve the disputes bctwcen the 

Parties hereto, the Pertic:s have agreed to resolve all issues relating to the Examination and the 

regulatory issues through this Agreement The Participating States and the Company voluntarily 

enter hlto this Agreement solely for the purpose of reaching a compromise and settlemcm to fully 

and finally resolve the issues raised in the Exmnination without the need for a bearing or further 

administrative action. 

6. All mattccs encompassed within thc scope of this Agrecmcill. and addressed ia. this 

Agnlcment., shall be fully and fioally resolved according to tbe terms of this Agreement without 

further regulatory or administrative protCS3CS or aoy actions, requirements or monetary payments 
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beyond those enumerated herein. 

7. The tmm and conditions of this Agr=ment will apply in all of the Participating 

States 'UDlcss U:iconsistcnt with a PmticipaQng State's J.usurance Laws. in which case the 

inconsistent provision of tbt Agreement will be rendered ineffective only in the Participating 

Statc(s) whose Insurance Laws conflict with the provision. 

8. This Agreement sets forth (B) Definitions, (C) Business Reforms, (D) Review and 

Refund Program, and (E) Other Provisions. 

B. Definitions. 

L "Adminimatom" means both Tbifd Party Administralnrs, as defined by the law in 

each Participating State llnd Mana!ling Gcoeral Agents, as defined bytbe la~ in each Participating 

State. 

2. .. Agrec:ment" means 1his Rceulatory Settlement Agreement, including all Exhibits. 

3. ..Assist:Bnce Services" means one oc more of the following non-insurance services 

that may be distn"buted by Distn'bulion Participzmts or other entities includiJlg. but not limited to: 

a. Multilinaual Assistance that is not rclnled to 1he purchase o! Travel 

Insurance by the consumer nor related to the handling of a Travel lnsuraJlce claim. 

b. Concierge Services. including restaurant tefemlls, event ticket aod excw:sion 

and recreation reservations, relaying urgent messages or providing infonnation 

relating to the purchaser's trip, unless directly or indi.rectly related 1o Travel 

lnsurance, the administration of Travel lnsonmce covc:raae. or covered under a 

policy ofTmvcl lnsuratx:c; and 

c. Any otbt:r service that is furnished in connection with planned travel and is 

not directly or indi.rectl.y related to Travel 1.nsurancc, the administration of 

3 
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Travel Insurance coverage or covered under a policy ofTmvcl .Insurance. 

4. "Company" mt:aDS Jefferson Insurance Company and all aflitiated entities 

including parents and subsidiaries, successors, assigns, offiecrs, diMctors and cmployea. 

S. "Diatnlrution Participants" means all producer&, as defined by 1he law in f:aCb 

Participating State, Llmitcd Line$ Travel lnsurance Producers, Travel Rctailm, business entities as 

defined by the law in each Participating State, whieh may include travel websites, tour 

opc:rato~ airlines, "CtUlse lines, vacation paclmge promoters, sellers of event tickets. hotelier!, 

property management companies, timeshare operators, rental car companies, other travel and 

1oorism suppliers. end other entities selling or offering the Company's Travel Insurance. 

6. "Effqctive Date" means 1he date the Signatory Lead States notify the Company that 

all of the foUowin1 conditions have been met: a) The Agreement bas been executed by the . . 
C.Ompany; b) The Agreement has been executed or adop1ed by at least thirty (30) jurisdictions 

purswmt 10 Scct:ionB (17); and c} the conditions of the Confidential Addendum have been fill filled. 

7. ''E1'mninatioo" meaos the mark.et conduct exmninnt.ion conducted by the Lead 

States reviewing the Company's Travol lmunmce pcacticcs during the Examination Period. 

8. "Examimtion Period" meaos for policyholder ~es, claims, producer licef15ing, 

marketing and saJes, complaints and opcrations/manasem.eot the period from January 1, 2010 to 

December 31, 2014 and continuing through the cod of the Monitoring T'une Period and for 

wderwriting and ratiDg the period .liom January l, 2010 1o lWle 30, Wl 7, and continuin& through 

the end of the Monitoring Tune Period. 

9. "Execution Date" mes.as the date the Agreement is signed by 1he Mimagin& Lead 

Stote. 

10. "Illusory Travel lnsmancc" means an i:nsmancc policy that could never result in 

4 
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payment of any claim for en insured under the policy. 

11. "Insurance Laws" means the insuraocc statutes, rules, regulations, and case law ln 

effect in each Participating State. For pwposes of thi! Agn:cmcnl. the tcnn shall also include 

bulletins, notiecs,aodofficial interpretationsoflawineflectinaParticipatingStaieuolessrcliancc on 

such bulletins, notices, or official imcrpretations is protu1>ited by a Participating State's law. The 

tmn shall not include any informal correspondence bctwccn a Participating State and the Company. 

nor shall the term include product. rate or fonn filings made in a Participating State or 

corrcspoodcnce in regard to such filings. However, the Participating States agree that to the c:x1Cot 

that such infounaJ cor:respondcncc is made tmdcr the auspices of and pursuant to a Participating 

statc•s Insurance Laws, Co~pany may sell its products, consistent with the tcrmS of this 

Agreement, in that Participatin& State in which it has fulfilled all of the replatory rate and foim 

fil.ing requirements in 1het state, until such thne that that Participali.n& state revokes suc:b filing 

pursuant to its laws, or the COIOJlllDY makes a now, replacement filing in that Participating State, in 

which it has fulfilled all of the rei:uJatory rate and foan filing requirements in ttw state. 

12. "Lead States" means the states of Misso~ Minnesota, Ohio, Oklahoma, 

Pcnmylvnnia and Utah. 

13. "Limited Lines Tmvcl Insurance Producef' means, unless otherwise defined by 

Insurance Laws in a Participating State, a (i) Ucemc:d lllllJlBgiug gcocral apnt or third party 

administrator, oc (il) a limited lines insurance producer. 

14. "Mana&ina Lead State" means the Missouri Department of Insurance. FUUIDcial 

lnstitutions and Professional Registtation. 

15. "Monitoring Ttmc Period" begins on 1hc Effective Dute and ends three years iiom the 

date the Company has adoptedmxl implemented each of the Business Rcfonns set forth in Sedlon C 
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of this Agreement. 

16. ..Opt-Out Marketing Plan" means, wiless otherwise defulcd by the law in a 

Participatiq State, an offer or Bgiecment to sell or provide the Company's Travel Insurance, in a 

way under wbich the customer's silence or failure to take a.ftirmalive action (such as cbeckina or 

tmeheck.ing a box to .remove coverage). to reject the Company's Travel lnswance results in a) 

Ttavd Iusurance coverage becomin& effective or b) the Company or any of its DistnDution 

Participants collecting or attempting to collect payment from tho cusaomer for1hc Travel .lnswaoce. 

17. "Participating States" means the Managing Lead State, the Signatory Lead Stales 

and the states and U.S. teaitories that have executed the "Participatina Slate Adoption" fonn ln 

Exhibit.A within forty-five (45) days of~e Execution Date. Participating Stntes &ball include the 

Managing Lead State and the Signatory Lead States, wtless otherwise or separately identified. . . 
18. "'Parties" means collectively Company, SiGnatory Lead States and Participating 

States. 

19. "Self-Funding Insurance Coverages" is where a Distribution Participant, without a 

valid ccrtl.ficate of authority to engage in the business of insunmcc. undertakes to engage in the 

business of insurance as defined by the Insurance Law in uny of the Participating StDtcs. "Self. 

Funding Insurance Coverages" docs not include Assistance Services or Travel Caocellation Fee 

Waivers. 

20. "Sigoatory Lead States" means the. Lend States that execute this Agrcemen,t. 

21. "Travcl Cancelllllion Fee Waiver" me.am. unless otherwise provided by lnsumnce 

Law, a contmctual agreement between a Distn"butioo Participant and its customer where the 

Di.stn"butlon Participant waives its own products/services (wcludins prc-purcba.scd packages of 

travel product.s/scrviccs for which the Dim'bution Participant is caotractually obligated) and 

6 
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refunds all or part of the full purcbasc price without regard to the reason for cancellation. 

22. "Travel Insurance" means insuraoce coverage for personal risks incident to planned 

travel, including, but not limited to: 

a. Intenupti.on or cancelJation of trip or event; 

b. Loss or delay of baggage or pcnona1 effects; 

c. Damugcs to accommodations or rental vehicles; 

d. Sickness. accident, disability or death occw:ring during travel and any 

related medical services; 

e. Missed coonection; 

f. Emergency cvacoation and repatriation and any related emcri:cncy 

scavices; 

g. Accidental death and dismemberment; 

h. Repatriation of mna.ins; 

i. Loss due to travel delay; and 

j. Any other contractu.al obligation to indemnify a specified amouo1 to the 

traveler thot. coostitutes insurance 'Wlder the law in any of the Parti.c:ipatiq St.ntes. 

23. "Travel Insurance" does not include: 

a. Major medical plans which provide comprcbensive medical protections for 

travelers with trips lasting six {6) months or looger. includin&, but not limited to, 

those working overseas as expatriate or military personnel deployed overseas; 

b. Assistanoe Services; or 

c. Travel Cancellation Fee Waivers. 

24. "Travel Retailer" means, unless otherwise defined by Insurance Laws in a. 

1 
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Participatina State, a business entity that makes, arranges or off CB travel services and may offer 

and dissemimne Travel fDSUnUICC as a servic.e to its customers ou behalf of and uodcrthc direction of 

11 Limited Lines Travel lJl!lunmce Producer. 

C. Basiness Reforms. 

The Company agrees that io the cru:m the following business reforms have not almady 

been adopted bythe Company the Company will Adopt and implement such busineurcfurms subject 

to Section A.(7). The Company will bo.ve six (6) months after the Btrective Dale to adopt and 

implement such busiDess reforms, unles5 a different date is prcscn'bed herein. 

Dintributioo Participant• 

1. Licensina BDd Registration. ComJEny ~ to ensure tha1 all DislnOution 

Participants, throup which its travel iasunmcc product.s arc clistriboted., will be properly licensed or 

regisletcd, where required. under applicable state Insurance Law. Company will emure that for all 

Distribution Participants opemting on its bebalt: aJI registries wiJl be maintained according to the 

Insurance Laws of each of the Participating States. Company also agrees that it will not provide 

compensation lo any entities or individuals offerini or selling Travel Jnsurance on its behalf or to 

provide compensation to any entity or individual unless such cndty or iodi\'idual is lawfully 

permitted to receive such compemation in accordance with applicahle state Insurance Law. 

Within thirty (30) business days after the Effective Date and the Company has mccived a list. oftbe 

Pstidpating States, Company further agrees to ~ea notice in the foan of Exhibit B ("Notice; 

along with non-confidential sections of this Agrcemcat, to all Disttibution Participants who are 

required to be licensed or registered under the Participating Slllte' s Insurance Laws and involved in 

the sale or distribution of its Travel lnsurance. Company further aarees to work in good faith with 

its Uccns<:d and registered Distribution Participants to en.sun: that ExbiDit B is provided to all 

I 
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Distribution Participants that offer or sell Company's Travel Insurance. Within twenty (20) business 

days after the Not.ice has been sent, Company will provide the Sigoatory Lead States with a list of 

aU Dislribution Participants provided with Exhibit B. 

2. Thin! Pally Qyqajght,. Company op:es to audit all Administnitars op~ on its 

behalf pursuant to the mans of this section. DuriDi Che Monitoring Tune Period, such audits will 

occur at )east twice annually and will review busincs5 practices, lldhcn:nce to contracbJal 

obligations, compliance with any fiduciary duties established pumuanl to applieAb1e state law, and 

separation of funds according to the requhemenis of applicable state law. At kast one of the two 

audits per year will be conducted at the office of the entity, 'Which is bein& audited. Details of each 

audit,. !ncludin& the ftlldit plan, date performed. items reviewed, conccms noted, if any, and 

comctivc net.ion taken, if any, will be documented and retained by Company during the Monitoring 

Tune Period and thcrca&r in accordance with applicable record retention laws io the Participating 

States. Company nlso agrees to develop and maintain a pr~ manual for conducting such 

audits. AJ\er the expiration of the Monitoring Tune Period. Company agrees to audit all 

Administrators operating on its behalf as required by applicable sta1e lnsuraru:c Law. Company 

furtbec agrees, dcrlng the Monitoring Time Period, to notify Signatory Lead States of any 

changes in Administrators acting on its behalf. This includes Administrators with new contracts 

and Administrators that have contmcts terminated with the Company. 

Bates 1n4 Forms 

3. FP!ng and Tjming1 Company agrees to review its policy forms, rates, mid rules 

used in connection with the sale of Travel 1nsuraocc and abide by any cbaoges Participating States 

adopt as part of 1hcir lnsurance Law or which are made known to the Company durin~ the nues and 

faans filing and review process. The changes that the Company will abide by may include those 

' 
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adopted by a Participating State based on the actuarial review conducted as part of this multi.stBte 

examination and the Company's rcspomc to that actuarial review (each of which is and shall remain 

ac.onfidential work paper that is not a part of the public Apeement.) The Compenysball detmnine 

if the policy forms, rates and rules comply with statc Insurance Law in c:ach of the Participatine 

States and with the Participating Stale 's implementation of this Agreement. The Company will file. 

rc-fiJe, or certify exlstin& filings: for its policy forms. rates, and rules in 1be Participating States on 

or before 9 months after the Effective Date, where necessary to be in compliance with a 

Participating State's Insuraocc Law and the Participating Stale• s implementation of this Agrccmcnt. 

Company will have twelve (12) months (with the opportunity to tcqUCSt additional time from the 

Signaioiy Lead ~tatcs) after such filiop are approved or accepted, pursuant to each Participating 

· State's Insurancc Laws, to implement related n:quitcmcnts. including. but not limited 10, . 
provisions relating to emergency medical traosportatioo and repatriation of remains. for that 

product under Participating Stale Insurance Law and subject to SecUoo A (7} under 1bi.s 

~cnt. The Company may request confidential treatment of rating and underwriting 

information that it files pursuant to the Insurance Laws of the Participating Stl!les. Company further 

agrees that on or before 12 months after the Effective Oat:, it will provide the Sipatory Lead States 

with a list of all Participating States where it docs not intend to refile or file policy fonns, but 

intcods to write Travel Insurance business, and a list of all Participating States where it intends to 

file or re·file its policy fonns. rates or rules. . . 

4. Filed &tte Element.s, Pursuant to the filing and timing provisions specified in 

Section C (3) above, Company agrees tUt in all Partkipating States, it will follow that stnte's filing 

rc:quin:mcnts es set o\lt in the state's lnsurance Law, including. ifreqaUcd. filing all elements used in 

its niting process such that rates am be replicated based upon its rate filings. 

10 
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s. Policy Qgtails. All coverage benefits, li.mits. exclusions and dcducti*blcs shall be 

contained in a written document. or where not prob1Dited by stale Insurance Law, in an electronk: 

document provided to the policy purchaser at the time of purchase. Limits include, but an: not 

limhed to, per person, per accident, ood agsrogate COVctaF limits, lf applicable. 

6. No Unfair Digjminatign. Company ~nottoutilizu.nyunfair discrimiDntioo,as 

delincd bythc Insurance Laws ia each Participating State, in its Travel Insurance rate and rule :filings 

for use in the Portk:ipating States. 

7. Rate filings. Pumlant to the filing and timing provisions specified in Section C (3) 

above, in Participating States where Travel lnsuranc:e rale filings are requU:ed, Company agrees to 

comply witi, each .Participatioa State's Insurance Laws. and, where required, to tile specific rates. 

fact<XS, and inputs for rating each coverage or covenages that are actUarially justified, including all 

elements used in the development ofTmvel lnsunmce premium rates for any coverage. The filings 

shall include clear definitions of all terms used. Company also agrees to ensure that theClllculation of 

Travel lnsurancc premiums charged by the Company or by Distnlmtion Participams to individuals 

insured undcc the Company's coverages arc not excessive, inadequate or unfairly 

disa:imi.natory. 

8. Consistent Rates. Pursuant to the filing and timing provisions specified in Section C 

(3) above, where required by Participating State lnsurance Law&, the Company agrees that the 

JXCDJ:ium charged to the insured for Travel Insurance will not var:y between. Distn"bution Participants 

when the trip cost. state of residence. covera~ and all other factors m:c the same. Where required 

by a Participatin~ State's lnsuraocc Law, the Company wl1l mnintain a means to ideolifytbc fonns 

and rat.es used by each Distnoution Participant and for each amount charged to an insured, and the 

amounl.s chqed must be able to be independently calculated by a Participating State based on the 

11 
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forms and rates identified (ond any other factom used in deteanining the BXDOunt charged). 

9. Chwges f!lld Fees. ~tto the filing and timing provisions.specified in Section c 

(3) above, Company agrees that the cost of its Travel Insurance will be the filed rate. Company 

agrees that it will not enpgc in unfair discrimi:nation, as defined by the Insurance Laws of each 

Participating Staie, and will prohibit its DistnOution Participants from engqing in unfair 

discrimination, as defined by the Insurance Laws of each Participating State, in the appUcation of 

any premiwn or fees chnrucd for Travel lnsumncc; at any poiat in the sales tmnsaciion for the sale of 

the Company's T nwel lnsunnce coverage. Pursuant to the filing and timing provisions specified in 

Section C (3) above, any fees charged for the sale of the Company's Tmvol lnsurancc coverage that 

are charged to a a•nswper must relate dim:tly back to a charge lllcurred or a service provided. 

10. Self-Fundipg lnsunwce CoverUe!· Company agrees that on or before 6 months after 

the Effective Date, it will prohl'bit any DistnDution Participant operating, selling. or conducting 

business on its behalf from Self-Funding Insurance Coverages, including but not limited to, trip 

cancellation, hip intenuption, or other insurance coverages unless 1he enritythat is self-funding bas a 

valid certificate of authority issued by the applicable Participatini: State Depanmeot of lnsurance or 

unless soch benefits arc offered through a Travel Cancellation Fee Waiver proiI'81JL Pursuant to the 

filing and timing provisions specffied in Section C (3) ubovc, Company also agrees to probibitany 

Distn'bution Participant operating, selling, or cooducting business on its behalf from self·funding 

emergency ~cal transpo~on, or repal.dation of l'emains once <;ompany is :required to 

implement the related requirements pursuant to Scc:tion C (3) above, llDless lbe entity that is sclf­

fundin& bas a valid certificate of authority issued by the applicable Patticipatina State Department of 

Insurance. Compmiy ftx1her agrees 1o provide a written notice in the form of Exhibit B, along with 

non--confideotial sections of this Agreement, 10 alt Distribution Participants, who are required 1o be 

ll 
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licc.nsed or rCIJistcred under the Participatin& State's losurancc Laws and arc involved in the sa1e or 

distn1wtion of the Company's Travel .1nsurance, informing each Distribution Participant that sta1e 

Insurance Laws for Self-Funding Jn.sunuu:e Coveiagcs must be complied with if any coverage is 

unauthorized irururanc:e. Company agrees to report to the Signatory Lead States, durin& the 

Mon.itorin& 1unc Period, any instaoccs where they become aware tba1 Distribution Participnnts are 

self-funding any insurance coverages, in conjuoctiOll with offering or selling the Company's Travel 

Insurance, in contravention of the terms of this sectian. 

11. free lnsunmcc· Except as permitted by law, Company agrees that it will not 

provide and will prohJDit its Distribution Participants, in the sale of the Company's Travel 

lnsurance, from providin& basic '!'.ravel Insurance coverage free of clmrge, but theo charge afee for 

any upgraded Travel lnsunmcc product or service. Company further agrees that it will not advertise . . 
and will prohibit its Distdbution Participants from advertising that i1s Travel Insurance is free for 

children or included at no additiomil cost when n surobarge or DD)' additional charge is placed on 

coverage for adults. 

12. Frc; Look Rcfi.mds. Where a Travel Insurance contract contains a free look 

provision. in the event of a valid cancellation of Travel Insun:mce, Company agrees to refund all 

amounts collc:cted. including premium and fees. for Travel Insurance fiom the purchaser by the 

Complllly or a Distribution Participant, unless the lnsw1mce Law of a Participating State provides 

otherwise. No contract ~ contains a ~ Joolc provision shall allow any Distribution Particlpaots 

1o keep any fees collected from the purcba.ser for the sale of the Company's Travel Insurance if a 

valid cancellation of the Travel 1asuranec occurs. Refunds shall be mode within thirty (30) days of 

the cancellation of the Travel lnsurnncc unless the lime for making refunds is prescribed by the 

applicable Participating Staie' s lri.sim1nce Law. 

lJ 
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13. lJwlmnce Ogcumeo\s lQ ~omply with State yw. Company agrees that all insuamce-

relaled documt.nts, including but not limited to, policy loans, cndor:scments, and certificates of 

insurance, will be in compliance with applicable state Insurance Law in each of the Participatina 

States. Company further 1gree5 that its claima manuals. Wlderwriting procedures manuals, uod 

related documents follow the contracts of Travel Insurance issued and are in complinnc:c with 

applicable state Jnsurance Law in cacb oftbc Partlcipating Stares. 

S•le rosttw 

14. Unfidt;Discrimgon. Company agrees that it will not engage in unfair 

discrimination, as defiocd by the Insurance Laws of cacll Pmticipatin& State. and will prohibit its 

Distribution Participants from engaging in u¢air discrimimllico. as defined by the 1nsurancc Laws 

of each Participatin: StBte, in the application of any Travel Insunmcc premium or fees charged. at . . 
any point during the sale of the Company's Travel lnSllnlJlcc coverage. AJiy prcmhnn or fees for the 

Travel Insunmcc coverage that is chnrged to a consmner must relate directly back to the filed rating 

plan.Purswmt to the filing and timing provisions specified i.n Section C (3) above, the Company 

agcees 1bat any premium or fees c:harged to a conswner by the Company or by a Distn1iution 

Participant for the Company's Travel Insurance coveraac musttelatc diJcctlyback to an approved 

mte filing or a service provided. Company also agrees to prolubit any Distn'bution Participants 

from char&ing a scpamtc fee for Travel lnsuraocc in addition to the Travel lnsunmce premium orto 

add any charges or fees for any of tbc Company's ':fravel Insurunce products without a ~c 

written agrccmcnt with the insured, unless permitted by a Participatina State under its lnsurancc 

Law. Company agrees to report to the Signatory Lead St:a1c$, during the Momtoring Period, any 

instances of which the Compeoy becomes aware of where Distribution Participants charge a 

separate fee in addition to the Travel Insurance pn:mium, for the Company's Travel imurancc, 



2018- 5408 

without a separate written agreement with 1bc insured, unless pcnniued by a Participating State 

under its Iosunmce Laws. 

lS. Probibgd Sales ftacticg. Company agrees that it wm oat engage many deceptive, 

fnnuiulent or misleading sales practices, as defined by the Inaurancc Laws of the Pamcipating 

StBles, in connection with the sale of tbc Company's Travel 1nsurancc and will proluDit its 

Disufoution Participants from enJaBini in.any deceptive, fraudulent or misleading sales pmctices, 

as defined by the Insurance Laws of the Participaling States, in connection with the sale of 

the Company's Travel lnsunmcc. Compaoy further agrees that it will not offer or sell Travel 

Insur:ance policies using 1111 Opt-Out Matketin& Pl.an in any Participating State unless the use of 

such Opt-Out Mark.etiDg Plan is permitted by the Participating State's Insurance Law, and will 

prohibit its Distribution Participants :from offering or selling the Company's Travd lnsuranc:e 

policies using an Opt-Out Marketing Plan in any Pllrticipating State unless the use of such Opt-Out 

Mnrketing PJan is permitted by the Participating Slate's law. 

16. Compulsory lnsunmce. Except as permitted by law, Company agrees that it 'Will not 

require or mandate, and will proluDit its Distn'bution Participants, in the sale of the Company's 

Travel Insurance, from requiring or mandating the purchase ofTravel Insurance as a condition for 

the purchase of the trip or trav=I package. Th.is prohibition includes l'Clprcscnting to any consumer 

that the purchase ofTrnvcl Insurance is compulsory. 

17. Illysory Travel lnswJincc. Company agrees ~ it wifi not offer or sell Dlusory 

Travel Insurance Coverage and will proiubit its Distnoutioo Panicipanls, in the sale of 1bc 

Company's Travel lnsunmce, from offering or selling illtl501}' Travel lnsurance Covei:aee. 

18. Advgtisin11 apd Marketing. Company agrees to ensure that all sales materials, 

advertising materials, marketing materials and other client-facing documents comply wilh the 
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lnsumx:e Laws of the Participating States to the effect that they: a) are coosistcDt with all 

insmam:e-related documents. including but not limited to, forms, endorsements, policies and 

ccrtificales of insurance, b) reflect filed rates, made pursuant to the filing aod timing 

provisions specified in Section C(3) above, c) do not contain ambiauous langaagc:: when:: 

such language is not pennitk!d by a Partici.patina Stntc• s law, 11.tld d) are not uottue. 

deceptive or misleading. 

19. Policy Iuterprctalion. ,Any disputes regarding Travel Insuranc.e policy lanauage wiD 

be interpreted consistent with each Participating State's Insurance lawgoveming the intt:rprclation 

of insurance contract!. 

20. TtUSts, Pursuant to the flling nnd timina prov:is¥>ns specified in Section C (3) 

abow, Company agrees that it will not sell, and will prohibit its Distribution Participant!, in the 

sale of the Company's Travd lnsurancc., ftom selling its Travcl lnsurance tluough a trust in a 

Parlicipating State where the Participating State does oot autbori7.e the sale of Travel lnsurance 

through a trust. 

21. Qroupand.B111lketCovmge. Pursuanttothefilingand timingprovisionsspeclfiedin 

Scc.tion C (3) above, Companyagrees tbatitwillnotscll Travel lnsuraDce, containing property and 

casualty benc.fi~ and will prohibit its Distribution ParDcipants from selling Company's Travel 

Insurance, containing property zmd casualty bcnefi~ on a group or blanket basis in a Participating 

State where the Participating State interprets Its insunmcc 1nws to probiblt the sale of Travel 

fnsutance, containing property and casualty benefits, on a group or blanket basis. Company further 

agrees that where the sale ofTmvel Insurance. containing property 8JJd casualty benefits, on a group 

or blanket basis is not prohibited by a Participatin' State, any coverage documeoi!l based on a group 

or blacket policy will not be i!sued to residents of a Participetiag State that prohibits Travel 

lnsurence, containin& property and casualty bc:ncfits, on a ~ or blanbt basis to be sold in the 

16 
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Participotiog State. All sales of the Company's Travel lnsw:ance to residents of Participaling States 

that. prol'libil the sale of Travel insurance containmg property and casualty hcocfit.s on a group or 

blanket basis shall be OD 8D individual basis. 

CJaimt 11d CJajmn Pnaiq;I 

22. Rand!iog of Claims. Company agn= that claims for Tnrvel lnsuraDce benefits. 

incl~ pre-ex:istiDa conditions c~ will be adjudicated based on the Insurance Laws of the 

Participating State where the purchaser resides and based on the relevant iasurancc policy language. 

Company agrees 1hat unless otbcrwise specified or subject to another term, condition or exclusion 

under the policy, a pre-existing condition waiver WBivcs all prc-c:xisting conditions. 

23. Coordjna!ign of figncnts. Company shall pay claims ~ accordance with 

Participatina State's coordination of benefit laws, where such Jaws are applicable to Travel 

Inswancc. 

Resonl Retention 

24. Company agrees that it will maintain documentation of its underwriling, rating, 

complaint, and claims files in accordance with applicable state law in the Pm:ticipating States. 

laapf!!lct and AektlPce Serlim 

25. Pumumt to the filing and timing provisions specified in Section C (3) above, and 

where proluoitcd by lu.w in a Participating State, Company ap-ces not to combine and pock:nge the 

~of Assistance Services or Travel Cancellation Fee WaivCt;' with the costofTravcl lnsuraoce in 

its rate filings and in the sale of its Travel Insurance to COflSUDlC1'S. and will prohibit its 

Distribution Portlcipants from combining and packaging the cost of Assistanca Services or Travel 

Cam:ellatioo Fee Waivers with the cost of Travel lnsurance in the sale of its Travel 1nsurancc to 

consumers. Pursuant to the filing and timing provisions specified in Section C (3) above, and 

J7 
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where combinhig and packnging the cost of Assistance Services or Travel Cwiccllation Fee Waivers 

with the cost of TtaVe] l.asmance ls not proluDHcd by law in a Participating ~ Company 

agrees that it Wl11 provide all disclosures in connection with the sale of the combined and packaged 

product that are reqoin:d by Insurance Law in a Participating State. 

Pmniu•Tai 

26. Company agn:es that it will pay premium tax: 011 all sales of Travel Insurance. 

27. Unlcss otherwise provided for by law, Company agrees to report premiums collected 

by the Compan)' and b)' Distribution Participants, and to pay premium tax for Travel Insurance 

premiums, that are included in a policy and in a tBte filing. to the appropriate Participating State, 

based on 1hc state of resldcnce of a) the primary Travel lnsurallce policyholder for sales of 

individual policies, b) the blanket Travel losurance policyholder for sales of blanket 

policies that are pcm:tlttcd under Section C (21), and c) the primmy Travel htsurance certi1ic:ate 

holdm's for sales of group policies that uc permitted lBldcr Sectio11 C (21). Company further 

~ to obtain and maintain documentation of specific identifying information necessary to 

determine the st8*e to which pmnium 11tX should be reported, including but oot limited to, the 

policyholder's or certificate holder's name. ~ and zip code puzsuant lo the applicable 

Participating Stak's law. 

Ml!!ceJbneom 

28. Company agrees tbat, in connection with the offer or ~e of its Travel lnsurance, it 

will comply with lnsmancc Laws in 1he Participating Sllltes on anti-rebating IDd will require its 

DistnDution Participants to comply with 1nsurance Laws in the Participating States on anti--i:cbating. 

Company agrees to morutoc Distnb.ttion Participants to ensure compliance with antkebating laws in 

the Participating States in connection with the offer or sale of its Travel Insumnc:e. 

29. Company ngrecs 1be1 it will ~ to, in each of the Participating Stales, except 

11 
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Pennsylvania, all Forward Looking Guidelines for Rate Filin&s which are contained in the Mcrlinos 

& Associates Report for Jofi'cmm Insurance Company dated August 28, 2017 which arc part of the 

confideol:ial examination work papers for E.nmination Number 1503~19-TOT, to the extent that 

such Forward-Looking Ouidelincs arc required by the Participatins State in a filing and consistcnl 

with the ln5urancc: Laws in the Participating State, and with the understanding that. this requirement 

to follow the guidelines is subject to each Participating Sta1C•s enforcement of the RSA ond that a 

Participating State can choose not to require the Company to follow these guide1incs. 

30. Company agiees that it will adoptarKi implc:meotin each of the Participating Stnb:s all 

recommended corrective actions contained in the Corrective Action for Claims Report doted 

December 7, 2016, (which is. part of the confidential examination work papen; for Examination 

Nuo:iber 1503-19~ TOT. which is not a part of the public Agreement) to the e>..1enf. such corrective . . 
actions are consistent wiCh the lnsunmce Laws in the applicable Participating State. 

D. Review and Refund Program 

Ont:!)p! Rtfupd Prpmm 

1. Without admitting any liability whatsoever, and subject to the provisions of this 

Agreement, Compimy aarees that it will crcate and capitalize a 1rustiimd (bcreinafterthe "Fund") in 

an amount specified as the Examination Refuod in Confidential Exhibit D: ~onRoftmd aod 

Administrative Payment", which in wbole is and shall remain a confidcntia.I ex:amination 'work paper 

for Examination N~ 1503-19-TG! that is not a part of the public Agrccmcot. The Fund will 

be used 1o refund, pursuant to the terms of 1hls $c(:tion D, eligible claimants, (hercinafter 

"Claimants"), defined to include those consumers wbo (i) purchased a Travcl lnsurance product 

or service from the Company or its Distrlbution Participants through en Opt-Out Marketing Plan 

between January 1, 2010 and Che Execution Date, (ii) whilemid.ing in a state which has affirmed 
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through its execution of:Edu'bit C lhal use of an Opt-OUt Marketing Plan was unlawful (which the 

Company disputes) io that state at the time of the purchase, and (iii) who has completed fhe 

attestation fol'Dl described below in Sections 0(6) and 0(7). (If a Participating State identifies 

that it adopted a state law addressing opt-outs for a portion of the above time period, only I.hose 

amounts paid thal occum:d dwin; the time period when the law was cffcctjvc will be included in this 

calculation.) 

2. Company denies any wroogdoina in connection with the sale of Travel Inaunmce 

through the ~ of an Opt-Out Marketing Pbm and disputes the allegation that use of an Opt-Out 

Madccting Pla11 violates state Jaw in any of the Parbcipating States. 

3. The Fund and all details thereof shall be considered part of the confidctttial 

Examination WOtk papers for Examination Number J 503-19-TGT, which is not a part of the public . ' 

4. Subject to the pro-rat.a and cap provisions in Section D (10) the amount of the refund 

for Claimants who did not make an inswaoce c:Jairn will be 1heir Total Plan Cost. Totnl Plan Cost is 

defined as 1hc combi.ncd total amount the ctahnant paid for Company's Travel Insurance 

product and for any A!Ssistance Services or Travel Cancellation Fee Waivers. 

5. The Fund will be administered by the Company or by a third party agent on bebalf of 

the Company. The Fund will be created within four months of the Effective Date and will.exist until 

terminated pursuant to ScctiOD.D (11 ). 

6. Within four months of the Effeclive Date, the Company or its agent will mall a 

letter infoaning potential ClaimantS of the e>..isleacc of the Fund. For the pwposcs of this Section, 

potmtisl Claimants include ooly those individuals or entities who purchased the Company's 

Travel Insurance that was offered using an Opt-Out Marketing Plan in a state and for a period tba1 

20 
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matches the infonnation provided by the Participating States in Exhibit C of1his Agrecrocnt. Tue 

mailiog will provide iDstructions that will describe how the poiential Claimant can. either by way of 

an .t!achcd paper foun or through a c1cady identified web-she hosted by the Company or its 

agent. make a claim, requiring that 1he poic:ntial Claimant attest to: 

(a} 1he Claimant's name; 

(b) the Claimant's D18iling address; and 

(c) that the Claimant 

(i) pun:hased Travel ~ from the Company or its 

Disttibution Participants. during the time period iTom January 1, 

2010 to the &ccwon Date, 

(ii) was UDllWare iliat be or sbe pwcllased the travel iasarancc at lhc 

time of sale, 

(iii) did not make or file a claim for a Travel lnsw:ance payment; and 

(rv) bas not already received a refund of the full amoWJt paid to the 

Company or to the Distribution Participant for the Company's Travel 

Insurance sold 10 the Claimant. 

The c:ootcnts of~ 1c:ttcr infomaing potential claimants of the existeoce of the Fund as well as the 

contents of the paper and web-based claim form created by the Company are in Confidential 

Exhibit E: Claim Letter ~ Form for Opt Out Refunds, wbidl in whole is and ~ rc:maln !l 

confidential cnmina.tion woik paper for Ex11JDitmtion Number 1 S03-19-TGT. The paper and web­

based claim forms may include anti-fraud and anti-perjury laoguage only in those Participatlng 

States whose Insurance Laws authorize the use of such lmtguage, and the laoJP.llie 5hall be 

consistent with the rcquiremen1s of those Participating State Insurance Laws. 

21 
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7. For onJy mailings that arc returned as undeliverable within thirty (30) days llfi« 

mailing as specified in Section 0(6) above, the Company will make a good faith effort in the 

following 30 days to locate a correct address for the Claimant by utilizing a database such as 

Aceurint or another similar database. If a new addtess ts discovered, a new mailin& will be scot to 

the Claimant within fifteen (15} days of the discoveey of the new address consistenl with the terms 

of Section D (6). Tfna new valid address is detennincd by this process, then the Company has no 

further oblisatf on to try to contact the Oaimant under this Agreement. 

8. Oaimants shall have up to ·ninety (90) days from when the last required 

communk:ation as descnbed in Sections 0(6) or D(7) above is dated, iu which to make a claim 

either elcctronically or by return of a pspcc ~im fonn based on the date the form was sent 

electronically or postmmk of the mailt:d return claim fonn. The end of the last ninety (90) day 

period descn"bed above, which will be the latest date that valid claim foons can be submitted, is 

the Response Closini Date. 

9. Within forty-five (45) days after the Respome Closing Date, the Company or its 

agent will verify the claim infuo:nal:ion received 1hrough the website or responsive mailings agiUnst 

the Company's R:COrds, wlidate the eligibility of the prospective Claimant, and adculate the 

final amount of verified claims received. 

10. In the event that verified and valid claims exceed tbc amount specified as the 

Examination Rctmd in Confidential B;xhibitD: ExmninationR.efuod andAdministrstivef'aymc:ni, ~ 

Company shall issue payment for all verified and valid Fund claims on a pro-rata basis. In no event 

shall the Company pay more than the amount specified as the Examination Rc1imd in the 

Examination Reftmd and Administrative Paymcut under this Section (D). 

11. All .refunds for verified and valid claims shall be issued within three (3) months of the 
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Response Closing Date, unless the Parties agree to an extension. At the end of this period, the 

Fund will terminate. 

J 2. Ninety (90) days after the termination of the Fund, the Company will provide the 

Signatory Lead States with a final accounting of nll sums paid as refunds, which shall be 

considered part of the confidential Examination work papers for Examination Nwnber 1503--

19-TGT, which is not a part of the public Agreement 

The accounting will include: 

{a) the name of the Claimant; 

{b) the address of the Claimant; 

(c) the amount of the refund; 

(d) the date of the refund; and 

(e) the date the refund draft was cashed. 

13. Within one-hundred-twenty (120) days after the termination of the Fund, any 

monies remaining undistributed in the Fund will be returned to the Company. 

14. Any uncashed refund checks will be processed by the Company or the administrntor 

of the Fund pursuant to the respective cscheabnent laws in the Participating States. Within ooe­

hundred-twenty (120) days after the tennination of the Fund, the Company or the administrator of 

the Fund wlll also provide the Signatory Lead States and applicable Participating States a 

listing of the ~ncasb.ed checks and a summary by state of ~e balan~ that will remain open 

under the applicable escheatment laws, in cas1:1 a claimant attempts to cash 11 check after the 

closure of the 
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Fund. Such balances would be withheld ftom :final distribution and held in a restricted cash 

BCCOuntlcscrow by the Company on behalf of the states upoo the teanination of the Fund and held in 

custody until the last draft hes cleared or the applicable: state cscbcatm<mt law is satisfied. 

15. All infmmation, reconb end corrcspondcnce pcrtalnjng lo the refund JlllYUlcnts and 

the c~ process shall be considered u confidential Examination work papers for Examination 

Number 1503-19-TOT, which is not a part of the public Agreemcot. 

E. Otbor Provisiom 

l. Authority to Execute. The. Parties represent and wamnt that lhcpctSOtl(s)executing 

this A~t on behalf of each Party has the legal authority to bind the Party to the terms of this 

Agreement. 

2. Full and Final Al!ICCffiCPl This~ including exhibits, confidential exhibits, 

and the confideutial addendum represents 1he entire understanding betw=n the Company and the 

Participating Stales with respect to the subjcot matter contained herein and supersedes any and all 

prior or cx:i.sting understandings. agreements, plans end negotiations, whether written or oral. 

between the Company and any Participating St.ate. This Agr=meot constitutes full and final 

resolution of tbe issues raised in the Examination in each of the Participating States. 

3. Muld-$* MmiW!ltr!dive Paymept. W'rtbout admitting any liability whatsoever, the 

Company will pay a 1otal of Sl,800,000 as an Administrative Payment. The Administrative 

Payment· shall not be considered as a penalty or ,fine, and shall be di_.stributcd among the 

Participating States in 11.11. equitable manner proposed by the Signatory Lead States. Within twenty 

(20) business days after the Effective Dau; the Signatory Lead States will: a) provide the 

Company with a copy of eacb Participating State's signed State RSA Adoption Fo11Jl (Exhibit 

A)i b) provide the Company with & copy of each Participating State's Aftimiation Fonn {Exhibit C); 
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and c) provide the Comp1U1y with an allocation table specifying the pcrceotase and payment amount 

payable to each Particlpdini State. Payment shall be made by the C'-ompany to each Participating 

State within thirty (30) business days of receipt of each Par1icipating State's completed and 

executed ecbibit A and payment instructions from the Sipatory Lead States. unless the Com~y 

and the Signatory Lead States aw= to an cxteDSion. Payment shall be made as diJcded in eac:b 

Participating State's signed State RSA Adoption Foan (Exhibit A). Only Lead Statm tba1 timely 

execute this Agrccmcot. becoming Sienatocy Lead States, and Participating States that timely 

deliver an executed State Adoption of Regulatory Settlement Agreement Fonn as set forth io 

Exhibit A to the Signatory Lead States wm rccclve a payment pursuant to the tenns of this 

Section. The payment omouots undt:r this Agreement me not a pcDBlty or fine, and reflect 1he 

Company's mitiptine factots and level of cooperation. Subject to the provisions of Section 0, upon 

n:ccipt of payment by each Participating State, the Compmiy's financial obligation to the Signatory 

Lead States and Participating States arising from the Examination shall be extinguished. 

4. Monitoring. During the Monitoring iune Period, the Company shall provide the 

Signatory Lead States with semi-annual reports, in a fonnat acceptable to the SienatotY Lead States. 

beginning six (6) months from the Effective Date addressing the implementation and 

execution of the reqniremeots of this Agre=nent. Each report sba1l be delivered to each of the 

Signatory Lead States withln 1hirty (30) days following the end of the applicable .l'l:pOrUng period. 

Dllfi?g the Monitoring Tune Period, the Signatory Lead StD:tes may provide f~ to 1he 

Company regarding its meeting the requirements of this Agreement. 

5. Confids:ptiafity of Monitorinc. The monitoring of the Company for compliance 

with the tetms of this Agreement constitutes an ongoing c:xammation by each of the Signatory 

Lead States pursuant ta each of their rcspc:ctive jurisdiction's lews. To the extent pe:anitted by 
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Participating State law, all audit reports. statistical reports, -work papers, documents and any other 

infomuruon produced, obtained, or disclosed in connection with the Examilllltion and any follow· 

up examination of the Company contemplated under this ~ regardless of the manner of 

production or disclosure, shall be given confidential, 1Jade secret, and privileged treatment, shall not 

be subject to subpoena, and shall not be made public, and are not public records subject to discl05UJ'C. 

Nothing in this Agreement is intended to, nor shall it. preclude Participatin& States from sharing 

records and other information ~laling lo the Examination, the ~ or disclosing the 

results of compliance with the Agreement to other governmental or law c:nfoccemcnt entities to the 

extent pennitt.ed by State law. 

6. MQDitopng Com. During the Monitoring TUJJC Period, the reasonable costs and 

expenses of the Signatory Lead States related to the monitoring of the Company's compliance . . 
with this Agreement, including the costs and expenses of conducting the ongoin& examination 

n:fcrenc.ed in Section E {4), shall be borne by the Company. 

7. Ng Additional .Exams. During tbe Monitoring Tnne Period. if the Company 

complies with all provisioos cootained in this Apement, the Participating States agree they will 

not initiate llDY ~t conduct examinations and/or investipt.ions relating to aoy of the issues 

subject to this Agreement other than the ongoing examination by the Signatory Lead States 

referenced in Section E (4) above. 

8. .ijpforcemeot, The execution of this Agreement by the Signatory Lead Stntes end 

the rimoly adoption of this Agrccmcnt by the Participating States pu.rswmt to Seclioo E (23) 

constitute the entry of an Order by each Lead and Participating State. Any enforcement action 

brouibt by any Participating Stat.c shall be in conformity with the provisions of this paragraph. If a 

Participating State believes tha1 the Company bas breached a provision of this Agreement, 
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including. but not limited to. the Business Rcfonns that Participating State shall provide written 

notice of the alleged b.ceach to the Company and will also notify the Signalory Lead States that the 

alleged breach bas occum:d. Company shall have the oppottuDity, within fifteen (15) business days 

of receipt of such notice, to pteSent evidence in writing and/or tbrou@h appcanmcc before the stale 

iosui:ance ~or in an attompt 1o rebut the allegation(s) or to seek sn ecteosion to address the 

alleged bn:acb. Company shall 1hen have ninety (90) business dll)'S from the date of receipt of the 

state's detcrm.inaJion of the alleged breach to cure the alleged breach, unless Cit1dmlsions are ugreed 

to. The Participating State and the Company agree to act aod negotiate in good faith to resolve any 

alleged breach of the Agrc:meot. A bn:ach coastitutes a breach of the entire Agreement only if the 

bfeach is deemed material,. whicl\ for purposes of this Agreement means a significant, substantial 

failure in the pcrfonnancc of the Agreement, and central to the altire Agreement. A breach may 

be deemed material in a Pmticlpating State without being material in all Participating States. A 

material breach of this Agreement sbBll constitute the violation of an Order where dctcnnined 

in any Participating Ststc in which the material breach occurs. A Participating State shDll not pursue 

any enforcement action agein.sl lhe Company tmtil 1hc cu.re period has expired, but may then 

seek, without limitalion. to enforce the provisions of Ibis Aa:rcement through administrative or 

leaaJ enforcement actions and may seek penalties for violations of this A~ Any 

enforcement action brought by any Participating State sbaU be govemed by the laws a.ad 

replations of that P~pating State. " 

9. Goyqning Law. This Agreement shall be eovemed by, and interpreted in accordance 

with each Participatina State's law. Aily action or proceeding to enfbn:c 1hc provisions of this 

Agreement brought by any Participatina State shall be i:overned by the laws and regulations of such 

Participating S1atc. 

l7 
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10. Relege, .Eoch Participating State hereby asrees to and does release the Company and 

any of its parents, afliliaW, and subsidiaries. successon, assip, officers directors and 

employees from any 8Dd all claims, sanctions. losses, demands, inten:st, peaaltics, actions or other 

awscs oC action tba1 each Participating State may have, prior to the Effective Date, by reason of 

my matter, cause Ol thing whatsoever, regarding or relating to ibis Examination and the issues 

raised or that could have been pursued as 1 result of mattm falling within this Examinat1on or 

CDCOJDpassed by the scope of this Agi:ccment or as a result of any practices revealed by the 

Examination. to 1he extent such pnictlces commcoccd prior to the Effective Dete of this 

Agreement Notwithstanding the foregoing, this Agrcetnent is not intended lo, nor may it be 

construed to, limit a Participating State'~ tJUthority to investigate, examine or act upon aay 

noncompliance of the Company with lnsw:ance Laws or regulations n:gardi.ng matters not within 

the scope of this Agreement Further, nothing in this Agreement limits the authority of the 

Participat.ina States to conduct any reculatory functions. incluclina but not limited to dealing with 

specific instances of consumer complaints. licensing of insw'crs, Admioistnitors. producers and 

other entities, or rate ontl form filing reviews which occur as part of Participating State's noanaJ 

product filing mriew process. This Agreement is not intended and may not be construed to limit 

the auchority of any Participating State to investigate, examine and take appropriate action as to 

matters outside the scope of this Agreement. Except as provided herein, nolhing in this Agreement 

shall be construed to W8lvc or limit any rights the Participating States may have to .reaul&U: the . . 

Company or to seek such other remedies for a violalioo. of law or regulation. 

11. Subscquc:nt Law· lf a Participating State adopts an l:osunmcc Law relating to or 

conflicting with any provision of this ~ 1he:n applicaDoo of such provisioa. of this 

Agreement shall be superseded by such Insurance Law as it applies in tbatPadicipating State {and 1.hat 
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state alone), and that all other unatf ected terms and conditions of the Agreement shall remain in full 

force aod effect. 

12. Nmi-AdmimUtv. Neither this Agrcemeat nor any part th~ nor any act 

perfoLWCd or document executed pursuant 1o or in fudherance of this Agn:emcnt, is now or may be 

deemed in the future to be an admission of or evidcoce of liability or any wrongdoing by the 

Company or any of its pan:nts and subsidiaries, ~ assigns, officers, directors and 

employees. 

13. No Mznissign of UabiJitv. This Agreement does not constitute an admission of 

liability, violation, or wrongdoing by the Company and the Company expressly denies that any of its 

actions or alleged actions wen: knowingly comminep or represented a pattern and/or business 

practice 1hat would violate the insurance unfair trnde pnu:tice laws, claims settJemenl laws. or any . . 
other applicable statutes or n:gulations of uny of the Participatine States. Neither this Agreement nor 

any part thc:J:eof, nor any related negotiations, statements or court proccc<fmgs shall be offered by 1he 

Company, the Signatory Lead Stales, the Participating States or any third party as evidence of 

an admission, denial or concession of any liability or wrongdoing whatsoever on the part of any 

person or entity, including but not limited to the Company or the Pmtici~ States, as a. waiver by 

the Company or the Participating States of any applicable defenses, includin& withoot limitation any 

applicable statute oflimitations or statute of frauds; or as a waiver by the Participating States of any 

14. N2 Impaianept ofLegal Activity. This Agr=ncot docs not impair. restrict, 

suspend or disqualify the Company from engaging in any lawful business in any jurisdiction, based 

upon, or arisini out of: the Ex:amj,mtion regarding any alleged act or omission of 1hc Company. 

1 S. No 1mJ;iact on CQ!l9!l Travel Insurance. 'Nothing in this Agreement or MY of its 
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terms and conditions shall be intetpreted t.o alter in any way the terms or the validity of any of the 

Company TTavel Iosuranc:e policies or ccrtllicates issued prior t.o the implc:mcntation dale, 

pucsuant to section 8(15). The Company will, however, provide reftmds to purchams of Travel 

fnsurancc pursuant to Section D of this Agreement. NothiPs in this Asreement shall be 

interpreted to release the Company from i.ts obligation to pay claims in accordance with 

policy provisions. Further, nothing in this AsJt.cment shall be interpreted to relieve the 

Company of its obliplions to process consumer complaints in accordana: with applicable law. 

16. Extensions. The Signatory Lead States and the Company may mutually agree, in 

writing, 1o any reasonable extcosions of time that might become necessary to cony out the provisions 

of this Agreement. In the event the Company believes it will be. unable to meet a deadline under 

dlC .Agrcemeot,tbeCompanywillpromptly.butinnoevcatlessthanfourteeo(l4}busioessdaysprior 

to the deadline in question, inform the Signatory Lead States. The Company will use its 

reasonable best efforts to meet any such deadline as soon as practicable. The Signatory Lead 

States agree that they will consider all ~ucsts for e>..1ensions from the Company in good faith. 

17. Ameqdmcnts. No ameodmcnts shall be made to this Agrccmcntc:xccptin writing and 

where agreed to by the Company and the Signatory Lead States on behalf of the Participatin& States. 

Nothing in this Agreement is meant to prohibit a Participating State from entering into a separate 

~cnt with the Company rcp.nling its Travel Insurance pmctices and pmccdun:s in that state. 

. 18. NQtic; and Request for Modlfiead~, The Signatory~ States will notify the 

Compmy of any Agreements or tenns of Agrcomcnt.s that they enter into with any other Travel 

Insurance companies that is inconsistent with the Business Ref omis (Section C) adopted in this 

Agreement Upon n:ccipt of such notice, Company may seek a modification to this A~mc:nt 

relating 1o the Business Reform at issue from the Signatory Lead States, and the Signalory Lead 
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States will not unreasonably withhold consent to such a request: for modification. 

19. Countctparts. This Agreement may be executed in one or more counterparts, all of 

which shalt be deemed an original and all of which, when taken together, shall coostitute one and the 

same Agreement lhecutlon end delivery of this Agreement may be pedormcd by e-mail or 

20. Headings. The section bc:adings herein are intc:ndcd for n:fercru::e and shall not by 

themselves dctcnniDc the construction or intctprctation of this Agreement. 

21. Seymbliity. I! aoy 1CtJ1l or provision of this Agrcrmcnt is determined by ADY court. 

regulatory or governmental agency to be illegal, unenfotceable or invalid in wbole or in part for 

any reason. such illegal, unenfurtcnble or invalid provision a,: part t.bcreof shall be deemed stricken 

from this~ and such provision shall not affect the legality, enforceability or validity of the 

remainder of this Agreement. Additionally, in the event that a court, regulatory or governmental 

agency determines that the Company has failed to satisfy a provision of this Agrccment, 

pursuant to the Enfon:emenr provision in paragnspb E (8), it is the llitent of the Parties 1hat the 

remainder of this Agreement and its comspcmdina obliptions and provisions ate not a.ff'ected 

thereby and remain in effect. 

22. PrescCV@!ion of Rights. This Agreement shall not confer BDY rights upon any 

persons or entities other than tbe Parties to it or e>.1iogujsb any such rights, and the Agrcemc:nt is 

not mh:oded to be used far my other purpose. ~or shall the Agree~ be deaned to create any 

intended or incidental tbkd-patty beneficiaries, and the matters addressed herein shall remain 

within the sole and exclusive jurisdiction of the Participating St.atcs. 

23. farticipatine State Adoption. States may adopt tbi.5 Agn:ement and become 

Partlcipating States only if they execute and return to the Signatory Lead States a Participatin1 

31 
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State Adoption in the forro of Exhibit A on or before forty five ( 45) days from 1be Execution Date. 

JN WITNESS WHEREOFTIIEPARTIES HA VE EXECUTED nns AGREEMENT AS 
OF THE DATE SET FOR1HAFTER EACH OF THEIR NAMES. 

ISIGNATURE PAGES IMMEDIATELY FOLLOW] 

ll 
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::·~ 
Title: President 

Date: October 1 0, 201 7 

33 
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~--~~ 
rrtk: P1~,;crvJe. 

Date: /2 Jkcember }.;;ft 
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Minnesota Department of Commerce 

By: ~L(\4~ 
Title:~ 
Date: lO· }-0. LL 

35 
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Oklahoma Insurance Department 

By: O;stl!~ aMck-

Title: Deputy Commissioner, Finance 

Date: October 18, 2017 
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BY. 
'itlc:_ -

Date 
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:~w·W;p/l;J 
rrtte:/~~~ 
Dnte: /1:> .. I/, .. J/ 
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PARTICIPATING STATE ADOPTION 
of 

REGULATORYSETTLEMENTAGREEMENT 

MARKET CONDUCT EXAMINATION OF 
TRAVEL INSURANCE PRACTICES 
MAWG Travel Exam# 1503-19-TGI 

IN THE MATTER OF 
JEFFERSON INSURANCE COMPANY 

NAIC #11630 

On behalf of the Texas Department of Insurance (TD!), I, Kent C. Sullivan, hereby adopt, agree 
to, and approve the Regulatory Settlement Agreement, as amended in the Texas consent order. 

Title: Commissioner of Insurance 

Date: 
t l 

Please provide the following information as to how your jurisdiction's allocation of the Multi State 
Administrative Payment should be sent from Jefferson Insurance Company. 

CONTACT NAME: 

MAILING ADDRESS: 

PHONE NUMBER: 
EMAIL: 
PAYMENT MADE TO: 

Please return this form to: 

Catherine Bell 

Texas Department of Insurance, Attn: Enforcement Section 
Division 60851, MC 9999 
P.O. Box 149104 
Austin, Texas 78714-9104 
512-676-6327 
Catherine. bell@tdi.texas.gov 
Texas Department of Insurance 

Stewart Freilich, Senior Regulatory Affairs Counsel 
Missouri Department of Insurance, Financial 
Institutions and Professional Registration 
PO Box 690 
Jefferson City, MO 65102 
Stewart.freilich@insurance.mo.gov 
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KxlaQdf B 

CONTENT OF NOTICE TO DISTRIBUTION PARTICIPANTS 

M.AAA§T CONQVCI f:XAMl,NADON Of 
IMYEL lNSLJ.R.ANCE PMCTICf!S 
&WO Il'A!!l E!-am ti 1503-19=TY'f 

IN TIIE MATIER OF 
JEFFERSON INSURANCE COMPANY 

NAIC#l1630 

To: Distribution Participants 

From: Jefferson Insurance Company 

Re: Regulatory Settlement Agreement 

~Colleagues: 

ht 2014, several state insurance departments initiated market conduct examinations and 
investigotioos of the travel i.nsuranc:e industry generally, To rcsohrc these examinations and 
investigations, participalina states insu:nmcc departments have offered the opportooity for many of 
these insunmce companies kl cntct into a Regulatory Settlement Agrccmcnt (the "Agrcemcnt") 
withool any admission of wrongdoing. In an effort to set this matter n:solvcd. Jefferson lnsunmce 
Company ("Jefferson" or "Company") 'lbougbt it in its best interest for itself end its partners and 
clients to enter into this A~t. Attached is a copy of(or link to) the Agreement, including all 
exhibits thereto, which we arc required to provide you pursuant to Section C (1) then:ot: Please note 
the rcquiremcnts contained in the Agreement as they relate to DiBtnDutioo. Participants. 

AD travel insurance companies have a duty to ensure tha1 their distnbution pardcipents 
(mcluding agents and administralors such as TPA's and MGA's) comply with all applicable laws 
and regulations for agents and administrators who nrc acting on the Company's behalf. Pursuant to 
the terms of the Agrcomcot, Jefferson hereby notifies yoo of the following specific regulatory 
requircme;nls: 

• The solicltatioo and purchase of insurance is governed by applicable state law and 
Qllyune found violatin& state law may be subject to license revoca0on, admDstnlilve 
fines, clvt1 pcua1ties and other remedial actions provided for by applicable state law. 

• No oae may cbatJc a separate fee fur travel insurance in addition to the travel 
insurance prcmit.lll or add any charges or fees for any of the Company's travel 
insurance products or n:lated services without a separate written agreement with the 
insured, where probibiled by applicable law. and must comply with all sta1c anti-
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re~ laws in COlUlc:ction with the sale of 1raVcl inslu1mc:c. 
• No one may offer or sell ttavel iDsurancc policies usiDG an opt-out madccting -

plaD unless using opt-out for tnsur.lnce is peaniUcd by applicable law. 

• No one may undcrtal.."e lo eapge in underwriting or takina risk that would be 
considered the busioesJ ofiosuraocc, as de.fined by law, without 1 valid certificate of 
authority lo do so, unless permitted by appli<:able law. 

• No one may rcprctcat that travel insut111lCC is compulsory, or require or mandate 
the sale of travel iosurancs as a condition for the purchase of a trip or travel 
pacbgc. unless peanitted by applicable law. 

• No one may sell in the same package or include or requite in the sale of travel 
insuraace the costs of non--insurance assistnncc services or travel canccllation fee 
waivers to consumers,. or convmely sell in the same package or include or require 
in 1he sale. of non--insunmcc assisl.BDCC services or travel cancellation fee waivers, 
the cost of 1ra'Vel insurance, where prohibited by applicoble law. 

Jefferson is required to work in good faith wilh its licensed BDd registered distribution 
participan~ to CDSUl'e that this Notice is provided to all distribution ~ that offer or sell 
Company's travel insurance. Please forwmd a copy of this Notice 'to all traVcl retailers and 
business en1ities offering or selling Jefferson 1nsurance Company's Travel lnsurance. Please 
contact [insert name of company contact and contact infonnatioo] lf you have any questions. 
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