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General remarks and off jcial action taken:

The commissioner of insurance considers whether disciplinar’ action should be taken against

PacifiCare Life and health Insurance Compan’y (PacifiCare LF{IC>.

WAIVER

PacifiCare LHIC acknowledges that the Texas Insurance Code and other applicable laws provide

certain rights. PacilICare LHIC waives all of these rights and any other applicable procedural

rights in consideration of the entry of this consent order.

Pursuant to TEX, INS, CoDE § 82.055(b), PacifiCare LHIC agrees to this consent order with the

express resers alien that it does not admit to a s jolation of an pro ision of the Insurance Code or

rule or regulation of the department and PacifiCare LHIC maintains the existence of an

s iolation is in dispute.

FINI)INGS OF F CT

On Auust 28. 1086, ml issued PacifiCare LH1C life license no. 5838

2 On Nos ember 12, 2012, PacaliCare LHIC tiled a Small Emplo\cr C arnet Status hguie

40 Certficai ion to TDI reportmg that it did not intend to offer, issue or issue for delis cry

health heet it piffls to small empio\ ers in the State I eas. .& ith the e\cepti n of

oftering to renew health henetit plans issued on oi alter JuL 1. 1997,

3. In \pril. 211) 3. the Managed Care and Qualil\ Assurance (MCQ A) Office began

o\ crseeing preterred prox ider bend it plans and exciusis e pies ider bend it plans and

prompt payment filing within TDI.
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4. On June 10. 2(313. PacifiCare LI—lW informed the cominiioner in n riting that beginning

Januar\ 1, 2014. ii ua discontinuing its employer health benefit plans effccti e on each

impacted employer group’s annual renewal date.

5. On September S. 2014. the MCQA Office sent PacifiCare LHIC a request for information

letter informing it that it did not tile it 2013 annual network adequacy report.

6. PacifiCare I IIIC did not respond to MCQA’s September 5, 2014, letter.

On December 22. 2014, TDFs Enforcement Section sent PacifiCare LI-IIC a second

request for information letter informing it that it did not file its 2013 annual net ork

adequacy report.

8. PacifiCare LHIC neer filed its 2013 annual network adequacy report.

9. PacifiCare LHIC filed its 2014 annual network adequacy report on August 4, 2015, four

months late.

10. While re’ iewing its network adequacy reporting, the MCQA Oftice also noticed that

PacifiCare LHIC had not been correctly reporting the number of clean claims it received

in its prompt payment reporting. Instead, PacifiCare reported zeros:

Year Quarter Claims Received Clean Claims Received

2013 1 Non-institutional (NI) 56,930 NI 0

Institutional (1) 205 1 1 - 0

L
2013 Non-institutional (NI) — 49.346 NI —0

Institutional (I) - 1977 1 - 0

21)13 3 Nonnstdu1)onai (NO 4475 lINT 1)

Institutional fit — 1697 I — (3
- --

__

— —

2013 4 Non institutional (Ni) 39248 NI Ci

Institutional (1) 1542 1 (1

21)14 1 Nun-institutiun ii N 1 33 61’ NI 1)

Ins H tiona (1 6 1 (
--

2013 2 Non—in”titmional NIt 20,076 Xl —
(3

— -
j In it u i w I I 501 I ()

2014 1 Non-insutut tonal (NI) 15 805 NI 0

Itistiturinnal 1) — 5 1 1 — 1)

Ii . In the fourth quarter of 2014. Pacil iCare LFHC reported the foIio’ mg:

\ear er4CIannsReceied C1ennRecened

21)14 4 Non—institutional (NI) — 10,400 NI — 10.41)0

L - jhiruCiona484$7
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12. On 1j 5. 201 5, PacitiCaie Il-TIC intornied Eniorceinent that it did not make a

determination up front v hethei a claim ‘a as clean or not. Instead, PacifiCare LHIC paid

all of the claims it i ecei\ ed. It PacihCare paid a laim late. onl\ then ‘a ould then make a

determination concernin ‘a liethem the claim ‘a a clean or not.

13. On May 27, 2015, TDI Enforcement asked PaciliCare L1I1( to report the number of

clean claims receis ed and to correct its data. PacifiCare responded that it did not ha e

sutticient stat fin determine the total number of clean claims i eceis ed.

IT On June 3, 2015. TDI Enforcement again mnfotmcd PacitiCare LHIC that it ‘aa not

comph ing ‘a ith the prompt pa ment data reporting requirements ‘a hen it reported zero

clean claims rece ed.

15. On June 12, 2015, PacifiCare LI-IIC reported the follo’aing data:

\ear Quarter Claims Receied Uean Claims Recened

2015 1 I Non—institutional (NI) 4,425 NI 725

LL — jjtitutionalU)1,i33
—

16. On or about July 31. 2015. PacifiCare LHIC revised the data for numbers of clean claims

that it reported for the fourth quarter of 2014:

jQuarter Claims Received — Clean Claims Rcceied

2014 . 4 Non-institutional (NI) — 10.400 NI 7028

L L — _jlnstitutional (I)-487
— Jj- 273 —-

I 7. PacitiCare LI-I IC agrees to ‘.eriR and report the number of clean claims and claims

s ibject to audit in its prompt pa ment reports.

(ONCLt SIOS OF I &W’
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3. PacifiCare Lii K \ iolated 28 [1 N. D\1lN Cool 3.3Th9 hecau’e” ne er tiled 2fl 13

ii t’a ork adequacy i eport and failod to file its 2014 net’a uk adcquacy i epot t on om before

\piil 1.2014.
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PacifiCare li-TIC iolated 2 Ti \, ADMIX. COh)1 21 .2S2 1 ( dX ) (12) h’ faiIin to icport

the number of clean claims receis ed

fhe commissioner orders PaciOCare Life and Health Insurance CompIn\ to pa an

administrative penalty of S 10,000 ithin 30 das of the date of this Order. The administrati’ e

penalty must he paid by coinpan check, cashier’s check, or inone order made payable to the

“State of Texas.” Mail the administrali\ e pena1t to the Texas Department of Insurance. ,\ttn:

Enforcement Section. Di ision 41)111. MC 9999. P.O. Box 140104. Austin, Texas, 75714-911)4.

1attax
Commissioner of Insurance

.\ppro ed as to Form and Content:

7jt

Jeii’inie Ricketts. Staff Attorney

Enforcement Section. Compliance Di ision

Texas Department of Insurance
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Before me. the linder\igned authoi it personall\ appedled the at ham, ss ho being h\ me dul

woni, deposed as tolloss

“My name is I am ot sound mind, capable ol making this

statement, and has e pemsonal knoss ledge of these facts hich are true and correct.

I hold the office of and am the authorized representatix e of

PacifiC’are Life and Health Insurance Company. 1 am duly authorized by said organization to

execute this satemnent.

PacifiCare Life and Health insurance Company ssalxes rights pros ided by the Texas Insurance

Code and other applicable laws, and acknowledges the jurisdiction of the Texas commissioner of

insurance.

PacifiCare Life and l—lealth insurance Company is voluntarily entering into this consent order

PacifiCare Life and Health Insurance Compan consents to the issuance and ser ice of this

consent order.”

Atliant /

SWORN TO ND S BS(’RIBLI) hetore me o I

\OFAR SE\1

I
1eit Not nl

• crnr


