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OFFICIAL ORDER
of the

TEXAS COMMISSIONER OF INSURANCE

Subject Considered:

Tilana Toney-Strickland
17904 Narsitin Lane

Pflugerville, Texas 78660

DEFAULT ORDER
SOAH Docket No. 454-15-2366.C
TDI Enforecement File No. 8791

General remarks and official action taken:

The commissioner of insurance considers whether disciplinary action should be taken against
Tilana ToneyStrickland.

FINDINGS OF FACT

1. According to department records, Tilana Toney-Strickland, individual identification
number 1307013, obtained an escrow officer license in October 2008.

2. The last known mailing address Tilana ToneyStrick1and filed with the department was
].7904 Narsitin Lane, Pflugerville, Texas 78660.

3. On February 18, 2015, the department sent a notice of hearing to Tilana Toney
Strickland’s last known mailing address. The department sent the notice of hearing to one

4. Ti.lana ToneyStricklan.d failed to file a written respor.se to the notic.e of hearing within

5. Tilana ToneyStrickland faiied to appear in person or through a representative at the
hearing that was held on March 17, 2015.
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6. Contact Escrow, Inc. is a California entity. Contact Escrow is not registered with the

rexas Secretary of State as a business organization authorized to transact business in
1 exa. Cnntact Eccrnw has neser held any authorization or license issued by I DI.

7. Debora Parks Pickens is an attorney licensed by the State Bar of fexas and pres iously
held an escrow officer license issued by WI, which was canceled in 2010.

8. Tilana ToneyStrick1and has been employed by Debora Parks Pickens and presiouslv
held an escrow officer license issued by TDI, which was canceled in 2010.

9. Contact Escrow ads ertises on its w ebsite, hfpj//wwwcontactescrow inccom, that it is
“licensed to pros ide escrow sers ices” in Texas.

10. Sometime in 2012, Contact Escrow hired Tilana Toney Strickland as an escrow officer.
Contact Escrow pros ided Tilana Toney-Strickland with an email address,

.

11. In July 2012, Tilana Toney-Strickland placed an order for title insurance with a title
insurance agent licensed in Texas. Tilana Toney-Strickland used her Contact Escrow
email and contact information when communicating with the Texas title agent.

12. The title agent issued a title insurance commitment and delivered it to Tilana Toney
Strickland. Tilana Toney-Strickland passed the commitment to a lender, who eventually
agreed to make a loan to the property owner.

13. On September 13, 2012, Tilana Toney Strickland informed the title agent by email that
she was moving the file to an attorney’s office and no longer required the title agent’s
sers ices

13 On September 19. 2012, rilana Toney Strickland signed a settlement statement that had
been approv d by the lender and borrower I he settlement statement showed that Debora
Parks P ckL s & ssc as ft sctt e rc it acrt

15 If e scttlcmcnt s ate ncnt als showed that itle Insurance would he pros idcd by a title
agert thcr hai the title sgent who ssued thc comnutment Neither Dehora Parks
Pikns, I ilana It ne Strickland, nor Contact F scrow had aflV agrccmnt is ith thc titlc
agent named on ft c settlement statemcnt concernm Issuance of a title policy for this
H ansaction.

16 On September 24. 2012, the lender wired the loan proceeds to an account owned by
Debora Parks Pickens & Assoc. Debora Parks Pickens was the only authorized signor for
this account.
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17, On September 25, 2012, Dehora Parks Pickens wired most of the loan proceeds to the
borrower. 1 he deed of trust was not recorded until December 2012.

18. Dehora Parks Pickens did not disburse an of the loan proceeds. or any other money, to a
title insurance agent. No title insurance policy was issued to the lender.

CONCLLTSIOS OF LAW

1. The commissionerhasjurisdiction pursuant to TLx, INS, (‘ODE § 101,101 101.153,
541 101 541.111. 2501.005, and 2652.001; ‘lix. Brs. & C0M, CoDE § 17.36: and TEx,

GO’v’i CODE § 2001.051 2001.202.

2. fhe commissioner has authority to dispose of this case informally pursuant to Ti x.
Gov’ rC0DE § 2001,056; and 28 Thx, ADMIN, CoDE § 1,47, 1.88, and 1.89.

3. Based on 28 Tex, Admin. Code § 19.906 the last known mailing address for Tilana
ToneyStrick1and is 17904 Narsitin Lane, Pflugerville, Texas 78660.

4. IDI sent a notice of hearing to Tilana ToneyStrickland’s last known address as required
by 28 fex. Admin. Code § 1.28(c) and 1.88(c); 1 Tex. Admin. Code § 155.401: and
Tex. Gov’t Code Ch. 2001.

5. The allegations in the notice of hearing, set out as findings of fact numbers 6 — 1 8, are
deemed admitted as true pursuant to 28 Tex. Admin. Code § 1.89

6. Tilana Toney-Strickland engaged in the unauthorized business of insurance, under TEx.
lNs.C0DF § 101.051. l0l.102,250l.005,and2652.001.

7. Tilana foney Strickland engaged in an unfair or decepti e act or practice in the business
of insurance, under TEN. INs, Cont § 541.003, 541.052, and 541,107: and TEN, Bus &
COM, (oDr § 17 46(2), (3), and (24).

I e )n is c rd s I Ia a f r cy Str ck at d ccasc at d des s ft r n agir g in
I an h( iizcd husiress 4 surance The conirnissioncr ordcrs I dma 1one Strickland to ccasc

u d dcsast ft m ngagir n unfair mthods of competition and deccptwe acts w practices in the
bus ncss o nsu arLc

lYiwfd C. Mattax
Commissioner of Insurance
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Affidavit

State ot Texas

County of Travis

Before me. the undersigned authority, personally appeared the affiant, who, being by me duly
sworn, deposed as follows:

“My name is Micah Mireles and I am employed by the Texas Department of Insurance. I am of
sound mind, capable of making this affidavit, and have personal knowledge of these facts which
are true and correct.

I have reviewed TDI’s records concerning Tilana ToneyStrickland. I have confirmed that:

a. The last mailing address Tilana Toney-Strickland provided to the department in writing
was 1 7904 Narsitin Lane, Pflugerville, Texas 78660.

b. The file maintained by the Enforcement Section of the Compliance Division contains a
notice of hearing that was served on Tilana Toney- Strickland and filed with the State
Office of Administrative Hearings February 18, 2015.

c. A certified letter, return receipt requested, and a first class mailing, both containing a
notice of hearing addressed to Tilana Toney-Stricklands last known address, were
deposited in the United States mails.

Copies of the first class and certiled mail logs maintained by the Enforcement Section are
attached as Exhibits A and B.”

i\ffiant

SWORN TO AND S[BSCRIBED before me on March

_______ ______

. 2015.

1GJNGERYOcOM
$ Put,uc

f)STU4TOFTEXAS
pRcH112O17

Notary without Bond Signatui of Notary Plic
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