
2



Day 4



Learning Objectives
o Registration staff will be able to 

verify employers' workers' 
compensation coverage

o Reduce denials caused by incorrect 
payor classification
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Registration and Intake of a 
Workers’ Compensation Patient

Division of Workers’ 
Compensation

2026
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This presentation is updated as of March 5, 
2026, and is for educational purposes only 
and provides general information. It is not a 
substitute for a full review of statutes and 
rules.

System participants are responsible for 
knowing and complying with the applicable 
sections of the Texas Insurance Code 
(Insurance Code), Texas Labor Code (Labor 
Code), and Texas Administrative Code 
(TAC).

Any opinions expressed by the speakers are 
personal and do not constitute or reflect 
any statement of policy by the Texas 
Department of Insurance, Division of 
Workers’ Compensation (DWC).

Disclaimer

https://statutes.capitol.texas.gov/?link=IN
https://www.tdi.texas.gov/wc/act/index.html
https://texas-sos.appianportalsgov.com/rules-and-meetings?interface=VIEW_TAC&part=2&title=28
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How to verify an employer’s workers’ 
compensation insurance coverage.

Intake questions to ask during patient 
registration.

Risks of not identifying a workers’ 
compensation injured employee.

Overview
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Texas Workers’ Compensation Coverage
Labor Code Sec. 406.002 Coverage Generally Elective

Employer is a self-insured government 
employer

Workers’ compensation 
coverage – (subscribers)

Employer has a 
workers’ 

compensation 
commercial policy

(subscriber)

Employer holds a 
certificate of authority 

as a certified self-
insurer or group self-

insurer in Texas

(certified self-insurers)

No workers’ 
compensation 

coverage
(non-subscribers)

Accident and 
similar 
policies

No 
coverage

Employers
(Does not include federal employers)
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No payment for missing deadlines.

Services performed that required preauthorization 
may be denied.

Services rendered under a certified network may be 
denied if your health care provider is not contracted 
within the network.
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Possible delay in medical bill processing 
because you billed the wrong insurance 
carrier.

You could be out of compliance for 
billing a workers’ compensation patient.
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Risks of Not Identifying a 
Workers’ Compensation Injured Employee

Labor Code 413.042. Private Claims; 
Administrative Violation

A health care provider may not pursue a 
private claim against a workers’ compensation 
claimant for all or part of the cost of a health 

care service.
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Who needs to know?

All staff involved in 
managing and 
treating a workers’ 
compensation injured 
employee:

Scheduling

Front Desk

ClinicalBilling

Accounts 
Receivable



16

Intake Questions to Help Identify a 
Workers’ Compensation Injured Employee

Who?

What?

Where?

How?

When?

?
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Ask all patients, ask more than once, 
and express questions differently. 
Consider getting answers in writing 
from the injured employee.

• How were you injured?

• When did it happen?

Intake Questions to Ask During Patient Registration

Could this be 
workers’ 

compensation 
related?

RECEPTION
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Ask all patients, ask more than once, and 
express questions differently. Consider 
getting answers in writing from the 
injured employee.

• Where were you when you were 
injured?

• Who was your employer on the 
date you were injured?

Intake Questions to Ask During Patient Registration
What date 
were you 
injured?

Were you 
injured at 

work?
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• Does your employer have workers’ 
compensation insurance (at the time of 
the accident)?

• Are you employed by a public employer 
(for example, school district, county, 
state)?

Intake Questions to Ask During Patient Registration

Does this 
employer have 

workers’ 
compensation 

insurance?
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• Are you required to get health care for 
your work-related injury through a 
workers’ compensation health care 
network?

• For a network claim: did you select our 
provider from the networks or the list of 
contracted providers?

Intake Questions to Ask During Patient Registration

Is this network 
or non-network 

workers’ 
compensation?

RECEPTION



21

Ask about outstanding or resolved disputes on the 
compensability or extent of injury:

• Did the insurance carrier ever tell you all or part of 
your claim (injury or illness) was denied?

• Have you participated in a benefit review 
conference or contested case hearing on 
compensability/extent of injury and what was the 
outcome?

• Consider asking the insurance carrier or referral 
provider about outstanding or resolved disputes 
on the claim (if applicable).

Intake Questions to Ask During Patient Registration

Hmmm… are 
there any 

outstanding 
disputes?
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Workers’ Compensation Insurance
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Select Texas

Employer at time of injury

Date of Injury
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Web URL Information 

No Network Information Listed



33

• Do you have workers’ compensation coverage?

• What is the name of the insurance carrier that 
covered your injured employee on the date of 
injury?

• Can you verify if the insurance carrier is part of a 
certified workers’ compensation network?

• Do you have a phone number, address, or email? 
Do you know if there is an adjuster assigned to this 
case?

Questions to Ask the Employer
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If you cannot find the insurance coverage 
information, this does not mean that coverage 

does not exist.

Email DWC insurance coverage staff for assistance.

coverage.verification@tdi.texas.gov
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DWC Resources
Health care provider webpage

tdi.texas.gov//wc/hcprovider/index.html
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DWC Resources
Live webinars and on-demand training
tdi.texas.gov/wc/hcprovider/index.html 
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How to verify an employer’s workers’ 
compensation insurance coverage.

Intake questions to ask during patient 
registration.

Risks of not identifying a workers’ 
compensation injured employee.

Recap
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Let’s flex your knowledge!



NEXT
TIME



Learning Objectives
o Determine what medical services require preauthorization
o Know the steps to request preauthorization
o Understand how to appeal a denial for preauthorization
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CompConnection:
800-252-7031 option 3

compconnection@tdi.texas.gov

Contact Us
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