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Agent and Adjuster Licensing Section

Responsible for licensing and regulating 
people and entities that sell insurance, 
adjust claims, or work in title industry in 
Texas.
• Applications - front line application 

processing team.
• Administrative review - processes 

nonstandard applications.
• Continuing education (CE) & license 

maintenance - processes requests for 
current licenses involving CE compliance 
and license updates.

Active licensees
850,000

Applications 
received last year

197,000

License change 
requests processed

40,000



What is continuing education? 

• Continuing education refers to ongoing learning and training that individuals 
pursue after obtaining their license. 

• Continuing education is a condition of licensure for most licensees to ensure they 
are up to date with the latest industry standards, knowledge, and practices.

• Protects the public and preserves and improves the competence of license holders.
• Insurance Code 4004.053 and 2652.058.

https://statutes.capitol.texas.gov/Docs/IN/htm/IN.4004.htm#4004.053
https://statutes.capitol.texas.gov/Docs/IN/htm/IN.2652.htm#2652.058


Quick stats

• Over 400,000 licensees with CE 
requirements. 
◦ Resident licensees.
◦ DHS adjusters.

• Available courses.
◦ Classroom.
◦ Classroom equivalent.
◦ Self study.

Education providers
835

Available courses
12,500

Course completions
796,539



CE requirements

• Major lines licenses
◦ 24 hours total.
◦ 3 hours of ethics.

• Other agent licenses 
◦ 10 hours total.
◦ 3 hours of ethics.

• Escrow officers
◦ 10 hours total.
◦ 2 hours of ethics.

• CE hour requirements.
◦ Self-study can only be half of your 

hours. 
◦ Other half must be classroom or 

classroom equivalent.
• First term is generally prorated. One 

credit per month of licensure. 
• Use Sircon account or public transcript 

to keep up with your requirements and 
search for courses.

• Can’t repeat courses. 

https://www.sircon.com/


Search for CE courses
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Available Course Offerings Inquiry
Approved Courses Inquiry
Approved Instructor Inquiry
Approved Providers Inquiry
Instructor Application Inquiry
Instructor Renewal Inquiry
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Other ways to earn qualifying credits

National Designation 
Certifications Program credit.

Federal Farm Credit 
Insurance Corporation.

CLE or CPE 
credits.

Instructor certified 
course preparation.

Higher ed classroom 
insurance courses.



Other qualifying credits

• Licensees can also obtain credit from sources outside of TDI approved 
courses.
◦ College, law school, or university classroom insurance courses.
◦ National Designation Certifications Program credit.
◦ CLE/CPE credit: approved insurance related courses from the Texas State 

Bar or Board of Public Accountancy.
◦ Federal Farm Credit Insurance Corporation.
◦ Instructor preparation for certified course.

• Limited to above scenarios only.



Qualifying credit

• Submit request for qualifying credit by submitting either the FIN522 or 
FINT22.

• Attach supporting documentation and send to CE@tdi.texas.gov.
• Hours granted could count toward your self-study limit, so always 

check your transcript to see how the hours counted.

https://www.tdi.texas.gov/forms/finagentlicense/fin522.pdf
https://www.tdi.texas.gov/forms/finagentlicense/fint22.pdf
mailto:CE@tdi.texas.gov


Association credit 

• Licensees who currently hold a national designation certification, or are members 
in good standing of a state or national insurance association, may receive self-
study continuing education credit.
◦ Reviewing educational materials from the association.
◦ Attendance of a conference for the association.

• Submit the FIN523.
• Can obtain up to four hours self-study hours total. 
• Check your transcript to confirm processing. 

https://www.tdi.texas.gov/forms/finagentlicense/fin523.pdf


Sircon CE transcript









Continuing Education Transcript Inquiry
Pre-licensing Education Transcript Inquiry
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Approved Instructor Inquiry
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Instructor Application Inquiry
Instructor Renewal Inquiry

https://www.sircon.com/ComplianceExpress/EducationService/CETranscript.do?method=start
https://www.sircon.com/ComplianceExpress/EducationService/peTranscriptInq.do
https://www.sircon.com/ComplianceExpress/Education/SelectState.jsp?srvcTypeCd=CRSOFFQ&origUrl=/Education/ProvCrsOffInq.jsp
https://www.sircon.com/ComplianceExpress/Education/SelectState.jsp?srvcTypeCd=APPRVCRSQ&origUrl=/Education/ApprCrsInq.jsp
https://www.sircon.com/ComplianceExpress/EducationService/flowAction.do?_flowId=activeInstructorInquiry
https://www.sircon.com/ComplianceExpress/Education/SelectState.jsp?srvcTypeCd=APPRVPRVQ&origUrl=/Education/ApprProvInq.jsp
https://www.sircon.com/ComplianceExpress/EducationService/flowAction.do?_flowId=instructorApplicationInquiry
https://www.sircon.com/ComplianceExpress/EducationService/flowAction.do?_flowId=instructorRenewalInquiry
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CE permanent exemption

• Licensees licensed for 20 continuous years in Texas.
• Maintained CE compliance.
• Renewal application still required.
• Submit request via Sircon.com or by completing the FIN517.
• Only for agents/adjusters. 

https://www.sircon.com/ComplianceExpress/NonSscrbEducation/index.jsp?1=0&lid=lp_texas2&sc=uyqkkgpj&sscrbid=9021&path=texas
https://www.tdi.texas.gov/forms/finagentlicense/fin517.pdf


CE Extension 

• Under limited circumstances, licensees can be granted additional time to complete 
their CE hours. 

• Circumstances must be out of the licensee’s control (cannot be business or 
financial reasons).

• Does not extend your expiration date of your actual license. 
• Submit request via Sircon.com or by completing the FIN517 and attach supporting 

documentation. 
• Also use this form to appeal a CE fine. 

https://www.sircon.com/ComplianceExpress/NonSscrbEducation/index.jsp?1=0&lid=lp_texas2&sc=uyqkkgpj&sscrbid=9021&path=texas
https://www.tdi.texas.gov/forms/finagentlicense/fin517.pdf


Renewing your license

• Individual licenses expire the last day of birth month, every other year. 
• Renewal requirements:
◦ Pay renewal fee.
◦ Complete CE requirement.

• Must complete both or license will not renew. 
• Licensees only have 90 days to become compliant or a new application will be 

required.
• Must be re-fingerprinted due to gap in licensure and counter starts over for CE 

permanent exemption. 



CE facts

• General courses will count for all license types (except escrow). 
• CE providers have 30 days to report hours per Texas Administrative Code. 
• If you fail to complete required hours on time, you will owe a $50 per hour fine (up 

to $500 max).



Online CE fine payments

• Invoice payments for CE auto fines should be submitted online.
• Sircon free account required. 
• Must know the invoice ID and license number of the licensee.
• Payments are instantly processed, saving 7-10 days compared to mail.
• No refunds of CE fine payments. 

https://www.sircon.com/products/individuals/index.jsp


Online CE fine payments

















Product specific training 

• Certain insurance products require specific training before you are qualified to sell 
these products:
◦ Annuity.
◦ Medicare.
◦ Long-term care.
◦ Small employer health benefit.

• Each has ongoing CE requirements to maintain compliance.  



Annuity

• Initial 4-hour certification course, which can be found by searching for “Annuity 
Best Interest 4” course category. 

• Ongoing 8-hour CE requirement, per license term, which can be found by 
searching for “CE-annuity” course category. 

• Courses count toward your general CE requirement.
• CE requirement is eligible for permanent exemption (not certification). 



Medicare related

• Initial 8-hour certification course, which can be found by searching for “Cert-
Medicare Related” course category. 

• Ongoing 4-hour requirement, per license term, which can be found by searching 
for “CE-Medicare Related” course category.

• Courses count toward your general CE requirement.
• Neither requirement is eligible for permanent exemption.



Long-term care

• Initial 8-hour certification course, which can be found by searching for “Cert-LTC 
Partnership” course category. 

• Ongoing 4-hour requirement, per license term, which can be found by searching 
for “CE-LTC Partnership” course category.

• Courses count toward your general CE requirement.
• Neither requirement is eligible for permanent exemption.



Small employer health benefit plans

• Initial 8-hour certification course, which can be found by searching for “Cert-Small 
Employer Health” course category. 

• Ongoing 4-hour requirement, per license term.
◦ Course can be found by searching for “CE-Small Empl Health” course category.

• Courses count toward your general CE requirement.
• Neither requirement is eligible for permanent exemption.



Surrendering a license 

• A surrender of licensure does not cancel or eliminate CE requirements. 
• CE is tied to the duration of your licensure, meaning it is accrued every month an 

individual is actively licensed.
• May be subject to CE fines or other compliance requirements for future license 

applications. 



Surrendering a license 

• How can I surrender my license without owing CE?
◦ If you surrender within 6 months of your new license term, CE is not required.
◦ If you hold a CE permanent exemption.
◦ If you moved out of the state of Texas during your license term. 
◦ If you are approved for a CE waiver through our appeal process. 

• Otherwise, you will receive confirmation of the license surrender and notification of 
any CE owed from our team at time of processing. 



TDI website









CE compliance best practices 

• A license cannot renew without CE compliance. 
• TDI cannot issue any new licenses, unless CE compliant on all previous licenses.
• Easiest way to be compliant- complete required hours before your license expires. 
• If submitting qualifying or association credit, do so well before your license expires. 
• If noncompliant, pay the fine and complete deficient CE hours. 
• Use the website for relevant links to transcript, courses, and fine payments. 



Help us help you…

• Keep e-mail address up to date. Email is primary use for all communication.
• Use CE@tdi.texas.gov for all CE questions.
• Sircon.com account will provide all information on your license.

mailto:CE@tdi.texas.gov
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