To:

Texas Workers’ Compensation Insurance Carriers

From: Kara Mace, Deputy Commissioner, Legal Services
Date: January 31, 2022
RE:

Revised DWC Forms for Designating an Insurance Carrier's Austin Representative;
Requesting Standard Detailed Data Reports; and Designating an Administrative
Services Company Administrator

The Texas Department of Insurance, Division of Workers’ Compensation (DWC) is
accepting public comments on proposed revisions to:
•

DWC Form-027, Designation of Insurance Carrier’s Austin Representative;

•

DWC Form-029, Request for Standard Detailed Data Reports; and

•

DWC Form-120, Designation of Administrative Services Company Administrator.

Texas Labor Code Section 406.011 and 28 Texas Administrative Code Section 156.1
require insurance carriers to designate a person as a representative acting as an agent for
receiving notice from DWC. The DWC Form-027 allows insurance carriers to designate
their Austin representative.
DWC provides insurance carriers and their authorized agents standard detailed data
reports to monitor their compliance with electronic data interchange (EDI) submission of
claims and medical information. The DWC Form-029 allows insurance carriers and their
authorized representative to request these reports.
DWC provides designated doctors (DD) and their administrators access to manage their
electronic profiles in TXCOMP, DWC's electronic claims system. The DWC Form-120 allows
administrators to designate up to three TXCOMP administrators to manage their system
profile and the profiles for DDs that have authorized the administrative services company
to act as their agent.
The revisions update the forms to meet new DWC forms standards.
The revised forms are not a formal rule proposal under the Administrative Procedures Act.
DWC will not treat comments as formal public comments. However, DWC will consider

any substantive comment before adopting the revised forms. The proposed forms are on
the TDI website. Submit comments on the form to RuleComments@tdi.texas.gov or mail
your comments to:
Legal Services, MC-LS
Texas Department of Insurance, Division of Workers’ Compensation
PO Box 12050
Austin, Texas 78711
Submit your comments by 5 p.m., Central time, on Monday, February 14, 2022.

