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2009

	Company Name
	Order #
	Date 
	Action Taken
	Violation

	Mid-West National Life Insurance Company of Tennessee of North Richland Hills
	090800
	9/25/09
	$100,000 fine; Must maintain a 98 percent or higher quarterly prompt pay compliance standard
	Failed to pay clean claims in timely manner; Failed to provide certain mandated coverages to insureds.

	The Mega Life and Health Insurance Company of North Richland Hills
	090799
	9/25/09
	$500,000 fine; Must maintain a 98 percent or higher quarterly prompt pay compliance standard
	Failed to pay clean claims in a timely manner; Failed to provide certain mandated coverages to insureds.

	United Healthcare Insurance Company; United Healthcare of Texas, Inc. of Hartford, CN and Plano
	090694
	8/21/09
	$3 million fine subject to a dollar-for-dollar reduction by restitution to $1 million

	Failed to comply with utilization review procedures and regulations; Failed to obtain review of advertising by Department; Failed to pay clean claims penalties; Improper discounting of fees for non-contracted providers


2008

	Company Name
	Order #
	Date 
	Action Taken
	Violation

	Mega Life and Health Insurance of North Richland Hills


	080124
	2/15/08
	$225,000 fine
	Failed to pay clean claims in a timely manner

	Community First Health Plans, Inc.; Medimpact Healthcare Systems, Inc. of San Antonio; San Diego, CA

	080056
	1/28/08
	$200,000 fine
	Failed to pay clean claims in a timely manner

	Mercy Health Plans of Missouri, Inc. of Chesterfield, MO

	080006
	1/4/08
	$100,000 fine
	Failed to pay clean claims in a timely manner


2007
	Company Name
	Order #
	Date 
	Action Taken
	Violation

	Combined Insurance Company of America of Glenview, Illinois
	071092
	12/10/07
	$30,000 fine
	Failed to pay clean claims in a timely manner

	United Healthcare Insurance Company; United Healthcare of Texas, Inc. of Hartford, CT; Plano
	070994
	11/7/07
	$4,400,000 fine
	Prompt payment violations

	Aetna Health, Inc. of Dallas
	070421
	5/30/07
	$45,000 fine
	Failed to timely and accurately process and pay certain contracted provider claims

	Employers Direct Health , Inc., North Carolina Mutual Life Insurance Company of Dallas; Durham, NC
	070287
	4/20/07
	$150,000 fine
	Allegedly engaged in fraudulent or dishonest acts or practices; Allegedly engaged in unfair settlement practices


2006

	Company Name
	Order #
	Date 
	Action Taken
	Violation

	No prompt payment actions.
	
	
	
	



