
CLOSED CLAIM REPORTS

(LONG/SHORT FORMS)

CORRECTION PROCEDURES

The following correction procedures are included to assist you in correcting reports that may have received one or more of the errors codes listed in the next section.

· Review each Rejection Summary and submit a corrected report within the time frame stated in the cover letter, unless the Rejection Summary states otherwise.

· Include a copy of the Rejection Summary when resubmitting corrected reports.

· Resubmit the entire report regardless of the number of errors made using the identical claim file ID number used on the original report.  A photocopy of the original report with the corrections clearly marked will be acceptable.

· If it is necessary to correct the claim file ID number on a resubmitted report, please indicate the revised claim number on both the Rejection Summary and the Closed Claim Report.

If you require additional information or if you are unable to meet the deadline given, please contact:

Vicky Knox

(512) 676-6686
Vicky.Knox@tdi.state.tx.us

Please submit closed claim reports to either of the following addresses.  Please do not fax corrected reports unless specifically requested by TDI staff.

	USPS Address:

	

	DATA SERVICES (MC 105-5D)

	Texas Department of Insurance

	P O Box 149104

	Austin, TX  78714-9104


Or

	Courier Address:

	

	DATA SERVICES (MC 105-5D)

	Texas Department of Insurance

	333 Guadalupe

	Austin, TX  78701



	


ERROR CODES

	CODE
	QUESTION 
	EXPLANATION(S)

	001
	1a:
	· Part or all of the response is not indicated.

· The response occurs after the dates in questions 1b through 1g.

	002
	1c:
	· Part or all of the response is not indicated and the response to question 10a is 3, 4, 5, 6, 7, or 8.

· A response is indicated and question 10a is 1 or 2.

· The response occurs after the dates in questions 1d and 1g.

	003
	1d:
	· Part or all of the response is not indicated and the response to questions 10a is 5, 6, 7, or 8.

· A response is indicated and question 10a is 1 or 2.

· The response occurs after the dates in questions 1e through 1g.

	004
	1e:
	· Part or all of the response is not indicated.

· The response occurs after the date in question 1g.

	005
	1f:
	· Part or all of the response is not indicated and the response to question 10a is 6, 7, or 8.

· A response is indicated and question 10a is 1, 2, 3, 4, or 5.

· The response occurs after the dates in questions 1e and 1g.

	006
	1g:
	· Part or all of the response is not indicated.

	007
	2:
	· The response for the age (year and month) is left blank.

· The response for the age is greater than 11 months.

	008
	3a:
	· The response is not "Y" or "N".

	009
	3b:
	· The response is not "Y" or "N" and the response to question 3a is “Y”.

· A response is indicated and the response to question 3a is not ”Y".

	010
	4:
	· A response is not indicated.

	011
	5:
	· A response is not indicated.

	012
	6a:
	· The response is not 1 or 2.

	013
	6b-6d:
	· The response to question 6b is not between 1 and 254 and the response to question 6a is 1.

· The response to question 6b is not 299 and the response to question 6a is 2.

· The response to question 6c is not between 1 and 254 and not 299 and question 10a is 3, 4, 5, 6, 7, or 8.

· The response to question 6d is not between 1 and 254 and not 299 and question 10a is 5, 6, 7, or 8.

	014
	1a-1g:
	· The response for the date the claim closed (question 1g) is not in the current calendar year reporting period.

· The responses in questions 1a through 1g contain an invalid date.

	015
	7a & 7d.1:
	· A response is indicated in question 7d.1 and the response for question 7a is not "2" (commercial auto liability).

	016
	7a:
	· The response is not between 1 and 5.

	017
	7b:
	· The response is not 1 or 2.

	018
	7c:
	· The response is not between 1 and 26.

	019
	1b:
	· Part or all of the response is not indicated.

· The response occurs after the dates in questions 1e and 1g.

	020
	7d:
	· A response is not indicated in question 7d.

· One of the responses in questions 7d.1 through 7d.3 is between $1 and $9,999.

	021
	
	· Reserved for future use.

	022
	8c:
	· The response in question 8c is not equal to the sum of questions 8a and 8b.

	023
	
	· Reserved for future use.

	024
	
	· Reserved for future use.

	025
	8d-8f:
	· The response in question 8f is not equal to the sum of questions 8d and 8e.

· The response in question 8d is zero and the response to question 8a is not zero.

	026
	9a:
	· The response is not "Y" or "N".

	027
	9b:
	· The response is not "Y" or "N".

	028
	9c:
	· The response is not "Y" or "N".

	029
	10a:
	· The response is not 1 through 8.

	030
	10b:
	· The response is not 1 through 9 and the response to question 10a is 6, 7, or 8.

· A response is indicated and the response to question 10a is 1, 2, 3, 4, or 5.

· The response is 3 or 4 and the response to question 10c is 2.

	031
	10c:
	· The response is not 1 or 2 and the response to question 10a is 5, 6, 7, or 8.

· A response is indicated and the response to question 10a is 1 or 2.

	032
	10d:
	· The response is not 1 or 2 and the response to question 10a is 8.

· A response is indicated and the response to question 10a is 1, 2, 3, 4, 5, 6, or 7.

	033
	10e:
	· The response is not "Y" or "N" and the response to question 10a is 6, 7, or 8.

· A response is indicated and the response to question 10a is 1, 2, 3, 4, or 5.

	034
	10f:
	· A response is not indicated and the response to question 10a is 6, 7, or 8 and the response to question 10e is "Y".

· A response is indicated and the response to question 10a is 6, 7, or 8 and the response to question 10e is not "Y".

· A response is indicated and the response to question 10a is 1, 2, 3, 4, or 5.

	035
	11b.1:
	· A response is not indicated and the response to question 10a is 6, 7, or 8 and the response to question 10b is 1, 3, 5, 7, 8 or 9.

· A response other than zero is indicated and the response to question 10a is 6, 7, or 8 and the response to question 10b is 2, 4, or 6.

· A response is indicated and the response to question 10a is 1, 2, 3, 4, or 5.

	036
	11b.2:
	· A response is not indicated and the response to question 10a is 6, 7, or 8 and the response to question 10b is 1, 3, 5, 7, 8 or 9.

· The response in question 11b.2.e is not equal to the sum of questions 11b.2.a through 11b.2.d.

· A response other than zero is indicated and the response to question 10a is 6, 7, or 8 and the response to question 10b is 2, 4, or 6.

· A response is indicated and the response to question 10a is 1, 2, 3, 4, or 5.

	037
	11b.2:
	· The response to question 11b.2.e is not equal to question 11b.1.

	038
	11b.2:
	· The response to question 11b.2.e is not equal to question 12a.7 and the response to question 10a is 6, or question 10a is 7 or 8 and question 11c is "N".

	039
	11c:
	· The response is not "Y" or "N" and the response to question 10a is 7 or 8.

· A response is indicated and the response to question 10a is 1, 2, 3, 4, 5, or 6.

	040
	11d.1:
	· A response is not indicated and the response to question 10a is 7 or 8 and the response to question 11c is "Y".

· The responses are the same to questions 11b.1 and 11d.1 and the response to question 11c is "Y".

· A response is indicated and the response to question 10a is 7 or 8 and the response to question 11c is not "Y".

· A response is indicated and the response to question 10a is 1, 2, 3, 4, 5 or 6.

	041
	11d.2:
	· The response is not "Y" or "N" and the response to question 10a is 7 or 8 and the response to question 11c is "Y".

· A response is indicated and the response to question 10a is 7 or 8 and the response to question 11c is not "Y".

· A response is indicated and the response to question 10a is 1, 2, 3, 4, 5 or 6.

	042
	11d.3:
	· A response is not indicated and the response to question 10a is 7 or 8 and the responses to questions 11c and 11d.2 are "Y".

· The response in question 11d.3.e is not equal to the sum of questions 11d.3.a through 11d.3.d.

· A response is indicated and the response to question 10a is 7 or 8 and if either of the responses to questions 11c and 11d.2 is not "Y".

· A response is indicated and the response to question 10a is 1, 2, 3, 4, 5 or 6.

	043
	11d.3e:
	· The response to question 11d.3.e is not equal to question 11d.1.

	044
	11d.1:
	· The response to question 11d.1 is not equal to question 12a.7.

	045
	11e.1:
	· A response is not indicated and the response to question 10a is 1, 2, 3, 4, or 5.

· A response is indicated and the response to question 10a is 6, 7, or 8.

	046
	11e.2:
	· The response is not "Y" or "N" and the response to question 10a is 1, 2, 3, 4, or 5.

· A response is indicated and the response to question 10a is 6, 7, or 8.

	047
	11e.3:
	· A response is not indicated in question 11e.3.e and the response to question 10a is 1, 2, 3, 4, or 5 and the response to question 11e.2 is "Y".

· The response in question 11e.3.e is not equal to the sum of questions 11e.3.a through 11e.3.d.

· A response is indicated and the response to question 10a is 1, 2, 3, 4, or 5 and the response to question 11e.2 is "N".

· A response is indicated and the response to question 10a is 6, 7 or 8.

	048
	11e.3.e:
	· The response in question 11e.3.e is not equal to question 11e.1.

	049
	11e.1:
	· The response in question 11e.1 is not equal to question 12a.7.

	050
	12a.1:
	· A response is not indicated in question 12a.1 or question 12a.2.

	051
	12a.7:
	· The response is blank.

· The response is not equal to the sum of questions 12a.1 through 12a.6.

	052
	12c:
	· The response is not "Y" or "N".

	053
	13a:
	· The response is not "Y" or "N" and the response to question 10a is 6, 7, or 8.

· A response is indicated and the response to question 10a is 1, 2, 3, 4, or 5.

	054
	13b:
	· A response is not indicated in column 1 and the response to question 10a is 6, 7, or 8.

· A response is not indicated in column 2 and the response to question 10a is 6, 7, or 8.

· A response is not indicated in column 3 and the response to question 10a is 7 or 8.

· The sum of the responses in column 1 is not equal to 100%.

· A response is indicated and the response to question 10a is 1, 2, 3, 4, or 5.

	055
	13b:
	· The response in question 13b.5 is not equal to the sum of column 2, questions 13b.2 through 13b.4.

	056
	13b.5:
	· The response in question 13b.5 is not equal to question 11b.1.

	057
	13b.5:
	· The response in question 13b.5 is not equal to question 12a.7 and the response to question 10a is 6.  (When settlement is indicated, the verdict amount should equal the total settlement amount).

	058
	13b:
	· A response is not indicated in question 13b.6 and the response to question 10a is 7 or 8.

· The response in question 13b.6 is not equal to the sum of column 3, questions 13b.2 through 13b.4.

· A response is indicated in column 3 of question 13b and the response to question 10a is 1, 2, 3, 4, 5, or 6.

	059
	13b.6:
	· The response in question 13b.6 is not equal to question 11d.1 and question 10a is 7 or 8 and question 11c is "Y".

· The response in question 13b.6 is not equal to question 11b.1 and question 10a is 7 or 8 and question 11c is "N".

	060
	13b.6:
	· The response in question 13b.6 is not equal to question 12a.7.

	061
	13c:
	· The response is not "Y" or "N" and the response to question 10a is 1, 2, 3, 4, or 5.

· A response is indicated and the response to question 10a is 6, 7, or 8.

	062
	13d:
	· A response is not indicated in column 1 and the response to question 10a is 1, 2, 3, 4, or 5.

· The sum of the responses in column 1 is not equal to 100%.

	063
	13d:
	· A response is not indicated in column 2 and the response to question 10a is 1, 2, 3, 4, or 5.

· The sum of the responses in column 2 is not equal to question 13d.5.

	064
	13d.5:
	· The response in question 13d.5 is not equal to question 11e.1.

	065
	13d.5:
	· The response in question 13d.5 is not equal to question 12a.7.

	066
	
	· Reserved for internal use.

	067
	
	· Reserved for internal use.

	068
	14a:
	· The response is not "Y" or "N".

	069
	14b:
	· The response is not "Y" or "N".

	070
	14c:
	· A response is not indicated and the response to question 14b is “Y”.

· A response is indicated and the response to question 14b is not “Y”.

	071
	15a:
	· The response is not "Y" or "N".

	072
	15b:
	· The response is not between 1 and 4 and the response to question 15a is "Y".

· A response is indicated and the response to question 15a is "N".

	073
	16a:
	· The response is not "Y" or "N".

	074
	16b:
	· A response is not indicated and the response to question 16a is “Y”.

· A response is indicated and the response to question 16a is not “Y”.

	075
	16b.3:
	· The response is not equal to the sum of questions 16b.1 and 16b.2.

	076
	16b.4:
	· A response is not indicated and the response to question 16a is “Y”.

	077
	16c:
	· The response is not "Y" or "N".

	078
	17d:
	· The response is not equal to the sum of questions 17a through 17c.

	079
	13e.1:
	· A response is not indicated and the response to questions 12a.5 or 12c indicates the involvement of other defendants.

	080
	13e.1:
	· This code will appear when the response to 13e.1 is not consistent with the response to 13e.2.

· The response in question 13e.1 represents a number that is not equal to the sum of the responses in questions 13e.2.

	081
	16b.3:
	· The response in question 16b.3 is not equal to question 12a.7.

	082
	13d:
	· A response is indicated in question 13d and 10a is 6, 7, 8 or 9.

	083
	
	· A response is not indicated for the company name (see identification page).

	084
	
	· Reserved for internal use.

	085
	
	· Reserved for internal use.

	086
	
	· Reserved for internal use.

	087
	
	· Reserved for internal use.

	088
	
	· Reserved for internal use.

	089
	
	· A response is not indicated for the NAIC company code.

· The response is for an ineligible company (see identification page).

· The response is not a recognized NAIC company code for closed claim reporting.

	090
	
	· A response is not indicated for the Claim File ID number (see identification page).  A photocopy of the report is attached to the Rejection Summary.

	091
	
	· A response is not indicated for the coordinator’s name is blank (see identification page).

	092
	12a.7:
	· The response is $10,000 or less.  Please review each rejected form carefully and verify the payment amount.  DO NOT RESUBMIT CLAIMS OF $10,000 OR LESS.

	093
	12a.7:
	· The response indicates that the wrong form is being used (short form vs. long form).  Please review each rejected form carefully and verify the total settlement amount.  The determination of which report to use depends on the response to question 12a.7.

	094
	12b:
	· A response (dollar amount) is not indicated in column 3 and question 12a.5 is not zero.

	095
	
	· Reserved for future use.

	096
	
	· Reserved for future use.

	097
	
	· This code will appear when TDI staff determined that a report is submitted in error.  The reason why the report rejected is stated in the “Additional Messages” comments on the Rejection Summary.  If the comment included within the “Additional Messages” is accurate, then no corrective action is necessary.  If it is determined that the “Additional Messages” is inaccurate, then please submit a corrected report.

	098
	
	· Reserved for future use.

	099
	
	· This code will appear when TDI records indicate that reports with duplicate claim file ID numbers were submitted by a particular company.  Photocopies of all reports with this claim number are enclosed.  In the lower right hand corner, TDI staff will designate whether the report is accepted or rejected.  Please indicate whether the report is a revision, a multiple-claimant file, or a true duplicate.  If this involves a multiple-claimant file, please indicate the claimant suffix number on the report so that each report will have a unique claim file ID number.

	Additional Messages:


	· Self-explanatory.
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