
No.  2020-6496

Subject Considered: 

Official Order 
of the 

Texas Commissioner of Insurance 

Date:  09/30/2020

Latisha Denise Acker 
333 Airtex Drive, Apartment 5205 

Houston, Texas 77090 

Default Order 
SOAH Docket No. 454-20-2639.C 
TDI Enforcement File No. 18619 

General remarks and official action taken: 

This is a default order taken against Latisha Denise Acker (Respondent) because she 
misappropriated insurance premiums and engaged in fraudulent and dishonest practices.  
Respondent did not respond to a Notice of Hearing filed by the Texas Department of 
Insurance.  This order revokes Respondent’s licenses. 

The following findings of fact and conclusions of law are adopted: 

Findings of Fact 

Failure to Respond to Notice of Hearing 

1. On February 14, 2020, the department filed a Notice of Hearing, attached as Exhibit
A, and an Original Petition, attached as Exhibit B, with the State Office of
Administrative Hearings.

2. The department’s factual allegations set out in the attached Notice of Hearing and
Original Petition are incorporated in this order as findings of fact.

3. The department sent the Notice of Hearing and Original Petition to Respondent’s
last known address provided in writing to the department, 333 Airtex Drive,
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Apartment 5205, Houston, Texas 77090.  The Notice of Hearing and Original 
Petition were also sent by electronic mail to Respondent’s electronic mail address 
on file with the department, attached as Exhibit F. 

4. Respondent failed to file a written response to the Notice of Hearing within 20 days
of the date the Notice of Hearing and Original Petition were mailed.

Failure to Appear at Prehearing Conference 

5. On May 27, 2020, the SOAH Administrative Law Judge (ALJ) entered Order No. 2
scheduling a prehearing conference on July 11, 2020, to discuss converting the
hearing on the merits on September 15, 2020, to a telephonic hearing.

6. On June 8, 2020, the SOAH ALJ entered Order No. 3 rescheduling the prehearing
conference to June 17, 2020, at 10:00 a.m.

7. After receiving proper notice of the date, time, and location of the prehearing
conference regarding the hearing on the merits, Respondent failed to appear for
the prehearing conference on June 17, 2020, as shown in the record in SOAH
Docket No. 454-20-2639.C, and attached as Exhibit C.

Conclusions of Law 

1. The commissioner has jurisdiction pursuant to Texas law, including TEX. INS. CODE
§§ 82.051-82.055, 4001.002, 4005.101, 4001.102, 4005.102, 4051.201, and 4054.051
and TEX. GOV’T CODE §§ 2001.051-2001.178.

2. The commissioner has authority to dispose of this case informally pursuant to TEX.
GOV’T CODE § 2001.056; TEX. INS. CODE § 82.055; and 28 TEX. ADMIN. CODE §§ 1.47, 1.88,
and 1.89.

3. The department provided proper notice of the hearing pursuant to TEX. GOV’T CODE
§§ 2001.051, 2001.052, and 2001.054, and 28 TEX. ADMIN. CODE §§ 1.28, 1.88, 1.89,
and 19.906.
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4. Based on Respondent’s failure to file a written response to the Notice of Hearing,
the department is entitled to disposition by default pursuant to 28 TEX. ADMIN. CODE
§§ 1.88 and 1.89.

5. The department’s factual and legal allegations set out in the attached Notice of
Hearing and Original Petition are incorporated in this order and deemed admitted
as true pursuant to 28 TEX. ADMIN. CODE § 1.89.

Order 

It is ordered that any licenses held by Latisha Denise Acker are revoked.  A copy 
of this order will be provided to law enforcement and/or other appropriate 
administrative agencies for further investigation as may be warranted. 

Kent C. Sullivan 
Commissioner of Insurance 

By:  __________________________________________
Doug Slape 
Chief Deputy Commissioner  
Commissioner’s Order No. 2018-5528 

Prepared and reviewed by: 

___________________________________
Allison J. Anglin, Staff Attorney 
Enforcement Division 

2020-6496



2020-6496



2020-6496



2020-6496



2020-6496



2020-6496



2020-6496



2020-6496



2020-6496



2020-6496



SOAH DOCKET NO. 454-20-2639.C 
TDI NO. 18619 

TEXAS DEPARTMENT OF INSURANCE, 
Petitioner 

v.  

LATISHA DENISE ACKER, 
Respondent   

§ 
§ 
§ 
§ 
§ 
§ 
§ 

BEFORE THE STATE OFFICE 

OF 

ADMINISTRATIVE HEARINGS 

ORDER NO. 2 
SCHEDULING PREHEARING CONFERENCE 

By Order No. 1, the hearing on the merits in this case was reset to convene at 9 a.m. on 

July 15, 2020, in person, at the State Office of Administrative Hearings.  Order No. 1 indicated, 

however, that in the event continuing disruptive effects of COVID-19 later threatened the ability 

to hold this hearing on the merits in person, the Administrative Law Judge (ALJ) would schedule 

a telephonic prehearing conference to discuss the various options with the parties.   

It is now necessary to schedule that telephonic prehearing conference, as it appears 

increasingly certain that the COVID-19 situation will not subside in time to permit the July 15 

hearing on the merits to be held in person.  It also remains uncertain when SOAH in-person 

hearings might ever resume again.   

Accordingly, the ALJ will convene a telephonic prehearing conference at 11:00 a.m. on 

July 11, 2020. The ALJ will use a conference bridge for the hearing. At the time of the hearing, 

parties should call the dial-in number and, at the prompt, enter the conference ID number followed 

by the # sign. 

Dial-in-toll number:    (512) 807-0005  
Dial-in, toll-free number:   (855) 999-5357 
Conference Number:    326-9916 

FILED
454-20-2639
5/27/2020 2:51 PM
STATE OFFICE OF
ADMINISTRATIVE HEARINGS
Jessie Harbin, CLERK

ACCEPTED
454-20-2639
5/27/2020 2:52 PM
STATE OFFICE OF
ADMINISTRATIVE HEARINGS
Jessie Harbin, CLERK

STATE OFFICE OF ADMINISTRATIVE HEARINGS RECEIVED ON 5/27/2020 2:51 PM
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 At the present time, the ALJ anticipates converting the July 15 hearing on the merits from 

in-person to remote means, either telephone or the Zoom videoconferencing platform.1 At the June 

11 prehearing conference, the parties should be prepared to discuss conducting the July 15 hearing 

on the merits via telephone versus the Zoom platform, the logistics that would be required to 

conduct the hearing by either type of method, and other procedures or requirements necessary for 

the fair and efficient handling of the proceeding.  If any party objects to conducting the July 15 

hearing on the merits by remote means, they should be prepared to show good cause, either during 

the July 11 prehearing conference or by filing made beforehand, why the use of remote means is 

not feasible or in the interest of justice.    

A party who experiences technical difficulties with joining the July 11 prehearing 

conference should contact SOAH’s Docketing Division at (512) 475-4993 or SOAH Legal 

Secretary Tujuana Tate at (512) 475 2241 or tujuana.tate@soah.texas.gov. 

SIGNED May 27, 2020. 

1  For more information regarding SOAH’s adaptations to the COVID-19 situation, see the latest Emergency Order 
issued by SOAH’s Chief Administrative Law Judge, available on SOAH’s website 
(http://www.soah.texas.gov/emergencyNotice.html). 
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SOAH DOCKET NO. 454-20-2639.C 
TDI NO. 18619 

TEXAS DEPARTMENT OF INSURANCE, 
Petitioner 

v.  

LATISHA DENISE ACKER, 
Respondent   

§ 
§ 
§ 
§ 
§ 
§ 
§ 

BEFORE THE STATE OFFICE 

OF 

ADMINISTRATIVE HEARINGS 

ORDER NO. 3 
RESCHEDULING PREHEARING CONFERENCE DATE 

The telephonic prehearing conference set by Order No. 2 will instead convene at 

10:00 a.m. on June 17, 2020.  The dial-in information and subjects for discussion, set forth in 

Order No. 2, remain unchanged.   

SIGNED June 8, 2020. 

ACCEPTED
454-20-2639
6/8/2020 10:41 AM
STATE OFFICE OF
ADMINISTRATIVE HEARINGS
Donnie Roland, CLERK

FILED
454-20-2639
6/8/2020 10:34 AM
STATE OFFICE OF
ADMINISTRATIVE HEARINGS
Donnie Roland, CLERK

STATE OFFICE OF ADMINISTRATIVE HEARINGS RECEIVED ON 6/8/2020 10:34 AM
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From: Latisha Acker
To: Allison Anglin
Subject: Re: TDI v. Latisha Denise Acker
Date: Monday, April 20, 2020 3:59:28 PM

ATTENTION: This email came from an external source. Do not open attachments or click
on links from unknown or unexpected emails.

no i did not

From: Allison Anglin <Allison.Anglin@tdi.texas.gov>
Sent: Monday, April 20, 2020 2:58 PM
To: Latisha Acker 
Subject: RE: TDI v. Latisha Denise Acker

ALERT: This message originated outside of Aon's network. BE CAUTIOUS before clicking any link or
attachment.

Did you receive the notice of hearing and original petition when it was mailed to you?

Allison J. Anglin
Staff Attorney
Enforcement Division
O: 512-676-6359 | F: 512-490-1020

Stay connected with the Texas Department of Insurance:
Twitter | Facebook | LinkedIn | YouTube | Subscribe

This e-mail and any files transmitted with it are confidential and are intended solely for the use of the individual or
entity to which they are addressed.  This communication contains material protected by the attorney-client or
other privileges.  If you are not the intended recipient or the person responsible for delivering the e-mail to the
intended recipient, be advised that you have received this e-mail in error and that any use, dissemination,
forwarding, printing, or copying of this e-mail is strictly prohibited.  If you have received this e-mail in error,
immediately delete same and contact the sender.

From: Latisha Acker 
Sent: Monday, April 20, 2020 12:19 PM
To: Allison Anglin <Allison.Anglin@tdi.texas.gov>
Subject: Re: TDI v. Latisha Denise Acker

ATTENTION: This email came from an external source. Do not open attachments or
click on links from unknown or unexpected emails.

Any of those dates are fine
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From: Allison Anglin <Allison.Anglin@tdi.texas.gov>
Sent: Monday, April 20, 2020 9:54 AM
To: Latisha Acker
Subject: RE: TDI v. Latisha Denise Acker

ALERT: This message originated outside of Aon's network. BE CAUTIOUS before clicking any link or
attachment.

Ms. Acker:

Thank you for contacting me last week. I am including the link to the website we discussed
during our call: http://www.soah.texas.gov/Representing-Yourself/index.html
I am in the process of drafting the motion for continuance to move the hearing date from
May 12, 2020 at 9am to a later date. My 3 proposed dates are: July 14, 15, or 16 of 2020.
Please let me know if you are opposed or not opposed to these dates as options for the
Court by Wednesday at noon.

Allison

Allison J. Anglin
Staff Attorney
Enforcement Division
O: 512-676-6359 | F: 512-490-1020

Stay connected with the Texas Department of Insurance:
Twitter | Facebook | LinkedIn | YouTube | Subscribe

This e-mail and any files transmitted with it are confidential and are intended solely for the use of the individual or
entity to which they are addressed.  This communication contains material protected by the attorney-client or
other privileges.  If you are not the intended recipient or the person responsible for delivering the e-mail to the
intended recipient, be advised that you have received this e-mail in error and that any use, dissemination,
forwarding, printing, or copying of this e-mail is strictly prohibited.  If you have received this e-mail in error,
immediately delete same and contact the sender.

From: Allison Anglin 
Sent: Monday, April 13, 2020 3:17 PM
To: 
Subject: TDI v. Latisha Denise Acker

Ms. Acker:

Please see attached the Texas Department of Insurance’s Notice of Hearing and Original
Petition. The department mailed a Notice of Hearing and copy of the Original Petition in
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this matter to you at your last known address by regular U.S. mail and certified mail, return
receipt requested, on February 14, 2020.  As of the date, you have not filed a written
response to the Notice of Hearing.

I intend to file a motion for continuance in this matter due to COVID-19 and request that
the hearing not be reset, but to ask for a status report in 60 days if I do not hear from you
by Wednesday at noon. Please contact me if you have any questions.

Allison

Allison J. Anglin
Staff Attorney
Enforcement Division
O: 512-676-6359 | F: 512-490-1020

Stay connected with the Texas Department of Insurance:
Twitter | Facebook | LinkedIn | YouTube | Subscribe

This e-mail and any files transmitted with it are confidential and are intended solely for the use of the individual or
entity to which they are addressed.  This communication contains material protected by the attorney-client or
other privileges.  If you are not the intended recipient or the person responsible for delivering the e-mail to the
intended recipient, be advised that you have received this e-mail in error and that any use, dissemination,
forwarding, printing, or copying of this e-mail is strictly prohibited.  If you have received this e-mail in error,
immediately delete same and contact the sender.
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