
Set a 
Standard

Support
everyone so 

they can meet 
the Standard

Measure
writing quality  

against the Standard

Expect
everyone to 
meet the 
Standard

Rewrite for ChangeTM

Champions, 
resources, and 
PR programme

Peer review, QA, 
and performance 
appraisal

Audits, reviews, 
and surveys

Foundation, 
advanced, and 
refresher training

Train 
everyone in 
the Standard


