
Insurance Carrier
Quarterly Meeting

June 21, 2023 – 1:30 to 2:30 p.m.
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Agenda items

• Welcome.
• Compliance and Investigations update.
• Health and Safety update.
• Hearings update.
• Operations and External Relations update.
• EDI Update.
• Q&A.
• Closing remarks.
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Compliance and 
Investigations update

Debra Knight, Deputy Commissioner for Compliance and Investigations
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CY2023 complaints
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CY2023 complaints

858 complaints received
• 14: Attendance.
• 290: Communications.
• 0: Fraud.
• 239: Indemnity benefit delivery.
• 224: Medical benefit delivery.
• 41: Other.
• 50: Quality of care.
969 complaints closed
• 365: Confirmed.
• 181: DWC education letter (low risk).
• 423: Not confirmed.
Based on enforcement data as of 5/31/2023.
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CY2023 – Complaints received by 
respondent type

Type of 
complaint

Injured 
employee

Insurance 
carrier

Health care 
provider Employer Attorney Other

Attendance 4 4 1 0 5 0

Communications 0 113 65 52 59 1

Indemnity 
benefits 3 225 3 7 1 0

Medical benefits 0 187 36 0 0 1

Quality of care N/A 1 49 N/A N/A 0

Other 0 17 3 19 0 2

Based on enforcement data as of 5/31/2023.
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FY2023 compliance audits
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FY2023 compliance audits

Death benefits/lifetime income benefits
• 24 initiated.
• 24 completed.

Initial payment of TIBs
• 22 initiated.
• 15 completed.

Medical bill processing
• 19 initiated
• 8 completed

Based on enforcement data as of 5/31/2023.
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DWC Fraud & Prosecution
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FY2023 DWC Fraud unit

• 1077 fraud referrals received.
• 45 fraud cases open.
• 52 fraud cases closed.
• 3 fraud referrals for prosecution.

Based on enforcement data as of 5/31/2023.
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FY2023 DWC Fraud & Prosecution units

6 convictions:
• 2 employers.
• 2 injured employees.
• 1 health care provider.
• 1 attorney.

Based on enforcement data as of 5/31/2023.
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Enforcement update
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CY2023 Enforcement case status

2023 Closed cases Pending cases

Cases 369 231

369

231
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Based on enforcement data as of 5/31/2023.
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CY2023 cases pending by subject type

2023 Health care provider Insurance carrier Other

Cases 29 196 6
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Based on enforcement data as of 5/31/2023.
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CY2023 cases closed by subject type

2023 Health care provider Insurance carrier Other

Cases 46 305 18
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Health care provider Insurance carrier Other

Based on enforcement data as of 5/31/2023.
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CY2023 cases closed by disposition type

2023 Health care provider Insurance carrier Other

DWC order 15 215 3
Warning letter 30 79 15

Other 1 11 0
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Health care provider Insurance carrier Other

Based on enforcement data as of 5/31/2023.
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Approved administrative penalties imposed by DWC and audit 
billing invoices may now be paid using Vertafore’s Sircon solution.
(Please don’t pay before receiving the final order & invoice from 
DWC.)

If you don’t already have a Sircon account, sign up to pay 
Administrative penalties at: 
https://www.sircon.com/products/company/signup/

To pay audit billing invoices at: 
https://www.sircon.com/products/carrier/signup/

Questions? Contact Sircon Customer Services at: 877-876-4430

New Sircon payment system
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Violations to watch
Action on medical bills for designated doctor (DD) exams.

• Texas Labor Code §408.027 and 28 Texas 
Administrative Code (TAC) §133.240, an 
insurance carrier is required to timely process 
and take final action on a completed medical 
bill within 45 days of receiving the bill.

• Labor Code §408.0041 requires insurance 
carriers to reimburse DDs for examinations 
ordered by DWC.

• DD examinations do not require 
preauthorization and are essential to the Texas 
workers’ compensation system.

• Failure to pay DD bills discourages DDs from 
practicing in the system.

• Enforcement is including findings in its final 
actions when the violation involves a DD 
medical bill in order to call attention to this 
issue.
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DWC Enforcement disciplinary orders

https://www.tdi.texas.gov/wc/orders/index.html
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Health and Safety update
Mary Landrum, Deputy Commissioner for Health and Safety
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Office of Medical Advisor 
(OMA) Update

Chichi Onoriobe, Director of Health Care Business Management
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Quality of care complaints

CY2023
• 65 complaints forwarded to OMA (includes external 

complaints and internal referrals).
• 48 complaints investigated by OMA.

• 48% closed with no action.
• 23% issued letters of education.
• 8% initiated a medical quality review.
• 21% referred to enforcement.

Source: Texas Department of Insurance, Division of Workers’ Compensation, data as of 06/12/23.
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Medical quality reviews

CY2023
• 10 reviews initiated.

• Includes complaint, audit, or monitoring based reviews.
• Assigned to MQRP members to review.

• 22 reviews concluded.
• 23% referred to Enforcement.
• 77% recommended other actions (includes letters of education, 

referrals to medical licensing boards, and closures with no action).

Source: Texas Department of Insurance, Division of Workers’ Compensation, data as of 06/02/23.

23



Medical quality reviews – PBO 
assessments
CY2023
• 584 assessments received.
• 0 assessments initiated.
• 0 assessments concluded.

Source: Texas Department of Insurance, Division of Workers’ Compensation, data as of 06/02/23.
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OMA enforcement cases

CY2023
• 10 OMA referrals received in Enforcement.
• 1 OMA case concluded by Enforcement.

• 1 consent order/final order.
• 0 warning letters.
• 0 other action(s).

• 29 OMA cases pending in Enforcement.
• 3 OMA cases pending at SOAH.

Source: Texas Department of Insurance, Division of Workers’ Compensation, data as of 06/02/23.

25



DD program update
Santiago Calderon, Director of Designated Doctor Operations
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DD rule update – resources and videos

For more resources on the adoption of 28 TAC Chapter 127 and 
§180.23: www.tdi.texas.gov//wc/dd/index.html

Recent changes to the DD 
program and DWC Form-32

Completing the DWC Form-032, Request 
for Designated Doctor Examination
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https://www.youtube.com/watch?v=JOLqxab7jCo
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DD rule update

Amendments to 28 TAC Chapter 127 and §180.23.
• Testing – as of April 30, 2023, any doctor who passed the test 

no longer required to take test, must still take certification 
training every two years.

• DD qualifications – additional physician specialties now 
qualified to examine TBI.

• Multiple certifications of MMI/IR by DDs – DDs will only 
complete multiple certifications of MMI/IR when DWC request 
it through a Presiding Officer’s Directive (POD).
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DD rule update – billing examples

With billing info:

Without billing info:
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DD rule update – revised forms

• DWC Form-032, Request for Designated Doctor Examination
(effective June 5, 2023).

• DWC Form-068, Designated Doctor Examination Data Report 
(effective June 5, 2023).

• DWC Form-067, Designated Doctor Certification Application 
(April 30, 2023).
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Hearings update
Gerri Lynn Thomas, Director of Northwestern Regions Hearings
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DD rules update

Restrict multiple certifications to only when ordered by DWC.

The new DWC-032 no longer has the boxes with:
• “List all injuries accepted as compensable by the insurance 

carrier.” (Box 37)
• “List all injuries determined to be compensable by an 

approved DWC Form-024, DWC decision & order, DWC 
Appeals Panel decision, or final court order, if applicable.” (Box 
38)
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Changes to procedures in hearings

• For DD exams after June 5, 2023, the DD may provide 
multiple certifications only when directed by the division.

• Prior to the dispute resolution process, most disputes will not 
have multiple certifications based on disputed conditions.

33



New process in hearings

Dispute received in hearings with the following issues:
• Extent of injury.
• Maximum medical improvement.
• Impairment rating.
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New process in hearings

BRO-I (new position).

Contact parties for a list of accepted and disputed conditions.
• Calls to parties.
• Written request for information to parties.

Considerations:
• Parties must know accepted and disputed conditions.
• Single point-of-contact.
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New process in hearings

Issue a POD to the DD.

Types:
• Request for clarification.
• Request for exam and multiple certifications.

Specific instructions in the directive.

Follow up with the DD’s office or parties.
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Other updates

Continue to improve timeliness of dispute resolution.
• Reduce continuances.
• Reduce last minute motions.

“Brown Bag” seminars.
• Discuss new ideas.
• Get input from participants.
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Operations and External 
Relations update

Kimberly Donovan, Deputy Commissioner for Operations and External 
Relations
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REG update
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Research and Evaluation Group (REG)

Employer Participation Report
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Research and Evaluation Group (REG)
COVID-19 Fact Sheet Upcoming: Return-to-Work Report
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https://tdi.texas.gov/wc/information/documents/covid19txwc0623.pdf


Legislative update
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Key workers’ compensation bills

DWC legislative recommendation: 
• Senate Bill 1122 – relating to the exclusion of certain 

medical services performed to determine an appropriate 
level of workers’ compensation benefits from sales and use 
taxes.

Bills related to first responders and Texas military forces:
• House Bill 90 – Texas military forces.
• House Bill 2468 – lifetime income benefits eligibility.
• House Bill 3335 – course and scope.
• House Bill 471 – employer benefits.
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Other key bills affecting workers’ 
compensation
• House Bill 679 – changes to experience modifiers.
• House Bill 2314 – death benefit filing to both carriers and 

DWC.
• Senate Bill 1659 – sunset review dates for DWC, OIEC, TDI, 

and OPIC.

44



Communications update
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2023 Workers’ Compensation Conference

Learn more: 
http://www.tdi.texas.gov/wc/events/wcconference.html
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EDI update
Martha Luévano, Director for Enterprise Automation Services (EAS)
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Claims EDI R3.1 - implementation

Testing ongoing.

All carriers must complete testing before July 26, 2023.
• Carriers that use an EDI Vendor are automatically approved 

when the vendor completes the test plan.
• Small carriers that opted to use web entry are not required to 

test.

Implementation schedule:
• Go to https://txdwcedi.info/impl-info.
• Release 1 cut-off – July 25, 2023, at 5 p.m. CST.
• Release 3.1 is LIVE – July 26, 2023.
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Claims EDI R3.1 – help & support

For technical questions, send an email to txdwcedi@iso.com

New FAQs posted at: https://txdwcedi.info/faq

To get individual or group training email: 
Martha.Luevano@tdi.texas.gov

• One-hour virtual training sessions customized to the 
attendees’ needs.
• Multiple sessions and longer meetings may be requested.

• Learn about new and important features of the reporting 
standard.

• Learn how to prepare for implementation.
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Claims EDI R3.1 - billing

Billing for cost associated with Claims EDI 3.1
• Data collection agent (DCA) may recover start-up costs and 

ongoing costs.
• Carriers must provide billing contacts to the DCA.
• Initial bills must be paid by July 26, 2023.
• Governmental entities are excluded.

More information about billing:
• Memos detailing the costs and how invoices are calculated: 

https://txdwcedi.info/news.
• Billing FAQ: https://txdwcedi.info/faq.

Questions? Email txdwcbillingquestions@verisk.com
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Questions?

Martha Luévano
Director for Enterprise Automation Services (EAS)

WC coverage | Open Records | eBill | EDI
Reporting | Informal Networks
Martha.Luevano@tdi.texas.gov

512-804-4858
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Questions?
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Closing Remarks
Jeff Nelson, Commissioner of the Division of Workers’ Compensation
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