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TXCOMP 
File Documents Online

All users need a TXCOMP account 
to file documents online. If you do 
not have a TXCOMP account, you 

need to request access.
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Request TXCOMP Access
To create a TXCOMP account to file documents online, go to the workers’ 
compensation home page and click “Use TXCOMP.”
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Request TXCOMP Access
Next, click “Go to TXCOMP.”
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Request TXCOMP Access
All users need to have a TXCOMP 
account to file documents. If you are 
not a doctor or their agent in the 
system, you must first request online 
access.

To request access to TXCOMP, go to 
the TXCOMP homepage, select the 
“Online Access Request” link from 
the main menu.
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Request TXCOMP Access
Read the form, check the box to 
accept the acknowledgment, and 
then select “Continue.”
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Request TXCOMP Access
Enter all your information on the “Personal 
Information” page. 

Select “Upload Document User” as your 
primary role. The system will display a box 
to enter the “User Document ID,” which is a 
form of personal identification such as a 
driver’s license. Enter all the required 
information for the “Personal Information” 
and “Primary Contact Information” pages 
and click “Continue.”

All required fields have a red asterisk. If you 
missed any required fields, the system will 
give you an alert message until they are 
completed.

After completing all personal information, 
select “Continue.”
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Request TXCOMP Access
The system will display the “Confirm 
Information” page with all of the 
data you’ve entered. Review the 
data, and if needed, use the section 
update link to make any changes, 
then “Submit.”
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Log Into TXCOMP
At the Log On page enter your 
user ID and password and select 
the “Log On” button. From there 
you will go to the Upload 
Documents page.

If you forget your TXCOMP 
password, select the “Forgot 
Password” link on the login page. 
This will send an email with a link 
to reset your password. This link is 
only valid for one hour.

If you have questions, call us at 1-
888-489-2667 or email us at 
TXCOMPHelp@tdi.texas.gov.

mailto:TXCOMPHelp@tdi.texas.gov
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Upload Documents
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Upload Documents

The TXCOMP system will accept certain file 
formats. Documents must be either:

• Microsoft Word (.doc and .docx),
• Microsoft Excel (.xls and xlsx),
• Portable Document Format (.pdf), or
• Tagged Image Format (.tif and .tiff).

• Compressed or zipped files are not accepted.
The maximum file size is 10MB.



11

Upload Documents
On the Upload Documents page, choose 
“Select Files…” for one of the 11 
document categories.

When uploading documents from 
your computer, it’s important to name 
your document with a unique file name 
that includes key information such as 
claim number, form number, document 
type, or injured employee name, to 
ensure DWC can process it as soon as 
possible.
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Upload Documents
You can hold the “Ctrl” key to select 
more than one file at a time. Use the 
“Open” button to upload the selected 
files.
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Upload Documents
The Upload Documents page will show 
you the number and name of the files 
you selected to upload.

If you try to select a duplicate file 
name the system gives you an error 
message and removes the duplicate.

If you need to remove a file from a 
document category use the “Remove” 
link.
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Upload Documents
Once successfully submitted, the 
“TXCOMP Upload Document 
Acknowledgement” page appears and 
will display all selected files and their 
upload status of “Passed” or “Failed.” If 
a file failed to upload, that means a file 
did not meet technical requirements. 
Go back to the instructions provided 
and try to upload again.

To print the “Acknowledgement” page, 
use the “Prepare for print” button and 
select print.
.
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