TXCOMP
File Documents Online

All users need a TXCOMP account

to file documents online. If you do

not have a TXCOMP account, you
need to request access.




Request TXCOMP Access

To create a TXCOMP account to file documents online, go to the workers’
compensation home page and click “Use TXCOMP"
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DWC headquarters moving

DWC headquarters will move from its current location
to the Capitol Complex in the summer of 2022. This
bulletin has details about the move. You can check
here for updates.

For workers’ compensation questions concerning the Uvalde event, visit our staff at Family Assistance Center (Uvalde County Fairplex, 215 Veterans Lane) or call us at 800-252-

7031, option 1. See our online resources.

The Laredo office will open at 10 a.m. today due to the weather conditions.

| want to ...
Report my injury Learn about dispute resolution
Get help with a claim (dial 800-252-7031) Verify employer coverage
Find a doctor Learn about workers’ compensation
Make my workplace safer Find a form

File a complaint Use TXCOMP Stay w
Report fraud Workers' compensation A-Z Connected!
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Request TXCOMP Access

Next, click “Go to TXCOMP”
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About DWC TXCOMP Claims and Coverage Systems

Commissiener of Workers' Compensation TXCOMP is an automated system that allows public access to non-confidential workers' compensation infermation.
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Request TXCOMP Access

All users need to have a TXCOMP
account to file documents. If you are
not a doctor or their agent in the
system, you must first request online
access.

To request access to TXCOMP, go to
the TXCOMP homepage, select the
"Online Access Request” link from
the main menu.

TDI Division of Workers'
Compensation



Request TXCOMP Access

Read the form, check the box to
accept the acknowledgment, and
then select "Continue.”

System Access Request Form

TDI Division of Workers'
Compensation



Request TXCOMP Access

Enter all your information on the “Personal
Information” page.

Select "Upload Document User” as your
primary role. The system will display a box
to enter the “User Document ID,” which is a
form of personal identification such as a
driver’s license. Enter all the required
information for the “Personal Information”
and “Primary Contact Information” pages
and click “Continue”

All required fields have a red asterisk. If you
missed any required fields, the system will
give you an alert message until they are
completed.

After completing all personal information,
select "Continue’”

Personal Information

TDI|
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Request TXCOMP Access

The system will display the “Confirm
Information” page with all of the
data you've entered. Review the
data, and if needed, use the section
update link to make any changes,
then “Submit”

TDI|
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Log Into TXCOMP

At the Log On page enter your
user ID and password and select
the ”Lo? On" button. From there
you will go to the Upload
Documents page.

If you forget your TXCOMP
password, select the “Forgot
Password” link on the login page.
This will send an email with a link
to reset your password. This link is
only valid for one hour.

If you have questions, call us at 1-
888-489-2667 or email us at
TXCOMPHelp@tdi.texas.gov.

TDI Division of Workers'
Compensation
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Upload Documents

The TXCOMP system will accept certain file
formats. Documents must be either:

* Microsoft Word (.doc and .docx),

* Microsoft Excel (.xls and xlsx),

* Portable Document Format (.pdf), or
» Tagged Image Format (.tif and .tiff).

A Compressed or zipped files are not accepted.
The maximum file size is TOMB.

T DI | conpinzation



Upload Documents

On the Upload Documents page, choose
"Select Files..." for one of the 11
document categories.

Upload Documents

When uploading documents from 1DWC022*'N:H Adobe Acrobat D... 30 KB

ey . 2 dwco32desdoc.pdf /24/2022 Adobe Acrobat D. 171 KB

your computer, it's Iimportant to name 3 dwe068ddrptpdf M AdobeAcrobatD..  182KB
d M h M f' I 4 dwc069medrpt_1st_Cert.pdf 7 AM Adobe Acrobat D... 66 KB

yo u r Ocu m e nt Wlt a u n I q u e I e na m e 4 dwc069medrpt_2nd_Cert.pdf b / Adobe Acrobat D. 66 KB
that includes key information such as ot b et Ll
. o wic wkstat_#1.p: V Adobe Acrobat D.. 260 KB
claim number, form number, document 5 dwcOT3wkstat #2.p0f i AdobeAcrbatD.. 250K
M I 5 dwc073wkstat_#3.pdf 37 AM Adobe Acrobat D... 260 KB

typel O r I n_J u red e m p Oyee na m eI to 6 Narrative.pdf 5/24/2022 8:3 / Adobe Acrobat D. 29 KB

ensure DWC can process It as soon as B 6 Narrative_#2.pdf /24/2022 8:37 AM Adobe Acrobat D. 29 KB
possible.

Division of Workers'
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Upload Documents

You can hold the “Ctrl” key to select
more than one file at a time. Use the
"Open” button to upload the selected
files.

/2022 B:37 AM Adobe Acrobat D,
5/24/2022 8:37 AM Adobe Acrobat D...

ile name: "6 Narrative_#2.pdf' *6 Narrative pdf*

TDI Division of Workers'
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Upload Documents

The Upload Documents page will show
you the number and name of the files
you selected to upload.

A\ If you try to select a duplicate file
name the system gives you an error
message and removes the duplicate.

If you need to remove a file from a

document category use the "Remove”
link.

r, form number, document ty;
lect and upload multiple files

Designated Doctor Requests (bwco32)
* 2 dwc032desdoc.pdf  Remove

Medical Reports (DWC068, DWC069, DWC073 and Narrative)

pe or injured employee name, in the document file name to ensure DWC can process it as soon as possible. All file
at a time.

Microsoft Word (.doc and .docx), Microsoft Excel (.xls and .xisx), Portable Document Format (.pdf) and Tagged Image Format (.tif and .tiff) (Note:

Select Files

Select Files...

Select Files

Insurance Forms (DWC027, DWC121, DWC030, DWC153, DWC156, DWC20SY, DWC005 and DWC007)  Select Files

Hearings Documents or BRC Exchange

st Case Hearing Documents or Exhibits
Appeals Documents
Medical Fee Disputes (DWCO060 and Attachments)
Subsequent Injury Fund Reimbursement Requests
Any other DWC form

Any other document type

Select Files..

Select Files.

Select Files...

Select Files

Select Files...
Select Files...

Select Files...

1 Files selected

2 Files selected

1 Files selected

TDI Division of Workers'
Compensation



Upload Documents

Once successfully submitted, the
"TXCOMP Upload Document
Acknowledgement” page appears and
will display all selected files and their
upload status of “Passed” or “Failed.” If
a file failed to upload, that means a file
did not meet technical requirements.
Go back to the instructions provided
and try to upload again.

To print the “Acknowledgement” page,
use the “Prepare for print” button and
select print.

ivision ion (DWC) TXCOMP Upload Document

of C
Acknowledgment

Acknowledgment X

Texas Department of Insurance, Division of Workers'
Compensation (DWC) TXCOMP Upload Document
Acknowledgment

Filings that do not meet technical requirements will have an upload status of failed. This means, filings with a
failed status have not been received by DWC.

Date and Time Received: 08/17/2022 10:30:32 AM
First Name: Melody

Last Name: May

Company Name

Filing ID Document Category Document File Name Upload Status Failure Reason
1284 MedRep DWCD69 for Employee Name.pdf Passed
1285 MedRep Narrative Injured Employee Name.pdf Passed

Print Cancel

TDI Division of Workers'
Compensation
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