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TECHNICAL APPENDIX A: ADDITIONAL NETWORK AND NON-NETWORK 
COMPARISONS 
MEDICAL COSTS  
 
Median Cost per Claim, Six Months Post-Injury 

Medical Type 
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Overall Medical $763 $666 $553 $832 $877 $809 $1,018 $939 $915 $779 $806 

Professional $555 $501 $497 $660 $695 $586 $783 $772 $730 $597 $649 

Hospital $824 $827 $997 $858 $1,026 $822 $931 $816 $1,129 $1,047 $926 

Pharmacy $68 $45 $68 $70 $64 $65 $76 $72 $89 $25 $69 

 
Percentage of Total Medical Cost by Medical Type, Six Months Post-Injury 

Medical Type 
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Professional 55% 61% 66% 65% 57% 63% 58% 78% 60% 52% 66% 

Hospital 42% 36% 30% 30% 41% 34% 36% 19% 37% 46% 31% 

Pharmacy 3% 3% 4% 5% 2% 3% 5% 4% 3% 2% 3% 
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Average Medical Cost Changes From 2019 Network Report Card, Six and 18 Months Post-
Injury 

Average 
Medical 

Costs 

N
on

-N
et

w
or

k 

50
4-

A
lli

an
ce

 

50
4-

O
th

er
s 

Co
rv

el
 

Co
ve

nt
ry

 

Fi
rs

t H
ea

lth
 

G
en

ex
 

IM
O

 

Li
be

rt
y 

Average 
Medical 
Costs, 6 
Months 

$2,560 $1,957 $2,034 $1,791 $2,431 $2,900 $2,515 $2,317 $2,752 

Average 
Medical 
Costs, 18 
Months 

$3,696 $2,517 $2,546 $2,450 $3,589 $4,802 $3,333 $2,974 $4,321 

Percentage 
Change 
from 6 to 
18 Months 

44% 29% 25% 37% 48% 66% 33% 28% 57% 
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Average 
Medical 
Costs, 6 
Months 

$2,752 $2,233 $1,918 $2,754 $2,941 $3,018 $1,694 $2,728 $3,235 

Average 
Medical 
Costs, 18 
Months 

$4,321 $2,856 $2,560 $3,789 $4,111 $4,077 $1,980 $4,122 $4,703 

Percentage 
Change 
from 6 to 
18 Months 

57% 28% 33% 38% 40% 35% 17% 51% 45% 

              Note: This update specifies only networks with medical costs reported in the 2019 Network Report Card. 
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MEDICAL COSTS (CONTINUED) 
Average Medical Cost Changes From 2019 to 2020, Six Months Post-Injury 

Average 
Medical 

Costs 
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2019 $2,560 $1,957 $1,791 $2,431 $2,900 $2,317 $2,752 $1,918 $2,941 $3,018 $3,235 

2020 $2,710 $2,164 $2,004 $2,457 $2,835 $2,265 $3,051 $2,201 $3,132 $3,014 $2,373 

Percent 
Change 6% 11% 12% 1% -2% -2% 11% 15% 6% 0% -27% 

 

PROFESSIONAL MEDICAL COSTS 
Average Cost per Claim for Professional Services by Service Type, Six Months Post-Injury 

Type of Service 
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Evaluation & 
Management $578 $537* $494* $636* $628* $647* $691* $706*  $682* $591* $607* 

PM-Modalities $119 $107*    $119 $93*   $130 $66* $72* $75*   $103 $79* $94* 

PM-Other $1,438 $1312*   $1,419 $1,282* $1,330* $1,064* $1,209* $1,299* $1,432 $1,138* $1,335* 

DT-CT Scan $170     $167    $178    $176   $191   $175   $180 $229*   $169   $168 $188* 

DT-MRI $408 $384*    $376 $456* $441* $367*   $410 $451*   $409 $348* $432* 

DT-Nerve 
Conduction $542 $486* $403*    $537   $481   $495   $487   $502   $488 $441*   $559 

DT-Other $108 $97* $92* $101*    $104   $109 $96* $102*   $104   $110   $109 

Spinal Surgery $3,779  $4,436        $0 $2,904 $2,725  $4,128  $2,848  $9,022 $3,841  $3,986 $3,527 

Other Surgery $1,271  $1,312  $1,172 $1112* $1,044* $1,414  $1,301 $1,228 $1,236 $1,321 $1,258 

Path. & Lab $103     $102 $70*    $102     $90     $73 $53* $147* $73* $76* $81* 

All Others $340 $240* $162* $264* $250* $255*   $316 $175* $289* $294* $229* 

Note: An asterisk indicates that the differences between the Network and Non-Network are significant 
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HOSPITAL COSTS 
Average Cost per Claim for Professional Services by Service Type, Six Months Post-
Injury 

Type of Service In-Patient Out-Patient Other 

Non-Network                      $31,055                        $1,944                        $2,778 

504-Alliance $24,389*                        $1,939                        $1,558 

Corvel                      $25,914                        $2,021                        $3,837 

Coventry $47,284*                        $2,160 $14,132* 

First Health                      $28,395                        $1,780                        $5,194 

IMO                      $18,344                        $1,784                        $1,336 

Liberty                      $29,593 $2,496*                        $3,600 

Sedgwick                      $29,614 $2,094*                        $2,837 

Travelers                      $29,851 $2,269*                        $3,304 

WorkWell $28,347*                        $2,273                        $3,608 

Other Networks                      $35,683 $2,363*                        $1,961 

Note: An asterisk indicates that the differences between the Network and Non-Network are significant. 
Extreme values may be the result of low claim counts. 

 
PHARMACY COSTS 
Average Cost per Claim for Pharmacy Drug by Type, Six Months Post-Injury 

Type of Service Analgesics-
Opioid 

Analgesics-
Anti-

Inflammatory 

Musculoskeletal 
Therapy 

Central 
Nervous 

System Drugs 
Other 

Non-Network              $70                 $124                    $92               $390           $243 

504-Alliance $44* $74* $61* $207* $148* 

Corvel              $60                 $121                    $90               $378 $154* 

Coventry              $71                 $127                    $91               $438           $253 

First Health              $64                $103                      $73               $279 $120* 

IMO $51*                   $92* $70*               $329 $137* 

Liberty              $66 $167* $125*                $525* $322* 

Sedgwick $44*                 $115 $69* $209* $144* 

Travelers              $72                  $140*                    $91               $384           $203 

WorkWell $45* $66*                     $57*               $383 $127* 

Other Networks $58* $103* $71*               $330 $194* 

Note: An asterisk indicates that the differences between the Network and Non-Network are significant.  
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PROFESSIONAL MEDICAL UTILIZATION 
Average Number of Professional Services Billed per Claim That Received Services 
by Type of Professional Service, Six Months Post-Injury 

Type of Service 
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Evaluation & 
Management   4.4   3.7  4.7   5.2 4.5 10.8*  5.5   4.7 5.1*  4.4   4.3 

PM-Modalities   9.5 6.8*  5.2* 6.6* 8.6 6.2* 6.3* 6.6* 7.9* 8.2* 6.8* 

PM-Other 43.6 28.6* 51.9 28.6* 37.6 31.9 35.4 27.7* 35.4* 49.8 36.4* 

DT-CT Scan  1.5 1.4* 1.4   1.4   1.5   1.4  1.6 1.4* 1.3* 1.6* 1.4* 

DT-MRI  1.4  1.3 1.4   1.4   1.3   1.4  1.3 1.2* 1.3* 1.3* 1.3* 

DT-Nerve 
Conduction  3.4  3.5 2.8   2.9   3.0   3.3  3.6 2.5*   3.1  3.1   3.2 

DT-Other  2.4 2.2* 2.1* 2.4*   2.5   2.4 2.3* 2.0*   2.4 2.7* 2.3* 

Spinal Surgery  4.7  3.2 0.0   5.1   3.3 9.3*  7.0   3.0   5.1  5.4 2.7* 

Other Surgery  2.9 2.7* 3.4   2.8  2.6   2.9 3.8* 2.7*   2.9  2.9   3.0 

Path. & Lab  5.2  4.9 3.4*   4.6 3.4*   5.6 5.1   5.8 4.0* 5.8* 3.9* 

All Others 30.8 17.3* 16.9 20.7* 21.9 35.8 21.6 16.2* 43.7 35.3 22.3* 

 

HOSPITAL UTILIZATION 
Percentage of Employees Receiving Hospital Services, Six Months Post-Injury 

Type of Service 
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In-Patient 4% 3%*  6%  4%  5% 2%*  3% 1%* 7%* 8%*  4% 

Out-Patient 96% 97%* 83%* 96% 98%* 99%* 95% 98%* 96% 95%* 98%* 

Other 4% 3%* 15%* 3%* 2%* 1%* 8%* 1%* 3%*  4% 2%* 
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Note: An asterisk indicates that the differences between the Network and Non-Network are significant.  
 

PHARMACY UTILIZATION 
Percentage of Employees Receiving Pharmacy Drugs by Type, Six Months Post-
injury 

Type of Service 
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Analgesics-
Opioid 35% 31%* 29%* 30%* 29%* 34% 36% 28%* 34% 38%* 31%* 

Analgesics-Anti-
Inflammatory 63% 64% 72%* 70%* 68%* 67%* 69%* 70%* 67%* 62%* 68%* 

Musculoskeletal 
Therapy 37% 36% 39% 40%* 36% 37% 43%* 42%* 40%* 34%* 38%* 

Central Nervous 
System Drugs 8% 5%* 6%*  7%   7%   7% 10%*  7%  7% 9%* 5%* 

Other 45% 41%* 39%* 43%* 46% 38%* 43% 40%* 43% 46%* 40%* 

 
Mean Number of Prescriptions, Six Months Post-Injury 

Type of Service 
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Analgesics-Opioid 2.4 2.0* 1.9*  2.6 2.7 2.0*  2.5 2.0* 2.7* 2.5* 2.1* 

Analgesics-Anti-
Inflammatory 2.0 1.7*  2.0  2.1 2.1 1.8*  2.1  2.0 2.2* 2.0* 1.8* 

Musculoskeletal 
Therapy 2.1 1.7*  2.1  2.2 2.2 1.7*  2.1 1.9* 2.3*  2.0 1.7* 

Central Nervous 
Systems Drugs 3.7 3.1*  3.2  4.1 3.3  3.4 4.9* 2.6*  3.9 4.2*  3.5 

Other 2.1 1.7* 1.6* 1.9* 2.0  1.9  2.1 1.7*  1.9 2.0* 1.9* 

Note: An asterisk indicates that the differences between the Network and Non-Network are significant. 
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PHARMACY UTILIZATION (CONTINUED) 
Average Number of Prescription Days per Injured Employee, Six Months Post-
Injury 
 

 

Mean Number of Days Injured Employees Were Prescribed Drugs, Six Months 
Post-Injury 

Type of Service 
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Analgesics-Opioid 28 18* 19*    29   26 19*     32 17*    27    27 24* 

Analgesics-Anti-
Inflammatory 38 31* 32*    37 34* 29*     42 33*    38 36* 32* 

Musculoskeletal 
Therapy 35 24*   31    35   35 26*     36 26*    37 33* 27* 

Central Nervous 
System Drugs 105 85*   83  115   91   87 142* 69*  111 116  104 

Other 34 21* 19* 28*   29 27*     33 20* 26* 29* 26* 
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Overall, How Much of a Problem, If Any, Was It to Get the Prescription Drugs You 
Believed Were Necessary?  

How much of a 
problem? 
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Not a problem 75% 80% 81% 75% 79% 71% 75% 81% 84% 81% 80% 

A small problem 12% 10% 9% 12% 16% 14% 12% 11% 9% 10% 14% 

A big problem 13% 10% 10% 13% 5% 15% 13% 7% 8% 9% 6% 

 

What was the 
problem? 
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Treating doctor 
not willing to 
give the care you 
believed was 
necessary 

39% 21% 43% 13% 33% 28% 35% 46% 50% 30% 16% 

The insurance 
company or 
network did not 
want this care 
provided 

62% 59% 58% 73% 67% 69% 59% 40% 37% 45% 42% 

The pharmacy 
did not want to 
fill the 
prescription 

18% 27% 0% 36% 12% 18% 6% 19% 26% 34% 40% 

Note: An asterisk indicates that the differences between the Network and Non-Network are significant. 

 
SATISFACTION WITH CARE 
Percentage of Injured Employees Who Indicated That They Had Changed Treating 
Doctors 
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Percentage of 
injured 
employees 

19% 15%* 15% 12%* 13%* 8%* 20% 22%* 12%* 13%* 16%* 
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Most Frequent Reasons Why Injured Employees Said They Changed Treating 
Doctors 
 

Percentage of injured 
employees indicating 

that they changed 
treating doctors 
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Employee felt 
treatment was not 
helping 

39% 36% 31% 59% 48% 54% 48% 51% 52% 43% 56% 

Employee was 
dissatisfied with 
doctor's manner and 
caring 

37% 33% 35% 59% 29% 43% 41% 46% 44% 38% 34% 

Employee saw 
emergency or urgent 
care doctor for first 
visit 

56% 69% 59% 60% 65% 62% 66% 55% 60% 71% 57% 

Employee saw 
company doctor for 
first visit 

28% 28% 42% 43% 38% 27% 36% 39% 33% 38% 40% 

Doctor released them 
to go back to work, 
but employee did not 
feel ready 

28% 22% 28% 41% 29% 27% 15% 23% 42% 24% 16% 

Doctor no longer 
seeing workers' 
compensation 
patients 

11% 8% 7% 8% 12% 0% 4% 2% 21% 7% 3% 

Note: An asterisk indicates that the differences between the Network and Non-Network are statistically significant. 
Cells with 0 percent result from the rounding of percentages lower than 0.5 percent. 
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ACCESS TO CARE 
Individual Question Results for “Getting Needed Care” 
Overall, for your work-related injury or illness, how much of a problem, if any, was it to 
get a treating doctor you were happy with?  
 

How much of a problem? 
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Not a problem 67% 82%* 71%  69% 70% 71%*  65%  65% 73%* 75%*  69% 

A small problem 13% 8%* 8%*  13% 12%  11%  11% 18%* 10%* 12%* 15%* 

A big problem 20% 10%* 21% 18%* 18%  18%  24%*  18% 17%* 14%* 16%* 

 

What was the 
problem? 
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There were not 
enough treating 
doctors to select from 

31% 35% 26% 29% 25% 25% 17% 37% 24% 39% 18% 

You could not find a 
treating doctor that 
would take workers' 
compensation 
patients 

27% 16% 19% 28% 26% 30% 14% 20% 22% 30% 21% 

Travel to the doctor's 
office was too difficult 
to arrange 

16% 8% 12% 13% 20% 9% 13% 14% 7% 17% 14% 

Your treating doctor 
was not willing to give 
the care you believed 
was necessary 

55% 56% 57% 52% 57% 56% 61% 60% 69% 50% 65% 

Note: An asterisk indicates that the differences between the Network and Non-Network are statistically significant. 
Percentages may not always add up to 100 percent due to rounding. 
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Overall, for your work-related injury or illness, how much of a problem, if any, was it to 
get a specialist you needed to see? 
 

How much of a 
problem? 
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Not a problem 63% 72%* 61%* 65%* 69%* 59%*  54% 51%* 67%* 73%* 53%* 
A small problem 14% 11%* 11%* 13%* 13%* 15%* 14%* 20%* 12%* 11%* 14%* 
A big problem 23% 17%*   29%   23% 18%*   26%  32%  29% 21%* 16%*  32% 

 
 

What was the problem? 
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Could not see a specialist 
soon enough 42% 41% 51% 51% 23% 48% 53% 33% 30% 48% 35% 

Could not find a specialist 
that would accept 
workers' compensation 
patients 

26% 16% 22% 27% 10% 23% 13% 16% 22% 19% 17% 

Travel was too difficult to 
arrange 12% 18% 15% 19% 19% 11% 8% 16% 10% 21% 10% 

Treating doctor was not 
willing to send worker to 
a specialist 

24% 18% 20% 25% 26% 30% 33% 35% 23% 36% 26% 

Insurance carrier did not 
want the care provided 50% 30% 57% 41% 61% 41% 45% 31% 48% 37% 44% 
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Overall, for your work-related injury or illness, how much of a problem, if any, was it to 
get the kind of care, tests, or treatment you believed was necessary?  
 

How much of a 
problem? 
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Not a problem 58% 74%* 70%* 67%* 71%* 59% 60% 57% 72%* 75%*   58% 
A small problem 14% 10%* 8%* 11%*   13% 15% 12% 16% 10%* 10%* 20%* 
A big problem 28% 16%*   22% 22%* 16%* 26% 29% 27% 19%* 16%* 22%* 

 

 

What was the 
problem? 
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There was 
difficulty in 
diagnosing your 
work-related 
injury or illness 

31% 23% 44% 23% 33% 24% 31% 30% 36% 36% 27% 

Travel to get 
medical care 
was too difficult 
to arrange 

16% 11% 20% 9% 15% 7% 14% 11% 8% 17% 16% 

Your treating 
doctor was not 
willing to give 
the care you 
believed was 
necessary 

33% 35% 42% 39% 29% 35% 30% 48% 51% 42% 28% 

The insurance 
company or 
health care 
network did not 
want this care 
provided 

49% 40% 58% 44% 44% 40% 54% 48% 47% 44% 47% 

You could not 
get care soon 
enough 

41% 39% 53% 34% 44% 35% 44% 28% 18% 53% 29% 

Note: An asterisk indicates that the differences between the Network and Non-Network are statistically significant. 
Percentages by Networks may not always add up to 100 percent due to rounding.  
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For your work-related injury or illness, how much of a problem, if any, were delays in 
health care while you waited for approval from the health care network or insurance 
carrier?  

How much of a 
problem? 
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Not a problem 52% 77%* 68%* 64%* 65%* 62%* 58%* 63%* 69%* 70%* 65%* 
A small problem 18% 10%*   13% 11%* 14%* 14%*   15%   16%   16% 15%*   17% 
A big problem 29% 13%* 19%* 25%* 21%* 24%*   27% 21%* 15%* 15%* 18%* 

 
Individual Question Results for “Getting Care Quickly” 

Since you were injured, how often did you get care as soon as you wanted when you 
needed care right away? 

How often did you get care? 
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Always 55% 62%* 57%  57% 64%* 61%* 51% 50%* 61%* 63%* 58%* 
Usually 16%  16% 20% 13%* 11%*  16% 17% 21%*  15% 12%*  17% 
Sometimes/Never 29% 22%* 24%  30%  25% 23%* 32%  29% 24%* 25%* 25%* 

 

Since you were injured, not counting the times you needed care right away, how often 
did you get an appointment for your health care as soon as you wanted? 

How often did you get 
an appointment? 
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Always 53% 67%* 58%    54%    58% 59%* 47%*    53% 58%* 59%* 59%* 
Usually 19% 15%* 15%    14%*    19%    21% 27%* 24%* 16%* 15%* 17%* 
Sometimes/Never 28% 19%* 27% 32%* 23%* 20%*    26% 23%*   27% 26%* 25%* 
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Since you were injured, how often were you taken to the exam room within reasonable 
amount of time of your appointment? 

How often were you 
taken to the exam room 

within reasonable 
amount of time? 
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Always 54% 58%* 54% 53% 56% 55% 51% 48%* 58%   56% 54% 
Usually 21%   20% 24% 21% 18% 20% 22% 30%* 20% 17%* 22% 
Sometimes/Never 25% 22%* 22% 26% 27% 25% 27%   22% 23% 27%* 24% 

Note: An asterisk indicates that the differences between the Network and Non-Network are statistically significant. 
Percentages by Networks may not always add up to 100 percent due to rounding. 
 

Individual Question Results for “Agreement with Treating Doctor” 

The treating doctor for your work-related injury or illness took your medical condition 
seriously. 

Treating Doctor Took Your 
Medical Condition Seriously 
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Strongly agree/Agree 80% 88%* 80% 75%* 83%  83% 73%* 70%* 82% 83%*  80% 
Strongly disagree/Disagree 13% 7%* 13% 19%* 12% 10%* 18%* 21%* 12% 10%* 15%* 
Not sure 7% 5%* 7%   6% 5%   7%   9%   8% 6%   8% 5%* 

 

The treating doctor for your work-related injury or illness gave you a thorough 
examination. 

Treating Doctor Gave You a 
Thorough Examination 
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Strongly agree/Agree 78% 85%* 75% 75%* 77%  76% 69%* 70%* 77% 80%*  77% 
Strongly disagree/Disagree 15% 10%* 18% 18%* 16% 19%* 24%* 21%* 16% 14% 17%* 
Not sure 6% 5%* 7%   7% 8%   6%   8% 9%* 7% 5%*   6% 
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The treating doctor for your work-related injury or illness explained your medical 
condition in a way that you could understand. 

Treating Doctor Explained Your 
Medical Condition 
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Strongly agree/Agree 85% 91%* 86% 86% 80%* 86% 85% 80%* 78%* 87%* 87%* 
Strongly disagree/Disagree 12% 6%* 12% 11%  11% 10% 12%  14%  10% 10%* 10%* 
Not sure 4% 2%* 2% 3% 9%* 4% 4% 6%* 12%*   3% 3%* 

 
The treating doctor for your work-related injury or illness was willing to answer any 
medical or treatment questions that you had. 
 

Treating Doctor Answered any 
Medical or Treatment Questions 
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Strongly agree/Agree 85% 90%* 81%  84% 82% 89%* 82% 82%* 81%* 88%* 88%* 
Strongly disagree/Disagree 10% 7%* 14% 13%* 12% 8%* 15%*  12% 14%* 9%* 10% 
Not sure 4% 3%* 5% 3%* 6%   4%   3% 6%*   5% 3%* 3%* 

Note: An asterisk indicates that the differences between the Network and Non-Network are statistically significant. 
Percentages by Networks may not always add up to 100 percent due to rounding. 

 
Individual Question Results for “Agreement with Treating Doctor” 

The treating doctor for your work-related injury or illness talked to you about a mutually 
agreed upon return-to-work date. 

Treating Doctor Talked to You 
About a Return-to-Work Date 
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Strongly agree/Agree 77% 84%* 77%  75% 78% 78% 75% 72%* 76% 77%     78% 
Strongly disagree/Disagree 18% 12%* 17% 22%* 17% 17% 21%  20% 16% 18%     18% 
Not sure 5% 4%* 6% 3%* 4% 5% 4% 8%* 8%* 5% 4%* 
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The treating doctor for your work-related injury or illness overall provided you with very 
good medical care that met your needs. 

Treating Doctor Provided You 
with Very Good Medical Care 

N
on

-N
et

w
or

k 

50
4-

A
lli

an
ce

 

Co
rv

el
 

Co
ve

nt
ry

 

Fi
rs

t H
ea

lth
 

IM
O

 

Li
be

rt
y 

Se
dg

w
ic

k 

Tr
av

el
er

s 

W
or

kW
el

l 

O
th

er
 N

et
w

or
ks

 

Strongly agree/Agree 77% 87%* 76% 75% 78% 77% 66%* 70%* 76%  77% 75% 
Strongly disagree/Disagree 18% 10%* 20%  19% 15%  20% 30%* 24%* 19% 15%* 19% 
Not sure 5% 2%* 4% 6%* 7%* 3%*   4% 7%* 5% 7%* 6% 

 

You were informed and up to date about the care you received from specialists. 

Informed and Up to Date About 
the Care You Received From 

Specialists 
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Strongly agree/Agree 79% 84%* 80% 78% 77% 76% 68%* 70%* 72%* 81%* 83%* 

Strongly disagree/Disagree 16% 9%* 14% 16% 15% 16% 23%* 19%* 17% 11%* 11%* 

Not sure 6% 7%* 6% 6% 8% 8%* 8%* 11%* 11%* 8%*    6% 

Note: An asterisk indicates that the differences between the Network and Non-Network are statistically significant. 
Percentages by Networks may not always add up to 100 percent due to rounding. 
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Distribution of Payments for Professional Services by Health Care Provider Type, 
Six Months Post-Injury. 
 

Type of Providers Medical 
Doctors Chiropractors Physical/Occupational 

Therapists 
Doctor of 

Osteopathy Other Providers 

Non-Network 
Payments $81,983,692 $8,700,568 $31,523,948 $9,815,675 $37,758,143 

% 48% 5% 19% 6% 22% 

504-Alliance 
Payments $13,694,783 $634,592 $5,609,250 $1,535,155 $5,912,249 

% 50% 2% 20% 6% 22% 

Corvel 
Payments $1,221,902 $63,197 $752,998 $173,768 $1,044,156 

% 38% 2% 23% 5% 32% 

Coventry 
Payments $8,598,507 $672,233 $3,852,110 $1,266,089 $4,198,607 

% 46% 4% 21% 7% 23% 

First Health 
Payments $2,191,381 $134,967 $1,089,555 $371,195 $1,092,450 

% 45% 3% 22% 8% 22% 

IMO 
Payments $3,456,997 $109,074 $1,036,747 $423,006 $1,220,363 

% 55% 2% 17% 7% 20% 

Liberty 
Payments $3,222,751 $150,533 $1,212,906 $572,714 $887,563 

% 53% 2% 20% 9% 15% 

Sedgwick 
Payments $4,336,112 $273,553 $2,748,822 $702,960 $1,709,164 

% 44% 3% 28% 7% 17% 

Travelers 
Payments $4,842,130 $224,502 $2,405,368 $647,549 $2,306,717 

% 46% 2% 23% 6% 22% 

WorkWell 
Payments $28,306,745 $679,658 $10,759,027 $3,192,036 $13,197,612 

% 50% 1% 19% 6% 24% 

Other Networks 
Payments $10,116,900 $440,257 $5,057,445 $1,904,515 $5,014,288 

% 45% 2% 22% 8% 22% 

Note: Percentages may not always add up to 100 percent due to rounding. 
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Distribution of Injured Employees Receiving Professional Services by Health Care 
Provider Type, Six Months Post-Injury. 
  

Type of Providers Medical 
Doctors Chiropractors Physical/Occupational 

Therapists 
Doctor of 

Osteopathy 
Other 

Providers 

Non-Network 
Number 91,220 6,056 26,757 21,203 69,897 

% 42% 3% 12% 10% 32% 

504-Alliance 
Number 15,820 839 4,368 3,424 12,120 

% 43% 2% 12% 9% 33% 

Corvel 
Number 1,799 100 782 386 2,462 

% 33% 2% 14% 7% 45% 

Coventry 
Number 9,367 645 3,794 2,634 8,598 

% 37% 3% 15% 11% 34% 

First Health 
Number 2,409 157 1,018 757 2,110 

% 37% 2% 16% 12% 33% 

IMO 
Number 3,796 164 1,042 1,124 2,658 

% 43% 2% 12% 13% 30% 

Liberty 
Number 2,956 191 1,156 815 1,990 

% 42% 3% 16% 11% 28% 

Sedgwick 
Number 4,633 415 2,301 1,395 3,596 

% 38% 3% 19% 11% 29% 

Travelers 
Number 4,552 240 2,037 1,297 4,302 

% 37% 2% 16% 10% 35% 

WorkWell 
Number 30,139 1,092 10,207 7,039 24,557 

% 41% 1% 14% 10% 34% 

Other 
Networks 

Number 11,645 473 4,500 3,636 9,770 

% 39% 2% 15% 12% 33% 

Note: “Other providers” include physician assistants, nurse practitioners, etc. 
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RETURN TO WORK 
Most Frequent Reasons Given by Injured Employees Who Said They Were Not 
Currently Working at the Time of the Survey 
 

Most Frequent 
Reasons 
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Retired 15% 31%*     15% 2%*     12% 24%*     11%     21% 23%* 6%*     17% 

Employee was 
laid off 30% 19%*     29%     35%     31% 11%*     33%     35%     29% 34%* 37%* 

Employee was 
fired 26% 11%*     20%     21%     22%     22% 36%*     23%     20%     23% 10%* 

Employee not 
physically able to 
perform job 
duties 

47% 16%* 31%*     43% 33%*     49% 25%* 35%* 32%* 43%* 31%* 

Note: An asterisk indicates that the differences between the Network and Non-Network are statistically significant. 
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TECHNICAL APPENDIX B: DATA AND METHODS 
 
DATA SOURCES 
The measures presented in this report card were created using data gathered from a 
variety of sources:   

• Medical cost, utilization of care, and administrative access to care measures were 
calculated using the DWC medical billing and payment database, a collection of 
medical charges, payments, and Current Procedural Terminology (CPT) and 
diagnosis codes for each injured employee.  

• Access to care, satisfaction with care, return-to-work, and health outcomes 
measures were calculated using the results of an injured employee survey 
conducted by the Texas A&M University, Public Policy Research Institute on behalf 
of REG.   

Network claims were identified through a data call issued by REG in October 2019. 

MEDICAL COSTS AND UTILIZATION MEASURES  
Medical cost and utilization measures were calculated for all 11 groups at six months post-
injury for injuries occurring between June 1, 2018, and May 31, 2019.  

Medical Costs 
Medical cost measures are based on payments by insurance carriers to health care 
providers. Typically, actual payments are less than charges (billed amount). 

Medical Utilization 
Medical utilization measures represent the amount and types of services that were billed 
by health care providers for an injured employee’s claim, regardless of whether those 
services were ultimately paid by insurance carriers. The goal of this measure is to calculate 
actual services delivered by health care providers, not just services paid.  

Other utilization measures that account for the difference between services billed and 
services paid are more appropriate for quantifying the effectiveness of utilization review 
and are not addressed in this report.  

Analyses 
Duplicate medical bills and bills that were denied due to extent of injury or compensability 
issues, as well as other outlier medical bills were excluded from the analyses. Cost and 
utilization measures were examined separately by type of medical service (professional, 
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hospital, and pharmacy). Dental services were excluded in the medical cost analysis 
because the amount of dental services rendered in each network was too small. The 
analyses were conducted for all claims grouped together by network, as well as separately 
for medical-only and lost-time claims.  

Professional cost and utilization measures were also analyzed by 11 sub-categories of 
services: evaluation and management services, physical medicine modalities, other 
physical medicine services, CT scans, MRI scans, nerve conduction studies, other 
diagnostic tests, spinal surgeries, other surgeries, pathology and lab services, and other 
professional services. 

Similarly, hospital cost and utilization measures were examined separately for inpatient 
and outpatient hospital services, and other types of hospital services. Other hospital 
services include a broad range of services such as skilled nursing, home health, clinic, and 
special facilities.  

Finally, pharmacy prescription cost and utilization were examined by five drug groups: 
opioid prescriptions, anti-inflammatory prescriptions, musculoskeletal therapy drug 
prescriptions, central nervous system drugs, and other therapeutic drug prescriptions. 
Network and non-network data, including survey results, were analyzed by the same 
methods, programs, and parameters to ensure compatibility of results. Data tests and 
adjustments confirm that the relative differences between networks and non-network 
were unaffected by any differences in risk factors such as outliers, injury type, claim type, 
or age of the injured employee. 

 
Medical-Only and Lost-Time Average Costs 
Average costs for lost-time and medical-only claims may be higher for networks that 
succeed in reducing their percentage of lost-time claims in favor of a higher percentage 
of medical-only claims. As the population of lost-time claims decreases, a greater share 
of the remaining claims will be more severe and higher-cost injuries. This will increase the 
average cost per lost-time claim. For an understanding of how the percentage of lost-
time claims for each network and non-network claims compare, see the following table. 
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Also, as the types of injuries that would have previously incurred lost time shift to 
becoming medical-only claims, it may raise the average cost per claim for the medical 
only claim group. This is because medical costs for these more severe medical-only claims 
will be typically higher than the general population of medical-only claims.  

INJURED EMPLOYEE SURVEY  
To capture information about access to care, satisfaction with care, return-to-work 
outcomes, and physical and mental functioning outcomes, the REG developed an injured 
employee survey using a series of standardized questions from the Consumer Assessment 
of Health Plans Study, Version 5.1 (CAHPS™ 3.0), the Short Form 12, Version 2 (SF-12™), 
the URAC Survey of Worker Experiences, and previous injured employee surveys 
conducted by REG.  

The report findings are based on completed telephone surveys of 3,157 injured 
employees with new claims. To analyze the outcomes of individual networks, injured 
employees of all injury durations within the study period were surveyed in March - June 
2020 and an age-of-injury control was included in the analyses.  

Networks Percentage of Claims with More Than 7 
Days Lost Time 

Non-Network 17% 
504-Alliance 15% 
Corvel 9% 
Coventry 20% 
First Health 13% 
IMO 42% 
Liberty 33% 
Sedgwick 23% 
Travelers 19% 
WorkWell 26% 
Other Networks 18% 
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